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This report will contain a current issue within health and social care, how it affects the public and the environment around them. The chosen topic of issue is staff burnout, as this has an impact on patients, the hospital, and everybody overall. Staff burnout can be defined as a state of both emotional and physical exhaustion as staff are high in demand within hospitals and there is a high work demand with not enough staff to equally distribute it. This would also have an impact on the number of patients who can get covered within a short timeframe. 
This issue is seen as a problem at the moment due to how this has an overall effect and not just one particular group. As the patients will receive treatment with a low level of quality; this could make patients believe not enough time or effort was put into them. This could also be due to the fact that there are not enough staff to cover all areas effectively.  also cause an increase in turnover, meaning a large number of staff would likely leave the organization leaving a hospital very understaffed. As the stress overtime builds up to an extent where staff are unable to continue Interests within this topic are due to how one issue could have an impact on all the public. This issue causes a very large burden on the staff that also affects the wellbeing and mental health of individuals. The topic overall could also go into detail about the impacts, what it could lead to, and if this furthers into bigger issues.
[bookmark: _Int_0ltlJu0Q][bookmark: _Int_Oy9sqhIX]This issue also links very closely to studies such as the following; as national issue health care research (2025) states that burnout will cause chronic stress on the staff as they have several things to be completed with very little help and within a good timeframe. Causing a very hectic environment specifically at busy times, or in different areas of the hospital; for example, in A&E this is a very busy area with a large number of patients waiting for hours needing urgent care causing  the worry within them due to the wait. It is also said that this could affect “50%” of the staff, which is all due to the pressure that is put onto them; going into affecting the physical wellbeing and mental wellbeing of individuals. 
There are also three main sources that support this issue an example of one is the following; NHS employers (2025) article as this states that it will have an impact on the financial cost of the organization. This will cause a long-term negative impact on how much more money can be used in areas of the NHS. Therefore, some areas may fall short and do not have the right things in place for things to run smoothly. Causing there to be a large waiting list having backlogs that would likley remain for some time. Whereas this could run better if there were enough funds put into all areas of the NHS. This supports this topic as it explains how staff burnout can cause larger issues and expand into various problems. Gaps that are believed to be within this article if how the patients may feel due to the staff burnout, there is not a section that explains ones past experiance from this issue. 
[bookmark: _Int_CQtRO6JC][bookmark: _Int_OJC16xSA][bookmark: _Int_aM3QzfP2]Another finding that supports this issue is Edward Baker (2025) goes into detail how staff burnout rates have grown increasingly since COVID-19 and have not dropped by a large amount since. This is affecting the NHS as a whole, the nurses and overall workspace. They also believe that there should be innovations put into space for staff to support them. Such as a quite area, hub or break space. Meaning, an area designated for the staff to have time to their selves and space away from the overall atmosphere. Giving a moment to have their own thoughts and move away from the panic. As this issue can have an impact on critical areas such as the emergency sector. This journal supports the topic as it explains how this burnout will affect the wellbeing of staff and how staff also need space for themselves as this could boost staff's outcomes later. Found gaps in this section are that this journal could have been extended to the feelings of the staff in much more detail. 
[bookmark: _Int_Ejn65t81][bookmark: _Int_8O8WlEBE]As for the final finding that supports the issue is as followed by online,NHS(2025) states that “emotional costs of caring for others or their emotional pain” meaning that this could overall stress overdo staff as it causes a buildup overtime. This finding also shows that staff burnout will cause the loss of motivation and hope, as things could begin to become very overwhelming on them. This then leads to the detachment from the job and causes depression. This is relevant to the topic as it shows the long-term of an issue on the staff and their real reaction towards this issue. Believed gaps behind this is that it was very short-winded and not very much detail.  
[bookmark: _Int_NnrQRAj3]There are also research methods that should ideally be used to source information which are mentioned as qualitative, quantative and mixed methods. As qualitative methods shall include no numbers at all and will explore individual's feelings, their opinions or past expeinaces.as for quantative research methods this is used to collect numerical data and analyze it depending on the chosen topic. For mixed methods, this is where both will be put into consideration and used to find and cite the relevant information. Examples of each could be using dates, timings, opinions, and individuals' experiences. As for quantative examples found for this could be through Examples.com (2025) using servays to conduct peoples answers towards an overall overview. As well as longitude studies in healthcare, meaning finding information on a topic that goes into detail and gives relevant information. There could also be experimental research where an experiment would be conducted to find relevant answers.
[bookmark: _Int_8SidZcP0] For mixed methods, this will be a combination of finding the right information. An example of this could be Muhamed' H. (2024) states that using numerical data so dates that are shown to show the relevance or timings to show when this particular statement was made. For qualitative Prev med (2021) shows that past individuals experiences should be used or their ideas around a specific topic. In future studies, the chosen method that could be used would preferably be quantative as this would be the most relevant approach to this topic. As dates should be shown for when certain events have taken place and the effect of it. As well as the number of people, this issue may have impacted. 
There are also two different types of data collection which will be mentioned below; primary data collection meaning information will be looked for towards a specific research purpose or a topic. The searched information will be surrounding the choice of topic, whereas secondary data collection is where one will search for information for the purpose of using it for a different topic that is not related to the current. For future, the preferable method of research would be primary data collection as based on the topic specific information would be seen as more relevant. This would also educate an individual wanting to look into this topic more. Individuals may also see this as something which is more useful. There are also some disadvantages to using this methord of data collection. Which includes advantages; specific information relating to the topic goes into detail so one can gain as much information as possible and it is relevent. There are also some disadvanatges to using this as it will noy expand into further detail of what other issues certain topics could possibly cause.
[bookmark: _Int_Vr9iiXki]In conclusion, this report examines what an essential issue within health and social care is. Who it affects and the possible outcomes of this. As well as relevant sites used to find the specific information. Overall staff burnout is a vital issue that affects the majority such as nurses, other staff members within a hospital and patients. As well as examples of what could be done to improve the issue within the future. This issue would affect an individual both mentally and emotionally, and this is something which has been mentioned throughout this report. 
Here are some of the websites used to find the specific information:
· NHS employer (2025) articleBeating burnout in the NHS | NHS Employers, (accessed on 17/03/26)
· Edward baker (2025) journal British Journal of Community Nursing - Burnout prevention in the nursing profession  ( accessed on 17/03/26)
· NHS(2025)onlineCoping with stress and burnout :: Keeping Well  (accessed on 17/03/26)
· Muhamed H.(2024) mixed methodsCoping with stress and burnout :: Keeping Well  (accessed on 17/03/26)
· Examples.com(2025)quantative 31+ Quantitative Research Examples to Download (accessed on 17/03/26)
· Prev med(2021)qualtativeQualitative Methods in Health Care Research - PMC (accessed on 17/03/26)



