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1. [bookmark: _Toc148473321]Reflection on Cultural Misunderstandings
The environment in which we are living is complex and varied because of the diverse social cultures and networks that are developed to regulate life for survival (Liu et al., 2020). The composition of the society in which we are living is made up of different cultures, values and eliefs. It further includes the society's tolerance and acceptance of cultural differences. The communication between individuals of different cultures is known as Intercultural communication (Andriyani et al., 2019). Every culture has different beliefs and values, and one thing that is considered good within one culture can be considered as bad within the other culture. I was working within the luxury hotel brand as the front desk officer, which was providing the consumers with exceptional experiences and quality services. Usually, the target customers were the people who had money to spend on the services. Many guests that were coming there were from overseas areas and had different cultural backgrounds. 
One day, I interacted with a guest at the counter Indian, and he was able to understand the English language; as he was weak in speaking the language, I was unable to communicate with him in an effective manner. However, he was understanding the English language but was unable to speak. Moreover, I have observed over time that people coming from different countries have different cultures, and this made me curious to learn about the different cultures. Learning new languages was the need of the hour for me as it would enable me to perform my job effectively. Moreover, there are different values and beliefs in different cultures. I have observed all these things while working as the front desk officer, and I was the one who was involved in direct communication with the customers. Usually, I am professional in the work environment and don't like to talk with customers other than work-related things. One day, I interacted with an Italian customer who, at the end of the conversation, told me that I was being too rude while talking, even though I was talking in a professional way. He further elaborated and told me that in their culture, people are so extroverted and social and like to talk in an informal way. From this whole experience, I have observed that there is a need for me to learn about the different cultures. 
Further, I have analyzed that there are so many things which I lack, and there is a need for me to learn all these things in order to do my job effectively. I think there is a need for me to learn the basics of the other languages even if I am unable to speak the language, but at least if I know the language, I will understand what the customer is trying to say. Moreover, the different cultures and beliefs excite me a lot, so I will learn about the different cultures that
will not just help me to increase my knowledge but will also help me to provide the guests with better services, as I will try to greet the customers in their language while they check in or check out, this will have a good impression of the hotel on the guests (Mariani et al., 2020). 
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