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Executive Summary 
This portfolio critically analysed the skills and requirements for the Healthcare Support Worker (HCSW) role by highlighting the importance of key skills, including communication, empathy, teamwork, time management, basic clinical skills, and adaptability. It also helps to navigate the skill gaps and outlines a structured Personal Development Plan (PDP) to address them. Additionally, interview preparation responses reflect a passion for assisting others and a commitment to improving patient care through practical experience and continuous learning in healthcare settings. 
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[bookmark: _Toc211972238]Introduction
Professional development is helpful to understand the strengths and improvement areas of a person, even in Health and Social Care learning. In this portfolio, this discussion aims to critically evaluate the skills and requirements needed in the Healthcare Support Worker (HCSW) job role with a personal action plan. This discussion also uses the ERA model to explore my thoughts, feelings, performance, and to detect areas for improvement.  
[bookmark: _1m9njnlm50uh][bookmark: _Toc211972239]Task 1
[bookmark: _5thzhnlrbts4][bookmark: _Toc211972240]1.1 Job Role Application and required key skills
Healthcare Support Worker (HCSW)
A Healthcare support worker (HCSW) is a frontline professional who mainly helps doctors, nurses, and associated health staff with care practices for the patients. This job role is important in multiple healthcare settings, such as hospitals, community healthcare settings, and care homes. It has multiple responsibilities such as assessing patients in day-to-day activities, analysing multiple signals, maintaining proper hygiene factors, and providing emotional support. This job role has 6 key skills, including communication, empathy, teamwork, time management, basic clinical skills, and adaptability. HCSWs also require stability and vast knowledge for enhancing interpersonal and clinical skills in healthcare operations (healthcareers.nhs.uk, 2025). 
Key skills and how to meet them 
	Skills 
	Description
	Process of achieving   

	Communication
	Clear speaking approach and written instructions to the patients and staff. 
	During my classes, I actively participated in the discussion and group activities sections. 

	Empathy
	Understanding and responding to the patient's emotions during operations. 
	During my work, I show kindness in group work and volunteering at local care centres.  

	Teamwork
	Significantly collaborating with multidisciplinary teams. 
	I significantly contributed during our Component 1 presentations and peer-led activities. 

	Time Management
	Prioritising tasks accordingly and managing the overall workload within the provided or required time (Gul et al., 2021). 
	I usually use digital tools and planners to meet deadlines and manage my study time. 

	Basic Clinical Skills
	Helping patients to maintain hygiene, regular mobility practices, and consume proper nutrition from the food. 
	During the mock section and professionals' observation during placements, I practised all the basic care approaches during operations. 

	Adaptability
	Responding to patient needs and changes in the environment. 
	During the task group task, I quickly adjusted to operating in new methods, took actions related to the patient, and also used open feedback approaches (Hadjiiski et al., 2023). 


Table 1: Key Skills 
(Source: Self-Created)
[bookmark: _2wk6e54szgbm][bookmark: _Toc211972241]1.2 Navigate and resolve skill gaps
Skills Gap and Mitigating Plan 
Based on my personal assessment, the skill gaps that I have identified are going to be discussed in the table below, along with the mitigation plan: 
	Skill Gap 
	Reason 
	Address through the mitigation plan 

	Handling changing behaviours 
	Limited experiences of real-life scenarios. 
	Attending multiple workshops to highlight the experiences of the sections' staff during placements.

	Keeping records 
	Lack of familiarity with record systems. 
	Practice using mock patient records and get feedback from the teacher.

	Infection Control Procedures
	Required a strong understanding of healthcare protocols. 
	Complete online modules and follow the NHS guidelines during the operations. 

	Confidence in Clinical Settings
	Nervousness in unfamiliar environments
	Engaging in multiple role-plays and requesting more placement hours. 


Table 2: Skills Gap 
(Source: Self-Created)

Personal Development Plan (PDP)
In order to fill this gap, I am developing a structured personal development plan PDP in the below mention table: 
	Goals
	Action 
	Resource 
	Timeline 
	Success Indicator

	Improving the handling approaches of changing behaviour 
	Attending multiple training sessions and analysing senior professionals in healthcare approaches
	College workshops, NHS seminars 
	2 months 
	Confident response in mock scenarios

	Improvement in keeping records 
	Practise patient documentation weekly
	Mock records and Tutor feedback are the essential sources 
	1 month 
	Proper and accurate mock records 

	Mastering the infection control
	Complete e-learning modules
	Learning materials such as textbooks and NHS learning resources
	3 weeks 
	Quiz scores and tutor fact

	Build confidence in clinical settings
	Request extra placement hours and role-play activities 
	placement coordinator and Peer support
	1 month 
	Positive feedback from mentors


Table 3: PDP
(Source: Self-Created)
[bookmark: _b9nxs5l2bykb][bookmark: _Toc211972242]1.3 Interview Preparation
Q1: Why do you want to become a Healthcare Support Worker?
Response: I am passionate about assisting others and believe in the role which helps me to provide a meaningful difference in patients’ care. I have experience in volunteering and class projects to improve my understanding of care work. In this job role, I find satisfaction in helping vulnerable people and contributing to their well-being through healthcare practices. 
Q2: How do you handle stressful situations?
Response: During the healthcare operations, I stay calm and focused on the task at hand, and I also practice breathing techniques for it. In addition, I also communicate with my team to share responsibilities and help them when they need. During the workshop, I effectively overcame deadline pressure by staying organised and encouraging my colleagues in this situation (in.indeed.com, 2025). 
Q3: Describe a time you worked in a team? 
Response: I am engaging with the peer and multiple tasks to stay in touch together, and support each other during the healthcare operations. This experience has helped me to teach the value of communication, shared goals, and mutual respect. Therefore, we successfully provided a coherent and engaging outcome in the workshop. 
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[bookmark: _x3tb7x44dznt][bookmark: _Toc211972244]2.1 Introduction
Communication is an important skill in healthcare and social care, which helps professionals to promote safe, understanding, and effective support for developing trust and collaboration with patients, families, and colleagues.
[bookmark: _15is80vv6nuu][bookmark: _Toc211972245]2.2 Importances of communication in Health and Social Care
Communication is important for person-centred care. It ensures that patients’ needs are heard and understood, instructions are followed correctly, and emotional support is provided (Lombard, 2021). In health and social care settings, poor communication is able to promote inaccurate diagnosis, medication errors and emotional distress, which impacts overall patients' health. The NHS Core Skills Training Framework identifies that communication has become a fundamental skill for all healthcare roles, including healthcare support workers. Moreover, effective communication significantly promotes teamwork in multidisciplinary settings. Based on that, the professionals have to share information clearly to combine the care approaches in the options.  For example, a support worker helps to highlight the small changes in a patient’s condition to nurses or doctors to take effective steps quickly and accurately in health care practices (Yelne et al., 2023). 
[bookmark: _4dqg9lkn8pkp][bookmark: _Toc211972246]2.3 Types of Communication Approaches
Communication has multiple forms in health and social care, including Verbal, Non-verbal, Written and Digital communication approaches. 
	Factors 
	Discussion 

	Verbal
	Spoken interaction helps to describe the care system, provide comfort to the patients, and collaborate with colleagues. It is required to maintain proper tone, clarity, and empathy is crucial for building a strong connection.

	Non-verbal
	Body language, facial expressions, and gestures highlight the emotions and attitudes of the individual (Djalolovna, 2025). In healthcare settings, it is required to maintain a calm posture and make eye contact, which helps to provide comfort to anxious patients.

	Written
	Accurate documentation in care plans, reports, and patient notes is important to adhere to legal and clinical practices (Foba et al., 2024).

	Digital
	Emails, electronic health records, and telehealth platforms are usually used to share information securely and efficiently.


Table 4: Types of Communication Approaches
(Source: Self-Created)
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In the healthcare setting, there are multiple communication barriers, which are discussed in the table below: 
	Barrier
	Impact 
	Example 

	Language Differences
	Misunderstood the particular needs of patients 
	A patient who does not speak English may face issues understanding the interactions. 

	Emotional Distress
	Difficulty in describing issues 
	A patient in pain is not able to describe their symptoms. 

	Environmental Noise
	Disrupts focus and clarity
	In a highly noisy area is able to disrupt the instruction to hear in real time. 

	Cultural Differences
	It is able to misunderstand the gestures or tone during the operations
	Making direct eye contact is sometimes seen as a disrespectful way in some cultures in the UK. 


Table 5: Barrier of Effective Communion
(Source: Self-Created)
Based on the above table, the healthcare professional needs to be trained to recognise and overcome these barriers in communication at healthcare settings. 
[bookmark: _h2i7ke7wtun][bookmark: _Toc211972248]2.5 Practices for Improving Communication
In order to improve communication in a healthcare setting, individuals have to focus on multiple factors such as active listening, using simple language, cultural sensitivity, feedback mechanisms, and training and reflection approaches (O'Toole, 2024). 
	Improvement factors 
	Practices for communication improvement
	 Application to the job role 

	Active Listening
	Providing full attention by asking multiple questions and summarising what the patient says to confirm understanding
	Helping patients in personal care, supporting emotional well-being, and reporting observations.

	Using Simple Language
	Using simple language instead of using medical vocabulary to describe patient conditions and procedures (Leonard, 2023).
	If a patient is confused or anxious, using communication approaches, try to describe the situation in simple words.

	Cultural Sensitivity
	Being aware of the cultural standards and adjusting communication styles accordingly.
	Maintaining cultural sensitivity by analysing their regular reactions. 

	Feedback Mechanisms
	Encouraging patients and colleagues to share feedback, which helps to improve transparency and effectiveness (Fukami and FUKAMI, 2024). 
	Report each change clearly to the doctors and nurses. 

	Training and Reflection Approaches
	Participating in multiple workshops and using reflective models such as ERA to evaluate communication experiences.
	Help patients with day-to-day mobility exercises. 


Table 6: Improving Communication
(Source: Self-Created)
[bookmark: _i1esmv2c1ix5][bookmark: _Toc211972249]2.6 Conclusion
Effective communication skills are important in healthcare settings for improving patient care, safety, and collaboration in professional approaches. It also helps to improve the care practice by developing trust and connection in the patient-caregiver relationship.
[bookmark: _pqowxyb6fcnp][bookmark: _Toc211972250]Task 3
The ERA model is an effective and simple reflection cycle that  effectively reflect by using the three steps which are Experience, Reflection, and Action. The ERA model helps to simplify the self-improvement and professional development approaches by 3 key factors like experience, reflection, and action.
[bookmark: _s74tpf4le496][bookmark: _Toc211972251]3.1 Experience
As per my Component 1 presentation, I used a personal SWOT analysis and highlighted how my strengths help to overcome weaknesses and threats. In my presentation, I prepared five slides and rehearsed them multiple times to ensure clarity and confidence.  On that specific day of the presentations, I am continuously feeling nervousness along with the excitement. With the help of my mentor, I effectively became calm and steadily confident at that time. In order to promote better presentations and effectiveness in sharing better findings, I am using bullet points. With the help of eye contact and a polite voice, I am trying to connect with the audience.  In developing this presentation, I am facing some hurdles regarding my slurred, which may be generated due to anxiety. Although due to having attentive classmates and supporting mentors, my speech went well. 
[bookmark: _dw4o2j7jlqrc][bookmark: _Toc211972252]3.2 Reflection
I am satisfied with my preparation and presentation from my own experience. In the presentation, I was successful in explaining the personal SWOT model, which helps to presenting my thoughts clearly. My background kept the presentation focused, and I was successful in capturing the audience's attention through appropriate examples of healthcare practice. Moreover, during the presentation, I talked too fast about the experience, and that affected the clarity of my message. I also read too much from the presentation slides instead of talking freely. My lecturer noted that my material was well-organised and good, but that I had to move at a slower pace and also connect more with the audience during my speech. It helps me to teach about the importance of pacing and being present in presentations. I also realised that I was able to include more applied examples from my placements and coursework to reinforce my arguments.
Emotionally, I am happy to have got the presentation, but slightly disappointed that nerves affected my preaching approaches. I now value that my confidence does not only derive from preparation but also from experience, and self-awareness is important. Similarly, the feedback encouraged me to take more seriously how I am perceived. It also assists me in realising how I can enhance my communication skills at work.
[bookmark: _1fd0q36cfda2][bookmark: _Toc211972253]3.3 Action
From this reflection, I have taken several steps to enhance future presentations. At first, I will work on myself by practising with a timer and recording myself in front of a monitor, though with the proper tone. It makes me more careful about how I sound, and I adjust my tone accordingly. After that, I will minimise dependency on slides by memorising points of importance. This approach will assist me in keeping more eye contact and responding naturally to the audience. Therefore, I will combine more real-life examples from my experience of learning, like volunteering or class work, to provide relevant and evidence-based content. Moreover, I will take feedback from my peers during the practice sessions so that I can provide understanding and continue to perfect the speech. Lastly, I plan to go for presentation skills and public speaking workshops in order to gain confidence and new methods. These are the major steps that align with my personal development objectives, and they will also aid in my role of putting in place health and social care approaches.
[bookmark: _w15gdl9hc2qh][bookmark: _Toc211972254]Conclusion
In conclusion, this conversation assists in the formation of essential skills and bridging gaps is essential for being an effective Healthcare Support Worker (HCSW). According to the ERA model, the personal growth strategies and target action are capable of improving my performance, gaining confidence, and ultimately improving patient care, making a positive contribution in the healthcare sector.
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