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Introduction
The purpose of this paper is to explore and to interpret, demonstrate, analyse and evaluate my understanding and learning on reflection from interacting and engaging with the online e-learning material from Changemakers: Creativity and Value Creation module, focussing on one topic per unit and how it relates to my life and discipline area in Health and Social care.
The Changemaker module examines and explores the significance of Change making, giving some insight into what a ‘Changemaker’ is, how it impacts the whole world over, providing curious minds an opportunity or an outlet to develop and grow to create sustainability for the future and for future generations.
This module consists of 4 units divided into different topics with online lessons, videos, forums, blogs & a group padlet to engage with, to record student responses, focussing on what moves and motivates the individual/ group, goals and aspirations that one aspires to, or undertakes in order to tackle a social issue or problem creatively and collaboratively, mobilising support through social influence.  Looking at innovations pre-historic through to the 21st Century that encouraged change, incorporating the ‘old’ and integrating the ‘New’ way or approach, into day-to-day routines, creating a sound structure from which to springboard off into “New territory”
Unit 1: Ideas and Values:
From Unit 1 I have chosen to write about Topic 1: How innovation changes the world.
This topic looked at how Innovation changes the world, from innovations that have long been established, or created and brought into being by the individual/community responses within these areas such as; environmental, social, industrial, agricultural and health, finding creative solutions to various societal problems etc., through compassion and empathy for one’s own plight and for others, through to having a curiosity of spirit and mind, and a desire to improve or create something new, demonstrated by the 71 remarkable Innovations of All Time, i.e., from the formation of language 3000B.C.E, also in the same century the invention of the wheel, invented to expand and enhance our transportation, followed by the inventions of the Abacus 2700B.C.E the original computer that increased human capabilities through to digital technologies/ innovations such as: the internet/smartphones, that have totally revolutionised our existence.  We can now access the internet and do online banking remotely, facetime, skype, online consultations and online learning.  These technologies have created more options and choice, and are transformative.
From this topic I have learned that change is a constant and with great advancement, there is an evolutionary impact, it comes with growth and progress, demonstrated by the Kondratatiev wave Theory, according to (Kondratatiev,1925) the economic cycles went in long waves lasting 40-60 years created out of technological innovation, long periods of prosperity followed by periods of economic decline, and also a realisation that for the “good of all” and advancement it may be perceived and received negatively by sections of the community and the world at large, even whilst producing pioneering results that benefit the masses (Brynjolfsson and McAfee, 2011.) i.e., the use of AI intelligence, an advantage in the medical field, this has revolutionized the way operations that require the dexterity and precision to be carried out, but this can also make the recipient(s) resistant to personal medical AI (Longoni et al., 2019), other disadvantages are that the use of robots have taken over jobs normally done by humans (Buera & Kaboski 2012) i.e., factory workers, cashiers have been replaced by Self-Service machines (Fluss, 2017). I can see the impact of these changes when I go into my local supermarket or city centres in different cities that I have visited, it is a real challenge to find a member of staff to ask for assistance if required, less man power and a more impersonal experience, devastating loss of livelihoods at its core, as more and more businesses are incorporating and embracing these “new” technologies. (Schwab 2016), states that the way we live and work and relate to each other will fundamentally be impacted by the Technological revolution in its scale, scope and complexity, the transformation will be unlike anything experienced by humankind before.”
Through engaging with this topic area, personally I think that “Change/innovation” creates a divide initially as some sections of the community i.e., due to poverty and disadvantage are unable to access the technologies, even if it is necessary, and that sometimes it is over the course of time that these innovations may then be perceived in a more positive light.  Is the world getting better or worse?  David Pinkers TEDtalk suggests that we are hazy or gloss over the facts of yesteryear and tell ourselves that things were better then, but with the use of statistics it is clearly shown that life in the here and now has much improved unlike with our perceptions, according to (Pinker 2018) “progress is the result of human efforts governed by an idea associated with the 18th Century enlightenment, if we apply reason, science to enhance human wellbeing we can gradually succeed.” I personally agree that progress is not inevitable as it does not change everyone’s life for the better, as some are resistant/ reluctant to change.
I found that the real challenge is not to become rigid as the very nature of innovation requires an inquisitive/ flexible mind-set, adaptability, people from different cultures and backgrounds, resources etc., it is in a constant state of flux/ transition and not set in stone (Huang and Rust 2018).  Throughout my learning at UWTSD I have been able to apply basic computer skills, as IT (Information Technology) is an area that I have felt less confident in, but I have had to embrace this challenge in order to improve and achieve the standard required to study and be equipped for the workplace i.e., using Turnitin to submit my assignments, using office 365, Microsoft word to create CV’s, PowerPoint presentations for work.  From this topic I realised the importance and the significance of digital technologies, and in my chosen area of work knowing how to navigate my way around this is paramount, as this can have life/death consequences at its extreme, also knowing how to protect the patient’s data, confidentiality, information stored correctly, ethical consideration, report writing and updating records.  It is also very important to be updating competencies, building upon knowledge to add more value as an employer, employee, entrepreneur and our connections
i.e., family, friends and putting it into practice to be effective as an individual and in team orientated situations.
Unit 2 Creative Solutions:
From Unit 2 I have chosen to write about Topic 2 Story telling:
This topic demonstrated the importance of having a “story” its origins based in cultural and social traditions used as a form of education, educating and gaining trust
(Hofman-Bergholm, 2022)
This unit looked at what a changemaker is, and its correlation to change, entrepreneurship and how it adds value to the individual, society for creativity, innovation and growth.  The changemakers of today, some of whom I recognised, in Unit 2 have revolutionised a way of doing things either through their competencies, skills and mobilising support through endorsements, or becoming an ambassador/running a campaign, using their Personal/ Professional Power to raise awareness/Pitching to generate funds for a particular cause, normally a subject close to their hearts, using their Personal Passion that added more leverage and power to the campaign.  I.e., Marcus Rashford MBE, professional footballer for Manchester United, as a child to a single parent, found himself in poverty his mother unable to provide hot and healthy meals, recollecting his life story, the stigma attached to being ‘poor’, and with his newfound status, he used his influence for the positive urging his followers in their millions to donate, he set about finding a solution to stop food poverty in schools during the pandemic.
He mobilised support and liaised with Stakeholders (essential support): government officials, School governors, parents and children alike and teamed up with the charity FareShare to distribute over 21million meals into schools, to help families most in need, he created value, to individual lives and society and has left a lasting legacy.  His story demonstrated the desire to impact change in an area he was directly affected by and therefore he had the lived experience, (Pepin,2012, Pittaway & Cope,2007) Purpose, Passion, & Perseverance to drive this initiative through, inspiring and empowering others to support the cause.
I learned that the use of story telling is a valuable tool that can provide a real understanding of the motivations, the power of purpose, which in turn can be used to garner support, encouraging practical, financial assistance to bring about a solution to a problem with inspired and like-minded individuals, collaborative spirit. Creating projects to raise awareness and to get the community involved, to get behind the vision and access support through any changes that might directly/indirectly impact them.
I have learned that it is very much an individual-by-individual experience but it can create a powerful impact on the listener, bystander and create a sense of solidarity and connectivity, community, it can show others in a similar situation a way forward by being inspired and it relates to every aspect of life, based upon an individuals competencies/ strengths opposed to luck, this is known as ‘The Entrecomp Framework’, this is a free and flexible framework to support the development and understanding of the entrepreneurial competencies used in a variety of settings to nurture, entrepreneurial skills (Entrecomp, 2022).
This topic looked at the inspiring stories of Jamie & Tahira both creative individuals had influential mentors that were able to give good counsel and guidance which in turn moved them into action, to utilise their unique abilities, through their adversities they were able to propel themselves forward by spotting and grasping opportunities as they came along.
Through this topic I learned that specialities/strengths are also known as competencies.  My ability to communicate with a diverse group of people, to build a good rapport and gain trust instantly are key strengths a mixture of knowledge, skills and my attitude in my chosen discipline (Komarkova,Conrads & Collado, 2015).  As an all round creative, Guitarist/Singer songwriter, poet etc. I have learned that these are sought after skills that demonstrate my competencies, Personal Power and it is present throughout my story telling, how to engage an audience and maintain its interest and then naturally inspire people to react or respond.
I have utilised my skills and abilities to highlight and raise awareness of Mental Health, through creativity, endorsed by DT records, I shared the link on social networking platforms and encouraged others to support the cause in a respectful and inclusive way.  Music is healing and also a medium that brings people from all races/walks of life together.  I.e., putting on a concert or festival to raise funds/ awareness.  These skills can be shared with others to benefit and add meaning and value to the lives of many.  I endeavour to apply my creativity to add more value in my area of work in counselling.  Providing therapeutic sessions or workshops and making it a holistic experience.
Unit 3: Mobilising Support:
In Unit 3 I have chosen to write about Topic 3 “Telling your story”
Topic 3 looked at how we present ourselves, our stories that demonstrate what we do and how we got to this point, recalling and recounting our stories that have got us to where we are today in our lives, personally, professionally for example marketing a business idea/concept using storytelling as a persuasive communication tool.  This topic enabled me to see that my life experiences have gone from the ordinary to the extraordinary, and that looking at the choices consciously/ subconsciously made, have led to a very interesting and compelling story and my relatability is also an essential ingredient. This is when skill meets innate abilities, combined strengths, a problem to solve or challenge/ hurdle to overcome that setback.  The realisation that it comes very naturally to me, has helped me to gain a level of self confidence and an ability to connect and network with some like minded spirits, and also to explore possibilities, sharing knowledge with my peers, learning and giving of my time to others, being part of a team.  Mobilising support to affect changes in the process of doing things and a vision to improve life in some way (Thompson, 2014).
Unit 4: Evaluation:
In Unit 4 I have chosen to write about Topic 4: What is Success?
In this unit it took us through what success is, what the characteristics are, and what it means to be successful.  From this topic I was able to see what success means to me, I have a sensitivity that runs deep and a drive to do unto others as I would myself, so if there is a cause that resonates with me, I will be tireless in the pursuit of bringing it to fruition, the disadvantage of this could be possible 'burn out' giving out more time and energy without time to recover (Felton 1998) and so I realise that my health & wellbeing directly impacts on being physically, emotionally, spiritually ready.  In a health care setting this is highly likely to occur as there is a shortage of NHS staff, so this would affect my ability to achieve goals and to deliver!
Success to me is knowing that someone has benefitted positively from my input in someway. Even though society has a fixed way of looking at success there are always exceptions to the rule, or on how I see the individual or group.  Our social and personal expectations play a big part in this, this is known as the Pygmalion effect, a psychological phenomenon: High expectations inspire improvements in a particular area (Mitchell & Daniels, 2003).  I believe that success is a human need and throughout this topic I felt that I could relate and respond to my fellow students through lectures, the forum posts and blogs, sharing thoughts, insights and feelings to gain new knowledge (Prosser & Trigwell,1999), understanding by immersing myself as much as possible in this module.  I learned that failure is a by product of success and it often takes more attempts,  a shift in paradigm, that become the stepping stones to our eventual feeling/actual success.  I have looked back on how far I have come and will undoubtedly experience that cycle of things going wrong also positive outcomes but with a view to transformation.
Conclusion
To conclude the Changemakers module, Value, Creation; Topic one; How Innovation Changes the World clearly demonstrated that innovation really does play a huge part in how the world has evolved, looking at different technologies that have been invented or reinvented/ reimagined, to better accommodate the Public, Government, Universities, Hospitals, organisations on a global scale through the ages with the focus on real-life problems to solve to add value to our lives through to Topic two: Creative Solutions, how Story telling supports education, trust through the cultures, generations.  Topic 3; Mobilising support through ‘telling your story 'Highlighting Changemaker skills, qualities, and how essential it is to understanding, and creating solid connections/ networks, access to funding.
The importance of evaluation, characteristics of success and failure, Health and well-being:
Topic 4; plays an essential part in the process.
I gained great insight and clarity of my purpose, through this from real-life circumstances, albeit filled with uncertainty at many points, the so-called wrong turns, disappointments and failures have really helped to have a better understanding of the ‘Who I am’ and how much of what I have learned the skillset can be utilised to add value to another's life. Overall, this module has highlighted skills, competencies that can be shared for the common good to enhance lives in many sectors I.e., health care, environment, Industrial.  This module has encouraged curiosity, reciprocity to be invested in higher learning, entrepreneurship, and Self eficacy, as a graduate to advance in life/projects to revolutionize, transform & grow experientially.
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