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[bookmark: _Toc234319667]Job Advertisement
Newcross Healthcare is recruiting Care Assistants in Torquay (TQ2).
Pay: £13.90–£16.68 per hour; part-time (flexible shifts).
Clients receive essential care and support to ensure comfort, safety, and well-being (PubMed, 2021).
Key responsibilities include personal care, moving and handling, light housekeeping, accompanying clients to appointments, (Beverley Taylor, 2010)
monitoring and recording physical and emotional well-being and encouraging participation in social activities (The Orders of St John Care Trust, 2026).
Candidates must be eligible to work in the UK and have six months of paid UK care experience within three years (PubMed, 2020).
including personal care and transport. Excellent communication and interpersonal skills, independent work
empathy, integrity, respect, and teamwork are crucial.
Benefits include HealthForceGo app-based flexible shifts, same-day pay (up to 50%), and free training and growth (PubMed, 2020).
free uniform, welcoming gift box, and over 30,000 staff discounts. Integrity, respect, empathy, and teamwork are Newcross Healthcare values (National Careers Service, 2026).
[bookmark: _Toc234319668]Task 1: Curriculum Vitae
Personal Profile
A caring health and social care student with expertise in volunteering and customer service (Prospero Health and Social Care, 2026).
and managing projects. Studying at UWTSD and hoping to
transition into a professional care assistant role. Passionate about delivering high‑quality person‑centred care,
promoting dignity and independence, and continuously developing professional skills.


Education
	2025–2026
	Certificate of Higher Education – Skills for the Workplace (Health and Social Care), UWTSD, UK (PubMed, 2023)

	2019–2021
	A levels / Equivalent; including Health & Social Care and English (or substitute) (Bassot, 2020).


Employment & Voluntary Experience
	2026 (Part‑time)
	Uber Driver – Self‑employed
• Provided safe and timely transport for clients across Birmingham and neighbouring areas (West Midlands Deanery, 2024).
• Maintained excellent customer satisfaction ratings through effective communication and support (PubMed, 2022).
• Demonstrated strong geographical knowledge, navigation and time‑management skills.

	2025–Present
	Zara Specialist Project Manager (Part‑time) – Zara, Birmingham
• Led a small team to implement store projects and merchandising initiatives (PubMed, 2025).
• Coordinated stock logistics, staff rotas and training while ensuring customer service standards (ChenMed, n.d.).
• Developed organisational and team leadership skills transferable to care settings (World Health Organization, n.d.).

	2024–Present
	Tesco Warehouse Operative (Part‑time) – Tesco, Birmingham
• Assisted with inventory management, order picking and packing in a fast‑paced warehouse environment (Howatson-Jones, 2016).
• Collaborated with colleagues to meet operational deadlines and health & safety standards (Health and Care Professions Council, 2021).
• Built resilience, teamwork and manual handling skills applicable to care work (University of Edinburgh Reflection Toolkit, n.d.).

	2023 (Internship)
	Volunteer Assistant – NHS Hospital
• Assisting nurses and healthcare assistants with patient care, observation, and transfer (Jayatilleke, 2013).
• Provided emotional support to patients and families, reinforcing empathy and communication skills (Oxendine, 2020).
• Gained insights into infection control, confidentiality and safeguarding procedures.


Key Skills
• Empathy and active listening
• Person‑centred care and dignity‑focused support
• Communication and interpersonal skills
• Manual handling and mobility assistance
• Organisation, time‑management and teamwork
• Basic IT and record‑keeping
Interests & Hobbies
• Volunteering at community health charities
• Reading about health and social care innovations
• Outdoor activities and fitness
• Listening to podcasts on wellbeing and psychology
References
Available upon request.
[bookmark: _Toc234319669]Task 2: Personal Statement (600 words)
After two years of studying for the Certificate of Higher Education in Skills for the Workplace (Health and Social), (Indeed Employer Content Team, 2026)
A meaningful job helping vulnerable persons in residential or community settings is my goal at UWTSD. I have
always preferred occupations that need compassion and connection. My 2023 NHS volunteering internship reinforced
My love for supporting healthcare professionals on a busy ward allowed me to experience high-quality, person-centered treatment (Harrison, 2021).
supports dignity and independence. I was lucky to learn about communication, teamwork, and infection control (World Health Organization, n.d.).
make patients feel safe and listened to.

I held part-time jobs in retail and transportation while studying. As Zara project manager, I coordinated store
projects, managed staff, and satisfied customers. This experience improved my leadership and organisational skills (PubMed, 2024).
taught me to stay calm under pressure. Driving for Uber has strengthened my navigation, time-management, and skills (PubMed, 2025).
ability to communicate with varied groups. My manual skills have improved as a Tesco warehouse worker (Health and Care Professions Council, 2021).
handling and health and safety knowledge. These positions show tenacity and adaptation.
helped me pay for school and learn caregiving skills.

Safeguarding, ethics, anatomy, and other health and social care principles comprise my academic foundation (ChenMed, n.d.).
physiology, equality, and diversity. I took professional development, reflective practice, and research skills modules (PubMed, 2024).
I now understand sector difficulties thanks to them. The National Careers Service lists critical traits for (Bassot, 2020)
Teamwork, empathy, patience, and verbal communication are care assistant skills. I think I have these qualities.
and constantly enhance them. My sensitivity and interpersonal skills let me connect immediately (Beverley Taylor, 2010).
clients' needs. My digital literacy lets me use apps to record care plans and receive training (PubMed, 2020).

Wanting to learn and progress is one of my talents. The Prospero Health and Social Care handbook says most companies (National Careers Service, 2026)
expected new carers to undergo Care Certificate and manual handling training. Committed to achieving these
I'm doing a First Aid and Safeguarding course to improve. I also intend to
increased dementia awareness and mental health support training. These credentials guarantee safe delivery.
evidence‑based care and will make me a stronger candidate for future progression (PubMed, 2022).

My goal at Newcross Healthcare is to contribute to an organization that values integrity, respect, empathy, and teamwork (Bassot, 2020).
using my own. Working flexible shifts using the HealthForceGo app and accessing continual professional development excites me (World Health Organization, n.d.).
development and to provide life-changing care. I want to become a
senior support worker, pursue nursing or social work degrees, and fight for vulnerable people in my community (Harrison, 2021)
community. I want to offer my diversified experience, devotion, and empathy to your team and learn the skills needed to (World Health Organization, n.d.)
succeed as a care assistant.
[bookmark: _Toc234319670]Task 3a: SWOT Analysis
	Strengths

• Compassionate and empathetic
• NHS volunteer experience
• Strong communication skills
• Adaptable (Uber driving, project management)
• Leadership and teamwork
	Weaknesses

• Limited paid care experience
• Balancing work, study and placements
• Need to develop clinical skills (medication administration)
• Time‑management across multiple roles

	Opportunities

• Complete the Care Certificate and mandatory training
• Undertake specialist courses (dementia, mental health)
• Seek paid care placements to build experience
• Network with healthcare professionals
	Threats

• Competitive labour market
• Risk of burnout from juggling responsibilities
• Changing healthcare regulations and policies
• Economic pressures affecting availability of roles
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[bookmark: _Toc234319671]Task 3b: Personal Development Plan (PDP)
	Goal
	Actions & Steps
	Timeline
	Monitoring & Evaluation

	Obtain Care Certificate and mandatory training
	• Enrol in Care Certificate within first month.
• Complete modules on duty of care, safeguarding, infection control and communication (PubMed, 2020).
• Undertake manual handling and First Aid training.
• Apply learning through volunteering and part‑time roles.
	0–6 months
	Track module completion and certificates; seek feedback from trainers and supervisors (ChenMed, n.d.).

	Gain paid care experience
	• Apply for part‑time care assistant roles (., Newcross Healthcare).
• Seek placements in residential homes or community care settings.
• Shadow experienced carers to learn best practice.
• Reflect on each shift using a journal and feedback.
	6–12 months
	Maintain a reflective log; request feedback from supervisors; review progress quarterly (University of Edinburgh Reflection Toolkit, n.d.).

	Develop advanced skills and career progression
	• Enrol in specialist courses (dementia, mental health, medication administration).
• Attend workshops on communication techniques (., Makaton).
• Build a professional network through conferences and online forums.
• Plan progression into senior or nursing roles through further study (World Health Organization, n.d.).
	12–24 months
	Record course certificates; evaluate skills using self‑assessments and mentor feedback.
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In my LCHS4009 Component 1 presentation, I gave a 15-minute discourse on the significance of person-centred care (The Orders of St John Care Trust, 2026).
medical and social situations. I researched evidence-based methods and generated slides summarising key points (ChenMed, n.d.).
Care Act principles, safeguarding, and communication. While presenting, I discussed how care assistants
Support clients with everyday tasks and promote dignity using my NHS volunteer expertise. My professor and peers
attended and I used notes to guide my delivery.

I was excited and anxious before. I was proud of my study yet nervous about public speaking (Indeed Employer Content Team, 2026).
Starting gave me confidence; seeing the crowd nod and engage reassured me. However, I knew my
My voice trembled and I rushed. At the end of the presentation, I felt relieved and satisfied but also noticed (PubMed, 2020)
for improvement, particularly in time management and vocal projection.

Evaluation: The speaker praised the thorough and well-referenced information.
Knowledge of person-centered care. Clear descriptions of personal care obligations were strengths (PubMed, 2023).
household tasks and monitoring wellbeing. My use of examples from volunteering illustrated empathy and (Harrison, 2021)
communication capabilities. The speaker advised slowing down and making eye contact (The Orders of St John Care Trust, 2026). Slides with lots of text
Diagrams or graphics may have replaced it. I went two minutes over time, signaling I needed to practice (West Midlands Deanery, 2024).
more effectively.

Analysis: Deep subject knowledge and preparation helped explain some successes.
my trust. Official sources like the National Careers Service stressed the skills and expertise needed for (University of Edinburgh Reflection Toolkit, n.d.)
My argument was strengthened by care assistants. Statistics on care vacancies and training needs added credibility (PubMed, 2024).
My anxiousness and lack of academic presentation experience caused problems. Although I practiced, I didn't
practice using a stopwatch or consider nerves' impact on pace. I also focused largely on content and less on design, (Jayatilleke, 2013)
leading to dense slides.

Conclusion: Effective presentations balance content, delivery, and design. My research
The examples impressed the audience, although I might have improved the presentation by rehearsing the pace and using (The Orders of St John Care Trust, 2026)
Creatively use visuals. Feedback taught me to talk properly, make eye contact, and pause to emphasise key ideas (PubMed, 2023).

Action Plan: For future presentations, I will: practise several times with a stopwatch to stay on time; (PubMed, 2020)
Add bullet points, diagrams, and graphics like SWOT charts or models to slides to simplify understanding; (National Careers Service, 2026)
Relaxation and breathing exercises can reduce anxiety and improve vocal projection. Seek peer or professional help.
mentor input on rehearsal performances. These steps match Gibbs' reflective cycle of implementing lessons learnt (PubMed, 2020).
It will improve my communication and caregiving skills in the future (PubMed, 2020).
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Newcross Healthcare & I Torquay TQ2 I £13.90 - £16.68 an hour

You must create an Indeed account before continuing to the company website to apply

Apply on company site (4 I:l [1]

As a Care Assistant, you will provide essential care and support to our clients, ensuring
their comfort, safety, and well-being. You will work closely with a team of healthcare
professionals to deliver high-quality care tailored to each individual's needs.

What you need:

e Eligibility to work in the UK

e Aminimum of 6 months paid UK care experience within the last 3 years

e Experience must include personal care and moving and handling

e Registration: Applicants in Scotland, Wales, or Northern Ireland will require the
relevant registration (e.g., SSSC, SCW, NISSC). Not applicable in England.

e Excellent communication and interpersonal skills

o Ability to work independently and as part of a team

¢ Qualities: Empathy, Integrity, Respect, Teamwork and the ability to deliver
exceptional care

Your benefits:

¢ Flexible Shifts: Choose when and where you work with our HealthForceGo app
¢ Part-time and full-time hours are available
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SWOT Analysis for Care Assistant Role

Strengths
- Compassionate and empathetic
- Volunteering experience with NHS
- Excellent communication
- Adaptability (Uber driving, project management)
- Team leadership skills

Weaknesses
- Limited paid healthcare experience
- Balancing studies and work
- Need more clinical skills training
- Time management with multiple roles

Opportunities
- Complete Care Certificate & training
- Clinical placements & networking
- Growth in UK care sector
- Specialist training (dementia, mental health)

Threats
- Competitive job market
- Risk of burnout and stress
- Changes in healthcare regulations
- Unpredictable economic factors





