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Kolb Reflective Learning theory explains how people learn something.  The theory, also called experiential learning, suggests that people learn something going through the four stages named concrete experience, reflective observation, abstract conceptualization, and active experimentation. According to Kolb (1984), learning is “the process whereby knowledge is created through the transformation of experience". The four stage of Kolb’s learning theory is explained below.
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Figure: Kolb’s Reflective Learning Theory
Source: (Kurt, 2021)



Concrete experience
Kolb’s learning theory starts with concrete experience that can be completely new experience or recalled experience happened before. This is the involvement with an activity or tasks (Kurt, 2021). According to Kolb, for learning something, the learners must engage them actively with an activity or task as the first step.
Reflective observation
In this stage, the learners reflect on the experience they just had. They ask questions about the activity and share their experiences with others. Thought process starts at this stage. The learners start questioning like what worked, what did not work, why it has been so, etc. (Kurt, 2021).
Abstract Conceptualization
In this stage, learners make sense of the events they experienced. They conclude regarding their experiences based on their previous knowledge, using existing ideas and discussing with the others. The learners in this stage can interpret their experiences and compare the events they went through (Schnitzler, 2020).
Active Experimentations
In this stage, the learners try out practically what learned from the experiences. In other words, the learners apply the knowledge just learned from the activities or events. If they can apply them successfully, it can be said that they have learned it finally (Kurt, 2021). One should complete all the stages for effective learning.
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Before going to reflect my experiences of joining online classes and using Microsoft Teams and Moodle, I want to discuss how Kolb’s reflective learning theory was applied on these experiences. Firstly, I had concrete experience on joining the classes and using Microsoft Teams and Module. After my concrete experience on these, I went through the reflective observation and asked questions myself regarding different nuances of the experiences. Then I had abstract conceptualization of the whole process in joining online classes and using the technologies. I shared my experiences with my family and some of my friends that helped me in abstract conceptualization. Now I can teach others how to do these stuffs as I have learned them effectively. Thus, Kolb Reflective Learning Theory was applied on the process of my learning from experiences of online class joining and use of Microsoft Teams and Moodle. Therefore, it can be said that individuals who will apply the theory in their learning process will have mastery on their learning. My experiences are described below.


My experience of participating in online classes.
After a long time of leave due to covid-19, during the lock down, my university authority decided to take online classes. My experience of joining online classes is significantly different from physical classes as I have done them in the past. Although online classes are good tool for teaching, I prefer physical classroom to online classroom. At first, I had difficulties in using the electronic devices as like the other students. With the passage of time, I became familiar with the technicalities of joining online classes. Although, I went through some inconvenience, overall, my experience of joining online classes was not that bad.

My experience of using Microsoft Teams
Microsoft team is a hub in which many people can work together at the same time. I know it for its video conference and meeting service.  I, along with all my batch mates, used it. But generalizing the use of the Microsoft team was tough. I face hassle and trouble using it sometimes. I also encounter many problems with it. That made the experience worse for me at first. The worst part is that the Microsoft team costs a lot of money for the service.  But the Microsoft team is easy to use. I realized it after I used other learning platforms. The process is simple and easy. The live conference system lets the instructor teach us properly with no disruption. With Zoom or Google meet, the experience is not as good as Microsoft Team. 


My experience of using Moodle
Moodle is an organized platform that is widely used for educational purposes. It lets an instructor organize the course, details, and information.  There are many online learning platforms, too, like Moodle. At first, I felt like Moodle is more of a YouTube-like platform. The experience was not that good because I was not used to it. Everything felt complex and challenging in the beginning. But I started loving the Moodle as time passed. Everything became easy. Research shows that the Moodle stands as the better alternative to physical classes. An organized platform makes education easier for students like me.


Although I have some difficulties and ill feeling in taking online classes, and using Microsoft Teams and Moodle at the beginning, I felt them easy, fruitful, and comfortable finally. My learning from the experiences was congruent with the Kolb’s Reflective Learning Theory. 
I still have a long road ahead of me, but from this, I have learned that I can do anything I want, I just must work for it. I have acquired invaluable skills, such as learning styles, writing abilities, and group work. I have also learned to concentrate on the learning process and not on the outcome. As David A. Kolb notes, "Learning is best conceived as a method, not in terms of results."
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