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[bookmark: _Toc88776783]Introduction 
According to a paper published in the British Journal of Psychiatry, approximately 7 percent of children have tried to commit suicide by the age of 17 and nearly one in every four reports having self-harmed in the previous year, with experts predicting that the figures will rise as a result of the pandemic in the future. Data from the Millennium Cohort Study, which took the story of approximately 19,000 young people who were born at the beginning of the new millennium in England, Scotland, Wales, as well as Northern Ireland, was used to compile these findings. Doctors of psychology claim that the data represent a pattern that they have seen, illustrating the difficulties experienced by adolescents (Townsend, 2019). They warn that the coronavirus and its consequences will almost certainly exacerbate the situation, and they call for immediate investment in assistance for young people facing mental health difficulties. This essay focuses on a case study of a similar service user and his spat with a receptionist at the local counselling centre through three social theories. 
[bookmark: _Toc88776784]Social identity theory
Interaction between social and personal identities is studied in the social identity theory. The goal of social identity theory is to identify and forecast the conditions in which people see themselves as belonging to a group or as individuals. The theory also takes into account the impact of one's personal as well as social identities on one's perceptions and behaviour.  Individuals' position in society is defined by their social identity theory, which was established to describe this process (Davis et al. 2019). Three psychological mechanisms are crucial to the theory in this regard: social categorization, comparison, and identification. In the context of social categorization, this refers to the propensity of people to see themselves and others as members of certain social groups rather than distinct individuals. In the provided case study, the service user is disturbed as his social identity is disrupted by his recently developed disease. He is a 15-year-old boy whose social identity revolves around school and as mentioned football. His football practice in a reputed club like Aston Villa obviously forms his social identity. Now that, it is disrupted due to his disease, he suffers from identity crisis. Social comparison is the practice of determining the social position of a group and its members by comparing them to other groups (Pan et al. 2019). The concept of social identification is based on the idea that individuals don't see social circumstances from a distance. Instead, their perceptions of other people and groups are heavily influenced by their own sense of identity and how they connect to one another. As a result of these three processes, a person's social identity is regarded as the result (social categorization, social comparison, and social identification). In the case study, the receptionist is a 58-year-old lady whose social identity demands her to be polite and cordial. Thus, she perceives other’s identity to have similar attributes. Thus, she cannot control her temper when she sees a child misbehaving. Sociological identity may be described as an individual's knowledge and emotional and valuational importance in being part of particular social groupings. Thus, although one’s sense of self refers to self-knowledge connected with distinct individual traits, people’s social identity reflects who they are in light of the organisations to which they belong. People's social behaviour is influenced by their individual characteristics and motives as well as their group membership, according to the social identity hypothesis (i.e., intergroup behaviour) (Bochatay et al. 2019). This can be exemplified by the service user’s attitude where being rude and verbally abusive often constitutes a teenager’s social identity as they think it gives them machismo.	
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Individuals' interpretations of events and their thoughts and actions are examined in attribution theory. Assuming that individuals strive to figure out why people act the way they act, attribution theory implies that people ascribe reasons to behaviour. A person trying to figure out why someone else acted a certain way may assign one or more factors to that conduct. An attribution involves a three-step process: first, the person must recognise or observe the behaviour; second, the person must believe that the behaviour was performed intentionally; and third, the person must decide whether or not they assume the other individual was made to undergo the behaviour or not (Tamborini et al. 2018). This shows that the receptionist did not understand why the service user acted the way he did. As a suicide attempt survivor, it was predictable behaviour from the service user’s perspective. However, this needs to be investigated that whether the receptionist had this crucial information regarding the service user before she judged her behaviour. 
There are several applications of Weiner's theory in the fields of education, law, cognitive science, and mental health, among others. There is a considerable correlation between one's self-esteem and one's success. Assumptions about the causes of success and failure have a significant impact on how people feel about their achievements or failures. For example, if someone gets a 'A' from a teacher who gives just that grade, or if they beat a tennis player who always loses, they are not going to feel proud or competent (Lowery and Burrow, 2019). A good grade from a teacher who seldom awards A's or a victory against a top-ranked tennis player after a great deal of practise has a beneficial effect on one's self-esteem. 
[bookmark: _Toc88776786]Frustration aggression hypothesis
Psychological explanation for violent behaviour coming from goal frustration: the frustration-aggression hypothesis (FAH). A study on hate crimes and scapegoating found that when causes of irritation accumulated, disgruntled groups may vent their fury on a suitable social target, usually a minority group. However, more recent research suggests that the link between economic situations and hate crimes may be more elusive than first thought. Stereotyping, discrimination, and out-group hostility may be better understood using the frustration-aggression theory in the study of intergroup interactions. In the study of bias, the notion of scapegoating is perhaps the most well recognised application of the theory of frustration-aggression (DelGreco et al. 2021). In the case study, it can be analysed that the service user had no reason for verbally abuse the receptionist. However, he found it easier to make her the scapegoat as she was just a receptionist. The scapegoating idea was based in part on Freudian notions of relocation, projection, and catharsis. Once dissatisfaction and the urge for violent behaviour have happened, it makes little difference who bears the brunt of the violence. Retaliation against the original cause of dissatisfaction is a normal type of hostility in certain instances. In other circumstances, a person may not be able to respond to the true source of their dissatisfaction because of the limits of the scenario (Groves and Anderson, 2018). There may be no one to blame in circumstances like natural catastrophes, yet dissatisfaction may still lead to violent tendencies. Displacement of violence onto socially acceptable (i.e., convenient) victim groups serve a variety of functions, according to the theory of the theory's authors. Cathartic relief is achieved after the aggressiveness has been released, and this is the primary function of the channelling of hostile impulses (Breuer and Elson, 2017). As a second point, acting aggressively against people with no apparent basis is frowned upon by society; yet, biased views may be used to defend or excuse hostile behaviour. So, it is possible to assign responsibility for their own situation as targets of racism and bigotry to members of marginalised groups. It is also hypothesised that scapegoating is made worse by the projection of (usually unconscious) guilt felt by dissatisfied parties as a consequence of their prejudice and aggressive behaviour.
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Conclusion and recommendations
When it comes to conflicts, it's thought that the desire to create a strong identity is at the rhizome of it, as representatives of disadvantaged groups work to increase their group's stance and social standing, while members of advantaged backgrounds strive to improve and preserve their privileged status. In accordance with the individual mobility system of belief, people are autonomous individuals who have the ability to move freely between different groups of people. The concept that group borders are permeable is the distinguishing aspect of the system, which means that people are not constrained or hindered in their pursuit of position development by their group memberships or affiliations. Consequently, people' prospects and results are considered as being determined by their abilities, life choices, and accomplishments rather than their ethnic background or social group. According to a completely distinct belief system, referred to as social transformation belief system, shifts in social connections are dependent on groups shifting their respective positions in regard to one another. The perceived durability and validity of existing status inequalities across groups are important factors in determining status security. Stability and legitimacy have a tendency to impact one another: when positions are prone to change, current intergroup inequalities in status are seen as less legitimate by the public. However, when the validity of existing status disparities between groups is called into question, it is more probable that the perceived security of such interactions would be weakened as a result. Thus, this study recommends that there should be no action taken against the receptionist however, the service user also should be looked at from an aware perspective. 
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