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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities
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Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:  

During the tutorship period, of which I have successfully completed and am now an independent police constable; I have felt periods of stress and anxiety which have been distracting and sometimes pressuring to manage whilst juggling the expectations of my colleagues, tutor and supervisor with handling a workload and persistent calls as is the nature of response policing. 

During my tutorship period, I had to change response teams which at first was challenging, as there were new colleagues to meet and a supervisor to place a good impression upon, however I melded well within this new team very quickly and they have been incredibly supportive whilst I have been meeting the requirements for independent patrol within a tight timeframe. 

In order to manage feelings of anxiety and stress, which were experienced due to the demand of the role and the academic requirements; I confided in my tutor and my new Sergeant, who managed to keep me calm, focussed and inspired to be able to complete my duties, and dull any thought of resignation I may have considered. 

Following a specific incident, I decided to refer myself, with the support of my Sergeant, to occupational health with a view to begin counselling sessions in order for me to be able to vent my thoughts and feelings in a safe environment whilst gaining valuable input as to how to control negative thoughts and feelings towards the role. 

I have also decided to continue with my swimming and jogging sessions outside of work in my free time, which support positive physical activity and provides me with the freedom of thought and reflection in beneficial exercise. 

Following successful completion of the probationary period, I was required to change response teams for a second time, and at first struggled to gain traction and provide a positive impression to my colleagues, as I was burned out from the initial training phase, had my annual leave request cancelled with a leave embargo placed into effect shortly after I attempted to reschedule my leave, and was now working independently on a new team where I felt I did not initially socially fit in well at all. 

This sceptical standpoint made it difficult for me to focus, as I felt that the universe was against me in this moment, however given time to discuss circumstances with my colleagues and get to know them better, as well as what the supervisor required of me, I began to gain that traction and develop a working method that was consistent with the team. 

I am familiar with policing culture due to having 4 years’ service as a Police Officer (3 as an SC- S/Sgt) and am aware that the probationer is required to make the brews at the beginning of each shift, which is something that I am more than happy to do as this allows the team to develop a positive relationship with me; it also shows that I am a team player and will make colleagues more forward in assisting me with matters unfamiliar, when required. 

With the mounting pressures of the role in responding to incidents, maintaining a positive impression upon colleagues and supervisors alike, as well as following up investigations that have been retained from the duty of “diary car” and handovers; with progressing matters, identifying what method would be suitable to the incident, actioning methods of disposal, the role is diverse and tasking particularly where I am required to retain all information to report to my supervisor weekly. 

In order to keep track of my duties and make matters easier to manage, I utilised a method of which my supervisor made me aware of: sticky notes. These are in a digital format that save to your desktop. Upon firing up my laptop at the beginning of a shift, I can view what notes I have made to prevent me from getting lost in my occurrences and be able to focus rather than stress about forgetting what I need to progress. 

In terms of adapting to the shift pattern, this is a challenge at times as it is not a socially friendly pattern. Small matters such as booking appointments and spending time with friends can be challenging to arrange, particularly if the energy to action these is present. I have found that nights, although they are pleasant to work in the moment, can be difficult to manage in terms of sleeping pattern. I have noticed a disruption to my sleeping pattern since taking on night shifts.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction

In this essay, I will be describing a fraud incident that I have investigated on behalf of an elderly female within the community, and how this incident effected their livelihood. I will explain my actions and discuss my considerations when developing an action plan and executing this. I will also be discussing my role in supporting them and my considerations for them as a vulnerable person. 






Policing Fraud

According to law, and Pocket Sergeant (2022) fraud is defined as written under section 2 Fraud Act 2006 as:
“A person is guilty of fraud if he dishonestly makes false representation a d intends by making that representation; to make a gain for himself or another or to cause loss to another or to expose another to a risk of loss”. 

This applies to persons acting under false pretences in order to make a financial or other proprietor gain from a victim or in the eyes of the suspect, the target. The offence of fraud has developed as technology has developed, with further banking societies introducing means of paying in and withdrawing funds with ease of access through developed online banking applications, with customers of these banks opting for this method due to ease of access and the loss of necessity to have to leave the house in order to check on the status of their funds or make a withdrawal. 

It would only be a matter of time before persons found a way to hack and exploit the foundations of the coding and technology utilised to provide this service through the monitoring and accessing of specific accounts and the personal information linked to the account that they are intending to target. 

The accessing of information can be done very carefully, opting to pose as a banking manager over the telephone whilst using a telephone number incredibly similar to a genuine bank service number, suspects can contact customers through the collection of information with hacking, to state that there has been a problem with an account and prompt the “confirmation” of personal details over the phone so that the suspect can easily access the account and withdraw the funds for their own gain. 

Fraud Incident

Whilst on duty, tasked with the diary car, I attended the home address of an elderly female whom had become a victim of just that method. A male claiming to be from a banking society had contacted the victim in the early hours of the morning in order to confirm a transaction and that the remaining balance of the account was true to the knowledge of the victim. Of course, in order for the victim to confirm this, details were required to be shared. 

This resulted in a fraud estimating in a loan of £20,000 being taken out by the suspect and held in the account of the victim within their name. This by law and unless challenged, would make the victim susceptible to any negative consequence should the suspect choose to spend the loan with no intention of leaving the victim with a means of paying it back upon request of the bank.

Understanding the severity of the situation, I was provided with notes and information about the suspicious activity taking place in the accounts of the victim, tracing transactions based on bank statements provided; back to West Coast America. 




Understanding Vulnerability


Identifying vulnerability is not an easy task, unless it is brought directly to your attention. Criminals pray on vulnerable persons as they are considered to be weak minded and easy targets to manipulate as a result. Identifying that my victim was vulnerable stemmed from evidence to suggest that the suspect attempted to coerce the victim into staying silent with a threat to cause further financial detriment to them as a result. Luckily, my victim was not easily intimidated and realised that contacting the police was the best option, placing trust in the system to assist. 

Recognising this, I was able to identify my action plan and what was required of me, which was careful understanding of the facts and the recognition of further resources that would be tasked to continue the investigation; therefore it was my responsibility there and then to be able to fully understand the situation and create a further foundation of understanding for the specialist department taking over. 

Effective Communication
In order to progress this matter, it was clear that I needed to complete a witness statement and optional victim personal statement, this required me to communicate questions clearly, become an active listener whilst forming the statement for the court, providing moral support where required to the understandable emotional duress the victim was experiencing.

 A soft, friendly voice with the integrity of showing the victim that I was there to assist her in her moment of vulnerability developed a positive rapport and a foundation of trust, promoting clarity in free recall, giving the court the best understanding of the case and the victim the best possible chance against the yet to be identified suspect. 



Safeguarding

Despite progressing a matter of fraud to a specialist department, I understood that the victim was elderly and likely lacked an understanding of the capabilities that modern technology possessed in the wrong hands, I was able to provide advice and reassurance to the victim in order to prevent a further incident such as this. 

I identified that the privacy of the victim had been breached and that the loss of funds was having a detrimental impact on her ability to support herself and her husband, who was very unwell at the time, further disrupting the right to a private and family life. 

In recognition of the above, I factored a PPN submission into my duties to provide support through partner agencies with regards to health and wellbeing as it would be a detriment if I failed to further consider this, where the victim had clearly become affected by the financial loss sustained and the uncertainty that it presented. 
Conclusion

Upon successful completion of a well structured and detailed statement providing an extensive account from the victim as to what losses occurred and the impact that it had on them personally, I extended further and prompted the victim to complete a VPS in order for the court to understand the level of impact that the incident has had on them. 
Upon completion of all relevant enquires, I remained with the victim for some time, in order for them to calm down from the experience and share conversation with a person who was there to help; something that she disclosed was a rarity, and I empathised with that. 

Upon my return to the station, I completed all further paperwork and submitted a request to a top level fraud investigation team, completing the application in the spirit and on the behalf of the victim, as they had expressed permission for me to do so following me outlining the benefits it could have on the investigation and the higher level of success as a result. 

The victim in this incident felt supported and valued by my actions due to the nature of them and I took pride in delivering a positive service to a person living in a negative shadow cast upon by the suspect of the incident. 

In consideration of vulnerability and human rights in this situation, I felt that the victim had the right to feel safe and supported, in recognition that this was not the case prior to the victim reporting the incident, I was able to restore elements of those feelings back to her and provide hope that the matter would be resolved. 

(1264)







Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction

In this essay, I will discuss the functionality of the interview process and how this benefits the investigation and outcome of said investigation for which the interview is being organised, arranged and held, outlining the benefits and how the use of the “PEACE” model is applicable to the interview process. I will also be discussing an interview that I have held, explaining the investigation process and how I have determined that an interview was required, including how the PEACE model was beneficial to me in doing so, and how the interview made the subject of the investigation feel. 


Experience and Personal Feel of Interviewing

During my short time in the role of Police Constable, I have conducted several interviews as part of my tutorship phase and of course during my now independent patrol phase. At first, I found interviewing to be a brand-new aspect to my duties, as during my time as a S/Sgt in South Wales Police, any arrest or progressive enquiry requiring interview would be handed over to the developed “HUB”. Where hub officers would gather an understanding of the investigation based upon a handover presented by me, and the proceed to formulate an interview plan to interview the subject/suspect of the incident. 

When introduced to the interview process by my tutor, I initially sat in as an observer, where I would get a feel for the room and gain an understanding of the types of questions that would be asked based upon the circumstances of the incident in question. 

When initially presented with the possibility of interviewing a subject/suspect, I would feel anxious as to how to approach them with a line of questioning that was pertinent to the investigation, as well as the lack of confidence in the thought process of “I’m going to mess this up” made it difficult to focus on preparation, something that the PEACE model assists with. 

What is the “PEACE” Model?

The PEACE model is a method used by police officers to prepare and execute a successful interview process, every time. By keeping to this model, officers have a much higher chance of success due to the fact that the method is easy too remember, keeping organised and remembering how to respond to the situation at hand in a controlled manner. 

The PEACE model stands for:

P-Planning and preparation 
E-Engage, explain and encourage
A -Account clarification and challenge
C- Closure
E- Evaluation

Planning and Preparation

This is self-explanatory at first sight, however, prompts an officer with intuition to approach the interview with pre-emptive knowledge in order to promote confidence in themselves and allow for a smooth interview. This stage requires the formulation of an interview plan based upon a knowledge of the offence in question and the basis of what information is required from the subject/suspect through the use of the interview. 
The interview plan will require structured questions that are legal and relevant to the enquiry. The interviewing officer will  be required to hold a good level of understanding of the circumstances of the incident so that, should the interview divert from the plan and the subject/suspect discloses something that is unexpected, and no line of questioning to address this angle has been planned/created, the officer can use experience and intuition in the basis of their understanding to improvise a line of questioning and document this as part of the plan. 

Engage, Explain and Encourage

This stage applies to the setting of the interview, where the officer presents themselves as confident and approachable in a customer service sense instead of a more “I’m a cop, you’re a criminal and I’m here to prove it” sense. This will benefit all parties as the subject/suspect will be more relaxed and potentially more cooperative, the solicitor will also feel that the officer is experienced which will make them less likely to control the interview; a utilised defence technique. 


Account Clarification and Challenge

Utilising a method of questioning referred to as “the open question”, this promotes clear recall and accurate response from the subject, giving them a fair opportunity to respond as is their right if they so choose to do so. It is important not to interrupt during the formulation of an account as this will disrupt free recall. This prompts the officer to probe inconsistencies in the account and challenge on them in a way that is not considered accusatory. 

Evaluation of Information Obtained

This is the conclusive process to the interview, where the officer will summarise the accounts and responses provided by the subject/suspect and terminate the interview with a view to consider prosecution/disposal/No further action of the matter in question. This also provides the officer with an opportunity to reflect on their performance and any mistakes that may have been made, so that this can be addressed in future. 

My Application of the PEACE Model

As part of my duties as a Police Constable, I am tasked with progressing ongoing investigations which are outstanding. I am responsible for the decision-making process of the matter I investigate, some of these processes require interviewing subjects/suspects following incidents. This is to provide clarification of the incident and to decide as to prosecute, continue the investigation with light of new parties disclosed, or to agree no further action, discontinuing the investigation for numerous reasons. 

During my tutor phase, I was tasked to contact a reporting person regarding a neighbour dispute, where the RP has been having repeated issues with a neighbour referred to as the subject. The RP wished to progress the matter for a restraining order on the basis of harassment, so that the RP would no longer have to deal with the issues allegedly presented to them. 

I attended the home address of the RP, in order to establish circumstances to extensive incidents that have previously been reported and took a detailed statement from the RP. Once the statement had been completed and signed by the RP, I was able to action the investigation based upon the allegation presented. 

Upon reviewing the statement and reported incidents through the systems, I was able to conclude that there was no necessity to arrest the subject and as a result, I would seek to formulate an interview plan with a view to arrange a voluntary attendance interview with the subject, where they would attend interview on their own accord and provide their account. 

I prepared my interview plan in advance based upon the statement provided and additional evidence presented. I then contacted the subject to inform him of the circumstances and arranged a date to attend interview. 

I was able to follow the PEACE model and conducted the interview independently, as I am no longer in my tutor phase. I was able to follow my plan and managed to probe/challenge on inconsistencies presented by the subject which was later admittedly rectified by them. 

Upon reflection, I have become very confident in interview, where I am now aware of how to appropriately conduct them and am used to the setting; I realise the importance of not becoming complacent as that is where mistakes are made. I have been praised by my supervisor and colleagues for my ability to conduct interviews where I was comparatively nervous and lacked confidence initially. 

Going forward, I can confidently accept handovers and prepare for interviews and the handling of cases requiring interviews feels a lot less stressful than when initially learning how to do so. Taking from this, I realise that I need to be more patient with myself. 
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:









Introduction

In this essay, I will be discussing the effects of ASB and how a police response can be a benefit to the community as well as a hinderance depending upon the circumstances, and the overall effects of ASB on the community relative to community response and feedback to police activities aimed at understanding and preventing these applicable to law instead of opinion. 

ASB in GWENT

Anti-social behaviour has a substantial impact on the communities of Gwent, whereby small youth annoyances and overconsumption of alcohol leads to disturbances which lead to unwanted disturbances during unsociable hours where, depending on geographical location, residents are trying to sleep. 

Worthy of note on every LPA is a hotspot for ASB, where persons utilise specific locations suitable to their activities, such as car meets taking place within an expansive car park of a local superstore, or youths who cannot drive yet, lingering outside said superstore or decide to enter and cause havoc by being disrespectful to members of the public within. 

The aforementioned examples are true examples in nature, as I have had to respond to cases of both, which have an impact to the staff and customers within this locality using the store. 

Definition of ASB

ASB is considered a diverse and complex topic due to the fact that the natures of the matter can range from low level crime to actions that rise to serious organised crime. ASB, according to the Metropolitan Police, can mean any of the following:

There are three main categories for antisocial behaviour, depending on how many people are affected:
· Personal antisocial behaviour is when a person targets a specific individual or group.
· Nuisance antisocial behaviour is when a person causes trouble, annoyance or suffering to a community.
· Environmental antisocial behaviour is when a person’s actions affect the wider environment, such as public spaces or buildings.

Under these main headings antisocial behaviour falls into one of 13 different types:
1. Vehicle abandoned: This covers vehicles that appear to have been left by their owner, rather than stolen and abandoned. It includes scrap or ‘end of life’ vehicles and those damaged at the scene of a road traffic collision that have been abandoned and aren’t awaiting recovery.
2. Vehicle nuisance or inappropriate use: This relates to vehicles being used in acts such as street cruising (driving up and down the street causing annoyance and bothering other road users), vehicle convoys and riding or driving on land other than a road. It also covers the misuse of go-peds, motorised skateboards and electric-propelled cycles, and the unlicensed dealing of vehicles where a person has two or more vehicles on the same road within 500 metres of each other.
3. Rowdy or inconsiderate behaviour: This refers to general nuisance behaviour in a public place or a place to which the public have access, such as private clubs. It does not include domestic-related behaviour, harassment or public disorder which should be reported as crimes.
4. Rowdy or nuisance neighbours: This covers any rowdy behaviour or general nuisance caused by neighbours, including boundary and parking disputes. It also covers noise nuisance from parties or playing loud music.
5. Littering or drugs paraphernalia: This includes fly posting and discarding litter, rubbish or drugs paraphernalia in any public place.
6. Animal problems: This covers any situation where animals are creating a nuisance or people’s behaviour associated with the use of animals is deemed as antisocial. It includes uncontrolled animals, stray dogs, barking, fouling and intimidation by an animal.
7. Trespassing: This is any situation in which people have entered land, water or premises without lawful authority or permission. It ranges from taking an unauthorised shortcut through a garden to setting up unauthorised campsites.
8. Nuisance calls: This covers any type of communication by phone that causes anxiety and annoyance, including silent calls and intrusive ‘cold calling’ from businesses. It does not cover indecent, threatening or offensive behaviour which should be reported as crimes.
9. Street drinking: This relates to unlicensed drinking in public spaces, where the behaviour of the persons involved is deemed as antisocial. It also covers unplanned and spontaneous parties which encroach on the street.
10. Prostitution-related activity: This relates to any activity involving prostitution such as loitering, displaying cards or promoting prostitution. It may also refer to activities in and around a brothel that impact on local residents. It does not include ‘kerb-crawling’ which should be reported as a crime.
11. Nuisance noise: This relates to all incidents of noise nuisance that do not involve neighbours (see ‘Nuisance neighbours’ above).
12. Begging: This covers anyone begging or asking for charitable donations in a public place, or encouraging a child to do so, without a license. Unlicensed ticket sellers at or near public transport hubs may also fall into this category.
13. Misuse of fireworks: This will include the inappropriate use of fireworks, the unlawful sale or possession of fireworks and noise created by fireworks.
-Metropolitan Police (2022) 

ASB Incident

Whilst suiting up for a night shift, a call was made to police from the local supermarket reporting that youths had entered the store, acted in a manner considered disorderly by allegedly throwing items that had not been paid for; around the store. 

A security guard employed by a private company had attempted to reason with the youths, however this was met with an assault, in which the security guard had been punched in the face by the so called “leader” of the group of youths. 

I responded to this incident with a colleague of mine, due to the fact that there had been several youths reportedly present and continued to remain at the scene of the incident, refusing to leave when further confronted by staff supporting the security guard. 

Upon attendance, there were several youths stood outside the shop, with staff members forming a physical barrier to prevent them from re-entering the store. As soon as I stood out of the Police Vehicle, I was met with profanity and multiple accusations of assault by the youths. 

Due to the fact that the reporting persons were the store staff, acting within policy, I decided to speak with them first and separate both parties in order to gain a clear understanding as to what happened initially. Whilst attempting to explain this, the youths accused me of ignoring them because of their young age and siding with the adults in the matter, a form of ageism. 

Fighting a figurative losing battle, I decided to continue to prompt the youths to wait across the other side of the store grounds until I was in a position to speak with them. When gathering information and intelligence, I spoke with the victim, the security guard, who stated that she had indeed been punched to the face in an attempt to remove the youths from the store. 

A first account was taken; supporting a further investigation, I then turned my attention to the youths, who continually refused to leave. Considering powers and policy along with the allegation of assault, I could have arrested the specific subject whom was present amongst the group of youths at the time and could be considered as an “influencer” to the others, one that the others follow in presence and action, however felt that this was only going to antagonise them to return to the store at a later date and continue to arrest, as well as knowing that custody resources were tight at the time, and the likelihood of authorising custody was bleak. 

As a result, I spoke again with the aggrieved security guard, where I explained the thought process of my decision and it was agreed that details were to be taken from them all for follow up enquires, and the use of the CBO (Criminal Behaviour Order) system would be most beneficial. All details of the youths were obtained and, in the process, to diffuse the situation, I was able to develop a rapport with them once this had been explained. Following this, I noticed that respect was shown towards myself, the subject issued a formal apology to all staff including the aggrieved at the door, in my presence; the group then cleared the store and continued to proceed back into the community. No further matters were reported since. 


To conclude this matter, I hold a sincere belief that my ability to remain calm and develop a rapport whilst utilising discretion as a method to diffuse the situation showed the element of community trust within my ability to prevent further matters on the basis of that  trust and understanding, as opposed to directly enforcing punitive measures, upholding key values within modern policing. 

What Happened to Discipline Amongst Youth?


In dealing with the matter described, I perceived the youths of the local community (not that this group in particular represented all youth, as that would be biased to suggest) to be disruptive in nature, where adults and more senior members of my patch and residences consider youths to be disrespectful and annoying, with disruption considered to be their forte. 

This general view is noticed by the youths of the community, and where they engage and linger around hotspots, such as local stores and parks in their downtime, the community tend to feel uncomfortable and threatened by this, with the feeling particularly drawn from unconscious prejudice. Examples of this are all around the country, the question is what happens when youths do not feel welcome and loved in their home community? They rebel. 


If the behaviour displayed by them was observed by communities say one hundred years ago, the behaviour would be met with severe punishment by parents and adults of the community in general, with the parental support of doing so.  There was also a general fear of the local Bobby on the beat, where children wouldn’t dare breath near them (taken from my personal family) in fear of reproach. This showed respect and discipline, upholding peace and promoting positive behaviour.

Conclusion
The view of officers in present day in the eyes of youth appears to be very different, where youths feel that they can get away with anything, without a clip around the ear and being dragged in front of their parents for punishment. If this was done today, the officer would be arrested.  The understanding of this makes policing ASB far more challenging.  This is a positive light that we no longer do this, as it does not promote a positive image to policing and does not reflect policing values, however officers are required to be more adaptive to how they respond to incidents of ASB particularly in light of my scenario. 
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