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The present report aims to explore the experiences and implications of ageing in the United Kingdom and Thailand.

Introduction 
Understanding the types and levels of unmet social care needs among older people is a top policy goal in the UK compared to Thailand. This is because national governments must balance the needs of an ageing population for social care with other spending priorities. Several things, like their family situation, health, and socioeconomic position, can make it harder for older people to get what they need. This paper looks at the patterns of unmet needs for social care among older people in England and Thailand. It focuses on the personal traits that are linked to unmet needs for mobility tasks, activities of daily living and provided healthcare.
The aging population -United Kingdom 
The age structure of the UK population has seen a significant transformation, characterised by a decline in fertility rates and an increase in life expectancy. Consequently, there is a notable upward trend in the average age of the population in the United Kingdom. The has significant ramifications for society. The experience of being raised and residing in a society where younger individuals constitute the majority differs fundamentally from that of growing up in a society where the majority consists of older age cohorts. (Government Office for Science, 2016) 
Comparing care for the elderly in the United Kingdom is subject to stringent regulations, with care providers such as residential facilities, nursing homes, and home care services undergoing thorough inspections to guarantee the well-being, security, and overall health of their customers. In the context of live-in care, it is common for providers to be affiliated with the United Kingdom Care Association. Additionally, if a provider is a member of the Live-In Care Hub, it is mandatory for them to also be members of the UKHCA. Furthermore, in cases where the provider assumes responsibility for managing carers and supervising service delivery, they must adhere to regulations set forth by the Care Quality Commission (Lazell, 2023).
Regulation has a crucial role in providing a sense of security and assurance to both individuals and families. The Care Quality Commission conducts thorough inspections of providers of care for the aged. In the context of unregulated live-in care, an introduction agency facilitates the pairing of individuals with carers, thereby establishing a relationship like to that of an employer and employee. While the cost of unregulated care may be lower, individuals are nonetheless bound by employment regulations. Prior to deciding, it is crucial to determine one's priorities. (Lazell, 2023)
The aging population -Thailand 
The phenomenon of population ageing and its impact on the well-being of older individuals provide significant and growing issues for families, communities, and the government in Thailand. The Thai government has been allocating significant attention to the problem of ageing. The adoption of the Second National Plan for Older Persons from 2002-2021, the inclusion of ageing issues in the 2012-16 National Economic and Social Development Plan, and the establishment of the Department of Older Persons in 2015 with enhanced authority to implement programmes for the welfare of elderly individuals in Thailand serve as clear indications of the country's commitment to addressing the needs of its ageing population. (Knodel et al., 2015)
In Thailand, the elderly population is provided with a diverse array of care alternatives, encompassing residential homes, care homes, and nursing facilities. The accessibility and quality of healthcare services are typically commendable, characterised by proficient personnel and contemporary infrastructure. The Thai government has acknowledged the significance of senior care and has developed many projects aimed at enhancing both the accessibility and quality of such care. Given the projected rise in demand for elderly care, it is imperative to maintain a consistent investment and enhancement in senior care facilities and services. (Focus, 2023)
Aging statistic -United Kingdom 
The results of the 2021 Census indicate that the population of England and Wales has continued to age, with more individuals than ever before in older age categories. Over 11 million individuals, or 18.6% of the population, were 65 or older, up from 16.4% at the time of the 2011 census. This included over 500,000 (527,900) individuals who were at least 90 years old. (Office for National Statistics, 2022) 
During the second part of the 20th Century, there has been a consistent increase in the average age of the population in the United Kingdom. This demographic shift is expected to persist in the coming years. In the year 2016, the United Kingdom had a population of 11.8 million individuals who were 65 years of age or older, constituting 18% of the overall population. This figure marks an increase from 9.1 million individuals, accounting for 15.8% of the population, recorded 25 years prior. (Office for National Statistics, 2018)
When considering the future, specifically the year 2041, it is anticipated that the baby boomer generation from the 1960s, who are currently in their 50s, will have transitioned into the elderly stage of life. Furthermore, by the year 2066, it is projected that an additional 8.6 million individuals in the United Kingdom will have reached the age of 65 or older. Consequently, the total number of individuals in this age group is expected to reach 20.4 million, constituting approximately 26% of the overall population. The magnitude of this numerical growth is about comparable to the current population of London (Office for National Statistics, 2018).
Ageing statistic: Thailand 
Thailand is one of the nation's experiencing rapid population ageing on a global scale. According to the most recent national statistics report, around 12 million individuals in Thailand, constituting a massive portion of the total population of 67 million, are classified as old. Since the year 2005, the nation has been officially designated as an 'aged society' because individuals aged 60 years and over constituted 10% of the total population. It is anticipated that the proportion of old individuals in the country would rise to 28%, leading Thailand to transition into a 'super-aged society' over the next decade. (www.who.int, 2023)
The aging population, particularly individuals aged 60 years and older, is seeing growth in both Thailand and worldwide due to advancements in the healthcare system. In the year 2019, the global population consisted of about one billion individuals who were aged 60 years or older. It is projected that the global population would reach 1.4 billion by the year 2030 and 2.1 billion by the year 2050. (www.who.int, 2023)
Thailand is recognised as one of the nation's experiencing rapid population ageing on a global scale. According to the most recent national statistics report, around 12 million individuals in Thailand, constituting a considerable proportion of the total population of 67 million, are classified as old. Since the year 2005, the nation has been officially designated as an 'aged society' since those aged 60 years and over constitute 10% of the total population. It is anticipated that the proportion of old individuals in the country would rise to 28%, leading Thailand to transition into a 'super-aged society' over the coming decade. (UNFPA Thailand, 2023)
Loneliness and isolation- United Kingdom 
Loneliness may be perceived as a simple phenomenon characterised by excessive alone activities leading to feelings of isolation and disconnection. However, Akhter-Khan's perspective underwent a transformation after a year-long research endeavour in Myanmar, where she focused on the study of the ageing process. The data she gathered indicated that individuals can experience significant feelings of loneliness even in the absence of substantial periods of alone. (Psychiatrist.com, 2022) The proposed hypothesis of the researchers, known as the Social Relationship Expectations Framework, posits that older individuals may possess certain relationship expectations that have been previously disregarded. (Psychiatrist.com, 2022)
Research shows that being alone and not having friends is bad for the health of older people. Policymakers and service providers are getting this word increasingly. Even though loneliness and social isolation are often talked about together and compared, they are usually looked at separately, even if they are both part of the same study. In this piece, we argue for putting these two linked ideas together. For instance, if you only look at social isolation, you might not notice the differences between older people who are socially isolated and lonely and those who are socially isolated but not lonely. (Newall and Menec, 2017)
If measures to address loneliness are not implemented, it is estimated that over 2 million individuals aged 50 and above in England may experience feelings of isolation during the coming decade. This phenomenon is expected to exert a considerable influence on their overall welfare and standard of living. (AGE UK, 2018) Over 80% of senior care home residents with mental health issues felt lonely and thought staff spending more time with them would help. Many appreciate care home workers, but their busyness prevents social connection. Over 2 million over-75s live alone in the UK, and over half go more than a month without talking to anybody. (Thegoodcaregroup.com, 2020)
Loneliness and isolation: Thailand
Rising numbers of elderly persons in Thailand increase the danger of social isolation. Not all elderly individuals who live alone are lonely. To avoid all the problems, this rapidly growing population of elderly persons should be acknowledged and managed for. This study highlighted several studies on older adults living alone with social isolation, which was found to be a major influencing factor when compared to other factors like marital status, number of household members, dependency, and carer type. A link was established between living alone and social isolation along three factors. These factors are age, ADLs, and carer type. Only advanced-age older persons living alone with social isolation are particularly susceptible to its effects. The results also showed that older persons had ADL issues, leading to a more sedentary lifestyle and health issues. These elderly generations rarely socialise or exercise outside the house. This circumstance might lead to social isolation, which increases physical and mental health risks. (Iamtrakul and Chayphong, 2022)
This might affect the well-being of elderly persons who will live alone soon. However different living arrangements in the household and social isolation are influenced by several factors, particularly type of carer, with older adults receiving care from their children tending to stay healthier. We can understand how loneliness affects health and well-being in older persons in rural Thailand. The physical and social barriers to good ageing provide an important insight that might be used in other rural settings to identify older individuals' needs. To promote healthy ageing, context-sensitive assessments, and policy initiatives to combat social isolation in later life must consider reliance and its related variables in rural older individuals living alone and social isolation. (Iamtrakul and Chayphong, 2022) One in five older persons experienced loneliness in two years. Incident and/or persistent loneliness was more common in those with lower socioeconomic level, central region residence, poor self-rated physical health, depressive symptoms, hypertension, and more chronic illnesses. (Pengpid and Peltzer, 2023) 
 Legislation, policies, and charities: United Kingdom 
Age UK is the largest charitable organisation in the country that is committed to assisting individuals in optimising their quality of life throughout their older years. Age UK offers a diverse array of services, and its dissemination of information and guidance effectively reaches a total of five million individuals annual.
The Care Act of 2014 establishes a distinct obligation for many essential local stakeholders to proactively respond to the issue of loneliness and isolation. This entails fulfilling the newly assigned responsibilities for prevention, as well as addressing the care and support requirements that have been identified throughout the evaluation process. The Care Act is accompanied by the Statutory Guidance, which provides detailed instructions on how local authorities should fulfil their newly assigned responsibilities. (campaigntoendloneliness, n.d.)
The frameworks pertaining to adult social care, public health, and NHS outcomes are subjects of academic interest. There exists substantial research indicating that implementing measures to alleviate loneliness is likely to result in positive advancements across several areas under the important outcomes frameworks for health and wellbeing, namely the NHS, Public Health, and Adult Social Care Outcomes Frameworks. This encompasses a range of effects that are specifically associated with social contact. (campaigntoendloneliness, n.d.)
Addressing loneliness is thus pertinent to several significant priorities for local authorities, particularly in the realm of public health. It is imperative for local councils to acknowledge loneliness as a matter of public health concern and, where deemed suitable, advocate for its inclusion as a priority within health and wellness boards. Addressing the issue of loneliness not only mitigates the distress and enhances the overall well-being of elderly people, but it also yields broader advantages for local communities. For instance, addressing the issue of loneliness has the potential to decrease the need for expensive interventions. Healthcare, caregiving, and other interventions, as well as by facilitating the reintegration of persons into their communities, there is potential for older adults to regain access to their economic and social resources. (Combating loneliness A guide for local authorities, n.d.)
Legislation, policies, and charities: Thailand 
The initial measure implemented in Thailand to address the needs of the elderly population was the establishment of a government welfare facility in 1953. Nevertheless, it was not until 1986 that any national policies on ageing were established. The inaugural World Assembly on Ageing, convened in Vienna in 1982, put up several recommended courses of action. In response to this, the Thai government established the National Committee for the Elderly, appointing the Minister of the Interior as its chairperson. The National Long-term Plan of Action was formulated in 1986 by the National Committee for the Elderly. The focus of this study is on the elderly population between the years 1986 and 2001. The plan aided with the execution of. The government policies on the care of older individuals served as a framework and guideline for the implementation of aged activities by authorised bodies, as established by the National Committee on Ageing of Thailand in 1986. (Larpsombatsiri, 2019)
The primary focus of the First National Long-term Plan of Action for the Elderly (1986-2001) is directed towards the elderly population. The primary goals of the plan are as follows: To equip elderly individuals with comprehensive understanding of the physiological and psychological changes associated with ageing, as well as the essential adaptations required in their surroundings, including healthcare provisions. To ensure the well-being and assistance of elderly individuals, it is imperative to establish a framework that encompasses the provision of protection and support from both families and communities. This framework should also encompass the provision of additional welfare services as judged appropriate to facilitate the active involvement of older adults in familial activities. Furthermore, additional activities to underscore the societal obligation for elderly individuals. (Jitapunkul and Wivatvanit, 2008) 
Care services for elderly: United Kingdom 
The ‘National Service Framework for Older People’ regulates health and social care quality. It will help seniors stay healthy, active, and independent as long as feasible. The NSF for older persons will respect older individuals, reduce needless hospitalisation, and facilitate early discharge. minimise long-term sickness with specialised care promote healthy lives and independence for seniors.(GOV.UK, 2001)
In the years afterwards, society and views have evolved. Retirement is no longer considered decline preparedness. All services, public and commercial, aim to adapt to a new idea of old age. The third age, grey pound, grandparent power, and increased volunteerism, especially in the NHS. The last few decades have seen new regard for elderly people has evolved, and the idea that frequently dismissed “elderly” has given place to one that expects older People have individual wants. People surviving longer is to celebrate, like the NHS's successes social services and volunteering. Elderly persons should no longer be considered burdening society. They are invaluable in wisdom, experience, and talent.
However, allegations of poor, unresponsive, insensitive, and worst-case, discriminating, services. Adverse discrimination has occurred. Frequently been unintentional because to outdated methods and practises surviving. failed to adapt to shifting attitudes or capacity increases professionals to intervene successfully. Specific problems demonstrate this. Lack of rehabilitation, dementia services, and discrepancies in stroke care. Health and social care workers have led efforts to achieve better deals for elderly people, yet too frequently structures and practises deal with have hampered these attempts. (Department of Health, 2001)
Care services for elderly: Thailand
As the ratio of senior to working-age Thais rises, many families are finding it harder to care for their elderly relatives. Over the next two decades, the number of Thais over 80 needing help will six-fold to approximately 2.5 million. Most elderly Thais depend on family and community care since institutional long-term care is expensive and most cannot afford it without government help. Thai Universal Coverage Scheme does not cover institutional long-term care due to its high cost. Even for the elderly with significant requirements (dementia, bedridden elderly), institutional care services are underfunded, and family assistance programmes are restricted. Family carers and elderly care professionals lack proper training. The increased demand for elderly care services offers corporate investment and employment growth. Elders with long-term care requirements can fill gaps in cheap and sufficient home, community, and institutional care. The emergence of high-end retirement communities for wealthy elders may provide additional industrial jobs. (World Bank, 2021)


Recommendations 
NHS England and partners help English people age well.  Health and wellness may always be improved. Actively slowing or reversing health issues is especially crucial for elderly persons who are struggling. Older persons must be helped to be healthy and independent as long as possible and get high-quality care when needed (NHS England, 2020).
Thailand government must increase management of ageing care. This involves increasing service delivery needs assessment and policy-level care forecasting capabilities and developing a credible data-driven information system. Based on needs evaluation, create a financially viable long-term care finance framework for universal access. Thailand may formalise long-term care finance by expanding the universal health coverage plan to include targeted subsidies for the neediest. (World Bank, 2021)
Conclusion
In contemporary culture, there has been an increased awareness of the prevalent issue of loneliness experienced by older individuals. This growing recognition has shed light on the adverse effects that this emotional state may have on their overall health and general welfare. The need for a sense of remembrance and support in one's elder years is a universal aspiration. Nevertheless, existing data indicates that there remains a considerable distance to be covered to attain this objective for the elderly individuals who are already within the care system.
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