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Introduction
Brighwave cafe it can enlarge its business by using digital skills and make it easier for the customers to understand and chose what they want. Digital skills can make it useful and easier for the owner as well, giving them the experience to understand what technology can do these days. The cafe can also learn professional skills and new technique to attract more customers. Digital skills can be very useful to promote their business. As a result, a cafe owner was giving an example of how digital skills help him to understand the importance of the technology. Available at https://freshup.com/the-modern-coffee-shop-tech-stack/ .


Purpose 

The purpose of the new technology is to make things easier and useful for customers and the businesspeople. By using digital skills can help improve more on:
· Promotions 
· Professionalism 
· Advertising 
· Using online communication  
· Stronger relationship 

They can use AI tools can improve on:
· Menus 
· Orders 
· And documents regarding their business.



Findings 
Digitals skills are very important these days in every business, it helps to improve the skills needed in the industry you are. The Bright Cafe can use the skills to promote and make better communication with the customers by using digital skills. These opportunities can help them on training their stuff to be more effective and more used to new technology. As a result, digital skills are very useful for the cafe. Available at https://worlddigitalskill.com/why-digital-skills-are-important/ 



Using AI tools can help you to write a structured and professional, it guides you on how to explain and understand better. It gives you a hand on the problems that you can't handle or don't understand. AI tools can make it easier for customers and owners of the business.


Analysing 
Using Digital skills and AI tools it helps you:
· Improve your business
· It gives you the information you need
· Problem solving 
· Strengthens the relationship with the customers

The Digital skills help doing that by offering large of opportunities to use technology by:
· Enhancing good communication 
· Good connection 
· Navigation or exploring the world. 
Available at: https://www.digitalskillshub.org.uk./news-article/five-ways-digital-skills-enhance-daily-life-and-propels-careers .




Conclusion
In conclusion, using digital skills gives the opportunity to navigate and learn new technology. It helps you improve and make you to understand better the business and connecting you better with the customers. AI tools help you to understand better and reflect on your weaknesses and strengths. In conclusion using technology is very useful and important in business. 


References:
Ai Tools ChatGPT







