
BMHP6020 Independent Project Literature Analysis Workbook 
Stage 1 – CRAAP Test Evaluation (10 sources of information)
	Article 1
	Author & Year: Radez et al. (2021)
	Article Title: Why do children and adolescents (not) seek and access professional help for their mental health problems? A systematic review of quantitative and qualitative studies

	CRAAP Notes
	Currency: Published in 2021. It remains useful, although newer UK service evidence would provide a more current picture of access pressures.
Relevance: Examines barriers and facilitators affecting children and adolescents seeking professional mental health support. It includes evidence from different countries and age groups.
Authority: Written by university researchers and published in the peer-reviewed journal European Child and Adolescent Psychiatry.
Accuracy: Systematic review of 53 qualitative, quantitative and mixed-methods studies. The search, selection and synthesis processes are explained.
Purpose: Aims to improve academic understanding of why young people do or do not seek and access professional help. It has no commercial purpose.
	CRAAP Score
4/5

	Article 2
	Author & Year: Aguirre Velasco et al. (2020)
	Article Title: What are the barriers, facilitators and interventions targeting help-seeking behaviours for common mental health problems in adolescents? A systematic review

	CRAAP Notes
	Currency: Published in 2020. It is within the project date range, although recent evidence should also be used.
Relevance: Directly examines barriers, facilitators and interventions connected with adolescent mental health help-seeking.
Authority: Written by mental health and public health researchers and published in the peer-reviewed journal BMC Psychiatry.
Accuracy: Systematic review of 74 articles. Five databases were searched and study quality was assessed. Many studies examined intentions rather than actual help-seeking.
Purpose: Aims to identify what prevents or encourages adolescents to seek help and which interventions may improve help-seeking.
	CRAAP Score
5/5

	Article 3
	Author & Year: Radez et al. (2022)
	Article Title: Adolescents’ perceived barriers and facilitators to seeking and accessing professional help for anxiety and depressive disorders: a qualitative interview study

	CRAAP Notes
	Currency: Published in 2022 and current enough for the project.
Relevance: Highly relevant because it explores adolescents' own experiences of seeking and accessing support for anxiety and depression.
Authority: Produced by university-based child and adolescent mental health researchers and published in a peer-reviewed journal.
Accuracy: Qualitative interviews with 22 adolescents aged 11 to 17. The thematic analysis is explained, but the small and specific sample limits wider generalisation.
Purpose: Aims to understand the barriers and facilitators experienced by adolescents with anxiety and depressive disorders.
	CRAAP Score
4/5

	Article 4
	Author & Year: Gulliver et al. (2010)
	Article Title: Perceived barriers and facilitators to mental health help-seeking in young people: a systematic review

	CRAAP Notes
	Currency: Published in 2010 and outside the project date range. It should not be used to describe current services or practice.
Relevance: Relevant to young people, but it includes young adults as well as adolescents and is broader than the UK context.
Authority: Written by recognised mental health researchers and published in the peer-reviewed journal BMC Psychiatry.
Accuracy: Uses a systematic review approach and reports recurring barriers and facilitators. The evidence base is now considerably older.
Purpose: Aims to summarise barriers and facilitators affecting mental health help-seeking among young people.
	CRAAP Score
2/5

	Article 5
	Author & Year: YoungMinds and The Children’s Society (2021)
	Article Title: First port of call: The role of GPs in early support for young people’s mental health

	CRAAP Notes
	Currency: Published in 2021. Some evidence was collected during the COVID-19 period, so newer evidence should be considered alongside it.
Relevance: Directly examines UK young people seeking early mental health support through GPs and other routes.
Authority: Produced by two established UK charities specialising in children and young people's wellbeing. It is not a peer-reviewed journal article.
Accuracy: Uses surveys, interviews and insight work, including a survey of 2,005 young people. The report states that the young-person survey was not representative.
Purpose: Written to inform policy and service improvement. Both organisations also campaign for change, which may influence emphasis.
	CRAAP Score
3/5

	Article 6
	Author & Year: Children’s Commissioner for England (2024)
	Article Title: Children’s mental health services 2022–23

	CRAAP Notes
	Currency: Published in 2024 and provides recent national evidence about access to services in England.
Relevance: Highly relevant to referrals, waiting times, access and geographical inequality. It covers children across a broad age range rather than adolescents only.
Authority: Published by the Children's Commissioner for England, an independent statutory office responsible for promoting children's rights.
Accuracy: Draws on national NHS England administrative data and provides data about variation between Integrated Care Board areas.
Purpose: Aims to inform public and policy understanding and advocate for improved services. The evidence source is clearly identified.
	CRAAP Score
4/5

	Article 7
	Author & Year: Reardon et al. (2017)
	Article Title: What do parents perceive are the barriers and facilitators to accessing psychological treatment for mental health problems in children and adolescents? A systematic review

	CRAAP Notes
	Currency: Published in 2017. It meets the date criterion but newer evidence is available.
Relevance: Relevant because parents often support referrals and access. However, the source focuses on parents rather than adolescents themselves.
Authority: Written by established child mental health researchers and published in a peer-reviewed journal.
Accuracy: Systematically reviews qualitative and quantitative studies and explains how the evidence was selected and synthesised.
Purpose: Aims to identify barriers and facilitators experienced by parents seeking psychological treatment for a child or adolescent.
	CRAAP Score
3/5

	Article 8
	Author & Year: McPhail et al. (2024)
	Article Title: Help-seeking processes related to targeted school-based mental health services: systematic review

	CRAAP Notes
	Currency: Published in 2024 and highly current.
Relevance: Highly relevant because schools are an important setting for recognising need, disclosing concerns and accessing early support.
Authority: Written by university researchers and published in the peer-reviewed journal BMC Public Health.
Accuracy: Uses a registered systematic-review method, searches six databases and includes 22 articles reporting 16 studies. The evidence base is relatively small.
Purpose: Aims to identify processes that help or prevent adolescents from accessing targeted school-based mental health services.
	CRAAP Score
4/5

	Article 9
	Author & Year: Hansen et al. (2021)
	Article Title: Parent-perceived barriers to accessing services for their child’s mental health problems

	CRAAP Notes
	Currency: Published in 2021 and reasonably current.
Relevance: Relevant to service access, but it reports parental perceptions and is not focused only on adolescents or the UK.
Authority: Written by mental health researchers and published in a peer-reviewed academic journal.
Accuracy: Uses survey data to examine reported barriers. The design cannot provide detailed first-hand accounts from adolescents.
Purpose: Aims to identify service barriers perceived by parents seeking mental health support for their children.
	CRAAP Score
3/5

	Article 10
	Author & Year: Khatib et al. (2023)
	Article Title: Understanding experiences of mental health help-seeking in Arab populations around the world: a systematic review and narrative synthesis

	CRAAP Notes
	Currency: Published in 2023 and current enough for the project.
Relevance: Provides evidence about cultural stigma, language, trust and confidentiality. It includes adults and studies from several countries, so it is only partly matched to UK adolescents.
Authority: Written by academic researchers and published in the peer-reviewed journal BMC Psychiatry.
Accuracy: Systematic review and narrative synthesis of 74 articles with clearly reported searches, eligibility criteria and findings.
Purpose: Aims to understand barriers and facilitators affecting mental health help-seeking and identify implications for culturally responsive support.
	CRAAP Score
3/5










Stage 2 – Literature Analysis (the best 5 sources identified from the CRAAP Test Evaluation above)

	Article From Stage 1
	Author, Year, Article Title
	Article Summary
	Research Method and Sample
	Article Strengths and Limitations

	Keywords

	Article 2
	Aguirre Velasco et al. (2020)

What are the barriers, facilitators and interventions targeting help-seeking behaviours for common mental health problems in adolescents? A systematic review
	This review examines barriers, facilitators and interventions affecting adolescent help-seeking. Common barriers included negative attitudes, fear of other people’s reactions, limited understanding of mental health and a preference to manage alone. Positive previous experiences, support from others and accessible services could encourage help-seeking.

	Systematic review of 74 articles. Fifty-four studies examined barriers and facilitators and 36 examined interventions. Qualitative, quantitative and mixed-methods evidence was included.
	Strengths: Large evidence base and consideration of both barriers and possible solutions.

Limitations: Many studies measured intentions rather than actual help-seeking, and relatively few were conducted in the UK.
	• stigma
• fear of judgement
• mental health literacy
• self-reliance
• accessible services

	Article 3
	Radez et al. (2022)

Adolescents’ perceived barriers and facilitators to seeking and accessing professional help for anxiety and depressive disorders
	Adolescents described difficulty deciding whether their problems were serious enough for professional help. Some preferred to cope alone or feared embarrassment and judgement. Trust, being listened to, clear information about confidentiality and encouragement from parents or school staff could support access.
	Qualitative interview study with 22 adolescents aged 11–17 years who had anxiety and/or depressive disorders identified in the community. Data were analysed thematically.
	Strengths: Provides detailed first-hand accounts from adolescents and explains how barriers operate in real situations.

Limitations: A small, specific sample limits how widely the findings can be generalised.

	•embarrassment
• fear of judgement
• trust
• confidentiality
• parental encouragement
• self-reliance

	Article 6
	Children’s Commissioner for England (2024)

Children’s mental health services 2022–23
	This national report shows that many children and young people experience substantial delays before receiving mental health support. More than 270,000 were still waiting at the end of 2022–23, and nearly 40,000 had experienced waits of over two years. Access also varied considerably depending on where children lived, demonstrating the effect of service capacity and local provision.
	Secondary analysis of national NHS England administrative data for 2022–23, including referrals, access, waiting times, spending and variation across Integrated Care Board areas in England.
	Strengths: Provides current national evidence and enables comparison of access and waiting times across different parts of England.

Limitations: Administrative data show the scale and pattern of access problems but do not explain adolescents’ personal experiences. The report covers children across a broad age range rather than adolescents only.
	• waiting times
• service availability
• geographical inequality
• unmet need
• early intervention
• service investment

	Article 8
	McPhail et al. (2024)

Help-seeking processes related to targeted school-based mental health services: systematic review
	The review found that adolescents’ access to targeted school-based mental health services was affected by service accessibility, peer concerns, stigma and features of the school setting. Trusted staff and clear, discreet pathways could support help-seeking, while visibility, scheduling difficulties and fear of peer judgement could discourage it.
	Systematic review of 22 articles reporting 16 studies. The studies used qualitative, quantitative and mixed methods, with individual study samples ranging from 7 to 122 participants.
	Strengths: Focuses on adolescents’ own perspectives in school settings and combines different forms of research evidence.

Limitations: The evidence base was relatively small, and findings may not fully represent specialist CAMHS, primary care or community services.

	• stigma
• confidentiality
• trusted staff
• school support
• accessible services
• referral pathways

	Article 10
	Khatib et al. (2023)

Understanding experiences of mental health help-seeking in Arab populations around the world: a systematic review and narrative synthesis
	The review identified barriers connected with stigma, privacy, trust, language, cultural expectations, practical access and knowledge of services. Supportive relationships and culturally responsive services could improve help-seeking.
	Systematic review and narrative synthesis of 74 articles studies concerning mental health help-seeking experiences among Arab populations across different countries and settings.
	Strengths: Highlights cultural and language-related inequalities that may be missed in broader reviews.

Limitations: It includes adults as well as young people and findings from different countries may not transfer directly to UK adolescents.

	• cultural stigma
• fear of judgement
• trust
• language barriers
• unequal access
• service knowledge









Stage 3 – Theme Development (recurring patterns identified from the keywords in stage 2)

	Repeating Keywords
	Number of Articles
	Possible Theme

	Stigma, cultural stigma, embarrassment and fear of judgement
	4
	Stigma and Fear of Judgement

	Accessible services, waiting times, service availability, geographical inequality, unmet need, referral pathways, language barriers and unequal access
	4
	Barriers to Accessing Mental Health Support

	Trust, confidentiality, trusted staff, parental encouragement and school support
	3
	Trust, Confidentiality and Supportive Relationships



Reference List

1. Aguirre Velasco, A., Cruz, I.S.S., Billings, J., Jimenez, M. and Rowe, S. (2020) ‘What are the barriers, facilitators and interventions targeting help-seeking behaviours for common mental health problems in adolescents? A systematic review’, BMC Psychiatry, 20, article 293. Available at: https://doi.org/10.1186/s12888-020-02659-0
2. Children’s Commissioner for England (2024) Children’s mental health services 2022–23. Available at: https://www.childrenscommissioner.gov.uk/resource/childrens-mental-health-services-2022-23/ (Accessed: 30 September 2026).
3. El Khatib, H., Alyafei, A. and Shaikh, M. (2023) ‘Understanding experiences of mental health help-seeking in Arab populations around the world: a systematic review and narrative synthesis’, BMC Psychiatry, 23, article 324. Available at: https://doi.org/10.1186/s12888-023-04827-4
4. Gulliver, A., Griffiths, K.M. and Christensen, H. (2010) ‘Perceived barriers and facilitators to mental health help-seeking in young people: a systematic review’, BMC Psychiatry, 10, article 113. Available at: https://doi.org/10.1186/1471-244X-10-113
5. Hansen, A.S., Telléus, G.K., Mohr-Jensen, C. and Lauritsen, M.B. (2021) ‘Parent-perceived barriers to accessing services for their child’s mental health problems’, Child and Adolescent Psychiatry and Mental Health, 15, article 4. Available at: https://doi.org/10.1186/s13034-021-00357-7
6. McPhail, L., Thornicroft, G. and Gronholm, P.C. (2024) ‘Help-seeking processes related to targeted school-based mental health services: systematic review’, BMC Public Health, 24, article 1217. Available at: https://doi.org/10.1186/s12889-024-18714-4
7. Radez, J., Reardon, T., Creswell, C., Lawrence, P.J., Evdoka-Burton, G. and Waite, P. (2021) ‘Why do children and adolescents (not) seek and access professional help for their mental health problems? A systematic review of quantitative and qualitative studies’, European Child & Adolescent Psychiatry, 30(2), pp. 183–211. Available at: https://doi.org/10.1007/s00787-019-01469-4
8. Radez, J., Reardon, T., Creswell, C., Orchard, F. and Waite, P. (2022) ‘Adolescents’ perceived barriers and facilitators to seeking and accessing professional help for anxiety and depressive disorders: a qualitative interview study’, European Child & Adolescent Psychiatry, 31(6), pp. 891–907. Available at: https://doi.org/10.1007/s00787-020-01707-0
9. Reardon, T., Harvey, K., Baranowska, M., O’Brien, D., Smith, L. and Creswell, C. (2017) ‘What do parents perceive are the barriers and facilitators to accessing psychological treatment for mental health problems in children and adolescents? A systematic review of qualitative and quantitative studies’, European Child & Adolescent Psychiatry, 26(6), pp. 623–647. Available at: https://doi.org/10.1007/s00787-016-0930-6
10. YoungMinds and The Children’s Society (2021) First port of call: The role of GPs in early support for young people’s mental health. Available at: https://www.childrenssociety.org.uk/information/professionals/resources/first-port-of-call (Accessed: 30 September 2026).






	
