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As there are quite a few of us here, please ensure that your microphone is muted during all teaching until you are asked a question or 
there is a group discussion to prevent background noise.

You should attend every class and have a private space to work so that you can concentrate fully on the lesson. 

You should not be at work, shopping, driving or caring for children.

Your camera must be always on during lectures please. -Use the Teams university background to protect your privacy.

YOU must join via a laptop or PC/MAC –No attendance permitted on phones or tablets

You will be removed from the session and logged as absent if you fail to adhere to these criteria.

This and all sessions will be recorded so that you can watch it again

Before we start



Why is this important?
-This is a Full Time University course and as such the University definitions of engagement and decorum apply as they would 
in a physical classroom.

-Your Cameras must remain ‘On’ for the duration of the session in order to ensure equal engagement and for your lecturers 
to observe your full attendance of the session which is a condition for student loans/maintenance to be authorised. 

-You should be using a desktop or laptop device with a camera, speakers and a microphone so that you will be able to 
engage in the session on equal footing with your classmates. 

-You will be asked to share your screen and “present” your work, access documents, engage in writing activities use 
websites and create presentations which are either difficult or impossible on a phone. 



Recap

Last week gave an overview 
of…  I trasporti

 L’opuscolo
 Quanto costa il biglietto?



Preposizioni - prepositions
ASK AND ANSWER:
Q. Dov'è la polizia?
 A. La polizia è…
Q. Dov'è la banca?
 A. La banca è…
Q. Dov'è l’ospedale?
 A. L’ospedale è…
Q. Dov'è la casa del tuo amico?
 A. La casa del mio amico è…
Q. Dov’è via Emmanuele?
 A. Via Emmanuele è…

Of + the = this is an articulated preposition in Italian the article has to agree with the gender noun 
DA+IL= dal Da+LO= dallo DA+L’= dall’ DA+LA= dalla DA+I= dai DA+GLI= dagli DA+LE= dalle



Dov’è il/la/l’…?



Through the medium of Mandarin, French or Spanish (or English for students
from non-English speaking countries), develop basic language competency to
communicate about the following:

o business entertaining – ordering food and drink; offering food and
drink; prices and dealing with bills;

o in town – finding your way to a town; finding your way around town;
reading tourist brochures about a town or area;

o on the telephone – making/dealing with calls; arranging meetings and
appointments – days, dates, times;

o business and leisure travel – buying tickets and reservations for trains,
planes, ferries; travelling by car;

o meeting guest needs within the hotel, – making and amending
reservations; describing facilities; dealing with customer requests;

RECAP



1. Business entertaining – ordering food and drink; offering food
and drink; prices and dealing with bills

TRANSLATE:
1. I would like to drink a coca-cola.
2. I would like to eat a pizza.
3. What would you like to eat?
4. What would you like to drink?
5. The bill please.
6. A table for two please!



2. In town – finding your way to a town; finding your way around
town; reading tourist brochures about a town or area;

TRANSLATE:
1. Where is the hospital?
2. Where is the restaurant?
3. The Hotel is on Peter’s street.
4. The Parking is in front of the park.
5. My house is next to the bank.



3. On the telephone – making/dealing with calls; arranging
meetings and appointments – days, dates, times;

TRANSLATE:
1. How can I help you?
2. I would like to reserve a conference room.
3. For how many people?
4. Where is the conference room?
5. The conference room is behind the restaurant.



4. Business and leisure travel – buying tickets and reservations for
trains, planes, ferries; travelling by car;

TRANSLATE:
1. I would like to reserve a plane ticket to Spain.
2. For what date?
3. For how many people?
4. For the 3/1/2024
5. How much is a bus ticket to Madrid?



5. Meeting guest needs within the hotel, – making and amending
reservations; describing facilities; dealing with customer requests;

TRANSLATE:
1. Good Morning! How may I help you?
2. Is there a swimming pool at the hotel?
3. When does the restaurant open?
4. At what time is breakfast?
5. What is my room number?



I hope you enjoyed and keep
studying italian!!

MOLTE GRAZIE
E

BUONA FORTUNA!



I look forward to seeing you next 
week.

If you have any questions in the 
meantime, please send an email from 
your student account

l.suardi@uwtsd.ac.uk
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