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[bookmark: _Toc221993828]Chapter 1. Introduction 
[bookmark: _Toc221993829]Background 
[bookmark: _Hlk210932957][bookmark: _Hlk211039720][bookmark: _Hlk211039891][bookmark: _Hlk211283262]Telehealth has become one of the most key components of primary care in the UK and in the global healthcare system especially after the COVID-19 pandemic. In telehealth care, different types of services are provided like- remote consultations, digital triage, and online monitoring (Beheshti et al., 2022). However, it is important to understand that the access to the telehealth service is limited and hence, the effectiveness of these services cannot be achieved by many people.
[bookmark: _Toc221993830]Rationale 
[bookmark: _Hlk210932862][bookmark: _Hlk211039555][bookmark: _Hlk211039605]This topic has been chosen because access to primary care remains a major challenge in different countries including the UK (Paddison and McGill, 2022). However, even though telehealth service is a practical solution, to understand the real impact it is important to understand the accessibility to the service along with its effectiveness (Gobburi et al., 2025).  By conducting secondary research with the help of available resources, this research focuses on understanding the impact of telehealth services to improve access towards primary care in the UK.
[bookmark: _Toc221993831]Aim & objectives 
Aim: 
To evaluate the contribution of telehealth services to improve access of the patients towards primary care in the UK.
Objectives:
· To examine the effectiveness of telehealth adoption in GP services.
· To assess the impact of appointment availability on the quality of telehealth services.
· To analyse the patient accessibility and satisfaction through telehealth services.
· To identify the barriers of using telehealth services effectively. 
· To review the implications of service quality.
[bookmark: _Toc221993832]Research questions 
Primary research question: 
How does telehealth services contribute to improve access of the patients towards primary care in the UK?
Secondary research questions:
· What is the effectiveness of telehealth adoption in GP services?
· How does the appointment availability impact the quality of telehealth services?
· How does telehealth services ensure patient accessibility and satisfaction?
· What are the barriers of using telehealth services effectively? 
· What are the implications of service quality?
[bookmark: _Toc221993833]Chapter 2. Methodology 
[bookmark: _Toc221993834]Data collection & analysis 
For this research study, the data collection will be conducted by using the secondary data collection method and the data analysis will be conducted by using a scoping review of 8 peer-reviewed articles. The articles will be selected from the academic databases according to the relevance to the topic.
[bookmark: _Toc221993835]Timeline 
The project will be completed within a period of 8 weeks or 2 months. The first two weeks will be used for setting up the project aim and objectives, research questions and the background and rationale of the topic. The 3rd and 4th week will be used for conducting the literature review. The 5th, 6th, and 7th week will be used for conducting the data collection and analysis.
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