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As citizens, recovery and development can be witnessed by engaging communities is not optional- it is imperative. Communities in crisis need information. If community members are left in the dark or don’t have a say, it can create conflict and prevent workers from actually helping people. Therefore, in some ways, we can say that Community Engagement is the key! It is our responsibility as citizens to coordinate and communicate with each other because people in crisis need governing bodies and organizations to collaborate
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Discussion The importance of community engagement
Ever since there came a rise in public engagement across all parts of the world, the value of community engagement became increasingly important for the smooth and efficient working of this era's democracies. Positive relationships between governing bodies and the public help in making community engagement not just achievable but also improve the standard of living of people living in the community (Brunton et al., 2017). It can be said that in a way, community engagement is not just important for individuals but also for public authorities and governing bodies. Community engagement has its ways of following a collaborative approach to both coming up with ideas to design and offer services. It does not necessarily follow an executive-led or traditional approach. In any community where both these approaches have failed to deliver results and be effective, community engagement proves to be very useful in analyzing and accepting the needs and wants of a community. In some ways, it can be assumed that with the help of community engagement, individuals can successfully make decisions together along with governing authorities, about effective ways of creating social capital. 
Community engagement helps not only in modifying or changing local policies and come up with new provisions that help in living a good life and enriching a community along with ensuring a positive future of the community. Community engagement is also said to improve outcomes especially when governing bodies and decision-making authorities seek out various conflicts, concerns, and values of communities, who in exchange share their aims and values with the former (Mystakidis, 2021). Community engagement is not as simple a concept as it seems and it works on a process that pays great attention to planning and good decision-making. It needs to seek out and give rise to action, working around the values of a community, its concerns, and its goals. It also includes giving rise to communicative partnerships that are formed based on the culture, preferences, and values of the entire community. There are multiple reasons why one may consider community engagement to be important but one of the most important reasons is that it draws on local knowledge from big groups of people that are diverse and different since it helps in creating solutions that are not only sensible, effective and efficient but also practical. Community engagement is often considered to enhance the already existing skills of a community when it comes to its abilities to solve problems. It also allows them to look at things from different angles and perspectives to decide upon the best option out of all its alternatives. 
Community engagement is also seen to empower people and make them join hands, irrespective of where they are from, their background, and history, and helps in providing a common group so that they can easily work and strive for the same goal. It is often seen that community engagement is considered highly beneficial for creating local networks along with establishing a setting that encourages discussions on diverse topics of interest. Many surveys even suggest that community engagement leads to a higher degree of trust between the community and its local governing body which helps in reducing any future differences and issues. Community engagement empowers citizens to take responsibility for the things that are happening in their community. It also encourages community members to address the needs that are directly relevant to their neighbourhood or community. When people participate in community engagement efforts, they can contribute to and enact change in their community rather than passively accepting the circumstances under which they live.  Community engagement helps in strengthening the community spirit and levels of social inclusion and belonging of its members. When more voices are heard, higher quality solutions to community issues are created and there is a more efficient use of the resources. Lastly, community engagement efforts can inform both policy-making at various levels of government and service planning. 
Evaluation of the importance of transferable skills in community engagement
Transferable skills are generally regarded as skills that can be described as basic skills, employability skills, key skills, or even other competencies. When it comes to defining this term, the versions vary considerably (Canelas et al., 2017). However, one thing that can be used to define transferable skills precisely is basic skills. These basic skills usually include basic knowledge, numerical abilities, critical thinking, management skills, leadership skills, communicative skills, technological skills, and many more. This broad concept of transferable skills also includes employability skills which help an individual in increasing his/her chances of getting hired by a company. When it comes to employability skills, these are not specifically related to any particular job profile and generally include all the different skills that an individual requires to possess for doing a particular job. 
Transferable skills take into consideration all the cognitive, social, and emotional skills that an individual possesses and this helps young people to learn and become responsible citizens. These skills work in perfect harmony with other skills and help in connecting other skills. These transferable skills are very important and bring numbers benefits to an individual, their families, and the whole community. Transferable skills are crucial in community engagement since they help in increasing social cohesion which will help the community in achieving a higher level of economic development at both the local and regional levels (Nägele and Stalder, 2017). Transferable skills also prove to be crucial in building more egalitarian communities and in promoting gradual sustainable growth. Availability of transferable skills also proves beneficial for young people and adults since it increases their chances of getting a job placement. In the past, transferable skills have also helped in achieving good academic outcomes and also reduce social risks to a great extent.

Figure 1: Transferrable skills
(Source: Created by the learner)
Identification and discussion of some transferable skills that are evident in the case.
As observed from Tony Clark and his nine staff’s services at Howdens Joinery in East Yorkshire, firefighting is a very tough profession and unlike most professions, an individual who is into the profession needs to have different skills along with a strong personality and charismatic character. A firefighter, as the term suggests, fights for his and other citizens’ lives, and thus the job involves several risks. When it comes to being in the headlines, celebrities and sports stars always have an upper hand since everyone remembers their name but when it comes to public safety professionals like the police or firefighters, only their profession receives attention (Casanova et al., 2020). The most important attribute that a firefighter must have is the ability to make people safe and heard. The public should be able to place their trust in a firefighter and thus integrity is a very important transferable skill when it comes to firefighting. Along with the public’s trust and cooperation, firefighters also need to trust each other within a team because they only have each other to rely on during work hours. Each firefighter must have enough trust to know their job, to have their back, and protect them and their lives during times of emergency. Since this is one of the most important transferable skills of firefighters, many fire departments state this as their primary recruitment concern.
Communication too is considered to be a very crucial transferable skill in firefighting. There are numerous reasons for it. It is no surprise today that communication is the key to any good and successful relationship and the job of a firefighter involves different kinds of relationships with different types of people every day. Clear, courteous, and frequent communication must take place within the firehouse as well as on the fire ground in case of emergencies. Clear communication should be ensured not only between fellow firefighters but also with the general public. Each firefighter must know how to deal with irate citizens, make use of and handle radios to transfer important on-ground information to other members of the crew, and command others. When on the ground, firefighters also need to calm scared and hyper patients. They must be equipped with the knowledge and experience of how to console a distraught family or a victim. This is clear in the case of Mr Clark and his crew, especially after observing the number of calls that they received in ten years. They are exceptionally good at their job and that is the only reason why the general public trusts them enough to call them up during emergencies. Firefighters must know how to de with children who are present in the area of fire and must try to educate adults about fire prevention, CPR, and safety. Some individuals are indeed better versed when it comes to communication but communicative skills are such skills that can be improved over time. Other than communication skills, firefighters must also be flexible and adaptable (Engelbrecht et al., 2019). They must be flexible enough to sleep anywhere, eat anything, complete their job under any condition, and function as a crew no matter the conflict of opinion. Like in the case of Mr Clark and his crew in Yorkshire, firefighters must be quick to adapt to new people, new surroundings, changing their job settings frequently, so on and so forth. They must be ready to work under stress and still perform their duties because they need to save lives and those are highly stressful situations. Firefighters need to have a clear presence of mind even under highly volatile situations because that is an integral part of being considered adaptable.
Like Mr Clark's team, firefighters must have the transferable skill of being a team player. They need to trust each other to perform their job and duties skilfully to complete a task. In most cases, a goal cannot be accomplished easily if the whole team is not working in harmony and cooperation. Firefighting is often considered to be somewhat similar to sports where if one person fails to give their best, the whole team eventually breaks down one after the other.

How can and/or what can Mr Clark’s employer do to take community engagement to the next level?
Community engagement for any social activity is very important. Declining engagement is considered problematic for response and therefore new volunteers should be recruited and proper management should be executed (Glanzer et al., 2018). These volunteers provide great assistance during any crisis and therefore managers must consider the motivation of such volunteers to make their experiences fruitful. It is also very important to ensure that the chosen volunteers can respond quickly and effectively. They should take part in CERT programs (Community Engagement Response Team) which offers a course for fire safety, light search and rescue, organization, and handling of teams along with disaster operation management.

[bookmark: _Toc85312701]Conclusion
Community engagement can aid our society and the world at large in multiple ways. We need to understand its importance and effectiveness so that we can enhance participation in the long run. People like Mr Clarke and his firefighting crew have not only helped in saving citizens from fire but also helped in tackling accidents and other such medical emergencies. They have been working non-stop even during the pandemic to provide people with PPE kits and Covid tests across many regions (World Health Organization, 2020). To grow together as a community, we need to increase our community engagement because superheroes like them cannot do it alone. We need to develop the above-mentioned transferable skills in ourselves too so that each one of us can have the same potential to make our way through any crisis or disaster
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