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Cover Letter. 
                                                           Silvia Carolina Flores de Hyland
                      
                                                       7 Harris Drive, Smethwick B66 4RJ.
                                                       sfloresdehyland@yahoo.com


                                                                            
                                                                       
Flower’s Villa
654 The Crescent
Colchester Business Park

October 18/2021
Dear Sir/Madam
I am writing to you with great anticipation what you will consider my application for a position of the following: Support Worker at Flower’s Villa. I have also attached my CV for your consideration.
Having worked as a support worker for several years, I have had the opportunity to work with residents with the various conditions such as dementia and physical disabilities. I have good knowledge and experience in providing medications, preparing meals, housekeeping. I am also a very patient individual as well as friendly, compassionate, and creative which I believe are good qualities for this role.
I have the ability to develop and maintain good relationships with residents and staff. I am keen to learn and incorporate new techniques when working with residents. I have also been given the opportunity and responsibility to run different activity classes for residents which has further widened my skill base in support working.
As a skilled support worker, I feel that would be a valuable addition to your organisation.

Thank you for your time and consideration.
Yours faithfully
Silvia Carolina Flores de Hyland.




	CV

Name: Silvia Carolina Flores de Hyland
Address: 7 Harris Drive, Smethwick, Birmingham, B66 4RJ
Telephone: O1215725630  
Telephone: (mobile):07861487285
                                      E-mail: sfloresdehyland@yahoo.com				                
A confident reliable and dedicated person who is currently seeking employment with forward thinking employer that can fully utilise my existing skills and abilities. I possess excellent communication skills with the proven ability to work well using my own initiative and also as a part of a team. Willing to take part in any additional training in order to enhance my current skills set and abilities.

KEY SKILLS
*Good Communication Skills                                          *Enthusiastic
*Hard working                                                                    *Excellent Attention to Detail
*Food Hygiene Aware                                                       *Friendly
*Observant                                                                         *Positive Attitude
*Able to Multitask                                                            *Health and Safety Aware
*Quick Learner                                                                   *Organised
*Takes pride in Work                                                         *Spanish

                                                                
Education and Qualifications:

Date:               1992 – 1997 University Don Bosco, El Salvador
                          Journalism  

Date	             1989 – 1991 Instituto Migueleño de Comercio
                          International Baccalaureate
 
                          1986-1989 Ofelia Herrera Secondary School, El Salvador.

                          1979 – 1985 Ofelia Herrera Primary School
 


Additional Studies:
 
                       2010–South &City College, Handsworth, Birmingham
                       ISOL English language – Entry 1
                       2011 – South &City College, Handsworth, Birmingham
                       ISOL Entry 2
                       2015- South &City College, Handsworth, Birmingham
                       ESOL Entry 3.
                       2015 - Adult Care course, Level 1, Sandwell College
                       2016- Hairdresser level 1, South &City College Birmingham.
                       2016-Hairdresser level 2, South &City college.  



Work Experience: Venue, dates, position held
                 
              Wellington Court  (Sept 17, 2019 – present), Support Worker

              MEDBANK HEALTHCARE (August 23, 2019 – April17, 2020), Care Assistant 

            HAWTHORNS RESIDENTIAL HOME (May 2018 -July -2019), Care Assistant

             HILTOP LODGE, West Bromwich (June 2017 - May 2018), Care Assistant
     
            Carer for family member (February 2016 – June 2017)

             PHC TEMPS, Birmingham (April 2015-Februry 2016), Care Assistant
 
	         
         
     
           
Skills     
Languages: Spanish, English
IT skills: Computer literate



References: can be supplied upon request.
 






JOB ADVERTISEMENT
Position: Support Worker
Salary: £9.30 - £9.70 per hour
Service: Flower’s Villa, Sandwell
Our Benefits
· Dedicated career ladder for those with NVQ level 2 or 3 earn up to £9.70 per hour.
· Life assurance benefit of twice annual basic salary
· Comprehensive induction and excellent training
· Recognition Awards, including long service awards
· Cycle to work Scheme
· Refer a friend scheme – Receiving up to £500 per referral
· Employee benefits platform providing discounts at over 150 retailers
· Employee Assistance Programme, confidential telephone counselling and legal advice
· Health & Wellbeing portal
About the Role
Flower’s Villa has been designed as an 8 flat residential service designed to support individuals who form part of the transforming care agenda in Sandwell, West Midlands. The service is designed as a step down from a hospital environment but offers the wrap around support of residential support that supported living is unable to offer.
The service will have nurses as part of the staff team to provide additional guidance and expertise and its support model is based on that of positive behaviour support and person-centred active support to enable people with behaviours that may challenge the support, they need to live the life they want to lead.
You’ll be responsible for supporting an inclusive lifestyle within the community as individuals attend local colleges or day trips out. Develop greater independence and daily living skills by assisting with the upkeep of the service, preparing meals, shopping and domestic duties. Providing help with personal care such as washing, bathing and dressing whilst working across various shift patterns including early, late and weekend and night shifts.
If you enjoy working as part of a team, are patient and caring with a positive attitude and are looking to join a growing organisation with great benefits, we would love to hear from you. You may be new to care or already have experience in the sector as a Support Worker, Care Worker, Healthcare Assistant or Care Giver. We also recruit for attitude and personality so, if you don’t have all the right skills, we can provide a full induction, relevant training and the support you need to get the most from your role.


Our Values
We employ people who share in our values so we can ensure the highest standards of support for the people who live in our homes, their families and the commissioners we work with.
· Choice & Respect, Ambition & Imagination, Reliability & Professionalism
· Honesty & Integrity, Responsibility & Accountability, Inclusive & Supportive
As a leading provider, our commitment to delivering the highest standards of support within our services is nationally recognised and validated by the many awards we receive, the consistently high ratings we receive from national regulators and our ethos of continuous improvement. Want to hear more about the role? Call our dedicated in-house recruitment team on 01206 417573.
To apply please email your CV to srandall@consensussupport.com
“We are an equal opportunities employer and welcome applications from all suitably qualified people regardless of their race, sex, disability, religion/belief, sexual orientation or age”
Consensus
5 days ago
Apply on company site
Report job





























