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ACADEMIC AND EMPLOYABILITY SKILLS 
Employability skills for the workplace



1.0 Introduction
This report is based on employability skills, while critically analysing the importance of employability skills in the workplace. It will include knowledge on soft skills, hard skills and why they make an individual more employable to companies.  The difference between hard skills that are qualifications essential for the position and soft skills that are life skills that are desirable in a working environment. The advantages of being resilient and working well in stressful situations. why having good time keeping helps the work place run smoother. emotional intelligence, digital competency and communication.   
[bookmark: _Hlk54827204][bookmark: _Hlk54827396] How these skills have evolved over the years and the importance of having great employability skills, especially in this modern world where achieving a degree is more accessible. With more eligible candidates applying for positions having great employability skills is highly desirable. How having soft skills not only improves a person’s chances of securing a job but being promoted and working their way up the ladder are also enhanced. Likewise it creates a better working environment improving the chances of employees and companies achieving targets. (Trought, n.d.).


2.0 Main findings
Employability skills are a set of abilities a person holds that makes them further employable. Hard skills are academic skills that you learn through education, apprenticeships, and experience. while Soft skills are life skills that an individual develops over time. The main soft skills are time management, communication, resilience, emotional intelligence and digital competency. With going to university and achieving a degree being more accessible than before although necessary it does not guarantee a person to achieve their desired position once they finish university. Therefore, having hard skills are crucial but soft skills are highly valued in the workplace. (Trought, 2nd n.d. 2017.). 


3.0 What are employability skills?
3.1 Resilience
 Being resilient is a desirable soft skill in a working environment. It defines how an individual responds in stressful situations. Rather than becoming overwhelmed and allowing emotions to affect their work in a negative manner they respond appropriately and convert them into positive opportunities. For instance when a work colleague demonstrates indications of being under pressure a resilient individual will attempt to support and find solutions to resolve the matter. (S.R.Maddi, D.M khasha (2005).  
3.2 Time management 
Time management is one of the vital soft skills a business or employer looks for when considering new staff. Being time efficient helps a person have a better work life balance leaving a person feeling less stressed and overwhelmed.  There’s only twenty four hours in a day and although time cannot be controlled, an individual can manage their time more effectively. Good time management results in achieving more during the working day. This can be achieved by making a to do list prioritising tasks in a well-organized manner. Categorizing tasks in high urgency to low urgency and high importance to low importance. Planning the day ahead helps keep the person focused on what is high priority and results in working in an effective manner. (Ingram,2020)
3.3 Emotional Intelligence
Emotional intelligence is when a person is self-aware and has the capability to not only cope with their emotions but also the ability to empathize with others emotions, apprehensions and desires. This soft skill reduces stress and anxieties, enhances working relationships therefore making a place of work more enjoyable. (Dosumu,(2016).  
 
3.4 Digital competency 
Digital competency is a set of skills in which a person has the confidence using technology from preforming simple tasks to operating machinery. Not only is the person confident in a digital environment, but they are also good at adapting with advancing technology. (Martinez, 2020).  Having digital competency has been demonstrated as vital for many companies and employees over the last nine months. With the world facing a global pandemic due to Covid-19 and businesses being obliged to close, numerous people have had to adjust to working from home using computers. (Helen Coombles, Lewis Silkin LLP, (2020). 
  While digital competency does have its advantages due to enhancements in technology over the last few years. This source argues that with more time being spent online humans are losing the capability for efficient interaction along with struggling to stay focused. (Prince, 2019).   












4.0Why are employability skills important?
Companies acknowledge soft skills of importance in jobs with greater social interaction for the reason that having excellent leadership, time management, teamwork and communication creates a better working environment. which in turn leads to tasks running more efficiently, more sales/leads, customers returning as well as recommending to others. Having these skills improves a individuals probability of obtaining a job. (Barnard, 2020).
                                                                                                                                                                                Soft skills are highly desired by employers when recruiting for new candidates. Since university has become more accessible, there are more candidates with the hard skills required to do a job, therefore soft skills are considered essential. (Trought, n.d.). Some may argue soft skills are becoming more important than hard skills with technology advancing more hard skilled jobs are being performed by robots. (Barnard, 2020). Although a secondary source maintains that soft skills shouldn’t be deemed more important than hard skills at the present time but having a combination of both is what makes a person successful in their career. (Tai, 2020). 
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5.0 What is the benefit of employability skills to the employer and employee?
5.1 Benefits to the employer?
Employers benefit from having good soft skills 
5.2 Benefits to the employee?
As an employee having good soft skills that are profoundly excellent people skills therefore remain beneficial in the workplace because  


6.0 Have they always been important?




7.0 Have they changed and why?
Over the years employability skills have changed in the workplace


8.0 Conclusion 
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