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Professional Profile
A compassionate, reliable, and motivated Health and Social Care undergraduate with a strong commitment to improving the health and wellbeing of children and vulnerable individuals. Through higher education I have developed knowledge of person-centred care, safeguarding, equality, diversity, professional communication, and collaborative working. My volunteering experience with the British Heart Foundation and childcare experience through babysitting have strengthened my communication, customer service, teamwork and organisational skills. I am committed to delivering high-quality, compassionate care while continuing to develop professionally within the NHS.
Education
BSc (Hons) Health and Social Care – University wales trinity saint Davies (2026–Present)
• Relevant modules: Communication in Health and Social Care; Professional Practice; Safeguarding Children and Vulnerable Adults; Equality, Diversity, and Inclusion; Health Promotion; Ethics in Health and Social Care.
Certificate of Higher Education (Health and Social Care)
• Studied person-centred care, safeguarding, multidisciplinary working, reflective practice and professional communication.
CACHE Level 3 Extended Diploma in Health and Social Care
• Studied human growth and development, anatomy and physiology, safeguarding and health promotion.
GCSEs
• Including English Language, Spanish and Health & Social Care.
Relevant Experience
Volunteer Retail Assistant – British Heart Foundation
• Delivered excellent customer service in a professional and friendly manner.
• Operated the till accurately, processing cash and card transactions.
• Supported stock organisation and maintained a clean, safe retail environment.
• Worked effectively as part of a team while contributing to fundraising objectives.
• Developed communication, organisation and interpersonal skills.
Babysitter (Self-employed)
• Provided safe, reliable and compassionate care for young children.
• Planned age-appropriate activities supporting children's wellbeing and development.
• Maintained children's safety and responded calmly to their individual needs.
[bookmark: _Int_3yhOhVpq]• Communicated effectively with parents regarding routines and wellbeing.
[bookmark: _Int_SRnST3p5]• Demonstrated patience, responsibility, and reliability.
Key Skills
• Excellent verbal and written communication
• Person-centred care
• Safeguarding awareness
• Compassion and empathy
• Teamwork and collaboration
• Customer service
• Organisation and time management
• Professionalism and confidentiality
• Problem solving
• IT skills (Microsoft Word, PowerPoint, Outlook)
Achievements
• Progressed to undergraduate study in Health and Social Care.
• Successfully completed a level 3 extended diploma in health and social care.
• Developed academic research, report writing, and presentation skills.
• Gained customer service experience through volunteering with the British Heart Foundation.
• Developed childcare and communication skills through babysitting.
Professional Interests
• Children's healthcare
• Child development
• Safeguarding
• Mental health and wellbeing
• Health promotion
• Continuous professional development
References
Available upon request.

I am applying for a Healthcare Support Worker role because I am passionate about making a positive difference in the lives of others. My desire to work in health and social care has been shaped by both my academic studies and my personal experiences. During difficult periods of my life, I struggled with my mental health, which gave me a greater understanding of the importance of compassion, empathy and emotional support. Throughout this journey, my mentor played a significant role in helping me recognise my strengths and showed me that there was more to life than my struggles. Their encouragement inspired me to pursue a career where I can provide the same reassurance, hope and support to individuals who may be facing their own challenges.
I am currently studying a BSc (Hons) in Health and Social Care, where I have developed a strong understanding of person-centred care, safeguarding, professional communication, equality and diversity, confidentiality and collaborative working. My studies have taught me the importance of treating every individual with dignity and respect while promoting independence and wellbeing. They have also strengthened my ability to communicate effectively, solve problems and reflect on my practice to continually improve the care I provide.
Alongside my studies, I have volunteered with the British Heart Foundation, where I provided excellent customer service, operated the till and worked as part of a team to support the day-to-day running of the store. This experience helped me develop confidence, professionalism and strong interpersonal skills while working with people from a variety of backgrounds. I also gained valuable responsibility through babysitting, where I cared for young children, maintained their safety, planned age-appropriate activities and communicated effectively with parents. These experiences strengthened my patience, adaptability and understanding of the importance of safeguarding and providing compassionate care.
In addition, I completed training with Solihull Women’s and Children’s Services, which gave me valuable insight into professional healthcare practice. This experience enhanced my understanding of effective communication, teamwork and the importance of delivering safe, high-quality care while maintaining patient dignity and confidentiality. It confirmed my ambition to pursue a career supporting children and families within the NHS.
My experiences have enabled me to develop key transferable skills including communication, teamwork, active listening, organisation, time management and problem-solving. I understand the importance of respecting diversity, maintaining confidentiality and adapting my approach to meet the individual needs of every person I support. Im committed to continuous learning and welcome opportunities to further develop my knowledge and practical skills.
I believe my resilience, compassion and genuine desire to help others make me well suited to a Healthcare Support Worker role. I am committed to delivering person-centred care that reflects the values of the NHS while supporting individuals to achieve the best possible outcomes. I am eager to continue developing as a healthcare professional and to make a positive contribution to patients, families and the wider healthcare team through compassionate, respectful and high-quality care.
SWOT Analysis
	Strengths
	Weakness

	 Strong communication and interpersonal skills developed through university, volunteering and childcare.
	Limited paid clinical healthcare experience.

	Compassionate and committed to person-centred care.
	Still developing confidence in practical clinical skills.

	Good understanding of safeguarding, confidentiality, equality and diversity
	Previous mental health challenges have sometimes affected confidence, although resilience has grown.

	Teamwork and customer service skills from the British Heart Foundation.
	Continuing to build knowledge of NHS policies and procedures.

	Motivated to learn and committed to continuous professional development.
	Balancing university studies with gaining practical experience.



	Opportunities
	Threats

	Complete my BSc (Hons) Health and Social Care.
	Competition for NHS roles.

	Apply for NHS Healthcare Support Worker roles.
	Physically and emotionally demanding healthcare environments.

	Undertake additional training such as the Care Certificate, First Aid and Basic Life Support.
	Changing recruitment requirements.

	Support.
• Progress into children's healthcare roles.
	Maintaining work-life balance while studying and working

	Build professional networks through placements and volunteering.
	Need to continually update skills and knowledge


Completing this SWOT analysis has enabled me to evaluate my current strengths, weaknesses, opportunities and threats in relation to my future career in health and social care. My communication skills, compassion and motivation to support others have been strengthened through my university studies, volunteering at the British Heart Foundation and caring for children through babysitting. My personal experiences have also developed my resilience and empathy, allowing me to better understand the importance of person-centred care. I recognise that gaining practical NHS experience is my main area for development. To achieve this, I plan to apply for Healthcare Support Worker roles, complete additional training and continue developing my knowledge throughout my degree. By building on my strengths and addressing my development needs, I am confident that I can achieve my long-term goal of working within children's healthcare.

Objective 1: Develop my interpersonal and communication abilities.

Goal: Develop effective and self-assured communication skills with families, interdisciplinary teams, and service users.

Development activities: In order to get experience conversing with people from diverse backgrounds, I intend to actively participate in university group projects, placement opportunities, and volunteer work. In addition, I will often seek advice from mentors and supervisors and participate in any communication or safeguarding training offered by my workplace or university.
Timeframe: Achieve significant improvement within two years.
Observation and assessment: After my placement experiences, I want to keep a reflective notebook, examine supervisor input, and monitor my confidence and communication abilities over time. Positive feedback and professional communication skills in a variety of care settings will serve as indicators of success.
Objective 2: Gain practical experience and enhance professional skills.

Goal: Gain practical knowledge and experience to help me land a position in health and social services.

Development activities: To get practical experience, I plan to complete my university placement, continue volunteering wherever possible, and look for part-time or bank healthcare assistant positions. I will also receive additional training in areas such as first aid, movement and handling, infection prevention and control, and safety.

Finish during the next two years.
Monitoring and Assessment: All completed training courses, certifications, and placement experiences will be documented by me. I will review my new skills and update my resume on a regular basis. more placement responsibilities and more self-assurance in helping others will serve as indicators of progress.
Goal 3: Finish my degree effectively and prepare to advance in my work.

Particulars: Earn an excellent degree classification while learning the transferable skills and professional knowledge required for job in children's services.

Measurable goals include turning in all assignments on time, performing well academically, completing needed training, and keeping your resume and continuing professional development (CPD) portfolio current.
Achievable:I will improve my academic performance by adhering to a planned study schedule, going to lectures and tutorials, asking for academic assistance when necessary, and regularly evaluating feedback.

Completing my degree successfully will provide me the credentials, expertise, and self-assurance I need to look for work and grow in the field of paediatric healthcare.

Time-bound: Before graduating, accomplish these goals during the next two years.

In order to demonstrate ongoing professional development, I will monitor my grades, get teacher input, evaluate learning objectives, and update my resume and CPD portfolio.
Using Gibbs’ Reflective Cycle to evaluate my LCHS4009 Component 1 presentation, I recognised both strengths and areas for development that directly inform this Personal Development Plan. During the presentation, I felt initially nervous but became more confident as I progressed. My lecturer’s verbal feedback highlighted that my content was well researched and relevant, demonstrating a good understanding of the topic. However, it was also noted that I needed to improve my delivery, particularly maintaining eye contact, reducing reliance on notes and speaking more clearly and confidently.
Reflecting on my performance, I believe my preparation was effective in terms of content, but I could have practised my delivery more thoroughly. This experience has emphasised the importance of communication skills, which aligns with my first goal. To improve, I will engage in more presentation practice, seek feedback from peers and lecturers, and use reflective techniques to evaluate my progress.
Overall, this reflection has reinforced the importance of continuous self-evaluation and professional development. By applying the feedback received and using reflective models such as Gibbs, I will continue to develop the skills necessary to succeed academically and professionally within children’s healthcare.
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