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Introduction:
This report is a reflective portfolio in which I have aimed to discuss my preferred learning style theories as well as learning styles that don’t have a positive result for me, my personal development plan and also many concepts and information that I have learnt from this module. Due to this module, I have gained much knowledge to help me prepare a personal development plan through effective research and reading. A personal development plan can help route your career in a more effective and positive way. It is described as a guide “to understand and articulate all aspects of their personality in order to make specific plans for a stable future achievement.” Gikopoulou et al (2006). This report should outline my career goals, next steps and what I have planned to do in order to get there. I have decided to use the Gibbs cycle to illustrate my ability to perform my plans in further detail as it allows me to describe my journey through this module effectively and provides a great setup for me to write alongside. 

I currently work as a guide for special educational needs (SEN) children. I help special educational needs children travel to and from school as they require someone to be looking after them at nearly all times. Throughout performing my job, I communicate with the children allowing them to be heard and doing my best to keep them joyful for the time that they spend with me. I have gained much more knowledge about special needs children through my experience of working with them for nearly 2 years. 
Working as a guide for SEN children, I have gained an interest in extending my career due to looking at how I enjoy not just providing my support for special needs children but to anyone in general. I have noticed how much I enjoy helping especially those who require help. This made me think about being a care worker and how I would be providing help to the elderly with things they may struggle with, and I have grown to admire the job of a care worker as I feel it would be my way of giving back to the community. Working in care would allow me to give back to the community as I am helping those who impact our community, working as a care worker will also help me give back to the community as I am providing help and security to those who once worked to improve the community. Accordingly, working in care is massively rewarding as you can see the results of your hard work. I am currently studying health and social care level 4 at UWTSD to help me gain the knowledge required to be able to progress my career into working as a care worker. “What is to change a person is to change his awareness of himself.” I do have an interest in completing health and social care level 5 and 6 whilst hopefully working as a care worker. In a couple years’ time, I would like to be at a higher position in the care industry which I plan to achieve through the skills and knowledge that I will gain from health and social care courses level 5 and 6. 


As a care worker you must be able to:
-have excellent communication skills 
-emotional intelligence 
- ensure health and safety compliances
-great problem-solving skills
-attentive listening skills
These are some important necessary skills needed to be a care-worker. I do believe that I have obtained majority of the required skills as most of these are also necessary when working along SEN children. I have expanded my knowledge for these skills while learning my health and social care level 4 course and do think I am ready to successfully obtain a care worker job in the health field.


	Objective 
	Time 
	Activities 
	Success Criteria
	Resources 

	Short Term Goals
	1 year 
	Health & Social Care Level 4 course
	Gain Level 4 Qualification
	Attend all lectures and listen thoroughly while making summary notes

	
	1-2 years
	Become a care-worker 
	Employed as a care worker
	Job applications, make CV and cover letter

	Long Term Goals
	2 years
	Health & Social Care Level 5 & 6
	Graduate 
	Attend all lectures. Online library resources 



Above is my personal development plan. It contains my short-term goals and long terms goals, which are goals I am currently working towards and hope to complete soon and also goals for my future. “A plan intended to develop life skills that are important to the work life” Morgan (2017) is how Morgan defines a PDF.


This module allowed me to realise what my weakness were and how to diminish them. I have learnt a lot on how to improve my skills to benefit me and my career goals. I have decided to use the Gibbs cycle to portray what I have learnt and achieved during from this module. The Gibbs cycle is a great learning cycle to illustrate everything that I experienced and have gained through this module. The Gibbs cycle is broken down into six topics: description, feeling, evaluation, analysis, conclusion and action plan. 

Description:
This term I have been studying the module BWSW4005 Professional Career Development which has increased my knowledge for my desire to extend my career path. It has opened up other career interests for me and has also provided me with the necessary knowledge to obtain my career goals. This module is made up of three tasks: an open book assessment, a mock interview, and a 2000-word reflective portfolio. This module helps to get confidently and successfully employed for jobs within the health sector due to many of the learning opportunities it provides. The Gibbs cycle acknowledges the importance of individuals feelings during their learning. 

Feelings:
My feelings did fluctuate throughout this module as I had struggled with some parts but found other parts really easy and enjoyable. I felt confident during the open book assessment as I had paid a lot of attention in lessons allowing me to gain some knowledge required for the assessment and it did seem like I had enough time to do 500 words. The second part of this module was to write a CV and cover letter which I enjoyed and found easy as I had already had a CV but this task helped me to improve my CV to be more appealing for job vacancies in the health department. There was also a mock interview which caused me to feel a bunch of different emotions as at sometimes I was nervous and scared to make a fool of myself but after continuously practising my answers to example questions and building up my confidence, I found myself more relaxed in time for the mock interview, nonetheless nerves were still there but less prominent. 

Evaluation:
It was very important for me to recognise my strengths and weakness’ which I did through self-awareness tools. SWOT analysis is a great way to focus on yourself and your skills. SWOT stands for ‘strengths, weaknesses, opportunities and threats’. The SWOT analysis strategy is used in many situations for example business competition or project planning but can also be used to benefit a personal development plan. “A SWOT analysis looks at both internal and external factors” Herman (2017). 
During this module, I was required to look at job advertisements for a job that I was interested in that would relate to my current work of health and social care level 4. As I said before, I was interested in the job of a care worker, so I had looked at care worker job vacancies which I think was very helpful as it allowed me to see the necessary skills wanted by care worker companies. This allowed me to see if I had the required skills and encouraged me to embrace those skills more in order to be more well skilled for the job. I had also used ‘Johari Window’ self-awareness tips to recognise my weaknesses and attend to those weaknesses in order to make myself more suitable for the job. The Johari Window is split into for sections: open area, blind area, hidden area and unknown area. The Johari Window can be used to help a person understand his or her behaviour and how it affects other people” Rvan (2018). From this module, I have been taught that it is important to have a good understanding of oneself in order to achieve the best in personal and professional life. 

Analysis:
This module has helped me in many ways, one being an increase in my confidence. With the new amount of knowledge that I have learnt in order to improve my professional career, I am now more confident in achieving my career goals. The mock interview allowed me to experience the nerves and deal with them in smarter ways such as by being self-aware which was another topic I leant through this module. I have also learnt what type of questions are commonly asked and how to prepare for those. This module allowed me to update my cv with the new skills I’ve gained from this module. Having a good cv increases my chances of getting a job interview which the mock interview prepped me well for. The open book assessment was also a great thing to experience, as I enjoyed using my new knowledge that I had gained from the module to answer the assessment question. Writing up 500 words on something I had been learning, allowed me to check if I had obtained the knowledge well. This module taught me about employment legislation which connects the employers to the employees and employment laws which is important to know as it provides rights to workers and covers their recruitment, contract, data protection, entitlement to enough pay and holiday and sick pay. It also ensures that workers health is safe at the workplace. 

Conclusion: 
I enjoyed this module as I learnt a lot and identified my strengths and weaknesses and worked on my weaknesses via help learnt from this module. Writing this reflective report also helped a lot as it has reminded me of my skills and knowledge that I have gained through this module. “Reflective writing is a metaphorical mirror” Bassat (2020). Writing up this reflective module also allowed me to explain my career goals, plans and journey. It allowed me to present my PDF to a great standard as I could explain the importance of it. Throughout this module, I have learnt many things that will help me perform my best at future jobs, such as self-awareness, emotional intelligence and much more.

Action Plan:
My action plan is to follow my Personal Development Plan which I have included above in this reflective report. I am currently working on and through my short-term plans and this reflective portfolio is one of my last steps to achieving my first goal in my short-term plan. By the end of 2023, I wish to have achieved all my short-term plans and ready to achieve my long-term plans. Once I have completed my short-term plan of completing health and social care level 4 course, I will be able to start my long-term plan of completing the health and social care level 5 course which will eventually lead onto the level 6 course if all things go well. I will also be incorporating continuous professional development (CDP) which is a great tool to measure my career development. “Continuing professional development means maintaining, improving, and broadening relevant knowledge and skills in your subject specialism” Scales (2011)

Conclusion
This module has had a great impact on my learnings within this health and social care course. It has set out my career goals clearly and also what I need to do in order to achieve these goals. It has provided me with the correct knowledge to gain a job in the health sector successfully. I have learnt the important of a PDP, CDP and also all about self-awareness, first impressions and all the necessary things to get a job such as a CV and a cover letter. 
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