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Outcomes of the session

* |Issues that
damage profits

 HK Technology

* Bedbugs

* Development
Plan and
Action
Creation

* Assignment
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Can you think of
Common Housekeeping
Issues That Damage
Hotel Profits?
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Common Housekeeping Issues
That Damage Hotel Profits

Low quality furnishings

. Broken lights
. Damp patches
Hair in the bath or on the floor

Rubbish under the bed
Fingerprints on windows and mirrors

NouprwN R

. Not enough toiletries (paper roll,

shampoo, conditioner, soap, etc)
8. Dust

9. Bad manners
10. Housekeeping staff look unprofessional
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traints and

ing cons

Housekeep
challenges
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How is technology
adapting
housekeeping?
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How is technology helping Housekeeping?
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How is technology helping Housekeeping?

Pri | Cym

\ ol b gl 2( X)) Man Geni Addysg Uwch yng Nghymru

¥ ¥ University of Wales Where Higher Education Began in Wales
.~ Trinity Saint David 1822 - 2022




How technology is helping Housekeeping: Covid-19
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How is technology helping Housekeeping?
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Additional Housekeeping Technology resources?

https://www.optiisolutions.com/optii-keeper-2020

https://www.quore.com/products/cleanings-plus

https://purplecloudtech.com/housekeeping-management/

https://knowcross.com/know-housekeeping/

techtalk.travel - history hotel travel technology infographic

Blog: https://www.mews.com/blog/future-hotel-housekeeping

Blog: https://www.hoteliermagazine.com/housekeeping-is-being-slowly-
transformed-by-technology/
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Any Questions?
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Bed Bugs

Life Cycle of the Bed Bug

Cimex lectulaius

=

Egg First Second Third Stage Fourth

(1 mm long) Stage Larva Stage Larva Larva Stage Larva
(1.5 mm long) {2 mm long) (2.5 mm long) (3 mm long)
Takes blood Takes a blood Takes a blood Takes a blood
meal then molts. meal then molts. meal then molts. meal then molts.

Fifth Adult Adult Female
Stage Larva (5.5 mm long) (6.5 mm long)
(4.5 mm long) Takes repeated Females lay up to
Takes a blood blood meals over 5 eggs per day,
meal then molts. several weeks. continuously.

Y Drindod Dewi Sant
¥ ¥ University of Wales

Trinity Saint David 1822 - 2022

Man Geni Addysg Uwch yng Nghymru

Where Higher Education Began in Wales




Pri | Cym
% ol b gl 2( X)) Man Geni Addysg Uwch yng Nghymru
¥ ¥ University of Wales Where Higher Education Began in Wales
Trinity Saint David 1822 - 2022




Bed Bugs
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WHAT TO LOOK FOR:

Prifysgol C
% & ysgﬁ; ygfn r,u 4 \ ) Man Geni Addysg Uwch yng Nghymru

Umvers:ty of Wales = e S
1822 - 2022

Trinity Sa David




« ALONG THE MATTRESS/BOXSPRING SEAMS

« AROUND ZIPPERS

« IN THE JOINTS OF THE FRAME

« ALONG THE RAILS OR SLATS

« UNDER THE MATTRESS

« IN THE CREVICES IN THE DESIGN OF THE FRAME/ HEADBOARD
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#2 SOFAS, CHAIRS, PILLOWS,
OTTOMANS & OTHER SEATING:

o
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#3 WARDROBES, DRESSERS
& BASEBOARDS:
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#4 NIGHT STANDS #5 CLOSET ITEMS:
AND WALL FIXTURES:
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SUSPECT A BED BUG PROBLEM?

The Experts in Pest Control
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Any Questions?
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Development Plan Creation
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Steps to create a
development plan:

1. Establish personal and career development
goals

2. Establish work development needs
3. Develop an action plan

4. Reflect on efficacy and update the plan as
required

(Investor in People, 2022)
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Development Plan Timeline

Week | Week | Week Week
One TWo Three Seven




Action Planning
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30 HaFS businesses
committed to Target
Measure Act

S0% have a target and are
measuring, reporting and

taking action on food waste

25% measuring food waste
aCross majorty of sites

Approach for capturing food
waste down the dramn agreed

S0% actively enge
their staff and consumers on
food waste reduction

zed with

All rasing awareness of food
waste with key suppliers

Action

Top 3 WMCs commit to
Prowic

18 actual food waste

data (cormistent with guidelines)

to largest HaFS dients

Agreement for site food waste
meaiurement to be specfied
n Government and public
catering and waste
management contracts

Hospital Food Standards
food waste wording for
action agreed

25 support organisations and
nfluencers (ugnatories and
others) “gn up to Guardians
of Grub

lan example and

licatio

60 HaFS businesses
committed to Target
Measure Act

75% have a target and are
2 and
d waste

measuring, report
taking action on foo

S0% measur

&ross majority of sites

g food waste

Food waste to down the drain
pilots completed

75% actively engaged with
their staff and corsumers on
food waste reduction

Whole chain food waste
reduction plans with

10 suppliers

S0% of WMCs commat to

providing actual food waste data

Cs provide fo vast
VA wovide food waste
prevention advice to HaFS sites

Government/public sector
procurement includes actual
food waste data as mandatory
{including whole chain food
waste reduction with key

suppbers)

Hospital Food Standards food
waste reported

School food waste reduction
approach agreed

40 Support organisations sign
up to Guardians of Grub.

100 HaFS businesses
committed to Target
Measure Act

100% have a target and are
measuring, reporting and
taking action on food waste

ood waste

100% measuring

ACross majonty sutes

Food waste down the drain
being routinely measured

100% actively engaged with
ther staff and consumers on
food waste reduction

All have whole chain food
waste reducton plans with
top S suppliers

100% WMCs providing actual
food waste data

WMCs provide food waste
prevention analyss as
standard to HaFS clients

Regular reviews of data with
hospitals, schools and the
wider public sector

$0 Support organisations sign
up to Guardians of Grub.
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Mentimeter Quiz

Instructions
www.menti.com
6227 2734
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Outcomes of the session

* |Issues that
damage profits

* HK Technology

* Bedbugs

* Development
Plan Creation

* Assignment
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Thank you for Today

| look forward to seeing you next week. If you
have any questions in the meantime, please send
an email |.blake @uwtsd.ac.uk.
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