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Introduction
This report critically evaluates my aspiration to become a social worker within children’s services specifically in a duty and assessment team. The role is crucial to safeguarding vulnerable children, undertaking statutory assessment and co-ordinating multi-agency interventions. As a profession regulated by Social Work England Social Workers must be able to show a high level of professional competence, ethical behaviour and resilience. 
The purpose of this report is to analyse a current job vacancy in Coventry Children’s services accessed through Liquid Personnel (2025), evaluate the employability skills needed for the role then compare these with my own current strengths and development needs.	Additionally, this report outlines how I can build my personal brand, strengthen my professional identity and create a supportive employment network. The final section of the report provides a five-year action plan to help me to progress towards my goal of becoming a qualified children’s social worker.  My aim is to show how my existing qualifications, motivation and developing skills provide a strong foundation for entering the profession.
Job Description and Person Specification 
The chosen vacancy is a qualified Social Worker- Children’s Duty and Assessment Team within Coventry Children’s Services (Liquid Personnel, 2025). The Duty and Assessment Team is the first point of contact when a child is referred through the MASH, Social Workers are then required to respond quickly, manage risk effectively and make evidence-based decisions.
Effective Safeguarding Practice must be grounded with up-to-date knowledge of Child Protection risks and indicators of harm as highlighted in national guidance from the NSPCC (NSPCC, 2024).
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Screenshot of job advert (Liquid Personnel, 2025)
 Job Description Summary
The role involves:
· Conducting Section 17 Child in Need Assessments analysing the needs of children and families.
· Undertaking Section 47 Child Protection enquiries where there is risk of significant harm to the child.
· Completing Single Assessments following MASH referrals inline with working together to safeguard children (DfE, 2023).
· Direct work with children with the aid of age – appropriate tools to capture their voice.
· Visit families at short notice, particularly in a crisis situation.
· Liaising with schools, police, health, housing and volunteering services.
· Participating in strategy meetings and child protection conferences.
· Manage a complex caseload and maintain accurate digital records.
· Making evidence- based decisions and managing risk ensuring legislation is adhered too. 
Essential Criteria includes:
· Recognised Social work qualification (BA/MA or Apprenticeship).
· Registration with Social Work England.
· Strong verbal and written communication skills.
· Detailed knowledge of the Children Act 1989/2004 and Working Together to Safeguard Children (DfE, 2023).
· Ability to work under pressure in a duty environment.
· Competence in digital case recording systems. 
Desirable Criteria includes:
· Experience in duty teams, MASH or court work. 
· Knowledge of practice models such as signs of safety.
· Post- qualification child protection training.
This vacancy emphasises that children’s statutory social work requires resilience, advanced communication, strong ethical values and the ability to work within strict legal frameworks.
Employability Skills Analysis
 Technical Skills
Social Workers must be able to analyse information and complete complex assessments and be able to justify decisions in line with Safeguarding Legislation (DfE, 2023). Being able to produce high- quality reports for child protection conferences and court proceedings is essential. The ability to manage complex workloads is particularly important in Children’s Services, where rising demand and workforce pressures continue to challenge Local Authorities (The Kings Fund, 2022). Digital Literacy is also essential for care recording, sharing information and managing workload effectively. Digital case recording is very important as poor recording could result in a child being placed at further risk.
Interpersonal Skills
Communication, empathy and relationship building are crucial. Social Workers need to be able to build trust with families who may be distressed, frightened or resistant to involvement. Conflict resolution, negotiation and maintaining professional boundaries are crucial (BASW,2021). These skills are crucial as practice often involves managing highly volatile and emotional situations whilst being able to remain calm.
Values and Ethics
Professional behaviours and values are fundamental to effective social work practice, particularly within Children’s Services where the decisions made can have life changing consequences for children and families. In this role, practitioners are responsible for demonstrating anti-oppressive practice and cultured sensitivity ensuring assessments and interventions acknowledge and manage each family’s unique context, identity and lived experiences. Maintaining confidentiality and adhering to data protection requirements are an essential part of ethical practice as Social Workers are responsible for handling highly sensitive information that must be treated with respect and professionalism. 
These behaviours and values are reinforced by the BASW Code of Ethics (2021) which highlights the principles of human rights, social justice and professional integrity. 
Reflective Practice
Reflective practice is crucial in decision making, identifying biases and identifying learning needs. Social Work England (2019) recognises reflection as a professional requirement. Supervision, reflective journals and CPD activities help link theory to practice.  The Munrow Review (2011) states that reflective practice enables Social Workers to make better informed child centred decisions, particularly in high-risk environments.
Organisational Skills
Time management, resilience, stress management and adaptability are essential due to the fast-paced nature of duty and assessment teams. These organisational skills help manage large caseloads and urgent safeguarding concerns.


Self-Assessment against the role
Strengths. 
I feel communication is one of my strongest areas as I am comfortable engaging with individuals from diverse backgrounds. I am empathetic, reflective and have the ability to remain calm in stressful situations. Working in teams I am reliable and take feedback seriously. My academic work through university has strengthened my analytical and research abilities preparing me for the complexity of child safeguarding. 
Areas of Development
I could benefit from developing my confidence in multi- agency meetings, improve my report writing and learn to deepen my understanding of safeguarding legislation. Currently, as I have no direct professional experience in Health and Social Care building on my practical skills through volunteering and placements is essential. I would also benefit from more experience using digital case recording systems. 
Experience to Date
Although I have no direct frontline work experience, I have completed my Level 4 in Health and Social Care, have almost completed Level 5 and will be hoping to progress onto Level 6. The qualifications will give me a strong theoretical understanding of safeguarding, communication, ethics and human development. Coursework I have done involving case study analysis has strengthened my ability to interpret information and propose interventions to prepare me for professional social work practice. 














Swot Analysis 
	Strengths
	Weaknesses

	Strong communication skills.
	No frontline social care experience.

	Empathy and active listening.
	Limited confidence in multi-agency settings.

	Calm under pressure.
	Need to improve knowledge of legislation.

	Reliable, reflective good teamwork.
	Limited experience with case recording systems.

	Strong academic skills.
	Need to develop professional report writing.

	Opportunities
	Threats

	Progressing to Level 6 and Social Work Degree.
	Emotional demands of child protection work.

	Volunteering with children and families.
	High caseload pressures in statutory teams.

	CPD courses and safeguarding training.
	Competition for placements and apprenticeships.

	Networking with practitioners.
	Risk of burnout with resilience strategies.



To understand how committed I am to become a children’s social worker, I have completed a SWOT Analysis to evaluate my internal strengths and weaknesses as well as my external opportunities and threats that may impact my progression into the profession. This process helps me to understand where I am currently positioned and what steps I need to take to meet the expectations of the role.
SWOT Analysis is commonly used in career planning because it gives a structured overview of personal capability, confidence and areas that require development (Skills for care, 2021).
The strengths identified consist of my strong communication skills, empathy, reliability and the ability to stay calm under pressures. These qualities are crucial when it comes to children’s social work where practitioners are required to build rapport with families, manage conflict sensitively and make decisions in the best interest of the child. My academic progress in particular through Level four and Level five in Health and Social Care also shows resilience, motivation and an ability to work independently to reach deadlines.
Weaknesses reflect areas for improvement such as my lack of direct experience in statutory social work settings, limited confidence in multi-agency meetings and the need to build knowledge of legislation, digital case recording systems and professional report writing. Acknowledging these weaknesses encourages me to plan targeted development activities to progress to my best ability.
Opportunities include my progression to Level Six, participating in voluntary work with children and families, attending CPD training and networking with other social workers through LinkedIn and university events. The social profession promotes continuous learning which means that there are multi pathways for gaining experience and improving skills.
Threats consist of the high-pressure nature of children’s services, the emotional demands of safeguarding work and the competitive nature of social work apprenticeships and degree programmes. A risk of burnout is likely if resilience and coping strategies are not recognised early. 
This SWOT Analysis provides a clear layout for my five-year plan ensuring that each step I take within developing my future encourages me to directly address the skills and competencies required for children’s statutory work. 
Personal Branding, Professional identity and networking.
In order to build a strong personal brand, I will ensure that I emphasise the strong qualities essential for the role of Social Worker such as:
· Compassion
· Commitment to safeguarding.
· Professional curiosity.
· Reliability and accountability.
· Ethical decision making.
· Personal Branding Actions:
· Build a strong LinkedIn profile highlighting qualifications, values and goals. 
· Follow Organisations such as BASW, SWE, NSPCC and Coventry Children’s Services.
· Attend webinars, CPD events and online courses.
· Create a digital portfolio showcasing learning, reflections and achievements.
Networking Actions
· Connect with Social Workers, managers and academics. 
· Join Professional networks such as BASW student membership.
· Participate in university mentoring schemes and careers events.
· Professional identity is strengthened through consistent demonstration of values such as integrity, respect and commitment to child welfare.

Five Year Action Plan and Timeline
Year one
· Complete Level 5 in Health and Social Care.
· Start voluntary work with children and families.
· Complete introductory safeguarding training.
· Build LinkedIn profile and begin networking.
· Create a reflective journal to build on.
Years 2-3
· Complete Level 6 in Health and Social Care.
· Apply for a social work degree or apprenticeship.
· Gain placement experience in children’s services.
· Develop competence in assessment, communication and multi-agency practice.
· Complete CPD Courses (e.g., domestic abuse awareness, mental health, child development).
· Attend Conferences and sector events.
Years 4-5
· Complete Social Work degree and register with SWE.
· Apply for ASYE roles in Children’s Services.
· Build confidence in report writing, digital recording and court skills.
· Complete specialist training such as signs of safety.
· Network with practitioners and join local safeguarding partnerships.
· Participate in research or service improvement projects.
This timeline provides a structured progression from academic study to qualified practice.
Conclusion
The report has analysed the role of a children’s social worker in Coventry identifying the employability skills required and evaluating how my own strengths and development needs align with them. Although I currently lack professional experience, my academic grounding and personal qualities provide a strong foundation for becoming a successful, qualified practitioner. By following my five-year plan, building a professional brand and developing a strong network, I will be equipped with the knowledge and skills needed to succeed in Children’s Statutory Social Work and contribute to safeguarding vulnerable children and families. 
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Job Title: Social Worker — Chidren's Duty and Assessment Team
Location: Coventry
Rate: £33.30 per hour

Liguid Personnel s currently

based within the Duty and Assessment Team.

wiing experienced Quaified Social Workers to oin a busy team at a Coventry

‘What willyour responsibiities be?
In this role, you wil work collaboratively with oth

tomeet the identified needs of

prof
their families, including the MASH Service, Police, and Educatio

fonals and agen

children, young people, an

work within a fast-paced Duty Team, acting on referrals from the MASH (Multi Agency Safeguarding Hub)
‘Additionally, you wil attend to Section 47 enquiries and complete Single Assessments.
Benefits of the role:

* FlexiblefHybrid working opportunities.

* Manageable cassload

Register interest

Job details

Sector: Childrens Social Work
Location: Coventry

Salary: £33.30 - £33.30 phr
Type: Temporary/locum

Contact Name: Children's Social Work
Team
Contact Number: 0161235 6954





