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TASK 1: COMPARISON OF TWO JOB ADVERTS

Beauty Therapist and Beauty consultant 

I selected two job adverts for the positions of Beauty Therapist and Beauty Consultant. Both roles are within the Beauty industry and require strong customer service skills, communication skills, and professional knowledge of beauty products and treatments. 

The Beauty Therapist role focuses on providing treatments such as facials, waxing, massage, and skincare services. The job advert highlights the importance of practical beauty skills, health and safety knowledge, and the ability to build positive relationships with clients. Beauty Therapists are responsible for ensuring clients receive high quality treatments and a professional service.

The Beauty consultant role focuses more on advising customers about beauty products and helping them choose products that meet their needs. The advert emphasises product knowledge, sales skills, customer service, and communication. Beauty Consultants are expected to understand customers requirements and recommend suitable products while maintaining excellent customer satisfaction. 

Several key skills were common in both adverts. This included communication, customer service, teamwork, time management, and product knowledge. both employers expected candidates to be professional, friendly, and capable of working effectively with customers. 

One of the most important skills identified is communication. In my future employment within the beauty industry, communications skills will help me understand clients needs and provide appropriate recommendations. Effective communications will also enable me to explain treatment clearly, answer customers questions, and build trust with clients. This can improve customers satisfaction and encourage repeat business. Furthermore, good communication supports teamwork and helps maintain a positive working environment. therefore, communication is a key skill that will contribute to my success and career development within the beauty industry. 

Another important skill identified in both jobs adverts is customer service. In the beauty industry, providing excellent customer service is essential for building strong relationships with client and encouraging customer loyalty. Both Beauty Therapists and Beaty Consultants must ensure that customers feel comfortable, valued, and satisfied with the service they receive. Good customer service also helps businesses maintain a positive reputation and attract repeat customers. By developing strong customer service skills, I will be able to meet client expectations effectively and contribute to the success of the organisation while supporting my own professional development. 


TASK 2: SWOT ANALYSIS AND EMPLOYABILITY READINESS

SWOT Analysis 

Strengths
One of my main strengths is communication. Working in the beauty industry has helped me develop strong interpersonal skills when interacting with client. I am confident when speaking with customers and providing advice about beauty services and products.

Another strength is customer service. I enjoy helping clients and ensuring they have a positive experience. I am also reliable, punctual, and able to work effectively withing a team environment. 

Weaknesses 
One weakness is my limited management experience. Although I am comfortable working with customers, I have not yet had the opportunity to supervise staff or manage business operations. 

Another weakness is my limited knowledge of digital marketing. social media and online promotion are becoming increasingly important in the beauty industry, and I would like to improve my skills in this area.

Opportunities 
The beauty industry offers many opportunities for professional development. There are advanced beauty therapy courses and specialist qualifications available that can improve my skills and career prospects. 

There are also opportunities to progress into senior therapist, salon manager, or business owner positions. The increasing demand for beauty and wellness services provides further career opportunities.  

Threats 
One threat is the high level of competition within the beauty industry. Many qualified therapists and consultants complete for similar positions.

Another threat is changing beauty trends and technologies. Beauty professionals must continually update their knowledge and skills to remain competitive. 

Evidence of Readiness for Employability 
I believe I am ready for employment and personal advancement because I have developed valuable employability skills through my work experience in the beauty industry. working with clients has improved my communication, teamwork, and customers service skills.

In addition to my work experience, I have developed several transferable skills that demonstrate my readiness for employment and career progression. Working in the beauty industry has taught me the importance of professionalism, patience and adaptability. ever client has different needs and expectations, so it is important to listen carefully and provide personalised advice and services. This has helped me improve my problem-solving skills and ability to respond positively to different situations. 

Another important skill I have developed is teamwork. In a beauty environment, staff members often work together to ensure appointments run smoothly and clients receive a high standard of service. Through working with colleagues, I have learned how to communicate affectively, support others, and contribute to a positive working atmosphere. These experiences have improved my confidence and ability to work successfully as part of a team.

I have also developed strong organisational and time-management skills. Managing appointments, preparing treatment areas, and ensuring services are delivered on time require careful planning and attention to detail. These skills are valuable because employers look for individuals who can manage their responsibilities efficiently and maintain professional standards. 

Throughout my work in the beauty industry, I have gained experience dealing with a wide range of clients and situations. This has helped me improve my confidence and ability to communicate professionally with different people. I have learned the importance of listening carefully to client needs and ensuring that services are delivered to a high standard. These experiences have strengthened my interpersonal skills and increased my understanding of customers expectations. In addition, I have developed greater confidence I handling responsibilities independently and working effectively under pressure. these skills are valuable because they can be transferred to many different roles within the beauty industry and support my future career development. 

Furthermore, I am committed to continuous learning and self-improvement. the beauty industry is constantly changing, with new products, treatments, and trends being introduced regularly. I recognise the importance of staying updated with industry developments and improving my knowledge through training and professional development opportunities. My willingness to learn demonstrates a positive attitude towards personal advancement and career growth. 

Feedback from customers and colleagues has helped me improve my confidence and interpersonal skills. Through my work experience, I have demonstrated reliability, responsibility, and a willingness to learn. These qualities are important for career progression and future employment opportunities. 

Overall, my work experience, communication abilities, customer service skills, teamwork, and commitment to professional development provide strong evidence of my readiness for employability. There qualities will support my future career progression and help me achieve my long-term goals within the beauty industry. 



TASK 3: EMPLOYMENT GOALS AND PERSONAL DEVELOPMENT PLAN 

Employment Goals 

Short-term:

Based on my SWOT analysis, I have identified several employment goals. My short-term goal is to improve my digital marketing knowledge and complete an advanced beauty qualification within the next 12 months. This will help me develop additional skills that are highly valued within the beauty industry. 

long-term:

My long-term goal is to become a senior beauty therapist or salon manager within the next five years. This goal is important because it will allow me to take on greater responsibilities and progress professionally. It also aligns with my ambition to build a successful career within the beauty sector.

To achieve these goals, I understand that I must remain committed to continuous learning and professional development. The beauty industry is constantly evolving, with new treatments, products, and technologies being introduced regularly. Therefore, it is important for me to stay updated through training courses, workshop, and industry research. By improving my skills and knowledge, I will be able to provide better services to clients and increase my career opportunities. Achieving my goals will also help me build confidence, gain greater responsibilities within the workplace, and progress towards a successful long-term career in the beauty industry.

Another important aspect of my development plan is building my development plan is building my confidence and leadership abilities. As I gain more experience within the beauty industry, I would like to take on additional responsibilities and support junior colleagues when appropriate. Developing leadership skills will help me prepare for future management opportunities and contribute positively to the success of the organisation.





PERSONAL DEVELOPMENT PLAN
 
	Weakness 

	Action 
	Timeline 
	Resources needed 
	Success measure 

	Limited knowledge 
	complete an online digital marketing course 
	6 months 
	Online training course 
	Course certificate obtained 

	Limited management experience 
	shadow a salon manager and observe leadership responsibilities 
	12 months 
	Workplace mentor 
	Improved understanding of management duties

	Need advanced qualifications 
	Enrol in an advanced beauty therapy course 
	12 months 
	Training provider 
	Qualification successfully
Completed  
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