DIGITAL SKILLS AND RESEARCH METHODS
                                                                   TERM 2

                                         Student name: Iuliana Tender
                                         Student number:1912282
                                         Module Title: Digital Skill and Research Methods
                                         Module Lecturer Name: Modak  Koushik



















Table of Contents
INTRODUCTION	2
LITERATURE REVIEW	3
AIM AND OBJECTIVES	4
METHOD	5
RESULTS	7
DISCUSSION	12
CONCLUSION	14
REFERENCES	15
APPENDIX	16


[bookmark: _Toc48836029]

INTRODUCTION 
In today's era where technologies are getting so advanced, the education system is also improving with the use the technologies and such use of new and advanced technologies is providing a good and effective environment of learning to the students at university. The use of Online based or virtual platform of learning is getting increases in today’s world as this platform allows content management, communication and collaboration, curricular mapping, and planning. The digital mode of learning provides information abouts administration, courses, basic content, and other additional sources that students can access at any time. This creates a new learning environment and this report focuses on the impact of such use of the digital mode of learning on the students' experiences and learning at London campus university of Wales Trinity Saint David (WTSD) with the use of effective research methods (Phungsuk et al., 2017). 
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Use and development of VLE
According to Pererva et al., (2020)  it is very difficult to define since how long people were using VLE as computer-based learning has been used by various universities for a long period. In recent years the development of the digital platform and technology role of the VLE for educational purposes is also increases. The high access to the internet increases the use of online education and leads to the development of VLE. The online education reduces the distance between the researchers and educational centers by enabling the development of studies and increased exchange of information. With the use of the digital platform, the learning is not restricted to a particular place. The VLE is developed to help educators and create online courses with a focus on collaborative content construction and interaction. London University makes use of an online learning platform to support independent learning of students by providing them material and content (Pererva et al., 2020).
Positive impacts
According to Herrera Mosquera, (2017), students make use of software collaboration tools supported by the study and online sources enable online communication between the students and teachers to develop effective analytical skills. The use of online education encourages students’ progressive thoughts and independent thinking that help in enhancing their learning. The digital platform provide flexibility to the students especially in term of time as they have permanent access to the material which they can use any time. Fast learners do not need to wait for the other group members but students can move forwards in their studies as per their need. VLE allows educators to see the activities of the students that they carry out to help in their education or learning.  The online learning platform enhances the productivity and performance of the students by setting a roadmap within the online quiz and tests and these activities keep the students engaged in their learning program (Mosquera, 2017). 


Negative impacts
Stated by Rienties and Toetenel, (2016) the online learning is not effective for all the students especially for those who face difficulty in using new technologies and learn effectively in traditional classes. The digital platform of learning creates problems for students with a lack of self-discipline. Without strict deadlines for the task and permanent control, it is very hard for students to study effectively and stay concentrated on the studies. The use of online classes is not effective for study of all subjects like students cannot perform any chemical experiments at their home, one cannot learn the dentist skills without using physical equipment. The use of digital learning platforms is limited to assigning homework and sharing sites. Lack of personal communication due to the e-learning platform prevents students from learning and developing the skills of effective communication, time management, and conflict management which students get to learn in traditional learning (Rienties and Toetenel, 2016). 
Independent learning and students’ motivation 
According to Geng et al., (2019) the e-learning platform enhances independent learning as students use to manage their work by making use of material and content provided on the learning platform. The students get motivated when others read their comments on the post and get a positive response from others. E-learning encourages the students’ engagement when they act according to their own will which leads to their independent learning. In the e-learning platform students have the unique opportunity to personalize their learning and individualize their instruction to learn at their own. Digital learning promotes independent learning because students themselves use the study material from the online platform and ask their queries which enhanced their learning ability (Geng et al., 2019).  
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Aim 
The research aim is to identify the VLE’s effects and analyzing how online learning impacting on the students' education experience and learning at WTSD.
Objectives
· To effectively review the various literature to find the VLE’s impact on learning of the students and education experience.
· Analysis of VLE related primary data of the WTSD London campus.
· To find the various challenges involved in digital learning to enhance the learning and education experience of the students. 
· To recommend different ways to effectively use the digital learning platform at the London campus.
Questions
· What are the development and use of VLE to enhance the educational learning of the students?
· Does the use of VLE create positive impacts on the educational experience at the London campus? 
· What are the negative impacts of VLE on the education and learning of the students?
· How VLE create an impact on the independent learning and motivation of students to learn?
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The research was conducted using a qualitative method for which the literature is reviewed to get information about the VLE and the use of e-learning by students. Data are collected from the internet, journals, e-books, research papers and from other sources. Online data was collected to analyze the impact of digital learning on the students learning in London campus. And for the quantitative information, an online questionnaire survey was conducted as this is the best and effective way to collect the opinion of students’ in the situation of COVID-19. The questionnaire is conducted by taking 100 students of the WTSD London campus randomly which are invited to participate in the survey through email. The methods used to conduct the research were selected by keeping the COVID-19 situation into consideration and thus all the activities are performed using online mode. All the research was conducted ethically as the students for the questionnaire survey are not forced to participate and all the participants are selected randomly from the London campus and their views are collected about digital learning (Lopukhova and Makeeva, 2017). 
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QUESTIONNAIRE SURVEY 
1. Do you think access to study material at any time using VLE can help in enhancing students learning?
	agree
	78

	Disagree
	8

	Neutral 
	14

	Total 
	100




From the result of the survey, it is found that 78% of the students participated in the survey agree that easy to access study materials of VLE help them in enhancing their leaning because they can make use of study material at any time.
2. Did you face complexity in using the e-learning platform effectively?
	Rarely 
	65

	Not actually 
	10

	always 
	35

	Total 
	100




The result shows that 32% of the students always face difficulty in learning with e-platform it is because of lack of technical knowledge whereas 59% of the students rarely face any problem or issue in learning through online mode. 
3. Do you think the use of VLE increases the motivation of students to learn?
	Yes 
	68

	No 
	12

	Not sure 
	20

	Total 
	100





The questionnaire result shows that 68% of the participants think that e-learning motivates them to learn and 20% of the students are not sure whether they get motivated or not. 12% of students do not find that VLE encourages or motivates them for learning.  
4. Do you think the use of e-learning encourages independent learning of the students?
	Yes 
	75

	No 
	8

	Not sure 
	17

	Total 
	100




The result shows that 75% of the participants from the overall students who participated in the online questionnaire survey agree that online learning encourages students to learn on their own while only 5% of the students do not agree with it.
5. Do you think it is easy to understand all concepts using the VLE as compared to traditional learning?
	Agree
	45

	Disagree
	25

	Neutral  
	30

	Total 
	100




The result shows that students find some difficulty in understanding all the concepts as only 45% of students agree that they can easily understand all the concepts but 25% of the students face difficulty.
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From the research, it is found that increased demand for technology enhances the use of online learning platforms and students also preferred online learning. By analyzing the literature it is found that the use of digital learning is getting increases and creating a positive impact on the learning experience and education of the students. Universities are using online learning mode to encourage independent learning of the students as well as motivating them to enhance their knowledge by using the material available at online sites. From the online questionnaire survey, it is found that students of the London campus also agree that VLE encourages independent learning. From the result and methods of the research, the objectives of the research are achieved and it is found that VLE is creating both the positive and negative impact on the learning and education experience of university students (Lopukhova and Makeeva, 2017).
It is found that students preferred to use e-learning because they can easily access the online source and study material at any time as per their needs and requirements. It is found that it encourages the students to create their own time schedule and work on it to enhance their learning. It is found from the analysis of literature review that students who are fast learner can move ahead as per their learning speed as they do not need to wait for their group member which encourage their independent learning but in traditional classes, fast learner have to wait for their group to move ahead. From the study, it is found that e-learning enhances the performance and productivity of students because learning at their own increases their thinking ability and critical thinking skills as they are motivated to solve their study problems at their own (Balakrishnan and Gan, 2016). 
From the study, it is also found that the digital learning platform also has a negative impact on the education and learning of the students because students with a lack of self-discipline avoid learning on their own. From the result of the questionnaire survey, it is also found that students are not able to understand all the concepts through online mode like chemical experiments. Students also face difficulty in operating technology which creates difficulty in the learning as a result students not able to concentrate on their learning. After reviewing the literature it is also found that the use of e-learning result in lack of development of certain skills likes communication due to lack of personal interaction, time management skills due to lack of effective schedule in online classes. The skill of conflict resolution is also not developed when students preferred to learn through online mode because the chance of conflict is more in traditional classes as compared to virtual classes and lack of such skills affect the growth of the students (Hanafi et al., 2017). 
From the overall study, it is found that the positive aspects of virtual learning are more on the education of the students of London campus as they learn to study at their own, learn to deal with technology and be motivated to make use of additional resources for their effective learning. 
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From the above report, it is concluded that students learning and education are enhanced with the use of VLE on the London campus. The literature review presented the use and development of VLE, the impact of e-learning both positive and negative on the education of the students, their motivation, and independent learning. The method used to conduct the research is presented along with the result of the questionnaire survey and discussion of overall findings. 
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1. Do you think access to study material at any time using VLE can help in enhancing students learning?
	agree
	78

	Disagree
	8

	Neutral 
	14

	Total 
	100



2. Did you face complexity in using the e-learning platform effectively?
	Rarely 
	65

	Not actually 
	10

	always 
	35

	Total 
	100



3. Do you think the use of VLE increases the motivation of students to learn?
	Yes 
	68

	No 
	12

	Not sure 
	20

	Total 
	100



4. Do you think the use of e-learning encourages independent learning of the students?
	Yes 
	75

	No 
	8

	Not sure 
	17

	Total 
	100



5. Do you think it is easy to understand all concepts using the VLE as compared to traditional learning?
	Agree
	45

	Disagree
	25

	Neutral  
	30

	Total 
	100



APPENDIX B

	RESULTS OF THE QUESTIONNAIRE ABOUT THE IMPACT OF VIRTUAL LEARNING ENVIRONMENT ON THE STUDENTS OF UWTSD LONDON
	IULIANA

	
	TENDER

	SAMPLE SIZE : 15 STUDENTS
	1912282

	
	

	1. How hard was it for you to get used to online learning?
	

	Very hard
	4
	

	Hard
	5
	

	Neither hard nor easy
	2
	

	Easy
	3
	

	Very easy
	1
	

	 
	

	2. Were you familiar with this Moodle?
	

	Yes
	2
	

	No
	13
	

	 
	

	3. What kind of device do you use to join this Moodle?
	

	Laptop
	5
	

	Phone
	2
	

	Computer
	6
	

	Tablet
	2
	

	Other
	0
	

	 
	

	4. Do you think the class provided the right amount of theoretical and practical experience?
	

	
	

	Yes
	7
	

	No
	8
	

	 
	

	5. Put in a scale of 1 to 4,how would you rate the experience using the Moodle?(4 is extremely satisfied)
	

	
	

	1
	2
	3
	4
	

	 
	 
	5
	10
	

	 
	

	6. What other Moodle do you know?
	

	Most of the students knew about Google Classroom.
	

	 
	

	7. What is your opinion on Virtual Learning?
	

	Most of the students like the idea of Virtual Learning but can't wait to get back to normal classes.
	

	
	

	 
	

	8. . If you could change something about the Moodle what would it be and why?
	

	Most of the students find the Moodle already perfect.
	



5. Do you think it is easy to understand all concepts using the VLE as compared to traditional learning?	Agree	Disagree	Neutral  	45	25	30	1. Do you think access to study material at any time using VLE can help in enhancing students learning?	agree	Disagree	Neutral 	78	8	14	2. Did you face complexity in using the e-learning platform effectively?	Rarely 	Not actually 	always 	65	10	35	3. Do you think the use of VLE increases the motivation of students to learn?	Yes 	No 	Not sure 	68	12	20	4. Do you think the use of e-learning encourages independent learning of the students?	Yes 	No 	Not sure 	75	8	17	