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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

A key factor to enable successful policing is in the community is to recognise those who are vulnerable or at risk of harm or abuse; by doing this the police can then provide the appropriate support and safeguarding measures. I will utilise the Gibbs Model of reflection (Gibbs' Reflective Cycle, 2020) to critically reflect on how I provided support to a vulnerable victim who had been subjected to harassment and a physical assault from her ex-partner. I will then critically evaluate how different approaches are implemented by the police and partner agencies to support those at risk of harm, before discussing how Evidence based policing (Evaluation and review | College of Policing, 2013) can help determine what strategies are employed to stop repeat victimisation and offending.

Vulnerability can often be presented in many forms and may be difficult to properly identify as such there are many different definitions of vulnerability. Perhaps the one best suited to the encounters officers deal with is that: “… a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation...”- (Introduction to vulnerability-related risk | College of Policing, 2021). 
This definition encompasses a range of groups, which include factors such as financial difficulties, physical or mental impairments, the person(s) age and even social or cultural factors; for this reason, it is imperative that officers remain diligent to ensure that those who are vulnerable receive tailored support and safeguarding measures that can encompass their specific needs to help mitigate and limit repeat victimisation. 

The incident in question involves a woman who had been subject to harassment over a number of years, whereby she had received numerous text messages, phone calls and on occasion unannounced house visits by her ex-partner. In this instance, she had called the police after her ex-partner had entered her house without permission whilst intoxicated and started to argue, after refusing to leave multiple times the women had told him she was calling the police, on his way out of the house he slapped her across the face and continued to shout verbal abuse at her. When I had attended the incident, the ex-partner was not present. I made my way to speak with the victim with the aim of providing relevant safeguarding procedures and obtaining an account from her. When the victim explained the circumstances, she stated that she was concerned at what may happen next to her and maybe even their child. At this stage the allegation of assault and harassment had been made out and I had asked her if she was willing to provide a statement regarding the matter, to which she agreed. At this stage I also asked if she would require any special measures that could be provided by the courts and explained the various measures that were available; whilst she had declined this, it was important to offer the opportunity especially so where the victim is considered to be vulnerable or intimidated, as this will help  with both the gathering and giving of evidence by the person (Special Measures | The Crown Prosecution Service, 2021). 

I then discussed what a DASH risk assessment  (Dash Risk Checklist, 2022) was and why it was important in gathering information through a series of questions to help determine risk.  Whilst talking to the victim I was mindful of my communication and sensitive of the fact that her young daughter was in the room and that some of what she may hear, or the types of questions asked may be considered inappropriate and personal. I politely asked if the victim’s mother who was present could potentially take her into a separate room, which she was more than happy to do so. Once the DASH was complete it is to be evaluated internally and then distributed to the relevant partner agencies. I asked the victim if she was likely to benefit from support from partners like Women’s aid, she said that she would, which was also included in the referral. 
Another significant factor was to create a referral for the daughter. This includes information on the state of the address, the child, and her general welfare. I had no concerns regarding her presentation or that of the address as she appeared happy and there was an abundance of food, however what is potentially concerning is the impact of being exposed to domestic incidents and frequent arguments, this exposure can lead to ‘Adverse Childhood Experiences’ or ACE’s (CDC|Adverse Childhood experiences, 2021). The impact of these ACE’s may have an adverse impact by altering the perception of the child on what is right and wrong, and in cases has been linked to health conditions due toxic levels of stress that occur later in life. I recognised that in this specific instance an early intervention may be required to provide the mother and daughter support in establishing a stable and healthy lifestyle, and so was included within the report to social services (CDC|ACE's Fast facts, 2021).

Whilst at the address, I provided safety planning advice to the victim, these are fairly simple things that can be done to increase the safety of her and her daughter. It involves steps such as keeping mobile phone charged and accessible, considering egress points and to inform family or close friends so that they can more readily offer their support etc. It can be suggested that whilst the daughter may not be considered as a ‘victim’ in terms of legislative practice, it is important to recognise that they are still affected by the incident.
Shortly after I liaised with a colleague and decided the best course of action was to arrest the ex-partner on suspicion of common assault and harassment. He was located at his parent’s home address. The necessity for the arrest was to prevent further injury, protecting the victim and also to allow for a prompt and effective investigation to take place. Whilst I did not interview the ex-partner, I was made aware that he was released with bail conditions not to attend the address or to make contact by any means. This allows the victim an added layer of protection should he try to engage with her further. 

I felt that this situation was dealt with appropriately, I was conscious of the impact it had on both the victim and her daughter and submitted the relevant referrals, so that specialist support can be provided. The victim was also safeguarded against the offender following the incident and post custody measures were enacted. There were a few interruptions during the process with the victim, however these could not be helped as she needed to tend to her child. Additionally, Gwent Police’s Victim care unit will assist with offering further support and guidance should they require it.

There has been a wide range of information of how police and support agencies should deal with those most vulnerable and at risk in our communities; the National Vulnerability Action Plan or NVAP (Manners, 2020) focuses on seven themes. The first of the themes is that an early intervention by police or social services is required to stymie any risk, the second is to recognise the vulnerability and risk involved with any encounter, and that further support may be needed. The next is based on data collection and the ability to share information with relevant partner agencies so that they may make to most informed decision in any given situation and in order to more accurately grade the level of risk a person is at. It is also for different police forces to share success and failures, so that they can be implemented or alternatively not, based on the findings. NVAP states that police must be more mindful and sensitive when dealing with vulnerable people, taking time to recognise that they may not always ask for help directly; this is especially so with domestic abuse cases or modern slavery. It then goes on to discuss how the communication, learning and development of officers is necessary to be able to recognise those most at risk and be aware of the measures available. 
The themes are developed to provide the best possible response from officers; it is an effective plan that can encompass every rank and department in the force, from training school,  Chief constables, and Community support officers. (Manners, 2020)

In 2014 a report was published by HMIC (2015) which outlined a series of failings within the police forces across England and Wales  when dealing with vulnerable people with a specific focus on domestic abuse victims. Since the report there has been a 31% increase in domestic abuse related recorded crime, which ultimately means those most vulnerable are identified and can receive the support they need. The follow up report (HMIC, 2015) provided a series of recommendations, which is to ensure that partnership working takes place in an effective manner that assists in making a positive change for the victim.

The DASH risk assessment was previously discussed as a way of determining the level of risk a person is at; it may be evident that a Multi-Agency Risk Assessment Conference (MARAC) is required. A MARAC is a gathering consisting of representatives from the police, NHS, social-services, housing to name a few. Information is shared amongst parties, so that a suitable action plan can be established for the victim, with the focus of improving their safety and wellbeing. The support can be in the form of orders to limit contact of the perpetrator, measures to make the home safe or simply advice and guidance (MARAC, n.d). A MARAC can be considered an appropriate response as it usually deals with those most at risk or those who are repeat victims of domestic abuse; with the aim of removing or limiting the risk posed to them.
Much like the incident I had previously described, the victim is not always willing to come forward and report the crime when it first occurs, this can be due to a host of reasons such as a normalisation of the crime or even concern for the perpetrator (Critchfield, Myhill and Ludwig, 2021). In the instance described, the victim stated she had become used to the constant calls and messages from them and that she did not consider it a problem until she was discussing it, only then had she realised how much of an impact it made on her. 

In order to combat offending, there are three different factors that police can aim to address; the first being to increase the chance of being caught, acting as a deterrent and by showing the negative consequences of their actions. The second is to reduce opportunities for crime to occur. In terms of vulnerable people, it can be to put in place a system of support as previously discussed so that they are less susceptible to exploitation and crime. Lastly it is suggested that by ‘winning the hearts and minds’ the police can encourage people to obey the law and increase the reporting of crime (College of Policing, 2021), Whilst this can be applied to almost any situation, it lacks the detail to apply it to specific cases or crimes.

Restorative Justice is one such method that the police can enact that aims to reduce reoffending by making the perpetrator account for their actions, enabling them to recognise the impact it has on the victim. Whilst this is typically reserved for low-level offences, it can be a useful tool to help protect vulnerable people in the community from further incidents (College of Policing, 2022).

Within New Zealand the corrections department (2015) has made developments to support offenders, in the hopes to prevent re-offending.
Education, training, and employment is a strategy to giving offenders the skills to leading a productive life, where they no longer turn to crime. The next is for rehabilitation courses for those whose offending is tied to their addiction. They offer anti-violence programmes for offenders of Domestic violence, in order to help them manage their emotions. Another aspect they considered was to provide added support from the probation service, following their time in prison so that they can acclimate themselves and potentially restore any family bonds. The results of this have been a 10.6% reduction in re-offending rates within New Zealand  (Department of Corrections NZ, 2015). With cases like this it is important to note that the punishment of a crime should not be the end of the matter, and that the rehabilitation of the offender is possibly more important, especially in terms of preventing re-offending. 

To conclude, there are many considerations when dealing with vulnerable people, but it first starts with being able to identify those who are most at risk and need further support. It is also imperative that information on certain cases is shared so that specialists can step in to provide the relevant support. Being able to stop re-offending is also a complex matter that but as discussed utilising methods such as restorative justice and rehabilitation it places the crime back in the hands of the offender and take account of their actions; by utilising these practices we can aim to reduce re-offending and repeat victimisation. 


WORD COUNT: 2199. 




 
 
Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Many forces in England and Wales consider Domestic Violence to be a key priority when combating crime and safeguarding victims. Within this essay I will provide a critical reflection using Borton’s Model of reflection (1970) in order to assess the various challenges that had presented themselves within a Domestic violence incident that I had attended and the measures that can be used to bring a positive solution. Borton’s model of reflection is centred around three questions: What, so what and now what; by breaking down a situation into these reflection can become fairly simple and widely applied to any given situation by analysing the situation, then what impact it has had on different parties and lastly what lessons have been learnt and what can be done to improve.
 Understanding and being able to identify what domestic abuse is, is the first step to providing an appropriate a proportionate  response; Domestic abuse is defined as: “any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality.”- (College of Policing, 2021).
 Domestic abuse encompasses a wide range of issues that may not inherently be a crime, however when dealing with these incidents, officers have a requirement to effect safeguarding measures. 

Domestic abuse accounted for 18% of all offences recorded by police in England and Wales in the year ending 2021 with 845,734 recorded domestic abuse related crimes; it is also noted that this figure is a 6% increase from the previous year(Domestic abuse prevalence and trends, England, and Wales - ONS, 2021). From viewing these statistics and by considering the consequences its victims endure, it can be easy to see why so many forces view domestic abuse as a priority.

This incident I had attended was a ‘priority graded call’ and by reviewing the information in the police call log I could see that there was very limited information due to a language barrier, but in essence it was evident that it was domestic related, and that an ex-partner had been making threatening comments. 
When I had attended the home address of the victim, I was met by her and her friend. The friend had made me aware that the victim does not speak English very well and that her first language is Slovakian. I was mindful that in the first instance it may not be possible to obtain a statement, but that I would try to gather as much information as possible. Whilst there is a dedicated Language line service, the victim wished to communicate with her friend acting a translator; this is preferred as it will make her more at ease and will simply assist in the information gathering stage. 
The victim had described her short relationship as initially romantic and that he moved into her house with her, but that it had soon turned sour. The ex-partner had started to drink and spend all of his money on gambling, when he did this, he would often become aggressive and argumentative, making unnecessary comments about her and her mother who lived with her. The victim went on to describe an incident whereby her ex-partner had assaulted her by grabbing her by the neck and the in another had been walking around the house with a kitchen knife before making threats toward her and her family. She then went on to describe how she had separated from the male, but he had since been living in her back garden for a number of months, despite being asked to leave multiple times; this had only changed when he had moved to his car which is parked on the curb directly outside her house, and that whenever she left the house he had been trying to make contact with her. 

At this stage, it was evident that it was a fairly complex situation that needed to be handled with care. After obtaining this account, I had progressed with the DASH risk assessment (DASH Risk Assessment - DV, 2015). The DASH risk assessment is a key tool in being able to help victims of domestic abuse; it enables police and other services to be able to establish the type and level of risk a person is at based on a question set. By establishing  what type of abuse victims are suffering, the police can signpost partner agencies who may be able to provide support. The level of risk is categorised in three levels: standard, medium, and high, this will alter the level of support and safeguarding the victim requires and also the type of response the police will use to deal with the case. In many situations it may be preferrable to complete a DASHRA and then proceed with a detailed account or statement, however I was mindful of the language barrier and allowed for the victim to freely recall the incidents without disruption. I had asked the victim what the specific turning point was which led her to calling the police as many of the incidents were from many months ago, she had replied stating that because English was not her first language, she did not know how to communicate her problems to us. This was concerning to hear, and I ensured her that if she ever needed to contact us, we would be able to provide an interpreter for her and that in emergency situations, she could shout for help and provide her address. The victim appeared far happier having spoken with officers and being able to voice her concerns, and assured me that if she needed to, she would call the police in future. 

By reviewing the account and the answers of the DASH it was clear that there was considerable risk of harm to the victim due to the previous incidents and the fact that the male had been living directly outside the address despite the relationship finishing months prior. I had provided safety planning advice to the victim, the guidance largely originates from Women’s aid (Making a safety plan - Women’s Aid, n.d.) which has been tailored with detailed steps to take in order to limit risk of harm from her ex-partner. 
The ex-partner at the time was thought to be in work, in order to further limit risk, I asked if she had any friends or family who she could stay with until he is located and her locks could be changed, unfortunately she did not, and she did not want to go to a hostel or refuge as not to scare her children. Whilst this provides a challenge in terms of increasing the risk to her family, it was her wishes and at this stage it was decided to immediately start arrest attempts for the male. 
In addition to this I had added a ‘critical marker’ to the address of the victim, many forces utilise markers or locations of interest to make officers and control room staff aware of any relevant information, this can range from previous criminal activity, vulnerable people or in this case that calls should be treated as a priority due to the risk posed by domestic related incidents (LOI Policy, Surrey Police, 2021). Critical markers can be an effective tool in safeguarding and ensuring that a prompt response is provided to any situation at the address as it may be related to domestic abuse, this is especially useful in this instance as the victim does not speak English and so communication of a domestic incident may be met with challenges. It is key to note that this should not be a sole measure to addressing domestic incidents and should be utilised in accordance with other safeguarding practices. One such safeguarding measure is to consider a multi-agency risk assessment conference referral or MARAC (MARAC – Domestic Abuse, n.d.), MARACs are meetings whereby different representatives from the public sector and partner agencies meet to discuss those most at risk of serious harm and to then consider a plan in order to safeguard them. I had submitted a referral in this instance due to the visible high risk on the DASHRA and on the basis of professional judgement; due to the nature of the incidents and that the male was still currently living outside the victim’s house, which puts her and her children at risk. 

I then arranged for an approved interpreter to attend the police station so that a statement can be obtained from the victim. This process was fairly long, and it had to be split over two days because of the availability of interpreters. By using an interpreter whilst necessary, it meant a rapport could not be easily built, and I could visibly see that the victim was not relaxed as all of the information was relayed through a third party. Similar difficulties have been recognised in a recent study by the Bell Foundation and Victim support (2021). Guidance has been provided on how the system can be improved with factors such as improving access to interpreters, better engagement with diverse cultures and encouraging multicultural services to cater to the needs of the victims. 

The male in question was located the following day and arrested for common assault, stalking and threats to kill. At this stage I was made aware by the victim that he had sent her text messages at the time, before or after many of the domestic incidents, I had decided that in order to secure this evidence I would seize the male’s phone in order for it to be digitally examined and then later being translated into English from Slovakian. I had not encountered this task before and so I had to seek advice from other officers who were able to help; whilst this took slightly longer to organise than anticipated it is a skill I can carry forward into other cases, already having a familiarisation with it.

It was evident that at this stage there were many enquiries that were outstanding and due to resources available at the time I was the only officer working on the case Following the male’s interview, he was ‘bailed for pending further enquiries. As the males bail was authorised I was able to provide a set of conditions that were relevant to safeguard and protect the victim (Domestic Abuse | The Crown Prosecution Service, 2022) There were many different factors to consider around arresting the male, on the one hand it was imperative to obtain as much evidence as possible, but on the other the priority should always be to safeguard the victim; this was somewhat of a challenge during this case, but I believe that this was the best possible option at this stage. 

It is key for police and partner agencies to put in place support mechanisms and show a willingness to respond to domestic incidents as in cases the victim may later withdraw support and may even continue a relationship with their abuser.
There are many reasons a victim may want to withdraw their support of police action and partner support, a key consideration for officers is ‘Trauma Bonding’ (Jacobson, 2018). Trauma bonding is described as when a person becomes attached emotionally to a friend or family member who is considered an abuser. Within this instance the victim had shown her support for police action, but I was mindful that if contact is not maintained she may be left feeling unsupported. When a victim withdraws support, it can often be a challenge for criminal investigations; this is recognised by the Crown Prosecution Service and in some cases will proceed with a ‘victimless’ or evidence led prosecution. Evidence led prosecutions will aim to proceed with a prosecution of offenders without the engagement of the victim (HMICFRS,2020). This can be viewed as an effective measure to bring about justice for victims; however, police and prosecutors must consider on a case-by-case basis the wants and needs of the victim and the potential impact a trial may have on their life.

Overall, it can be said that Domestic abuse cases present many challenges due to the very nature of them, however police, the CPS and partner agencies have developed a range of measures and practices to help support investigations and most importantly provide protection to the victim. I felt as though I had dealt with this investigation in a logical manner, utilising the time and resources I had my disposal to good effect. This incident proved to be a learning experience to me as there are aspects that I was unfamiliar with but by asking more experienced officers and utilising pre-existing guides I was able to competently complete relevant procedures, which I will utilise in future cases which will improve the service I am able to provide to victims and witnesses.  

Wordcount: 2131



Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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