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This assignment will include a reflection of the importance of communication and counselling skills and will include an identification of a variety of communication and counselling skills which will be applied to the Humanistic theory of Carl Rogers. The assignment will include a critique of a counselling session between counsellor and client. It will outline the negative and positive areas of the counselling session and how the session could be related to Carl Rogers.
The session started with the counsellor welcoming the client into the room by opening the door and asking them to come in. As the client entered the room the counsellor asked ‘How are you today?’ this would put the client at ease as it shows that the counsellor is open and welcoming in a positive way, encouraging the client to open up to them (Kuhnke, 2016).
The counsellor asks the client to take a seat. The client and counsellor were sitting opposite each other, the counsellor sat with her arms crossed and so did the client. By sitting with her arms crossed this shows negative body language , by showing negative body language this could make the client withhold information about how they are feeling. Negative body language could also be a sign that the client is nervous. Body language can indicate how someone else is feelings without a verbal message about how they are feeling, this is done by observing their expressions, eye contact, posture (Lewis, 2012).
To start the session the counsellor explained what the session was going to include, the counsellor did this by out lining what was going to be discussed and what the aim of the session was. By doing this it made the client aware of what was going to be discussed, this would have calmed the client as they were not going to be put on the spot by anything that was asked. The counsellor explained that everything said during the session was said in confidence and that confidentiality would only be broken if the counsellor thought that either the client or someone else was at harm. This would make clients feel that they are able to talk openly about their feelings (Bond, 2014). This is applied in all health care settings as it is important the service user understands everything that is going to happen and talk them through the process. Confidentiality is essential within healthcare as there is a policy that has to be followed by all professionals within each sector (Ting, 1999).
The counsellor sat up up straight with her hands on her lap while the client remained sitting with her arms crossed, sitting in this position the counsellor is now sitting more openly which should encourage the client to do the same. Congruence allows the client to build a trusting relationship with the counsellor. As the counsellor is sitting openly this should encourage the client to mirror this as Rogers believes that the client is likely to mirror this behaviour. Congruence within the therapist and the relationship between client and counsellor, if the client accepts the empathy and experience shown by the counsellor the deeper the process of therapy will be (Rogers, 2013). The client and counsellor have a relationship as they both allow time for the other to speak, this shows that they respect each other, this shows unconditional positive regard (UPR) (Rogers, 2013).  The counsellor also uses simple terms that the client is going to be able to understand (Jones, 2002).
The client continues to open up about how they were feeling, prompted by questions that were being asked, the counsellor acknowledged this by nodding her head and using eye contact. This showed that the counsellor was paying full attention to the client. It was evident that the client was now far more relaxed as she was now sitting with unfolded legs. This shows that the client was comfortable in the environment. The counsellor paraphrased what the client was saying, by doing this the counsellor is ensuring that she has understood what was meant and is also showing empathy and that they understand everything that the client is saying. Empathy is one of Carl Rogers’ core conditions (Rogers, 2008). 
[bookmark: _Hlk531948126]The counsellor is showing attentive behaviour which encourages the client to talk openly and it shows the client that the counsellor is positively listening. The counsellor is doing this by sitting opposite the client with her hands on her lap and her back straight,  she is sitting with an open posture. This shows that the counsellor is paying attention to the client and that she is showing positive body language. The counsellor is also using open ended questions, by doing this it allows the client to open up about how they are feeling and to think more about why they are feeling a certain way (Wills, 2008).  The counsellor is using questions such as ‘Why do you feel like this?’ and ‘What makes you feel like that?’. By using open ended questions the client has to give details about how they feel, they also motivate the client to talk as it shows that an interest is being payed as to what is said.
The counsellor ends the session with a summary of what has been discussed. A summary is a valuable part of the session as it allows the counsellor and the client to recap on everything that has been discussed and it enables the counsellor to set achievable goals for the client to work towards. A reflection allows the client to feel understood as it shows that counsellor has taken everything in from the session (McMahon, 1998).
To conclude this assignment the counsellor has used the core conditions throughout the counselling session. The counsellor has used open ended questions which has allowed the client to express how she is feeling. Both client and counsellor have used positive body language, the client has done this by then end of the session and the counsellor has done this throughout. The assignment has also explained the values of theses skills in a healthcare environment and how it is important to use the skills with all individuals.
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