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INTRODUCTION
The term professional career development is the self-improvement needs that each person has.(High Speed Training, 2021)
In this assignment I will be able to identify: How self-motivated I am , career development planning, my strengths and areas to develop…The assignment is structured as follow : Personal lifeline , role play,self-motivation,What employees wants , swot analysis, Personal development plan and goals ..
Personal Lifeline 
I feel is helpful to look back on my experience based on the day I was born to the present day. This could help to think a bit what was your high and low points you have.
Below I will attach my lifeline:
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I was very lucky that with only 7 years I travelled for first time to Spain and I started to study there, the education is more better than my country. However I finish high school with 17 years, when I was 18 I decided to move to London with my dad for better life and future . I found my first job at MacDonald’s and I step up for shift manager and when I was 20 I left MacDonald’s . I went to work at pret a manger but I left after 1 year . Now in 2021 , I am currently 22 and I am working at Five guys as a crew member but soon I will step up for Supervisor .

Reflection on the role play
It is a group dynamics technique that aims to help develop social perspective and empathy through the representation on different roles. (University, 2021)
My lecturer assign to do a role play with a partner where we had the role of being interviewed and interviewer.
 1.We have to completed a job application to find out the position we desire 
2. After we got the job application , we make five questions for the role play .
3 . We answered it , show it to our lecturer and we received the feedback .
4. My colleagues and I practice plenty of time .
When we started to practice the presentation, I felt very stressed because I don’t know if we were doing it properly. However, we share our ideas and we supported each other all the time , When we were doing the role play , I was very nervous but at the same time we had eye contact and we smiled during whole  presentation. Looking back I feel very sastified and happy because we done great job and we passed our role play.
The things were good and went well was the fact that we engage very well from the beginning, My colleague Maria was very friendly and helpful person. Also we were very motivated and we do our presentation on time. The only thing that I can say is that next time we should make it longer…
I think things went well because from the beginning we have the ideas and  the way to divide the work between us .	We organize ourselves quite well, every day we dedicate time to our roleplay,
Next time , we should practice time management , as I said before our presentation was a bit short because we didn’t reach the twenty minutes that the lecturer gave to us to presented our roleplay but this is not a bit issues , it is something that we could improve and develop for the future and further roles play at university or different places . 
We searched some information to get some good points how to do a good roleplay. However we have some knowledge that helped us to put it on practice ,
From this I learned that we have to be confident all the time , if we work and practice everyday a bit , we can success …It is very important be enthusiastic in everything you done , so the people can be motivated and the audience can see that you effort to be successful .I really enjoyed working with my colleague and doing this roleplay , we shared each other the feeling we had before doing the presentation and all the time she said to me “Do not worries , we can do it “ It really help me to calm down .

Self-Motivation
Is the ability and practice for a person to motivate themselves to achieve the objectives thet have been proposed. (Lindenfield, 2000)
Four factors are necessary to build the strongest levels of self motivation:
1.Self-confidence and self-efficacy.
2.Positive thinking and positive thinking about the future.
3. Focus and strong goals 
4. A motivating environment.

My greatest motivation is to achieve my studies, that is why every day I feel more confident of myself .At the moment my studies is the priority because through that I can achieve more goals ,this will help me to have a better life and better future.
At my workplace I work hard and long hours because I have a goal and I also want to save money to open a small business in the future. I have passion for clothes and shoes , my dream is to open a business to sell clothes at my country .I really like to spend all the money buying things.
The way that I motivate myself: 
· Every day I think I am closer to my goal 
· I push myself 
· I set a date to get it done

Something that help me a lot to discover how motivate I am is that online class we did some questionnaire and base on my answer that said how motivate I am :
I got score 28-43 that explain “I am doing good on self-motivation but I could achieve more . That suggest me to increase the motivation factor in all the areas of my life .
What employees want 
Employees want integrity and honesty to do the right things . It is really important be honest at workplace . For example: if you have any problem and you need to leave the shift early , they will trust you and they will try to solve out the problem .
Also they want desire to learn because that helps you move up faster in the company.
Teamwork for me is very important , is good to get a long with the rest of the team and accept suggestion from others . If I finish quick the task that my manager assign me , I will be able to help others or ask them if they need any help . I am that kind of person that all the time help others.
Working in a team requires leadership , decision making skills and perform your role pn the team well.
These are some of the requirements I have , I am very honest person at all times , I always ready to learn new things and I am very open mind. Also vert good teamwork skills , I get engage very quick with others and I always help ,.
Top 10 skills employees want
1.	Commercial awareness
2.	Communication skills
3.	Teamwork skills
4.	Negotiation and persuasion skills
5.	Problem solving ability
6.	Leadership ability
7.	Organisational skills
8.	Perseverance and motivation 
9.	The ability to work under pressure
10.	Confidence
Learning Styles VAK
A learning style consists of a series of personal characteristics. There is three types:visual , auditory and kinesthetics. (Anon., 2021)
I feel that I am more visual because :
· I have difficulties when explanations are verbal.
· I am very observant.
· I learn best when the material is represented visually.
· I am able to memorize using patterns, images and colours,
· I have an easier time remembering images and videos.
· I have a hard time explaining verbally or remembering verbal information.
· I think and store information using images.
· I have a great imagination and a strong sense of color.
Below I will attach the questionnaire that we completed in the class :
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SWOT Analysis stand for strengths, weaknesses, opportunities and threats (Mindtools,2021)
	My strengths are:
	· My time management skills are excellent, and I’m organized, efficient and take pride in excelling at my work. I pride myself on my customer service skills and my ability to resolve what could be difficult situations.
· As a customer service for the past three years, I’ve learned how to deal with a wide variety of personalities.  I enjoy handling tough cases as it gives me a chance to problem solve.  I enjoy interacting with the public and love doing outreach

	My weaknesses are:
	· I used to leave my assignments for the last day .I used to like to work on one project to it completion before starting on another , but I’ve learned to multi-task better , I think it allows me to be more creative and effective in each one.
·  My expressions are real and I cannot be fake .
· My weakness is my commitment toward work. Generally, I don’t fully rest until my work is finished.
· I am not very competitive.


	My opportunities are:
	· Practice languages .
· I will go for my promotion at university.
· I will get good opportunity to create innovation in my family business.

	My threats are:
	· Due to the work stress and tired might impact the studies
· I’m afraid of not achieving my study career.



Professional development plan
Is the process through which people acquire ideas or ways of thinking.
	Professional development plan

	WHAT?
	I want to be accountant

	WHY?
	1. Studies in accounting offer great professional opportunities to their students , in many different fields .
2. Autonomy and decision-making power
3. Variety of development opportunities 
4. Good Salaries

	WHEN?
	By 30/12/2026



Be an accountant is my dream , is the profession that I want to be in the future . There is many reasons to became accountant :
· I have strong mathematics skills 
· When I was in high school I studied a bit of accounting.
I guess that I will achieve it by 30/12/2026 because that take me about four years.
Goals 
Is the desired that a person plan and commit to achieve.
When I decide to achieve a goal, I like to focus in what I want to do first .
For example: This year 2021 , I plan to do a self-makeup course to look pretty because I like to do makeup but I didn’t have the knowledge . I travelled to Spain for 4 days because I found a professional artist makeup and she taught me great. Now I got my self-makeup certificate. 
Another goal that I plan is to have a gastric sleeve because  I put on weight but I haven’t made it yet , I am in process to achieve .
When you want to get something, you just need to be confident and plan well what you really want to do .

Conclusion
After have done this assignment I am able to know how motivated I am ,how to keep motivate until get my dream , how to achieve my  goals , What type of learning style I have … Also help me to reflect about the role play applying the Gibb’s reflective Circle which taught me a lot such as : the feelings I have before and after the presentation , it is really good feel the difference between each process.
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VAK Tost
VAK Leamning Styles Self-Assessment Questionnaire.

i orte the answer that mos represents how you generally behave.
Msmmmmqmnbﬂnmmmm‘pﬂmﬂgmm)

L. Woen I operate new equipment I generaly:
2). read the instructions first
). isten to an explanation from someone who has used it before.
) g0 ahead and have 2 go, I can figure it out s I use t

2 Vihen I need direction for travelig T usually:
@ okatamap
askfor spoken directions
<) follow my nose and maybe use a compass

3. When I ook a new dish T ke tox
(3) folow  writen recpe
b call a friend for an explanation,
<) folow my intincs, esing ¢ | ook

4. 1F 1 am teaching someone something new, I tend to:
2) v nsisuctons down for them
give them a verbal explanation

b ‘demonstrate first and then let them have a go.

5. Ltend to say:
2) watch how Ido it
) fisten to me explain
© youhavea go

6. During my free time I most enjoy:
) going to museums and galleries
b) fistening to music and taking to my friends.
©) playing sport or aing DIY

7. When g0 shopping forcthes, I tend
2) imagine what they wou ook ke o
) dicus them with the sop st
)ty them on nd test them ot

8. When 1 am choosing a holday T uscally:
2). read ots of brochures
). isten to recommendations from friends:
) imagine what it woukd b fike o be there:

©V i

From wownsbusinessballcom ot

56 & A Chapnan 2005
.





image6.jpg
9.1F1 was buying a new car, L would:
) read reviews n newspapers and magazines
b). discuss what I nced with my fiends.
©)  testive ot of different types.

10. When T am learning a new ki, 1 am most comfortabie:
2) watching what the teacher s doing
b) talking through vith the teacher exactly what I supposed to do
) giving ta try myself and work t out 25 1 g0

1.1 Lam chacsingfood off a menu,  tend to:
2) imagine what the food willook ke
3 o ot oo vty
) imagine wha the ood wil tast ke

12. When I fisten toa band, I cant help:

2). watching the band members and other people in the audience
fstening to th lyrics and the beats.
moving in time withthe music

13. When I concentrate, T most often:
2). focus on the words or the pictures in ront of me
discuss the problem and the possible solutions in my head
) move around a o, fiddie with pens and penclls and touch things

14. 1 choose household furnishings because I ke:
2). thei colours and how they look
) the descriptions the sales-people give me
) theirtextures and what i fees fie o touch them

15. My first memory s of:
2) looking at something
b) being spoken o
©). doing something

16, When T am arcous,
2) Viuae the werst-casescenarios
18) ol over in my head what woris me most
<) cant st s, e and move round consanty

17.1 el especialy connected to other people because of:
) how they look
) what they say to me
(€)' how they make me feet

Vit S & A Chapnan 2005,
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18. When I have o revise for an exam, I generally:
Wirie lots of revision notes and diagrams
@l over my notes, alone or ith other people
) imagine making the movement or creating the formula

19,161 am explaning to someane f end to:
2 show them what 1 mean
(5) explain to them in different ways unti they understand
) encourage them to by and talk them through my idea as they do it

20, T realy love:
) viatching fims, photography, locking at at or people watching
'B). stening to music, the radio o talking to fiends:
©) taking part in sporting actvites, eating fne foods and wines or danding

21, Most of my free time s spent:
3). watching television
b)) talking to frends
) doing physical actvity or making things

2. When I first contact 2 new person, T usually:
2). amange a face o face meeting

76) tak to them on the telephone

€} try o get together whisdoing sometting els, sih a5 an activey or 3 meal

23,1 first notice how people:
3) look and dress
b) sound and speak
) stand and move

241 Lo angry, tend 0
12) e repining i my mind what s et has upet me
b) raise my voice and tell people how 1 feel
©) o s, sam dcts an sl demorstrae my anger

25.1ind Tt easiet toremember:
faces

rames
) ings T e cone

26,1 think that you can el someone i ying I
73) they avoid ooking at you
) ther voies changes
<) they give me fumy vibes

© V Chisett M & A Chapman 2005
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VAK Test

27. Yihen T meet an ol frend:
T2y 7t great to see you!”

5) Isay “its great to hear from yout”

(©) Tgive them a hug or a handshake

28. 1 remember things best by:
12)" writing s or keegingprine deai
5 2y them s o epeating words an ke pos iy e
) dolog2nd racisig the ey o moging s

20- I have to complain aboust aulty goods, T am mast comfortable:
2) writing a letter
) complaining over the phone
©) taking the tem back to the store or postng #t to head offce

30.Ttend tosay:
2) I'see what you mean
5) I hear what you are saying
' Thnow how you feel

Now 304 up how many A', B' and C's you selected,

Bs={3 cs=

I you chose mostly A's you have a VISUAL learning styie.
HYou chose msty 85 you have an AUDITORY leaming style.

FYoU chose: mosty C' you have a KINAESTHETIC learming ste,

oo eopie i tht theirlaming syie may be ablend of two o tree style, i tis case read
about the stles that apply t you in the explanation befor.

e You hiave dentile your learing stye(), read the leaming syks explanations and
et e tis Miht helpyo o ety eaing and deveopment ha best mest e
preferencefs).

Now sce the VAK Learing Styles Explanation.

OV Chiietc iSe & A Chapuman 2008
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Job application form

Application for [job title] Cuntof  Stcwce. “““3%’
Your details

wame: Hagia Welly Bugocs CsctiNo

Education and training

Please give details:

™ High eohedl

) yess GF SRUNR A a ] Lice ?

— Qdh 4pu umm\{s\h)—bw)imﬁ.s b{maa:,{h%o

—WUTSD i (ondon Compud hights 2dlucati en
skills For Jhe workplace .

Qualifications

Please give details:

[ shod Diglana
€30l celtifiak vasmj 3
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Employment history
Your current or most recent employer

Name of employer: e Goy$

Job title: (wy m\y_{
Length of time with employer: 3O 5
Reason for leaving:

Duties:

B & creur member S need %o coork 1 ditrerend
(;rg) mjﬂudm e il gk, deesving skdion ¢y

18 ) Lobby“erd Moing ‘prep are y
fuok od amz.mft Aa:’m‘cajf'/l o(dam.zo”gmfzm;% [mnMi 4
Scellont conkmer eerience

Previous employers

Please tell us about other jobs you have done and about the skills you used o
tearned in those jobs.

H::bcw?&ﬁ 03 o Cﬁ: Troiner

earted o a Geeak cuntomer seqgcon

hills od gyl with  Euntomess. “
g:& cm:\)»":mﬁcﬁ;o od Mok becewsse I doue
aﬁ\ﬁ}w\ jka ﬁov»:ﬁ&r\’lo\grd ok ek B o
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Supporting statement

Please tell us why you applied for this job and why you think you are the best
person for the job.

5 b heen inberested In wodking In fhis

Gty foc may menbhs _ S am Tasstncle
oxm Ihis o5 and Hhe ooy ond < belieud
Yot < an Gorg  andusianm persen od T o
Ouecybhing Fhat T do at werk.
T wak Vo gy Hhis Jol) (ruram\j Yeem.
S Shink 5 on e bosb candidlde ror His
Job hecamne T aor the (\z}l\{' h\«whdz;e
ills,

Right to work in the UK

Do you need a work permit to work in the UK?/7e3/ No

References

Please give the names and contact details of 2 people who we can ask to give
Yyou a reference. We may ask them before an employment offer is made. We will
not ask your current employer until we get your permission.

Declaration

I confirm that to the best of my knowledge the information I have provided on
this form is correct and I accept that providing deliberately false information
could result in my dismissal.

Name: Moric. Basola Goills
Signature: W
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ROLE PLAY (PERSONAL CAREER AND DEVELOPMENT )
Qt: Tell me a lttle a bit about yourself.

1 describe myself as a punctual, well-organised and well-behaved person, always ready to fearn new
things. Besides, | am very determined, highly motivating, reliable and enthusiastic. Also, My 4 years”
experience in hospitality taught me  great deal about dealing with customers.  have developed
strong problem-solving skils

Q2:What aspects of our customer service position do you find most attractive? Make Customers
Feel Important and Appreciated: Treat them as ndividuals. Always use their name and find ways to
compliment them. It creates good feeling and trust. Think about ways to generate good feelings
about doing business with you. Thank them every time you get a chance.

Q3: What was the most rewarding thing about your last position?

was very appreciative of the fact that | was able to Interact with our customers love thinking about
how our customers are real people with real problems. That was fulflling for me. I'm a very
collaborative person. | believe in the idea that when groups of people get together and try to solve
problems. | loved that the team was very collaborative. | loved the fact that my previous manager
was willing tolsten to me.

Q4:Why do you feel you have top managerial potential?

I have the necessary qualities
interpersonal, responsibility,
to the company.

‘emphasize management skills ~ planning, organizing,
tiative, problem solving, vision, and follow-through so | can add value

@5:Can you tell me the skills you could bring to this job ? intend to bring conflict resolution skills
to this role. As a customer service manager, f've found that there are a few essential abilties that a
supervisor can have that make for a better work environment. The most crucial being conflict
resolution and problem-solving. Four year in the fild have taught me to hone in on these skifls and
use them whenever they re needed. | think that my skill in this area will help me succeed in this
Job."
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our lifeline

any people find it helpful to look back on their experiences in order to think about what

i priorites are and what they want from life. Producing a ifline helps to give shape
 the past rather than se it 25 a confusing jumble of events and experiences. This can
e the first step towards considering the future and moving forward.

1. Print this form and, starting from your birth to the present day, note down key.
events in terms of the extent to which they mark high or low points of your e,

2. Were these key events instigated by you or the result of outside influences?

3.Do these experiences have anything in common?

4. Think about what happened and how you felt. What does this say about you and
how might that affect your future decisions?

nis lfeline should show your high and low points. Include key events In your ife.

s roes ikt A coan du/onaniearniocatmod oncsntant M ahotid:
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NAK Test

VAK Leamning Styles Explanation

“The VAK learning styles model suggests that most people can be divided ifto cne of three.

styie of learning. These three styles are as folows, (and there s no right or wrong

eaming styie):

Someone with a Visual learing style has a preference for seen or observed things,
including pictures, diagrams, demonsiration, displays, handouts, fims, fip-chart,etc.
“These people wil use phrases such as ‘show me', et have a ook at that and will be
best able o perform a new task after reading the instzuctions or watching someone else:
o't firs. These are the people who will work from ists and witten directons and
nstructons.

‘Someone with an Auditory learning style has a preference fo the transfer of
nformatian throvih listening: t the spolien word, o self or others, of sounds and
noises. These people willuse phrases such as tell me, et’s talk it over'and will be best
2ble to perform a new task after istening t0 nstructions from an expert. These are the
people who are happy being given spoken instructons over the telephone, and can
remember all the viords to sangs that they heart

Someone with 2 Kinaesthetic eaming style hs a preference for physical experience -
{ouching,feeing, hokding doing, pracialhands-on experiences, These peope il e
pirases Such as et me try, how do you fee?” and il be best able o perfom  new
task by going ahead and trying % out, learming 2 they go. These are the people who ke
10 expesiment, hands-on, and neve fook f the nsirucons st

People commonly have a main preferred learing style, but this wil be partof a blend of all
three. Some peopke have a very strong preference; other people have a more even mixure of
o or fess commonly, three stles.

When you know your peferred learing stle(s) you understand the type of earning that best
‘st you. This enables you o choose the types of learring that work best for you.

‘There s no right or wrong lesring style. The point i that thee are types of leaming that are:
fight for your own preferred fearming style,

L T L T TR ——




