Chief Executive Officer - Leading Charity. Location: London and across different cities in the UK. Salary Up to £80,000 per annum
As the leading user-led spinal cord injury (SCI) charity in the UK, our client are passionate about supporting those affected by SCI so that they receive the specialist treatment, care, rehabilitation and support they need to be independent and empowered individuals.
As the Chief Executive you will lead the work and take them through the next exciting phase of development, playing a critical role in strengthening their business and ensure they are a dynamic national charity of the future.
Chief Executive Officer 
They are seeking a Chief Executive who is an inspiring and innovative leader, a powerful communicator with a proven ability to manage a wide range of stakeholders. The right individual will be someone who can lead others, has the commercial acumen to develop this charity and has a strong focus on developing services that support their many members. You will be responsible for growing the organisation, ensuring business growth and proactively expanding their base of funders and sponsors.
Your background is as a Chief Executive or Director / Senior Manager but wherever you are now, you will bring outstanding relationship building, communication and influencing skills, along with business flair and an intuitive grasp of what they will need to take them forward.  You will lead their programme of work using innovative solutions and develop great relationships with funding providers and create new funding pipelines. They need a CEO who can deliver without trying to micromanage a competent team.
A full job description and information will be provided but in summary here is what you will need to demonstrate in order to be their CEO:  
1. You will be a dynamic individual who has a track record of leading, invigorating and inspiring organisations.
2. This is a demanding position, requiring proven and significant strong leadership and management abilities. You will be able to lead and develop a small team of direct reports, ensuring they are empowered to make decisions and have the tools and skills to inspire high performance. 
3. You will have demonstrable experience as a CEO or Director / Senior Manager with experience of initiating, implementing and evaluating strategic plans.
4. Politically astute you will have a proven track record of operating in a high profile role and demonstrable skills in influencing the thinking of key decision makers.
5. You will be able to demonstrate an ability to build excellent relationships at the highest levels and have evidence that you are an exceptional advocate and ambassador, building strong relationships and forging alliances.
6. You will have a track record and proven examples of first class interpersonal, communication and relationship management skills.
7. You will have demonstrable evidence of clear and creative strategic thinking and delivering the strategic vision and goals of organisations. 
8. You will have evidence of generating significant ongoing income, identifying new business opportunities and leading innovative communications and marketing strategies.
9. Planning for and successfully delivering change in organisations and ensuring people have been engaged at all times will be second nature to you.
10. You must be able to demonstrate that you are motivated through a strong empathy and understanding of the challenges and needs of spinal cord injured people.
Job Description
Charity manager: salary £32,000 plus benefits. Location: London 
The successful candidate will also play a key role in the management of different campaigns. 
The new Charity Manager will have the opportunity to play a significant role in determining the direction of the organisation by running new and existing projects and being encouraged to come up with new ideas. They will work alongside a small team, enabling them to experience all aspects of the organisation and take on ample responsibility, reporting directly to the General Manager.
The successful candidate will have primary responsibility for managing the charity’s relationships with registered charities through the preparation of marketing communications and full, timely responses to emails. They will also be expected to be providing a high level of support, helping with online seminars and responding to queries. The Charity Manager will also project manage and take responsibility for both new and existing projects
The charity is looking for a candidate who will thrive in an environment where they are encouraged to develop new ideas and be responsible for bringing them to fruition.
Roles and Responsibilities:
1. Manage all communications and relationships with charities.
2. Respond to charity queries and provide support to participants.
3. Help with online training seminars for charities.
4. Develop and manage new projects and website features.
5. Project manage new and existing projects.
6. Ensure website content is kept up to date and relevant.
7. Assist with event planning and management.
8. Represent the organisation at charity events.
 Person Specification
To be considered for the role, the following are essential:
1. A relevant bachelor’s degree or equivalent.
2. Experience of working in or with charities. 
3. Excellent communication skills (fluent in written and spoken English) with the ability to communicate complex ideas in a simple way.
4. Excellent interpersonal skills and the ability to develop strong relationships with all key stakeholders.
5. Experience of effective account management.
6. High standards and attention to detail.
7. The ability to manage time-pressured projects by setting deadlines and targets.
8. Adaptability to work effectively in a dynamic and fast-paced environment.
9. Advanced Microsoft Word, Excel and PowerPoint skills and confident to quickly learn new IT systems.
10. Understanding of successful use of social media.
11. Confidence in selling new ideas and products to director-level clients.
12. Creative, innovative and good at developing others’ ideas as well as their own.
13. Willing to learn and develop their skills to grow the role.
The following are desirable:
1. Experience of developing and managing web content.
2. Experience of developing customer strategies.
3. Experience of engaging customer feedback and implementing the learning to develop/launch products.



Questions: 
What were the personal traits required for the CEO position advertised? 
What were the personal traits required for the manager position? 

Group discussion: Read the examples individually 10-15 minutes and then discuss the questions in groups (10 minutes)   



