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Personal Development Plan
Before creating personal development plan, I researched what it was and how best to create one.  Through my quantitative research I discovered to analyse my own strengths and weaknesses and then decided how to move forward with my Personal development plan. (Rimmer, 2018)
I have completed a SWOT (Strengths, Weaknesses, Opportunities and Threats) analysis of myself so I can identify what goals I need to improve on and what is likely to help or hinder my achievements.  The SWOT analysis enables me to evaluate my interests, knowledge and soft skills that I have already developed as well as focusing on transferable skills to enable me to reach my goal set. (Gurl, 2017)
My SWOT Analysis
	Strengths
	Organisation - keeping things in order and knowing what is happening and when it is happening
Time keeping - good at time management and punctuality 
Creativeness – able to create and adapt easily
Attention to detail – which allows me to identify things others may miss

	Weaknesses
	Lack of confidence in own abilities – don’t push myself forward enough when I know I can do something
Communication – Speaking up in unfamiliar places or on the telephone - try to avoid these situations if I can
I.T skills – needs to build up I.T knowledge more
Networking – knowing people in the field I would like to work, making links to employers and agencies 

	Opportunities
	Develop self-belief and confidence – through Squirrel scouts teaching sessions and liasing with parents (which is outside my comfort zone)
Finish my degree – this will open more opportunities and job prospects for myself 

	Threats
	Changes to technology – the need to keep learning and adapting in the modern world
Younger competition – they may be younger but may not have the experience like me
My lack of confidence – if I do not work on my confidence issues this could hinder my changes of success in the future



Taking my findings from my SWOT analysis I discovered areas I need to work upon are: Confidence – this is a huge factor that will definitely impact on my future possibilities and it needs to be worked on straight away over a longer period of time, building and developing strong self-belief in myself. (Minaopunye-Okerenta, 2021)  Communication – this element is key for me to progress through life, communication is crucial in the education pathway and without have a good core strength of communication I will get lost along the way.  (Spies & Yunying, 2018) I.T skills – the ever-evolving world keeps developing new skills and concepts to keep up with the ever-expanding computerised world I need to have advanced knowledge and understanding in order to use my skills in I.T for teaching, planning, structuring lessons and communicating in the modern world.  This will be an ongoing challenge as things often change and adapt. (Mello & Wattret, 2021) Networking – get to know outside companies in the line of work I want to progress to. Talk with people, follow them on social media, learn their ideas, join an agency and get my name known out in the educational world. (Mehreen, et al., 2019)
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	NAME:
	Kelly Surridge
	STUDENT NUMBER:       
	2011568

	COVERING THE PERIOD FROM:
	March 2022
	TO:
	May 2023



	What do I want/need to learn?

(Specific & Relevant)
	What will I do to achieve this?

(Specific)
	What resources or support will I need?

(Achievable)
	What will my success criteria be?

(Measurable)
	Target dates for review and completion

(Timebound)

	I want to build on my Self-belief and Confidence – it is holding me back from achieving my future goals in life.




	Hands on experience – volunteering - Develop my confidence through delivering Squirrel Scouts teaching sessions.
Take charge of a squirrel session, delegating and adapting.
Liase with squirrel parents when needed 
	Professional advice and take on board positive praise as well as things to work on.
Reflect on own achievements what went well what needs to be worked on
	How well the squirrel session run – did I struggle was I overwhelmed, or did I achieve the lesson plan that was set and the squirrels understood what was taught to them. Use good reflective practice.
	Short term to medium term within 3 months

	I would like to develop Communication skills and become confident in different roles – not being confident in communicating is holding my goals for the future back. 





	Make telephone calls – writing down what I need to say, not being afraid to ask the person to repeat what they said if I didn’t understand them. Take it step by step.
Speak to Squirrel Scouts parents and answer their questions or find out the answers rather than direct them to someone else for the answers. Don’t be afraid of not knowing the answers – be motivated to find out.
	Telephone calls, writing things down, knowing questions I need to ask over the telephone being prepared.

Seek out support from other Squirrel Leaders or Group Scout Leader and explain that I struggle on times if I do not know the answers to questions.
	Made the phone call, understood the phone call and got the desired result 


Liased with parents and they understood information given.
	Short term – within the month



Short term and ongoing continuous development

	Develop IT skills, learn and understand new techniques, programmes and problem solving. Use skills learnt in my role firstly as a student then in my future job.





	Further training – online Microsoft courses, researching and experimenting ideas, implementing ideas in assignments, learning from a mentor in lesson recordings or videos.
	My personal computer so I get used to navigating around it, Microsoft courses online, family members who can guide and assist as well as google.
	If I am able to achieve new ideas and produce new skills learnt easily without getting stressed or confused
	Ongoing – continuous development

	Networking – getting contacts in my line of work, liasing with companies, making a CV in readiness for applying for jobs




	Follow different aspects and companies on social media, speak to different people in different roles, experience different job opportunities through an agency 
	A social media platform that is transparent. Sign up to an agency and experience different working establishments 
	Connecting with various outside agencies sharing or liking shared ideas, commenting, suggesting and sharing ideas. Job opportunities in a variety of settings
	Ongoing – continuous development



Changemakers: Building Your Personal Brand Part B
Zander Letter
Dear Mr Zander, I achieved my goal of passing my driving test – passing first time might I add! I took the time prior to the test to understand what was making me anxious at that time and then taking little steps to overcome the fears developed my confidence with the help of my driving instructor and nailed the theory test first, then completed the practical.  Since passing my test life has changed so much for me and my family the ability to just jump in the car to go somewhere and not rely on anyone else was so liberating. Adding onto that my job prospects improved from that point too.  After qualifying with a first from my degree the world was my oyster, I could travel to anywhere I wanted for job opportunities and when my dream job just stumbled across my path, I was able to jump at the chance of taking it.  This was one of my proudest achievements gaining my dream job after many years of daydreaming about it and thinking it would never happen – changed my outlook on things and believed I could do it and did it with style, it felt great!  Building on my self-belief was a crucial turning point for me and finding a job I was happy, comfortable and accepted in the role helped me immensely.  As well as landing my dream job, I still continued to volunteer with the Squirrel Scouts, which was going from strength to strength. Having built it up from the start with my colleagues it was a pure passion of ours. Working alongside those colleagues helped develop my confidence, communication skills and self-belief in myself again. (Deep, et al., 2020)  They were so supportive and understanding and helped me recognise my strengths and weaknesses.  Learning to adapt and understand what I needed to do and change for me to get where I am today was, I won’t lie difficult at first because my self-belief was so low but it’s true slow and steady wins the race because I did.  Seeing the children achieve their goals and badges made it all the worthwhile – it was all the criteria I needed to realise it was a success the children were flourishing, thriving and learning and so was I.  That time was a huge breakthrough in my life personally – gaining my confidence back my mental health and well-being started to improve, I felt my life wasn’t limited as it had felt prior.  The impact it had on me rubbed off on my family too. A happy home made an even happier Kelly.  Better mindset meant better health, I continued to develop my many new skills improving (Succi & Wieandt, 2019)and growing along the way adapting to the ever-evolving world and practices. (Succi & Canovi, 2019)  Using my Personal Development Plan throughout the last years of my studies really helped me to gain perspective, connect to the issues I had and combat those issues with strategies put in place to help deal with them. (Rimmer, 2018)  I will be honest it wasn’t all plain sailing and a few negative thoughts sometimes creeped in, but I just had to be stronger and try and keep my mindset positive using reflective practices on focusing on the positives and the negatives. (Rucinski, 2005)  My lack of confidence was a huge issue I really had to overcome if I had not this letter would have been a lot different. (Minaopunye-Okerenta, 2021) This was mostly overcome by developing little challenges to achieve for my personal development – small steps they were at first it was silly really now looking back but making a phone call for information I used to really struggle with, even avoid and ask someone else to do it.  The overwhelming feeling, I would get used to be awful.  I built on each stage more and more challenging myself with things out of my comfort zone. (Coates, 2020)  I planned and led a Squirrel session, liased with parents – I was always worried I would say the wrong thing. I overcome all these fears to get to where I am today and of that I am proud. I do these actions without even thinking or worrying these days, I think everyone makes mistakes and its okay.  Whereas back then I’d have panicked, worried and sometimes even stressed over it.  Life is so much better now. (Clarke, 2016) (Majid, et al., 2012)
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KELLY SURRIDGE

ABOUT ME

Iam a 44 year old Mother of two boys, who is a hardworking, punctual and an enthusiastic individual, who works well individually or as part of a
team. I have a friendly, courteous disposition and I possess well developed customer care, inter personal skills and good telephone manner,
understanding the need for good communication written or verbal.

Driven and self-motivated with a flexible approach, I enjoy working in a busy environment. I enjoy the responsibility that comes with being a
Teacher and approach my work in a strict but fair manner, assisting management of department duties and helping colleagues, Multi-Disciplinary
Team in the Education setting when needed. With strong administrative and organisational skills, I am able to record accurate and up to date data,
hand written in observations or computerised in Educational plans, Risk assessments, lesson plans and understand the need to only give the
information to the appropriate person, being mindful of confidentiality on need to know only basis.

Trustworthy and conscientious, I always work efficiently and responsibly with no need for supervision and I thrive under pressure. I like working in
the unpredictable, busy area of the Educational pathway.

EDUCATION

Sandfields Comprehensive - gained GCSE's in English, Drama, Art, History, Physical Educational Studies and Welsh,

Lifelong Learning - gained Qualifications in GCSE Mathematics grade B, New CLAIT, NVQ2 and NVQ3 Early Years Childcare and Education, Child Protection and
Hospitality and catering

Neath Port Talbot Adult Community Learning - achieved grade B GCSE English, Dyslexia course and ADHD Course.

Parent Governor training, Better Reading Course, Phonics course.

Mental Health, Mindfulness Training, First Aid, Manual Handling, Vicarious Trauma, POVA, Safeguarding vulnerable adults, Equility, Diversity and Cultural Awareness
distance learning programme, Handwashing training, COSHH training, Confidentiality, Health and Safety, Prevention and Aggression training, Management of
Aggression Training, Food hygiene level 2, Deprivation of Liberty Safeguards training, Care of Older People, Activities of daily living course, all ongoing Personal
mandatory training with Rusheliffe Independent Hospital

MVRRS - QCF Level 3 Health and Social Care, Communication level 2, Information and Communication level 1

Neath Port Talbot Adult Community Learning - Level 3 Award in Education and Training

Scouts Mandatory training - Safeguarding, GDPR, Safety and First Aid

Neath Port Talbot Council - Chaperone License

Microsoft - Learning Differently with Dyslexia: Empowering Strengths by Providing Access

University Wales Trinity St David - BA Educational Studies Additional Learning Needs and Inclusion Degree

EXPERIENCE

Work History

RUSHCLIFFE INDEPENDENT HOSPITAL -

« Support worker - Assisting patients in their day to day living skills, helping and guiding them to re-learn/learn new skills, cooking, budgeting, personal
hygiene needs as well as other tasks. Assisting the nursing team with all aspects of paperwork, typing care plans, making new charts or tables sheets,
assisted with the Rota, typing up minutes from meetings, making posters for information for staff or patients ensuring data is up to date and accurate.
Archiving files in an organised manner.Telephoning for appointments and liaising with other professionals of the Multi-Disciplinary Team.Ensuring privacy
and respect is upheld at all times. Photocopying, faxing, emailing, binding books all aspects of administrative work Writing in the patients notes accurate
data at the end of the shift. Have had experience as a Senior Support Worker requiring me to lead colleagues in daily running of ward alongside Nurse in
Charge

Occupational Therapist Assistant - Assisting the Occupational Therapist in all duties, Organising activities, getting patients and staff motivated, doing
observations and recording them accurately onto appropriate forms. Updating weekly the computerized weekly activities planner, researched online
different activities suitable for patients ready for them to be risk assessed. Teaching the patients basic Information Technology skills and assisting them in
outside classes and basic Computers and Photography using the computer. Organising arts and Crafts groups from basic drawing to clay
moulding/modelling Recording accurate data in the patients notes and charts when necessary and liaising with other members of the Multidisciplinary
team in meetings or one to one

NEATH PORT TALBOT COUNCIL -

Sandfields Primary School / Traethmelyn Primary School - Teaching Assistant/ Learning Support Assistant - Assisting the classroom teacher in all aspect
of the classroom area, Teaching the children, making things with them, setting the classroom for the day or clearing away for the day. Preparing workbooks
manually or designing on the computer.Enhancing children’s learning through play. Guiding the children through the better reading programme scheme.
Preparing food for snack time and clearing away the classroom or adapting it for sessions. Carrying out observations when required by the teacher and
assisting in exam time. Liaise with parents, staff, governors and outside professional Bodies.

VOLUNTEERING -

- Neath Port Talbot Adult Community Learning - Teaching Assistant assisting the English Lesson of Adults with Additional Learning Needs, working through
step by step recognizing the learners needs and assisting them. Helping set out the lesson structure in an inclusive way and level of understanding for each
individual. Assisting in a hands on approach or just for reassurance

Drama Teaching Assistant - Helping with the smooth running of the drama classes of children ages 4 - 10 years, playing games, building confidence in their
acting skills, script work and learning lines and songs, improvisation and developing new ideas, helping the children build new friendships. Creating shows
and performing them. Having fun

Squirrel Scouts Leader - planning and organizing lessons, lesson plans, activities and adventures, risk assessing, playing games, teaching and developing
new skills, building confidence in the children’s abilities, learning new ideas and skills implementing them into the sessions. Develop new friendship groups
and new experiences. Help the children work towards their badges - in the Activity -Staged- Core and Challenge categories.

SKILLS

« Arts and Crafts - I am very creative and love nothing more than making something new.

Squirrel Scouts I am a leader and love exploring and having adventures with the children to achieve their badges.

Cycling with my family
+ Gardening - growing fruit, vegetables, and beautiful flowers

« Spending time, days out doing fun a

tivities with family and friends.




