NPCC Diversity Equality Inclusion Strategy 2018-2025
IOPC Statutory Guidance 2015

Police officers act with fairness and impartiality.
They do not discriminate unlawfully or unfairly

Defining discrimination means treating someone badly or unfairly because of a characteristic they share with others. Unlawful discrimination is set out under the Equality Act 2010. It includes: 
Direct discrimination: when someone is treated less favourably than another person because of a protected characteristic 

Indirect discrimination: when a policy or practice which applies to all puts a protected group at a disadvantage and the policy or practice cannot be objectively justified 

Harassment: unwanted conduct relating to a relevant protected characteristic which violates dignity or creates an intimidating, hostile or degrading environment

 Victimisation: where a person is treated badly because they have complained about discrimination. 

[image: See the source image]The protected characteristics are age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion and belief, sex and sexual orientation, also in Wales, we have the Welsh Language Act.


As police officers, we must at all times act fairly and proportionally to members of the public as well as our colleagues.

The Standards of Professional Behaviour also say that police officers must not discriminate unfairly. This covers discrimination of other identifiable groups that are not protected under the Equality Act. This could include, for example, homeless people or sex workers or groups from a particular town/region or from alternative subcultures such as goths, emos or punks. It could also include minority language speakers, such as Welsh language speakers, and it could include young people and children, as under 18s are not covered by the protection from age discrimination under the Equality Act.

Discrimination by itself is not a criminal offence. However, discrimination can be considered as an aggravating factor for any criminal offence, as well as being a part of certain specific offences such as the offence of incitement to racial hatred.

Discrimination complaints will often involve a complainant who already has very low levels of trust in the police and who may be expecting further discrimination in the police response to their complaint. Open, effective and empathetic engagement with the complainant from the start of the complaints process to its end is essential to building and maintaining confidence in the complaints process.
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