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Brief History of Pharmacy services
. According to Pharmacies have changed a lot over the last 100 years. In the past, pharmacists made medicines by hand using recipes and tools like mortars to mix ingredients. Pharmacies smelled strongly and were filled with colourful bottles. Today, medicines are made in factories and delivered by suppliers from around the world.
. Many important changes have happened, like the start of the NHS in 1948, new medicine rules in 1968, and a big increase in the types of treatments available. Pharmacists now help with public health, urgent care, and long-term conditions. During COVID-19, they played a key role in helping patients.
. Modern pharmacists do much more than give out medicine. They treat minor illnesses, give advice, and refer people to doctors or hospitals when needed. Pharmacies now work closely with GPs to reduce unnecessary appointments and hospital visits. Because of all this, pharmacists have gained many new skills beyond just knowing about medicines.


Challenges 
. The challenges faced by the pharmacy services are Such as workforce shortages, the need for regulatory compliance.
. Taking on more consultation duties may increase pressure on pharmacists
. Another difficulty is making sure pharmacists are properly trained to handle the variety of health issues covered by the Pharmacy First service. Although safely diagnosing and treating minor illnesses may need extra training to maintain high standards of patient care.
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What are Pharmacy Services?
Pharmacy service is one of the most accessible parts of the National Health Service (NHS). People use pharmacies everyday to collect their medicines, ask for advice, and manage their health. Pharmacies have become an important part of healthcare system, supporting doctors, nurses, and patients. This will explain how pharmacy service began, how they work today and what challenges they face as of NHS
Pharmacy service is where people be guidance by doctor for help or emergency medicine, doctor in pharmacy can advice someone to have they medicine.
According to NHS Service (2023) Pharmacy also supports patients with medication-related concerns—such as proper usage, potential side effects, and any other queries.
If the issue falls outside their scope, they can direct you to a GP or another appropriate healthcare professional.
Pharmacy First is available at no cost to patients who qualify for free prescriptions, offering a fast and accessible option instead of seeing a GP.

Current functioning of pharmacy service.
. Today, pharmacy service in the UK includes community pharmacies, hospital pharmacies, and specialist services. Community pharmacies are the most common and are found in almost every town. They work with GPs and hospitals to make sure patients get the right medicine and support. Hospital pharmacies manage medicines inside hospitals and help doctors plan safe treatment for patients. Some pharmacies provide specialist services. Such as support for people with cancer, diabetes, or heart disease.
 . According to Holdings (2019) Pharmacy can help detect undiagnosed high blood pressure by offering blood pressure and pulse checks during routine visits, even when patients come in for other reasons. These informal screenings allow pharmacists to identify potential cardiovascular risks early and guide individuals toward appropriate care or lifestyle changes.
. According to Tinh (2024) Pharmacists now give health advice, give vaccines, talk with patients, and help manage long-term illnesses like diabetes, asthma, and high blood pressure. This makes sense because they know a lot about how medicines work.
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INTRODUCTION
 NHS (National Health Service) is the UK public healthcare system. It gives people medical care and treatment that is always free when they need it, no matter how much money they have. It’s paid for through taxes and helps everyone, from babies to older adults. NHS help people to see doctors, get medicine, go to hospital, and more.

Origin of NHS
The NHS was start on 5 July 1948 by health minister Aneurin Bevan under the post-war Labour government.
· It was created to ensure that everyone could access healthcare, regardless of income.
· People didn’t have to pay to use the services, taxes paid for them.
The founding principle: “Healthcare should be based on need, not ability to pay.” and it remains important to many people in the UK.
· Interestingly, care for people with STDs, prisoners, and members of the Armed Forces is not part of the main NHS system. This is mostly due to historical reasons.

In the beginning, the NHS was together with the hospitals, doctors, nurses, and dentists into one system.
Over the years, it grew bigger and added more services like mental health care, community care, and digital health records.
The NHS has had to change to keep up with new medicines, technology, and the needs of a growing population.
NHS now employs over 1.3 million people, including nurses, doctors, pharmacists, and many others.
From July 2022, the Health and Care Bill made Integrated Care Systems (ICSs) official legal organisations. This gave them more shared responsibilities and decision-making powers across local health and care partners.
Integrated Care Systems (ICSs) are local partnerships that join up NHS services, councils, and other groups to plan and deliver health and care together. They mark a big change in how services are run—moving from separate organisations working alone to teams working together to improve care and keep people healthy.
Challenge of NHS
The NHS has some big problems to deal with in 2025:
· Not enough staff to care for everyone
· Long waits for appointments and treatments
· More people needing help, especially older adults
· Less money to run services properly
· Old systems that need better technology
· Unfair access in some areas
· Unhappy patients because of delays and poor communication

To make big changes, the government wants the NHS to:
· Work in a new way that helps local teams make decisions faster
· Be more open by sharing clear information with the public
· Build a better workforce with staff trained for future needs
· Use smart ideas and technology to improve care
· Change how money is used to support long-term improvements
Staff shortages and burnout
The NHS is short of tens of thousands of nurses, GPs, and other professionals. Many staff report high stress and low morale.

The NHS is still very important to people in the UK. It helps everyone, rich or poor, young or old. But it faces problems like:
· Not enough staff
· Long waiting times for appointments
· More people needing care, especially older people
· Poor of patient satisfaction

the NHS wants to stay strong by:
· Getting better at how it works
· Using new technology like digital records
· Helping and keeping its staff
But its main goal is still the same: to give free healthcare to everyone when they need it.
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