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Personal Profile (2)
 
I am currently studying A Business and Management BA degree in The University of Wales Trinity St David’s. I have previously studied a Level 3 Business Course at Pembrokeshire College and am looking for part-time employment so that I can gain skills and valuable knowledge alongside my studies.  
 
I am an enthusiastic, reliable and self-motivated individual, who enjoys working as a member of a team or can work equally as well when working alone. I am punctual with excellent communication skills and am able to talk confidently and clearly to a variety of people. From previous experience, I have a sound understanding of customer care and have proven customer service skills, where I have utilised my friendly and outgoing nature to provide excellent customer service. I always try my best to achieve a very high standard in whatever task I undertake and to get the task in hand completed. I can follow given instructions without confusion, can remain calm under pressure and also maintain a high level of motivation even when problems arise. (5)  
 
Skills 
·       Punctual and reliable 
·       Good at working as part of a team 
·       Excellent communication skills
·       Good at working alone
·       Motivated
 
Employment  
Bwythyn y Bwyd Café, St Davids.       Waitress, Cleaner and Customer Care                    2016-2020 
My role in Bwythyn y Bwyd Café entailed greeting customers on arrival, showing them to their tables, taking orders, preparing food, serving customers, taking payments, cleaning duties, and opening and locking up the café. I also cleaned the holiday home attached to the café which was owned by the same owner. I had to ensure the holiday home was cleaned to a high standard upon the arrival of guests. 
Holiday Home, Dale                                Cleaning                                                                   2020-2021
My role in Dale Holiday Home entailed cleaning the house to a high standard after guests had left. I had to comply to the Coronavirus Covid19 rules as set out by the government. This was to ensure guests arrived at a safe and clean holiday home. 
Housekeeping Assistant                         Cleaning                                                                  2022-2022
In this job role I was responsible for cleaning at a 5* rating holiday resort called Bluestone. I worked at a fast pace to ensure guests had the holiday they are promised by the business. This job consisted of cleaning a range of properties from log cabins to large holiday houses. 
Hotel Facilities Assistant                         Cleaning                                                                  2021-2023
In this job my role is to be responsible for the day-to-day delivery of facilities services to a ward. It's a varied and challenging role which has allowed me to be involved in cleaning duties, checking equipment, and food service on a daily basis. 
 

Work Experience (1)
Redhill Preparatory School Haverfordwest, Nursery                                                                    2019 
This involved one week's work experience placement through school at Redhill Nursery, which involved all aspects of childcare and teaching experience.  
Education
University of Wales Trinity
Currently studying Business and Management BA                                                               2021-2024
Pembrokeshire College                                                                                                             2019-2021 
Business Level 3
Pembrokeshire College                                                                                                             2019-2021
Business Level 3 Grade DD 
 
Haverfordwest High School (3)                                                                                                  2014-2019   
GCSE’s gained.
Business Grade B  
Science Grade BC overall 
Geography Grade C  
Religious studies Grade B 
Mathematics Numeracy Grade C 
Physical education Grade C 
English literature Grade C  
Welsh Bacc Grade P2 
 
Additional information 
·  Used to play Hockey for Haverfordwest high school and Haverfordwest Hockey team. 
·       Hold a full British driver’s license. 
·       Achieved Level 2 Food hygiene.
· Achieved DD Business Level 3 Diploma. 
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Personal Statement for NHS Post Graduate Management Scheme 
NHS Graduate Management Training Scheme

I am submitting an application for this post-graduate programme because I am really interested in management in huge organisations and caring for people. I wish to expand my understanding of the management of health services, which offers assistance in the development of talents as well as practical experience.
What are my skill sets fit for this role?
I want to pursue a master's degree in business management because I will gain knowledge of businesses and the environments they operate in as well as project management and strategic planning skills. A master's degree will help me since it will raise the quality and quantity of career opportunities and improve my marketability as a professional (1). This course is a good fit for my skill set because I'm a highly motivated person who strives to be the best and wants the best for others around me. I think I'd be a fantastic fit for this position since I enjoy interacting with people and want to make sure they have a better understanding of management. I've always been a good communicator, and I'm very good at solving issues and imparting knowledge to others.
Personal Experience 
I've completed work experience at a private school. This helped me understand how a successful professional business works every day to remain the top. This experience has made me feel a lot more confident with my communication and leadership skills. My Level 3 Extended Diploma in Business Management required a lot of perseverance because there was a tonne of work to be done in a short amount of time. In order to complete this qualification, we held events that exposed me to a number of business elements. I've previously earned a Business Management certification, and I'm presently pursuing a degree in business, so this position completely fits my skill set.
Why this sector?
I'm quite interested in the business area of business management. A graduate management programme would therefore be the ideal way for me to prepare for the future. I've always had the feeling that I can influence people for the better by assisting their natural growth and development. Knowing that you have inspired someone to achieve more success than they have already is tremendously satisfying in my opinion, which is why I think that the managerial career path is ideal for me. My strong organisatonal skills along with communications skills I feel will help me. Since I already possess many managerial abilities, I would hope that my strong organisational and communication skills will aid me in securing a managing career after receiving my degree.
How will I contribute to society?
By educating people about the opportunities accessible before and after earning a degree, I may make a contribution to the society of today. This will promote education, which has a significant influence on contemporary society because it enables people to better themselves. Education shows the importance of hard work and at the same time it helps us to grown and evolve (2). Because you learn how businesses function and have the ability to make adjustments to assure future advancements that will benefit future generations, business enables you to interact with the world and, most crucially, the economy.
What certificates I have already obtained?
I already have a level 3 Extended diploma in business management, which I think will help me greatly on this management scheme since I have had two years to study the subject. I also took business at the GCSE level, where I received a B, and this helped me learn more about businesses and how they are run effectively. I am currently studying a Business Management degree which is the final step for me I am yet to achieve this soon. Since I have a Level 2 Food Hygiene Certificate, I will be able to handle the food for customers at any food-related business events.
Skills I desire to gain from this Scheme?
The skills which I would like to develop from this Management Scheme are communication skills I already have good communication skills however; I would like to develop these skills further and feel more comfortable when talking to others. Networking skills are something I don’t do very well in such as online work and connecting with other’s therefore, I feel this Management Scheme will give me the opportunity to develop this whilst getting in touch with other business members within the area. Negotiation and persuasion skills are another two skills which I have never had to use often before therefore, I think this scheme will make me more familiar with these skills and make me feel a lot more confident when having to negotiate any prices or agreements with other individuals. 
Career Aspirations 
My objectives upon joining the organisation would be to develop my abilities in a demanding setting, collaborate with a team, and offer effective solutions. I hope to be in management within five years, where I can use my leadership abilities to make important decisions. By the time I am 30 years of age I'd like to be in a good managerial position so that I can help boost a company's success. I wouldn't rule out starting my own business and being my own boss, but I wouldn't do it purely out of indecision over what line of work to pursue; rather, this would take place later in my career. Being a Domestic Assistant in the NHS, a position that involves a lot of team management and communication skills but that I enjoy since it allows me to engage with people, I have already developed managerial skills in my employment.
Overall, with the communication and teambuilding skills I've gained over the years I'm committed to the NHS Graduate Management Scheme. 
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Zander Letter
May 2024
60 St Davids Road,
Lettertson,
Haverfordwest,
Pembrokeshire,
SA64 98L
Dear Teleri, you got Your A because,
Trying to achieve your goals has kept you quite busy and frantic throughout the past year. You have however, succeeded in everything you set out to do. I feel very happy to say that You have achieved a Business Degree to go forward in life with. 
It is a huge comfort that I can report that you have achieved one of your life objectives of receiving a degree in Business Management, which has always been a dream of yours. This wasn’t easy and had a lot of hiccups along the way. Yet, all along you had the motivation that kept you going
After receiving numerous assignments with lower-than-expected grades, your final product was fantastic. You were worn out from your job and hectic life in general. It was particularly difficult for you to find the motivation to finish assignments. You subsequently looked into and studied a variety of employment areas to better understand the direction that you wanted to take your career into in the future, it was then that you discovered the NHS Graduate Management Scheme. As you already worked for the NHS and wanted to pursue management as a profession, this was something which you knew would suit you well and it was something you had always wanted to accomplish.
The challenges you encountered during your degree programme were deadlines for my assessments that were all fairly close together. You overcame this by purchasing diaries and setting deadlines for starting and finishing these assessments. This method, which you employed, greatly assisted you in making sure that you submitted your assignments on time and in compliance with the deadlines. When you had to organise an event for college students, you greatly improved my teamwork abilities and learned several new skill sets, including interacting with others. You also gained a lot of knowledge about Finance, a field of business you were unfamiliar with.
This Degree was not straightforward however, You enjoyed every minute of it learning new skills and developing your knowledge about business each day. you had to plan an event for college students, which required a lot of management expertise to make sure the day went well and that everyone was content. You can say that the day was a success and really boosted your confidence within business. This degree required a lot of effort and perseverance in every step, but it was all rewarding. You gained knowledge of every element of business, including administration, management, marketing, and finance, which, in your opinion, made it much easier for me to comprehend the work.
It was difficult to complete this degree, and you had to face challenges by yourself. You achieved this by analysing the nature of my issue and then formulating a number of potential solutions. You were able to successfully complete your degree using this way. You had to figure out why you were working so hard on your tasks and ask yourself, "Why are you doing this?" Questioning yourself helped you to strive to work harder. 
You applied for the NHS Management Scheme, and you were accepted to be a part of the programme which you are yet to start. This process involved a lot of thought and consideration however, you are looking forward to starting this Scheme in the near future. The NHS Graduate Management Scheme was always an interest of mine as you believe it will develop your knowledge and give you that practical experience of management within business. 
I wouldn't say you had a role model during the past year, but you had seen many small businesses develop and succeed on social media, and it has really motivated you to work hard and succeed as well. You had a lot of admiration for small businesses because despite all the ups and downs which they experienced; the owners persisted in their efforts. This was unquestionably your general role model since I think it takes a lot to persevere when things don't go as expected.
Yours Sincerely,
Teleri Lamb 



 
 


