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[bookmark: _Toc36754571]Introduction 
Apart from the educational skills there are a broader set of skills that helps an individual with enhancing both personal and professional career efficiently. The academic and employability skill helps an individual by improving his workplace qualities and attitudes. The labour market of the UK has become highly competitive, which has led to the employers seeking for recruits who have the capability of performing different tasks at a singular time regardless of the work environment. On the other hand, it has been seen that employability skills help in collaborating with other team members or employees, furthermore, helping in developing the quality of work. This study will describe the significance of employability skills with the help of different reflection models. In this context, the study will focus on an organisation, named as Uber and will demonstrate the importance of employability skills while working within the workplace. Nevertheless, this assignment will provide a detailed analysis of the gaps and success criteria of the individual along with developmental processes will be discussed accordingly. 


[bookmark: _Toc36754572]Main body 
[bookmark: _Toc36754573]Self-management skills 
The process of controlling oneself or regulating habits that enhances the productivity of an employee effectively is contained within self-management skills. This specified skill is associated with enhancing the communication skill of an employee along with improving decision making skills of the employees. The proper communication skill eventually helps in communicating with the other co-worker, authorities or with the customers, mitigating the chances of collision or misunderstanding. On the other hand, the decision-making skills, which eventually enhances time management skills of an employee competently. I have realised that in order to be efficient in self-management skill one needs to improve his decision-making skills, as it actively connects the processes of self-management or self-regulation (Palvalin et al., 2017). 
In the case of working in Uber, I have to set a proper plan that helps in making effective decision to improve the performance level. In support of the former mentioned factor it was important for me to be adequate in terms of decision formulation. At the times of important events especially during the Christmas and New Year the demands of customers have been increasing in a significant manner. Conflicts arose within the workplace in regard to the work schedule along with the increased pressure, however my skills of self-management have helped me in realising the talents that I could utilize in terms of enhancing productivity rate. Nevertheless, my effectiveness in self-management has helped me to motivate both myself and the other team members to keep going on during the time of high demand. 
Social cognitive career theory of self-management
This theory is associated with different interconnected models that help in enhancing choice making and decision making in terms of both academic and professional career. Alongside, the activity domain that attracts an individual, which has the maximum chances of perceiving success to the concerned individual in an occupational setting, is consistent within this theory. On the other hand, this theory is known to improve the processes and aspects, which eventually develops careers, through adoption and changes incurred by the circumstances (Lent et al., 2016). It has been identified that the social cognitive career theory can be beneficial for me to set my goals while working in Uber. Therefore, I can be able to maintain my abilities and skills towards achieving goals and objectives. The wide array of adaptive career behaviours associated within this model has helped me in developing the mechanisms of personal agency. The former mentioned factor has effectively improved my career through adaptation and renewal of different circumstances within the work environment sportingly. 
[bookmark: _Toc36754574]Communication skills 
One of the main drivers that elevate an employee in the current market includes his efficient communication skills. It is one of the prime considerations that helps in improving business skills accordingly. Nevertheless, this specific skill helps in improving management skills, which will eventually help me in terms of connecting with the other workers of the association. On the other hand, in terms of academic career, there are various individuals that are connected with each other. Starting from group projects to understanding chapters in a classroom, one needs to connect with the teacher and his classmates in order to understand and improve his academic results (Lawson et al., 2019). Therefore, it can be said that these skills will help me in creating bonds with individuals that I will meet both during my academic and professional career. Talking, listening, analysing body language along with portraying proper gestures for conveying information or ideologies are included within this skill. The former mentioned factors widely help in maintaining harmony by mitigating the chances of misunderstanding from the workforce evidently. On the other hand, it teaches that I should be capable of effectively communicating with the different individuals regardless of their job specification within the work environment. Alongside the development of this skill will help in improving the overall approach theory that can effectively impact the outcome of the performances. 
My recent association with Uber has made me realise that my communication skill is necessary. In addition, it can be stated that good communication can help an individual to understand the specific demands or requirements of customers towards our services. In the case of working Uber, employees need to be good at communication skills that help in maintaining a proper coordination within the workplace and improve the capabilities to face any kind of challenges. For instance, while working in a group assignment, a collision arose due to a misunderstanding of the job roles, my abilities to formulate information properly by analysing the outcomes has helped in subsiding the situation. On the other hand, in terms of enhancing my communication skill I have realised that I was in need of sharpening my skills for eye-contact, portraying body language in order to convey any idea. I have mostly worked in group projects in the as a part of the designing team of the high street brand, the tasks were hectic and often required working overtime. As most of the employees who were associated with me in the workforce were new to the professional field, hence it took us time to adapt to the work culture. In times where I had confusions regarding any topic at first, I was scared to ask questions, which has affected my performance. In another incident, my subsided skills of conveying proper body language led to a misunderstanding between me and my team leader. The former mentioned incident intrigued me with enhancing and sharpening my skills to avoid any such issues in the future. 
Schramm and Berlo theory 
There are four factors that are included within this theory. The initial stage includes initiating the message by the sender. Therefore, it can be said that the sender has to be efficient in terms of initiating communication for composing a proper message to the receiver. As per my personal experience in the specified workforce, there were various times where both verbal and non-verbal communications were required to be forwarded to with the teammates, other employees or to the higher authorities (Petersons and Khalimzoda, 2016). I have realised that the usage of proper tone is important, which requires attitude development for framing messages. Furthermore, the fluency in the common language that is spoken within the workforce is important in order to convey any information. In this context, I have realised that communication is essential aspect that helps in maintaining a strong relationship with the customers. The organisation that I was associated with used cell phones, computers and different other sources in order to transfer messages. As per the theory the receiver has to be accustomed with the used language along with the tome of the sender in order to understand the proper meaning and the instructions of the message. The implementation of this process has helped in understanding and shaping my tones of message construction accordingly. 
[bookmark: _Toc36754575]Team-working skills 
In order to achieve or meet company expectancies in the current market it is important for an individual to possess effective team working skills. Teamwork is generally illustrated as a group of people walking together in order to achieve a shared goal or an outcome effectively (Open.ac.uk, 2020). One of the main factors that are required in terms of effective teamwork is proper listening to the team members along with proper communication skills (Youthemployment.org.uk, 2020). Therefore, it can be said that in order to become an efficient worker an individual needs to have proper communication skills along with proper listening skills. A team is basically formed with different individuals having verified specifications in terms of skills and talents, which are important to gather ideas and innovations from all the members of the team. Alongside, an individual working in a team must be focused over working for the good of the whole team as a shared responsibility is carried by every team member (Hbr.org, 2020).
However, while working in Uber as an employee of customer executive management, I have often realised that my team working skills were effective. With the help of effective team working skills, I can be able to maintain the performance level for given task within given timeline. Moreover, the team working skills can fulfil the gaps of an individual’s performance in a significant way. In support with the former stated skill the example where collision and misunderstanding took place between the team leader and the other team members regarding a design sample can be considered. During this incident I was effective as my analysing skills help me in understanding the factor where the collision took place and the reason behind the misunderstanding. I was praised by the team leader along with the authorities for mitigating the risk of manufacturing products which were not signed by the higher authorities.
Belbin's theory of team roles 
Belbin's theory of team role suggests that while working in a team it is important to understand the roles and responsibilities of an individual effectively. It has been stated that understanding the roles and responsibilities develop strength and helps in managing weaknesses as a team member, which contribute to the improvement of overall team productivity (Businesscoaching.co.uk, 2020). As per the specified theory, every individual within our team has a basic behaviour while working with others which often describes the behaviour of the team member. In accordance with this theory if an individual specialises in different roles then it will become easier to switch between the roles, improving the quality of the productivity accordingly. The implementation of this theory during my association with the specified organisation has helped me in balancing behavioural contribution regardless of the job titles. On the other hand, the enhancement of self-awareness has helped me in adapting behaviour in accordance with the situation and the needs. Alongside, the adaptation of this theory has helped me in understanding the roles that I was better suited to play along with scrutinizing the common language and techniques that could be used for depersonalized team conversations. On the other hand, my skills of informed and impartial decision-making increased as my gut feeling which was subjected to unconscious bias war sharpened (Belbin.com, 2020).
[bookmark: _Toc36754576]Leadership Skills
Leadership plays an important role as leaders are mainly associated with motivating the team members in terms of achieving the goal said by the organisation (Andriukaitienė et al., 2017). The different factors included within leadership skills include the motivation, delegation, positivity, trustworthiness and creativity along with collecting feedback (Leadershipskills.co.uk, 2020).
My association with the specified organisation has helped mean understanding that my leadership skills were not as efficient as the other employability skills. I was appointed as a team leader for a few weeks within the organisation where I have encountered various issues. Especially during the time of high demand, I was unable to understand the needs of my team members, which included analysing their capabilities to allocate job roles. Therefore, it can be stated that with the help of this skill, I can be able to inspire other people to work effectively.  In addition, leadership skills can help me to participate in the decision-making process of the organisation, named as Uber (Hawkins, 2017). It can be beneficial for an individual to manage any kind of situation within workplace. It became a blunder in the end as I could not manage job allocation along with understanding team members. 
Transformational Leadership
Transformational theory is associated with a leader which inspires the team members in terms of achieving unexpected and remarkable results. On the other hand, it can be said that this theory helps the leader in providing the employees and autonomy of the specific jobs along with providing them the authority to make decisions (Hawkins, 2017). Therefore, it can be said that this theory helps in creating an optimistic environment within the workforce by providing equal opportunity to every team member and mitigating hierarchy within Uber. For an example Uber launched the eating app and they have gained a good amount of popularity in that part and this is a good kind of aspect to consider as a transformational leadership as the leaders are trying the make something new and transform the business. Therefore, it can be said that the adaptation of this theory will help me in becoming an efficient leader in the future. I will be able to inspire the employees in order to complete the allocated work within the given time constraint.
[bookmark: _Toc36754577]Interpersonal skills 
The everyday skills used in terms of communicating and interacting with others on a daily basis both in groups and individually are known as interpersonal skills. Some of the factors that are needed to enhance interpersonal skill include active listening, teamwork, taking responsibilities, being a dependable person, effective leadership skills along with motivation, flexibility and patients. The former mentioned components effectively indicate the importance of the scale in terms of walking within and workforce (Koprowska, 2020). Hence, it can be said that for an individual who aspires to enhance his career in an environment he needs to have elevated interpersonal skills. Moreover, it can be stated that with the help of interpersonal skills, I can become efficient to handle any kind of situation within the workplace of Uber. For an instance if I am ever shifted to the new working division of the company Uber then I would look for better guidance and at that moment the team leaders’ words will be essential for me. I will listen properly and then conduct a thorough analysis to get the job done. 
Evaluating my previous experience with the specified organisation I can say that some of the factors that needed to enhance interpersonal skills are effective within me. During the time of high demand or during the daily job courses I have analysed that my skills to communicate properly along with holding patients in terms of working in groups has helped me in achieving heights in my career.
Cognitive dissonance theory
The cognitive dissonance theory refers that there can be conflicting attitudes beliefs or behaviour associated during a singular situation. This theory states that such a situation causes discomfort which orphan alters the attitudes, beliefs and behaviour of an individual (Harmon-Jones and Mills, 2019). Implementation of this theory has helped me in understanding and analysing the different types of behaviour that have the chances of being associated behind the situation with the workplace of Uber. In the Uber workplace the business management process is not that simple and hence conflicts arise in different situation. Therefore, it can be stated that the patient that I held during adverse work situations for interest by the adaptation and understanding of this theory accordingly.


[bookmark: _Toc36754578]Conclusion 
The above illustrated study explains the importance of various employability and academic skills in terms of working in a workplace of Uber. Different skills such as communication skills,
 self-management skills and team working skills have been scrutinized with the help of personal experience of the researcher. The former stated factor has helped in understanding how these skills elevate an individual's career effectively. On the other hand, a different type of theories and models has been illustrated into the study.
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