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Introduction:
[bookmark: _Int_WyE9kSzl]Social workers aim to improve people’s lives by helping with social and interpersonal difficulties, promoting human rights and wellbeing.  Social workers protect children and adults with support needs from harm. My goal and aspiration is to become an effective children's and family's social worker, working with vulnerable individuals who acquire guidance and support. After surrounding myself within the environment of this sector I became even more certain to ambitiously achieve my goals. My purpose comes from personal experiences such as growing up in such an environment where culturally ‘help’ was seen as a sign of a weakness, after experiencing this I became even more determined and passionate to becoming a social worker as no one should suffer alone despite any circumstances. My passion has also arisen from professional experiences that have maintained my views and determination.


I have developed such personal qualities that perfectly align into become a social worker such as effective communication this has been achieved throughout my education for example group works and presentations, as well as this I am aware that language barriers are a main problem within communication, hence why I have taught myself the most commonly spoken languages such as Urdu and Punjabi, I strongly  believe that by being diverse it ensures an equal opportunity for all regardless of an individual's background I believe this is immensely important as a social worker requires effective communication skills. Alongside this i believe that by being a mother it has taught me resilience and the ability to remain calm under pressure in challenging situations. I have also acquired practical skills such as working as a receptionist, this has helped me into understanding and using technology such as email communication and record holding, which is essential for social workers in storing client's information such as care plans.



Development needs and industry context

While entering the social work profession, I'm keenly aware of the need for ongoing growth. Although I have strong qualities, I strongly recognise the need to continue developing my knowledge upon child development theories and safeguarding legislations and strengthening my report writing, this is compulsory for myself to act in the best way possible for others and ensuring client's needs are met
As well as this, another factor in which I've had to work on is not taking things personally. It is especially the case for a social worker as individuals do go through a rough time. because of this, I have learned while empathy is important, it is also essential to create healthy boundaries such as providing myself with activities I sincerely enjoy. This proactive approach is essential for preventing burnouts and maintains the resilience needed for this profession. I recognise that these are my weaknesses hence why I have acted upon it such as continuing my education, although it may hold me back, I believe these weaknesses of mine will transform into strengths as I continue to ambitiously reach my full potential. I am mindful of the significant challenges facing social workers today, such as significant pressures including a lack of funding and long waiting lists for the services and recruitment difficulties. This is evidence of the struggles that the industry is currently facing, also it demonstrates the importance for an effective and resilient individual like myself entering the field. I am fully aware of the disadvantages of becoming a social worker as it brings factors such as burnouts and stress. It is evident by studies such as one by cooper highlighting a large study on the burnout among social workers. The study was conducted in the UK where workers completed the Maslach Burnout Inventory which assessed their propensity for burnout. The study was conducted by cooper (as mentioned) and with 1,359 frontline social workers of which 70% had six or more years of experience. The social workers in the study worked in all areas of the profession including child welfare, gerontology and mental health. In most of the social workers who responded, the study found 73% of the respondents had elevated levels of emotional exhaustion. One in four people (26%) reported high levels of depersonalization which could cause social workers to become hardened towards the provision of services.

Interview questions:
1. Tell me how you face stressful situations whilst using your coping skills?
Situation: At my previous employment, my manager had severe anger issues this led employees having a really difficult time in the workplace.
Task: I decided that it was important to suggest factors such as therapy to maintain his anger issues under control.
Action: I suggested places of therapy, as well as this I had individuals in the same situation share their experience to him.
Result: My manager attended therapy and as a result he enjoyed expressing his feelings and can now maintain his anger making the workplace more proactive.

2. Describe when given negative feedback, how you handled this?
Situation: Having moved into a new position, i had been responsible for dealing with customer feedback.
Task: I had realised that this feedback was frequent, hence why I suggested to my manager some of my idea to develop on the product.
Action: I decided to send this customer a range of different products to try, by developing the product based on the customer feedback.
Result: Many of the customers were happy, this is evident as sales rose significantly.

3. How would you handle a client refusing help?
Situation: A client is being resistant into asking for help.
Task: build trust.
Action: I acknowledge that all individuals have different situations hence why I would start by exploring reasons and involving them in decision making.
Result: client gradually engaged in asking for help.
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Introduction
This report will highlight a key skill needed for a job in health and social care, which is effective communication in health and social care context. I will achieve this by 


Defining Effective Communication:
Effective communication is essential as Effective communication in health and social care is essential for providing high-quality, person-centred care. It involves the clear and empathetic exchange of information between care providers, individuals, and their families, ensuring that everyone involved understands the individual’s needs, preferences, and treatment plans. Without effective communication, misunderstandings can arise, potentially leading to errors, reduced   satisfaction, and even harm (O’Leary, L. 2024). Effective communication skills can be sectioned into parts such as written skills, verbal skills, non-verbal skills and listening skills, this highlights the significance of communication skills within this field.

Benefits of Effective communication upon patients and care providers:
Patients are at the centre of health and social care management, and effective communication is essential for meeting their needs and preferences. When care providers communicate clearly and empathetically with patients, it can build trust Patients are more likely to trust their care providers when communication is open, honest, and respectful. Ensure Informed Decision-Making Clear communication helps patients understand their condition, treatment options, and potential risks, enabling them to make informed decisions about their care. Promote Adherence to Treatment Plans, when patients understand the rationale behind their treatment plans and feel supported by their care team, they are more likely to adhere to prescribed medications and therapies. (SemiColonWeb 2021). Not only does effective communication benefit patients, but the skill also benefits care providers. Effective communications within care providers ensure reduced errors this is critical as small errors can have a sever disadvantage on an patients care, leading to a safer and more efficient environment. Furthermore, it also leads to stronger and better teamwork, leading to better patient outcomes. As seen, it is crucial to be able to have a skill of effective communication as it enhances dictates the quality-of-care experience.
Problems withing achieving effective communication
Although effective communication skills may seem like an easy skill to achieve, unfortunately there are many problems that come along with the skills that make it hard to be achieved in the field, this barrier can lead to patients not receiving their effective care. Factors such as language differences, the UK is a very diverse country although this is an advantage it can also be seen as a limitation as this means that effective communication is unable to be delivered leaving those to feel isolated. Alongside these different cultural beliefs can make it extremely difficult to build and maintain trust due to different beliefs and practices, individuals tend to remain cautious and wary. A lack of time is a major factor that is affecting the use of effective communication, currently the UK is facing significant issues within this sector leading to waiting times and care providers rushing their tasks to ensure patients are seen, consequently this can lead to negative impact upon patients life.
Hence why while effective communication is an important skill to have as a social worker, theirs are many implications that are attached to this skill making it hard to perceive it. But by maintaiing components such as active listening, clarity and simplicity, non-verbal communication and cultural competence, effective communication can be achieved towards patients.
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During my recent presentation, I felt a mixture of contrasting emotions such as confidence, yet I could feel my nerves about to explode. Excitement yet the fear of failing began to overcome my thoughts. These mixed emotions left me confused but eager to push myself into achieving my full potential. However, I noticed in that in my presentation I resisted to maintain eye contact leaving myself to continuously look at the board, making me feel slightly disconnected and partially. While I was able to express my knowledge throughout the presentation as well as relating to my personal experience withing the Q&A session, I struggled in holding my emotions slightly as well as this I feel as though I could have answered the questions with more knowledge and examples. However, I was aware that my tone and level of speaking helped engage the audience, this experience was helpful as I became wary of both my strengths and my weaknesses.
During my presentation, i became aware that the main challenge was the lack of timing i gave myself to prepare for the presentation leading my language and research in less depth than i had visualized. I releied heavily on my notes and information from various of places rather than including examples nor statistics to make my arguments stronger. Thus, lack of depth made my arguments seem more contextual rather than realistic. Furthermore, I realised that I felt more frightened when presenting as questions arose upon my thoughts such as, am I doing all this wrong? However, on the positive side after communicating with my peers my confidence arose again, as we all debriefed our experiences.
[bookmark: _Int_ZBIXacRP]Moving ahead, I have identified several areas for improvement. Firstly, I need to adjust my language formally by replacing words such as ‘umm’ into a professional discourse structure, following on to this I will dedicate my time into speaking confidentially in a formal setting. Alongside this, in the future I am aware that my research needs to be supported by examples and statistics to make my arguments stronger hence why I will look for a range of sources to support this. Lastly, I aim to improve my confidence in maintaining eye contact I will do this by presenting in front of peers, this will gradually allow me to improve for future presentations in order to show engagement.

[bookmark: _Int_9IqFQMhX]To conclude, this presentation was significant in assesing my strengths and weaknesses as well as this i was able to build upon my experience. By improving my weaknesses, I am able to improve in future presentation's as well as in formal settings, especially in the industry as a social worker, this is because the role includes face to face conversations with clients daily. I now understand that effective presentations require a convergence of language and in-depth research analysis. The Era model has allowed me to analyse my experience in depth such as on my thoughts, feelings and experiences.


























