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[bookmark: _Toc98613279]Introduction
Community engagement can be defined as the method of working combinedly with and through groups of individuals amalgamated by geographical proximity, identical circumstances, or special interest to address problems impacting the well-being of those individuals. The main aim of the reflection is to evaluate and understand the concept of community engagement and adopt principles and standards that will enable a person to engage with stakeholders. Firstly, the differences between projects of community engagement have been described. Then, the best practices of the community engagement approaches have been analysed and compared in the reflection. Besides, active consultation, effective communication, stakeholders’ participation, and inclusion that can make difference in community engagement have been discussed. The ways of conducting community research, community mapping, and social engagement through social media platforms have been explored. The impact of community research, community mapping and social engagement has been analysed. Lastly, the best practices of community research, community mapping, and social engagement have been evaluated.







[bookmark: _Toc98613280]Describing the difference between projects of community engagement
A community engagement project refers to the project that determines to strengthen the comprehension and connection between persons of different races and religions and inspires various sections of society to pick up skills and knowledge in coping with emergencies. Community engagement includes different types of models or projects (De Weger, 2018). The differences between different community engagement projects or models have been described in the following paragraph.
· Community developing: The community developing project initially brings individuals together in order to get to know one another which is one of the most well-known projects of community engagement. For example, Morris Community Meal (Banks, 2016). 
· Community education: The community education project that gives instructional curricula and services, or serves to educate the general people about a social issue in a non-partisan way. For example, gather in the park.  
· Direct service: The direct service projects that give a good or service to a person, group, or the community as a whole. For example, making a community moral, or making social media tools for an enterprise (Barnes, 2016). 
· Community organising: The community organising projects that bring individuals together intending to solve a community issue. For instance, aiding in setting up the ‘Parent Advisory Board’ for a local school.
· Economic development: The economic development projects that mainly work on improving the economy of the region in a sustainable way. For instance, “feasibility studies for new projects and business that attract individuals to small-town business districts” (Day, 2006).
· Engaged research: The engaged research that provides advantages to the community by “mapping the assets of a community”, “clearing the causes of a community challenge”, or “contributing to solutions to existing challenges” and also” fits a faculty member's research agenda” in a direct way.


[bookmark: _Toc98613281]Comparing and analysing the best practices of the community engagement approaches
Community engagement can be defined as the method of working combinedly with and through groups of individuals amalgamated by geographical proximity, identical circumstances, or special interest to address problems impacting the well-being of those individuals. There are several community engagement approaches including community meetings, focus groups, online engagement, and so on. Different community engagement approaches have been analysed and compared below:
	Name of approaches
	Explanation
	Strengths
	Weaknesses

	Community meetings
	Community meetings like public meetings are valuable ways of sharing information. These events give a huge opportunity to show openness and transparency to the stakeholders (Di Napoli, 2019).
	· It provides the opportunity to share information and acquire feedback. The processes and outcomes can be explained properly.
· It provides an opportunity to demonstrate transparency to the stakeholders.
	· There is a chance of low attendance.
· This is not an appropriate approach for controversial issues (Fursova,  2018).

	Focus groups
	Focus groups inspire work well and discussion when extending to smaller or marginalised stakeholder groups.
	· An effective way to utilise resources and determine important issues.
· In a conflict situation, it can be tackled more fluently in a small group.
	· It is not an effective approach to make sure all stakeholders and perspectives are demonstrated.

	Surveys
	Surveys are often conducted in groups in order to determine community opinion (Gilchrist, 2009).
	· Data can be compared of different stakeholder groups.
· A quick and cost-effective way to communicate with large groups of people.
	· It is not useful to determine reasons behind stakeholder opinions (Banks, 2016.).

	Web-based meetings
	Web-based meetings are considered to be online public participation which is an effective way to reach and engage with many stakeholders (Kimmel, 2019). 
	· “Effective in reaching huge groups of individuals and efficiently gathering data”.
	· “Privacy concerns need to be addressed to inspire participation”.





[bookmark: _Toc98613282]Discussing the active consultation, effective communication, stakeholders’ participation, and inclusion that can make differences in community engagement 
A way of working combinedly with and through groups of individuals amalgamated by geographical proximity, identical circumstances, or special interest to address problems impacting the well-being of those individuals is known as community engagement. Active consultation, effective communication, stakeholder participation, and inclusion can make difference in community engagement (Gilchrist, 2009). The differences that can be made by active consultation, effective communication, stakeholder participation, and inclusion have been discussed in the following paragraph.
Active community consultation can be defined as the participatory method that is underpinned by authentic community development. The active community consultation brings a lot of benefits to the community engagements such as creating more effective solutions, developing skills and pieces of knowledge of citizens in problem-solving, creating local networks of community members, and integrating and empowering individuals from various backgrounds. Besides, the active consultation makes able communities to articulate the concern, determine the proper response, solutions to the issues that impact them (Moon, 2004). Besides, effective communication ensures sharing of information and consultations at all levels.
Stakeholder participation refers to the practice of impacting a variety of outcomes through communication, consultation, compromise, negotiation, and relationship development. One of the most important elements of community engagement is stakeholders that can be impacted or impacted by the actions, objectives, and policies of the community. To help individuals to learn new skills or brush up on their hobbies, stakeholder participation is important (Morin, 2016). By engaging stakeholders, a range of information can be shared in the community. And, it can be also ensured active involvement that can help to make more effective decisions.
Inclusive community engagement refers to the recognition that every person has a role to play in public engagement. The ways of promoting diversity and inclusion in the community are making a continuous process, inviting a diversity of discussion, keeping an open mind, and so on in the community aid to earn deeper trust and more commitment from their stakeholders (Mtawa, 2016).
[bookmark: _Toc98613283]Exploring the ways of conducting community research, community mapping, and social engagement through social media platforms
Community engagement has great importance in society. At present, social media has a great influence in order to develop community and create engagement. The usages of social media vary importantly relying upon the platform. It has been found by the Pew Research Centre that approximately 70% of the young generation have used Facebook and YouTube and approximately 74% of them visit the sites daily. And, the community engagement research, community mapping, and social engagement can be done by using different social media platforms like Facebook, YouTube, Twitter, and so on (Banks, 2016). The usages of social media platforms in order to conduct research, community mapping, and social engagement have been explored below:
Community engagement research: Community engagement research can be defined as the method of working collaboratively with groups of individuals amalgamated by geographical proximity, identical circumstances, or special interest. The major objectives of community engagement are “making decisions that give opportunities for communities to contribute to improved decision making and developing relationships that involves developing new relationships and improving current relationships with or within communities” (Mtawa, 2016.). Using data communication management, the responsiveness of the stakeholders can be determined. According to the responsiveness of the stakeholders, the contents of the social media platforms can be improved in order to gain the objectives.
Community mapping: A process and product of the community obtained together in order to map its own assets, beliefs, values, or any self-selected variables are known as community mapping. To determine the new resources in order to build, increase and sustain goals, community mapping is very important. Besides, community mapping is also important to identify the usefulness of the existing resources to gain expected outcomes, develop alignment, and coordinate resources (Morin, 2016). Community mapping can be done using social media mapping that refers to the visualisation of connections or relationships between individuals and organisations. The most famous social media platform is Facebook which can be used in order to community mapping. 

Social engagement:  Social engagement can be defined as the approach of communicating like a conversation taking place on each social media platform in an online community. Besides, social engagement is considered to be a measurement of how many individuals are paying attention and interacting with the projects daily. The ways of enhancing social engagement are evaluating the engagement, selecting the strategy, knowing the target audience, creating and sharing valuable content, staying topical, and so on (Moon, 2004).
[bookmark: _Toc98613284]Analysing the impact of community research, community mapping, and social engagement
Community research, community mapping, and social engagement have a great impact on community development and community engagement projects. The impact of community research, community mapping, and social engagement have been analysed in the following paragraph.
Community research enables to know the opinion of the community members, develop and evaluates effective projects for the members, and demonstrates the effectiveness of the projects. It can also include instrumental impacts like impacting the improvement of the policies, services, or practices, changing behavior, and shaping legislation (De Weger, 2018).
Then, the community mapping inspires individuals to become a powerful advocates for the alteration of the spaces in which the individual lives and becomes civically-minded in the process. Besides, community mapping can also foster a sense of community responsibility and environment. Moreover, it helps to acquire information about an agency's procedures, policies, collaborative practices, and funding streams, and determine opportunities and challenges for meeting the transition needs of youth with disabilities (Di Napoli, 2019).
Social engagement is a measurement of how many individuals are paying attention and interacting with the projects daily. Social engagement has a significant impact on community development including healing the community, reuniting with culture and spirituality, developing new relationships and improving existing relationships, and embracing individual and collective power.



[bookmark: _Toc98613285]Evaluating and justifying the best practices of community research, community mapping, and social engagement
Community research allows respect and trust to develop between individuals of a community. The best practices of community research are designing and implementing the project, engaging partners, collecting and analysing data, and reporting. By following these practices, community research can be properly done. Then, community mapping is essential in determining the usefulness of the existing resources to gain expected outcomes, develop alignment, and coordinate resources. providing the opportunity of gaining in-depth knowledge regarding procedures, policies, funding streams, and collaborative practices of agencies (Barnes, 2016). The practices of community mapping are pre-mapping, mapping, taking action, maintaining, sustaining, and analysing mapping efforts. After that, social engagement has a significant impact on community development by healing the community, reuniting with culture and spirituality, developing new relationships and improving existing relationships, and embracing individual and collective power (Day, 2006). The best practices of social engagement are evaluating the engagement, selecting the strategy, knowing the target audience, creating and sharing valuable content, staying topical, and so on.




[bookmark: _Toc98613286]Conclusion
Community engagement includes different types of models or projects such as community development, direct service, community organising, and so on. Besides, there are several community engagement approaches including community meetings, focus groups, online engagement and so on which have different strengths and weaknesses. Active consultation, effective communication, stakeholders’ participation, and inclusion can make difference in community engagement. Moreover, community research, community mapping, and social engagement have a significant impact on community development and community engagement such as demonstrating the effectiveness of projects and so on.
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