CHAPTER 7   :   TRANSACTIONS WITH CUSTOMERS
Once the opening balances have been transferred from the manual system , we are able to begin processing the transactions for January 2017.
PROCESSING SALES INVOICES
We have the following details for the first sales invoice which we wish to process for January 2014 :

A / C

Date

Invoice 
Details



Net

Vat Rate





Number

BLACK
2-1-17

9601

Word Processing Software

260

20%

N.B.
The package will calculate the VAT on each invoice automatically . All you need to ensure is that the correct tax code for 20% (T1) is selected

Leave the “extra ref” and “department” and “project ref” columns blank

SYMBOL 183 \f "Symbol"
Select the Customers option and then  Batch Invoice
SYMBOL 183 \f "Symbol"
Enter the above details into the window shown . 


Note that because this is a sale of software , we will need to change the nominal code to 
4001 (Sales -- software)


Leave the “amount paid” , “ pay date” “bank a/c” and “pay ref” fields blank

SYMBOL 183 \f "Symbol"
Save this first invoice

In a similar manner , enter the details of the following sales invoices.
Ensure that you use the correct nominal code for each one depending upon whether it is a sale of hardware or software (4000 or 4001)



JONES
7-1-17

9602

4 Nintendo64 Games  (4001)

165
20%

SUN

20-1-17
9603

Word Processing Software
(4001)

260
20%

BLACK
30-1-17
9604

7 Pentium PC's  (4000)


7445
20%

SYMBOL 183 \f "Symbol"
Once all invoices have been entered , Save the batch of invoices

SALES CREDIT NOTES
One credit note was issued to a particular customer during the month which was detailed as follows:

Date

Customer


Credit Note
Details

Net

VAT Rate





 

   Number

13-1-17
Jones Enterprises

    CR101
Software (faulty)
41

20%

Leave the “extra ref” and “department” columns blank

In order to process this transaction , the following procedure is necessary :

SYMBOL 183 \f "Symbol"
Select the Customers Option and choose  Batch Credit
SYMBOL 183 \f "Symbol"
Enter the above details in the window shown


The nominal code required is 4001 as it is faulty software

SYMBOL 183 \f "Symbol"
Save this transaction

RECEIPTS FROM CREDIT CUSTOMERS
We shall now account for the receipt of cheques from customers in respect of previously issued sales invoices

All cheques received were banked in the current account

SYMBOL 183 \f "Symbol"
Select the Bank option , ensure the bank current account is selected  and then click on 
Customer Receipt
The first cheque we are going to process is one from Black Brothers . We need to enter the following details :

SYMBOL 183 \f "Symbol"
In the Account field select Black Brothers
SYMBOL 183 \f "Symbol"
Enter the Date as 3-1-17
SYMBOL 183 \f "Symbol"
The Ref will be the cheque number which is 121654

SYMBOL 183 \f "Symbol"
The Amount of the cheque received is £1400

SYMBOL 183 \f "Symbol"
When you have entered this , move the insertion cursor should be in the Receipt field for invoice 953867


We will use this receipt to pay off invoice 953867 so enter £1400 in the receipt field

This allocates the receipt against the particular invoice

SYMBOL 183 \f "Symbol"
Now click the Save button

In a similar way , the following cheque receipts need to be processed :

Date

Customer


Cheque No

Amount
Invoices Being Paid

31-1-17
Sun Valley Electronics
698745

312.00

9603

