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Ambulance Service
The ambulance service plays an important role in the healthcare sector. It responds to medical emergencies, provides immediate treatment and ensure patients are transported safely to healthcare facilities. Their work is essential because quick treatment can prevent conditions from becoming worse and can even save lives (NHS, 2017). The development of ambulance services has been shaped by war, public health reforms and advances in medical knowledge overtime. The origins of ambulance services can be tracked back to military history where the entire military community was medically by Royal Army Medical Services. In the military large areas were set up with equipment to treat injured army officers and soldiers. As emergency care developed, organisation such as St John Ambulance played an important role in improving medical transport.by 1872 the order had contributed £100 towards establishing Britain's first ambulance transport service and in 1875 it developed its own wheeled transport litter known as ST john Ambulance these improvements helped shape the way injured people were cared for and transported (Pearn, 1994). Overtime these military and charitable efforts helped the development of modern civilian ambulance services which continue to provide rapid and lifesaving care today (Newton, 2012).
 Ambulance services are a lot more complicated now than they were ten years ago. They do not just take people to the hospital after an accident. They are like hospitals on wheel with skilled paramedics who can give people the help they need right away. For example, in the UK ambulance trusts get calls about all sorts of things. These things include heart attacks and strokes. They even get calls about people who are having a health crisis. This means they must do a lot more than they used to and it became more difficult for them. More people need ambulance services now because a lot of people are getting older and are not as healthy. (NHS England, 2024)
 It is hard for people to get help from their doctors. The hospitals are usually very busy, so people who are not in server conditions might have to wait longer to get checked. People working on the ambulance are often very tired because of their long hours and extreme situations. This makes it hard to keep the system working. With all these problems many ambulance services are trying new things. They are doing things like talking on the phone to see if they really need an ambulance and they are working with people in their communities to give them the help they need. (Snooks et al., 2019) This way they can try to prevent problems of just fixing them after they happen or before by allowing free health care. Ambulance services are very important for helping people to take care of their health and prevent any further issues. When someone is in a life-or-death situation getting help right away can make all the difference. If someone's heart stops, they need to get help from a defibrillator right away.  They also help people feel better when they are scared and hurt. For people who live alone the ambulance crew might be the only people they see all day. So, the ambulance crew is not just helping them with their problems they are also keeping them company. Now in present time ambulance services are trying to help people stay at home when they can. This is to help people stay independent and not have to go to the hospital unless they really need to. They give the people the help they need, and this helps people keep safe and healthy. This is very important for making sure people trust the healthcare system. (NHS England, 2018).
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Domiciliary care services within the community

Explanation of the chosen healthcare service:
Domiciliary care provides support in their own homes
50 they can continue living independently and
comfortably instead of moving into a care home,

individual receive help where they feel most fami
and safe. The domiciliary care service supports people.
who may need help with daily life including older
adults, people with disabilities, long term health
condition. According to (NHS, 2023) Domiciliary care
works around personalized care plans and individual
needs, routines and preferences (CQC UK, 2025)
Support can include Help with washing and dressing,
Support with medication, Preparing meals and Light
household tasks.

A brief history of the service
In the late 1960s the labour government
ce brought in new law to improve support in
older and disabled people. Health services
and public health act 1968 enable local
councils to expand home care services.
This meant care workers could visit people

urrent fun. of t

A domiciliary care worker main role is to support people live
safely and comfortably in their own homes. their role s n
just about completing tasks it's about caring for someone in
a kind, patient and respectful way. They support people

with everyday activities like washing, dressing, preparing in their own homes to help with everyday
meals and getting ready for the day. they also support people tasks like cleaning and laundry, and they
with making sure they take their medication safely. Emotional were paid for the work they did. In 1971
support is a big part of the role too sometimes just listening attendance allowance was introduced to
and spending time with the patients can make a difference give financial support to people over the
especially if they live alone and have no family support. ‘age of 65 who needed extra care cover
Care workers follow a care plan which is been design with helping them stay in their own homes rather
each patients needs and how the care workers can fiienlmevelint restisdialcacati i

gupport thom. Ensuring the support that is being provided i
the best for the patient. They clear records about the patient
health and report any changes or concerns they may have.
They also work closely with other professionals,

1980s, a review was done on how
community care was Improving.
recommendations led to the 1989 white

such as nurses, doctors and social workers to make the. papss;outined|ptans tollmprovelevprost
patients receives the best possible care. Overall, their aim is e A ) s A
to help people stay independent and safe in their own where later made law through the NHS and
homes (Luke, 2023). In England, these services are regulated community care act 1990 (Munson,2025).
by the care quality commission (CQC). The CQC inspects Overtime, the act changed the way care was
and monitors services 1o ensure they meet required provided. Instead of people straight away
standards for safety. quality and effectiveness helping to moving into care homes, there priorities.
protect people who Use care services. (Care Quality were to try and keep them in their own
Commission, 2025) homes by providing them with the support
they need. The aim was to promote
independence while still making sure
Challenge ane Ppeople received the support, they needed to
live safety and comfortably (Bolton and
The first hallenge is in the healthcare sector there is Wibberley, 2013).

an ongoing challenge of kesping domiciliary care
Workers which has an impact on th pationts that
require domiciliary care. According to (health, 2025)
almost six out of ten say they find it hard to keep their
‘Gars workers whioh highiights how common the
Issue has become. While some servicas report fewer
problems the majorty are experiencing the impact of
Statt leaving which can affect patiants' needs and
Place extra prassure on the remaining staff
mombers.it holps to oxplain why rtontion can bo so
<ough. Gare workers spand much of their time
travelling between patients homes often working
alone without colleagues nearby for support. The role.
caninvolve early moming. late evening and weekend
Shifts making work pattems unpredictable and
‘sometimes exhausting which leads staff burn

ut. (Garcia et al, 2019). In addition, the job can be
emotioually demnanding ss carers build close.
relationships with the people they support. Overtime
these factors cun ke i difficult for staff to stay 1 the
role lon term. (Health. 2025) (see table 4).

According to NHS England March 2025 data shows that 23%
of delayed discharges for patients who have been in hospital
for two weeks or more are caused by shortages in social
care services including home-based care, yet it remains a
major challenge. Domiciliary care support people on their
©own homes with tasks like washing, cooking or taking
medication is a lifeline for those leaving hospital. For
patients this isn't just a statistic it means they are staying in
hospital beds longer than necessary. they are away from
their comfort of their home. The delay can have an impact on
the patient recovery which reduce independence and make
return to daily life harder. The shortage of domiciliary care
staff, limited availability and coordination issues all add up
making it difficult for hospital to safely discharge patients.

Strengthening home care services, it is essential to help
people leave hospital on time and recover in the.
environment where they feel safest (State of Care,2024).

Table 4 perception of level of Response Residential care location Domiciliary care settings

challenge in staff retention, by provider

e Challenging 53.0% 58.5%
Unable to say 10% 13%

Not challenging 45.1% a0.2%





