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The Code of Conduct for Healthcare Support Workers
Learning basic counselling skills
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1. Being accountable for your actions.
2. Promote and uphold the privacy, dignity, rights and wellbeing of patients and families.
3. Work as part of a team with other professionals to ensure the best patient care.
4. Communicate in an open, clear and effective manner.
5. Always respect the patients, right and confidentiality by protecting their privacy.
6. Always look to Improve knowledge and skills to enhance the quality of care and support to patients.
7. Promote equality and diversity.
Conclusion 











Introduction
The code of professional practice is an important part of the healthcare support workers understanding of good practice. It is used as a guide to assist healthcare support workers, with their professional practice and gives them security providing it is followed. The code is in line with the law and regulatory requirements for Wales and enforces good professional practice. There are basic codes that are discussed throughout and allows healthcare workers to clearly understand, what is expected of them. These codes are the underlying principles that must be obeyed, there will consequences if these codes are breeched in any kind of way. They are there to protect the healthcare workers and the patients from potential harm and promote equality throughout. This code of practice is to provide healthcare support workers with a basic understanding, of their duties and support counselling skills, that are used within their practice. It enlightens the core provisions of improvements for good quality care and facilitates patient’s recovery. 

Healthcare Support Workers must: 

Always be accountable and answerable for their actions or errors. 
Healthcare support workers must comply with the company code of conduct, that applies to them. As a healthcare worker there will always be a line manager who supervises staff and will be accountable for the overall team, however the healthcare support worker is still accountable for what they do, as part of the team. In terms of accountability, the healthcare worker is responsible for the duty of care of all patients, within their care and must carry out all duties required carefully and safely to reduce potential harm to other. For example, if a healthcare support worker was to assist a patient with meal time, it is important to know the care plan written around the patient, as the patient may be on a pureed diet and at high risk of chocking, so knowing the care plan requirements will cover the healthcare worker. (Rosen et al, 2012:232)
Accountability is a broad area covered in health care, because almost everything you do can have potential consequences. Higher management must support healthcare support workers, to work in a safe and effective environment. Healthcare workers must ensure they have full adequate training, are aware of clear boundaries and attend regular supervisions, also be willing to grow and expand their knowledge and if errors are made, they must be honest and report to the appropriate person for further instructions. (Pera, 2011:53)
Be able to promote and uphold the privacy, dignity, rights and wellbeing of all patients and families within their care.
Patients are the primary focus within the health sectors, it is essential to build trusting relationships, treat them as an individual and respect their dignity this can be achieved by providing high standards of care, being open and honest where appropriate, always remain professional and lawfully to justify the patient safety. If the patient feels safe and secure around the healthcare worker, they may be more open which will assist in building a true picture of the patient and their lives. It is the duty of the healthcare worker to promote the rights of the patient and allow them to have choice and control over their care. If a health support worker is counselling a patient, they must ensure they protect their personal details from others who have no right in seeing the information. It is important to support the families of the patients, as it is a difficult time for them all, so offering reassurance where possible is a must. Understanding the patients and their illness will show in the work performance, the more you understand the more confident you will become.  
(NMC, 2018:6&8) 
Work as part of a team with other professionals to ensure the delivery of high-quality safe care to service users and their families.
Effective team work can have a positive impact on patient safety and outcomes, this is only achievable by putting the patient at the centre of care and by sharing a wide based, cultural values and principles. Team work is a tool that is recognized for building a more effective and patient-centered health care system. (Xyrichis and Ream, 2008:232)
Communicate in an open, clear and effective way to promote the wellbeing of service users and carers. 
Good communication is highly required from a healthcare support worker when counselling patients, it makes them feel valued. “The most precious thing to give to someone is your time” There are many methods that are used to communicate with patients such as providing an active offer, to those who want to choose a method of communication. Where possible provide support and facilities for those who are struggling to communicate, using verbal and non-verbal communication skills and considering cultural methods. (Ochieng and Price, 2010:449) It is always important to check patients understanding throughout discussions, you can do this by asking them to repeat back what has been discussed, so there are no misunderstandings.
For healthcare support workers who work with counselling patients, they must always be clear with their communications skills, especially in the mental health field where a patient may not be thinking clearly, therefore additional un clear information could cause distress and tensions for the patient. (Burnard, 1997:62)
Respect a person’s right to confidentiality, protecting and upholding their privacy.
Privacy and Dignity is a human right, it is always important to protect patient’s personal information. It can sometimes be challenging for health professions to maintain this, because information can be quickly shared within the health sector, for example from one professional to another and sometimes there may be a lack of communication, therefore information can be shared inappropriate but not intentional. (Gallagher, 2004:587)
[bookmark: _Hlk536220342]Improve knowledge, skills and experience through personal and professional development to enhance patient care. 
It is important for healthcare support workers to update their knowledge and skills, to enable them to assess, plan, deliver and evaluate care and be familiar with changes within the health sector. Person- centred care is the core value in which, health care professionals are expected to work with, this is because it promotes high quality care that enhances the patients care. Being able to recognise complex clinical decisions is respected, because of the highly experienced environment healthcare support workers work in, being able to communicate with consultants, psychiatric specialists and other professionals is a skill that is learnt through their own experiences, confidence, knowledge and training. 
Healthcare support workers are expected to learn the basics, however to work as part of a busy environment such as the mental health units where changes are occurring daily, it is useful to be up to date with enhanced knowledge, to be able to support the patients and the team you work with. Having an in-depth understanding of physical and mental health issues can resort in better treatment for the patient. Patients that the healthcare workers deal with, are of all ages and may have progressive illness’s as well as loss of control of their mental ability, understanding the health principles, priorities and practice, will improve recognition for early intervention and response regarding social causes of health and mental health problems. 
Healthcare support workers must understand the use of equipment and activities that are available to patients in terms of counselling and intervention. Healthcare workers must report concerns to the appropriate person, adjusting care where necessary. For example, if a healthcare support worker become concerned during a counselling session, they must use techniques to deescalate situations, or talk unsafe situations in the direction of a calm and safe place. Having the knowledge and ability to recognise signs of normal and declined mental and physical health is a skill used to improve health promptly to keep them and others safe. Identifying someone at risk is part of the healthcare support workers duty, because they must ensure they protect their patients from any harm, or abuse by taken responsible steps and action.  
Methods are used to evaluate and improve quality and better outcomes, by adjusting care plans to the current needs of the patients and communication effectively any changes to other professionals.
(Lighter, 2010:388)
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Promote equality to all patients and members of the public, they are entitled to be treated fairly, without being discriminating against. 
The Human rights protects patient’s from being treated unfairly and having their freedom taken away from them. It promotes, choice, dignity, privacy, respect and equality. Healthcare support workers will meet different patients every day and they must ensure they follow their core principles. Wales is an increasingly diverse society, in terms of gender, disability, class, age, sexuality, race and ethnicity. Healthcare support workers need to be able to respond appropriately and promote equality.
Definitions
· Equality is creating a fairer society, where patients in need of healthcare can be treated fairly and achieve their ability. By eliminating or removing discrimination, the NHS can provide services that are personal, fair and diverse which promotes healthier and happier society. 

· Diversity is a term used for different it is about recognising patients as an individual, but also as a group of differences and placing positive value on diversity in the society and in the workforce.   


· Discrimination is based on aspect of the patient for example, how they may look, size and personal preferences of others. 
(Dominelli, 2004:165-166)
Conclusion 
The Codes of Professional Practice are clearly defined for healthcare support workers to understand and put into practice. These codes are essential and must be obeyed in order to carry out the best practice. The codes reflect on the regulatory requirements of the law and provide the best direction healthcare support workers need. The code covers all humanity rights and promotes equally to all patients within the health care, informing healthcare workers of their duties within the codes of professional practice. If all healthcare support workers follow their codes there will be minimal error and more high-quality care delivered throughout, which is the focus of all health boards. 
“If the healthcare support worker fails to comply with the codes, it may bring their fitness to practise into question and endanger their employment.”
(NHS Wales, 2011)
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