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Background and Rationale
Long waiting times for NHS appointments and treatment remain an important health and social care concern in the United Kingdom. Delays may prolong pain, reduce quality of life and cause anxiety or uncertainty for patients. Although NHS waiting lists have fallen, millions of treatment pathways remain on waiting lists (NHS England, 2026). Research has examined additional healthcare use while patients wait for elective treatment (James, Denholm and Wood, 2024), patients’ experiences of waiting for orthopaedic care (Chan et al., 2025), and barriers experienced by disabled people from minoritised ethnic groups (Rivas et al., 2025). These studies illustrate that waiting may affect patients in different ways. A scoping review is appropriate because it can map the range and nature of available evidence, identify recurring themes and highlight gaps without restricting the review to one study design (Arksey and O’Malley, 2005).

Research Aim and Objectives
The aim is to map existing evidence about the impact of long NHS waiting times on patients in the UK. The objectives are to:
1. Identify reported effects on physical health, mental wellbeing and quality of life.
2. Explore patients’ experiences and perceptions of waiting for appointments and treatment.
3. Identify evidence gaps and implications for health and social care practice.

Methodology
Scoping Review Framework
The review will follow Arksey and O’Malley’s (2005) scoping review framework: identifying the research question, locating relevant studies, selecting studies, charting data, and collating and reporting findings. The search and selection process will be documented transparently.
Research Question
What is known about the impact of long waiting times for NHS appointments and treatment on patients’ health outcomes and experiences in the UK?
Inclusion and Exclusion Criteria

· Inclusion: peer-reviewed studies published in English from 2016 to 2026 that examine NHS waiting times and patient outcomes or experiences in the UK.
· Exclusion: studies outside the UK, studies not focused on NHS waiting, non-peer-reviewed material, and publications that do not address patient outcomes or experiences.

Data Collection and Analysis
· Search Strategy: CINAHL, MEDLINE, PubMed and Scopus will be searched using combinations of the terms in the table below. Boolean operators will be adapted to each database.
	Databases
	Key search terms

	CINAHL, MEDLINE, PubMed and Scopus
	(NHS OR “National Health Service”) AND (“waiting time*” OR “waiting list*” OR delay*) AND (patient* OR experience* OR outcome* OR wellbeing OR “quality of life”) AND (UK OR “United Kingdom”)


· Analysis: Aveyard’s (2014) simplified thematic analysis will guide the identification of recurring patterns. Findings will be charted in a data-extraction table, grouped by topic, and compared to develop themes and identify evidence gaps.
· Extract study details, design, population and key findings.
· Code findings relating to health outcomes and patient experiences.
· Group similar codes into themes and report patterns and gaps.

Expected Outcomes
The review is expected to produce a thematic overview of how waiting affects patients’ health and experiences, alongside evidence gaps and practical implications for improving communication and support during waits.

Ethical Considerations
As this is secondary research using published studies, direct participant recruitment is not required. Ethical practice will involve accurate representation of findings, proper Harvard referencing, transparent methods and avoiding plagiarism or selective reporting.
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