Title 1 – To What extent do response officers have a role in Counter Terrorism Policing?
This essay explores and evaluates to what extent the role of a response Police officers play within counter terrorism Policing and an evaluation has been conducted on how counter terrorism plays a part throughout the Government, Security Forces and Police Forces, exploring the potential key links response officers working in partnership with other departments has on the security of the United Kingdom. Research conducted indicates and highlights overall response officers play a positive and effective role, although if this is not effectively managed the negative impacts may outweigh the positive, effectiveness and public perception of the Police force.  
Terrorism has been a concern for several decades, and the UK in modern times has experienced several high-profile terrorist attacks. The most notable terrorist attacks include the 7/7 bombings in London in 2005, the Manchester bombings in 2017 and the London bridge attack in 2019. The UK has been targeted by various terrorist groups, including Al-Qaeda and ISIS, with the members of these terrorist groups living and working normal ordinary lives in the UK. These attacks have resulted in the instillment of fear, loss of life and destruction at a global level. The UK has devised a Strategy and four key principles that they use for Counter Terrorism. The four principles of this are “Prevent, Protect, Pursue, Prepare.” 
The Prevent strand is aimed at stopping people from becoming terrorists or supporting terrorism. This is done using a range of measures and places a statutory duty on civilian professionals and those collaborating with communities, schools, colleges, NHS trust and local authorities at not only providing support to people who are vulnerable to radicalisation, but they must report their concerns of the risk of extremism. Response officers play a moderate part within this section of the strategy as they work within the local communities, schools, and colleges to help prevent crime and anti-social behaviour. When response officers link up with a school’s liaison officer (SLO), communicating any intelligence or general information obtained this help to highlight key individuals or vulnerable persons susceptible to radicalisation allowing for interventions to be implemented. The SLO along with a response officer will tailor their approach when attending schools to deliver various or specific training, talks and prevention methods around the highlighted training topic. Officers will collaborate with staff members and the students to raise awareness of issues, provide support and advice to persons who may be vulnerable or susceptible to radicalisation. Children and young people who are vulnerable, potentially due to low self-esteem or who have or are victims of some form of bullying or discrimination and who may have been involved in low level crimes and are susceptible to extremist ideas and persuasion. Response officers when dealing with these individuals will also submit a Public Protection notification which the information contained within will be shared with multi-agencies and if applicable a multi-agency protection arrangement (MAPPA) could be implemented. (Wong, 2022)
The Protect strand is aimed at protecting the public from terrorist attacks and this is done through measures such as security at public places and venues, intelligence gathering and the use of armed police officers. Response officers play a crucial role here, through high visibility presence patrols, communicating any suspicious activity and using their understanding of the locality and persons of interest to the relevant departments to build the key components of keeping the public safe. High visibility policing in places such as shopping centres, markets are now prioritized more than ever in the aftermath of the terror attacks such as London Bridge and Borough Market attack (June 2017), Finsbury Park Mosque (June 2017) carrying out high visibility policing at music Venues following the terror attack at the Arianna Grande Concert in Manchester Arena (May 2017), high visibility presence at sporting events along with busy Christmas Markets. (Braverman, 2023)
The Pursue strand is aimed to pursue and prosecute terrorists. This is done through the work of the police and the security services. Response officers play another crucial role here and that through developing information and intelligence whilst going around their daily work. Response officers have access to many places and individuals and by using the intelligence system the 3x5x2 a minor detail obtained and submitted may collaborate and develop another line of enquiry to create a working strategy to pursue terrorism. (Braverman, 2023)
The Prepare strand is aimed is to prepare the United Kingdom for a Terrorist attack. This is done by conducting training for the emergency services, local and national government departments, the military, and the public alike. (Braverman, 2023)
Independent of the UK Government the Joint Terrorism Analysis Centre (JTAC) and the security services (MI5) who set the current UK Threat Level which is reassessed daily. There are five levels to this the first being low where an attack is unlikely, moderate where an attack is possible but not likely, substantial which is the current threat level where an attack is likely, severe where an attack is highly likely, and the highest level is critical where an attack is highly likely in the near future. This information is available on the MI5 website and relates to all forms of terrorism. The Threat level will dictate what level of Police resources are allocated to any given event. (Ministry Of Defence, 2023)
Response officers respond to any incidents and provide support to members of the public. Response officers are often the first to arrive at the scene of an incident or receive reports related to potential terrorist activities. They play a critical role in evaluating the situation, securing the area, and ensuring public safety. An officer’s ability to quickly assess and respond to potential threats is vital in preventing further harm. (Blackstones, 2012)
Officers are trained to be observant and gather relevant information during their regular routine patrols or while responding to incidents. They can provide valuable intelligence by reporting suspicious activities, individuals, or objects that may be linked to terrorist activities using the 3x5x2 intelligence cycle. This information can then be shared with specialized counter-terrorism units for further investigation. In Wales, the specialized unit is the Counter Terrorism Police (CTP) previously known as Wales Extremism and Counter Terrorism Unit (WECTU) this was established in 2006. Counterterrorism policing strategies and practices have changed due to recent terror attacks in the United Kingdom. This has taken into consideration the evident limitations of these developments and how local democratic style of neighbourhood and response policing could potentially be used to manufacture the community intelligence “feed” that offers the best probability of trying to prevent and deter future forms of such violence. Having a neighbourhood and response officers out and about engaging with the communities this opens the door for information and intelligence to be gained. Substantive concerns are set against a conceptual backdrop to how policing can respond to risks where the contours of threat are uncertain. (Innes, 2006)
Response officers function as conduits for information flow between the public and counter-terrorism units. They are responsible for relaying important updates, safety instructions, and warnings to the community during active threats or emergencies. This helps in managing public awareness and assisting in the prevention of terrorist acts. They provide support in terms of on-ground assistance, sharing information, and coordinating efforts during joint operations. Their familiarity with the local area and community can be invaluable in identifying potential threats and suspects. (Blackstones, 2012)
Response Officers play an important role by engaging with the public through community policing by way of foot patrols, having community beat officers, holding community meetings, contact strategies such as police shops and mini stations and crime prevention initiatives, public outreach programs involving community members and getting to know them, working with social agencies and service providers to develop relationships and engaging with the people in the community gaining trust and acceptance,  by doing this they can gather information and develop strong relationships that aid in the prevention and detection of terrorist activities. (Studies, 2023)
It is important to note that while response officers are vital in counter-terrorism policing, they often work in conjunction with specialised units that have expertise in intelligence analysis, investigation, and tactical operations. The coordination and cooperation between response officers and these specialized units are crucial for an effective counter-terrorism strategy. 
Specialist roles such as Armed Response and Counter Terrorist Specialist Firearms Officers play a vital role in counter terrorism, where they are trained to deal with a variety of attacks and are equipped with the necessary weapons and equipment to protect the public and neutralise a threat. They also work closely with other agencies to share intelligence and coordinate responses to terrorist threats such as the military and intelligence services for example MI5, and GCHQ. These agencies work together to share information and resources and to develop multi agency strategies to combat and respond to terrorism. Firearms Response Officers receive specialized training to enhance their ability to identify and respond to potential terrorist threats. This training is standardised by the College of Policing through the National Police Firearms Training Curriculum (NPFTC) (APP ARMED POLICING). The training equips them with the necessary skills to effectively respond to and mitigate the impact of terrorist incidents ranging from ‘Lone Wolf’ to a Chemical incident such as the poisoning of Sergei and Yulia Skiripal in Salisbury. (Counter Terrorism, 2023)

While response officers have a vital role in counter-terrorism policing, there can be potential challenges or negative aspects associated with their involvement although trained for general law enforcement duties, they may not have the same level of specialized training and expertise as dedicated counter-terrorism units. Counter-Terrorism requires a deep understanding of complex tactics, intelligence analysis, and investigative techniques specific to terrorism cases. Inadequate training may lead to errors, mishandling of evidence, or a failure to identify and respond to nuanced threats effectively. Assigning officers to counter-terrorism duties can divert resources away from their primary role of maintaining public safety and responding to day-to-day emergencies. In some cases, this can lead to a strain on police resources, potentially affecting the ability to respond promptly to other crimes and emergencies that require immediate attention. Officers are often the face of the police force in the community, and their involvement in counter-terrorism activities can sometimes lead to negative perceptions or strained relationships with the public. The increased presence of armed response officers or heightened security measures in certain areas may create an atmosphere of fear, suspicion, or hostility among community members, particularly those from marginalized or minority groups where this can lead to a breakdown in trust within these communities. (Lambert & Parsons, 2017)
Counter-terrorism operations can involve intrusive surveillance, intelligence gathering, and enforcement measures that can raise legal and ethical concerns. Response officers who are not adequately trained in the legal and ethical complexities of Counter-Terrorism may inadvertently violate individual rights or fail to adhere to appropriate protocols, potentially leading to legal challenges or public backlash. Counter-terrorism efforts often require a high degree of coordination and collaboration among various agencies and specialized units. Involving response officers in such operations may blur the lines of responsibility, leading to role confusion or coordination challenges. The lack of clear communication channels and standardized protocols could hinder effective collaboration and information sharing among different units involved in counter-terrorism efforts. (Lambert & Parsons, 2017)
However, it is worth noting that while these potential negative aspects exist, they can be mitigated through proper training, coordination, and the allocation of adequate resources. The involvement of response officers in Counter-Terrorism can be beneficial when they are adequately prepared, supported, and work in conjunction with specialized units to create a comprehensive and effective counter-terrorism strategy. 
Throughout, there is a balance of both positives and negatives for the role the response officer has in Counter Terrorism. In their favour, are attributes such as their closeness to the community and individuals, their high visibility and local knowledge allowing a quick response time and a flow of information through familiarity. However, going against the response officer in such a complex area of policing is their reliance on others, being diverted from primary roles with the general public, which can lead to harming that relationship and trust, and also the lack of training in the specialised area. Overall, I feel the response officer has its very important role to play at the outset and periphery of counter terrorism, but it is limited by these factors. The complexity and evolving nature of the area makes the extent of involvement limited and this, in my opinion, will continue to be the case.
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Title 2 - What challenges and complexities does diversity add to operational policing?
This essay will explore and evaluate what challenges and complexities diversity adds to operational policing. The UK is now more than ever a diverse society, with research highlighting the positive and negative elements diversity brings and highlights the complexities of trying to maintain and develop a diverse operational police force to continue to serve the public correctly. Failing to grow and conform to these complexities could potentially bring a devastating effect, and result in the loss of the confidence in the Police force in the publics opinion.   
Diversity is a range of many people or things that are very different from each other, and he quality or fact of including a range of many people or things (Oxford Dictionary, 2023).
Diversity is about embracing differences and including people from all walks of life and encompasses a wide range of human characteristics such as ethnicity, gender, race, religion, sexual orientation and socioeconomic factors, and backgrounds such as income, education, and employment. Diversity relating to gender and ethnicity matters as it increases trust in the police. It also improves perceptions of legitimacy and improves with public relations. Certain cultures have attributes amongst them that are expressed through different forms such as how they dress, share language, their code of manners and morals, sentiments and humour and they may have certain rituals which they class as normal behaviours. Each culture can have myths and stories that are shared from generation to generation. Policing in such communities can be challenging due to language barriers, lack of resources to match the changing demographics of local communities and what this brings with it regarding challenges that the police need to be able to respond to such language barriers and ease for ease of communication. Without this it may hinder effective communication and understanding. In areas with diverse language populations, police forces may provide language access services such as interpreters in person or via language line and bilingual officers to ensure effective communication between officers and community members who have limited English proficiency. The complexity of this is operational officers trying to arrange for this to be conducted, not all services provide the correct level of interpreter, or the language spoken does not have a large number of interpreters working for that particular company, leading to a delay, frustration, stress and the potential for the public not to engage with the officers. (Billington, 1991)
Cultural differences may also affect the interpretation of certain behaviours, making it necessary for police officers to be sensitive to cultural nuances. Within these communities there may be unique needs requiring tailored approaches, building positive relationships, and engaging with community members and leaders such as an Imam, local church leaders, or school officials. Engagement may be challenging; however, this is essential for effective policing. Operational policing needs to provide officers with the necessary diversity training and education to understand and navigate the diverse communities that they will be policing, this can include cultural competency training, de-escalation techniques to enhance officers' understanding of diverse communities, their cultures, and their unique needs. This training aims to reduce biases, improve communication, and promote respectful interactions between police officers and community members. This is the aim as bias and stereotypes can negatively impact policing, leading to unfair treatment and the erosion of trust. A diverse police force helps challenge and mitigate biases by offering alternative perspectives and subjective experiences that can counteract stereotypes. It promotes a more balanced and fair approach to law enforcement, reducing the likelihood of biased decision-making and discriminatory practices against any person. (Benno, 2019)
Policing is often intertwined with social and economic disparities. Diverse communities may experience higher crime rates, socioeconomic challenges, and systemic inequalities. Operational policing needs to address these underlying issues while ensuring fairness, justice, and equal protection under the law. Occupational cultures within the Police Service and the lower ranks have received considerable attention as a consequence of unwelcome influence or physical influences that spread widely throughout an area or groups of people and more problematic elements. Ideas of Police culture that have been defined, describes this as the values, norms, perspectives, and rules that form police conduct. The definition of police culture as the “informal occupational norm and value operating under the rigid hierarchical structure within police organisations.” (College of Policing , 2022).
Manning defines it as accepted practices, rules, and principles of conduct in a way that relates to changes with the situation that exists applied and generalised rationales and beliefs. Diverse communities may experience internal conflicts rooted in cultural, religious, or ethnic differences. Policing in such contexts requires sensitivity and skill in managing and resolving conflicts while upholding the principles of impartiality and neutrality. (Loftus, 2009)
Police clearly play a necessary fundamental role within society. Police officers are a visible symbol of the law and order. To effectively address these challenges and complexities, police forces should focus on promoting diversity within their ranks, providing ongoing training, fostering community engagement through various initiatives, such as community forums where people can ask questions, concerns can be addressed if there are any, ideas are discussed with a good amount of engagement with all parties involved. Cultural events that bring people together in ways that express their ideas, traditions and values an example of this is Diwali a multi-faith festival, and partnerships with community organizations examples of this could be engaging with School groups, Church Groups and Community support groups. (National Police Chiefs Council, 2018)
These efforts aim to build trust, improve communication, and develop positive relationships between the police and the community. Implementing policies and procedures that embrace inclusivity and equal treatment for all individuals. The Equality Act 2010 for policing states it is to protect from discrimination, harassment, and victimisation placing a duty on police to carryout functions to eliminate unlawful discrimination, harassment, or victimisation. Equality and Diversity inclusion is important in the Police service as it also includes advancing equal opportunities between diverse groups and fostering good relationships between these diverse groups. (College of Policing , 2021)
Police departments and forces around the world have adopted various policies and initiatives to promote diversity and inclusion within their ranks also in the decision to include recruitment campaigns within diverse backgrounds such as Black and Minority Ethnic (BME). Embracing diversity in policing can attract a wider pool of qualified applicants, including individuals from underrepresented groups who may have been hesitant previously to pursue a career in law enforcement this may be due to the belief of prejudices against them and or family not wanting them to be a part of the Police family. Seeing officers of all differing ranks who share their racial, ethnic, or cultural background can help community members feel more comfortable and understood. It sends a message that the police force values diversity, respects all individuals, and is committed to serving and protecting everyone equally and encouraging individuals to join the police family where they will be valued. This can include targeted outreach programs and partnerships with community organisations. Forces may establish diversity goals and quotas to ensure a diverse pool of applicants and to the hiring process of the individual/s. When police departments reflect the diversity of the communities they serve, it enhances community trust and confidence in law enforcement. (National Police Chiefs Council, 2018)
By actively promoting diversity, police forces can create a more inclusive and welcoming environment, leading to increased recruitment and retention of officers from diverse backgrounds. In 2009 the Home Office commissioned the Institute for Employment Studies IES to conduct a research project to provide more information on how the retention of female and BME officers could be increased in the police service in England and Wales. Among these issues it was expected to address why these officers were leaving the force particularly in the first 5 years of service. This research was expected to provide in-depth information and thereby contribute to the development of interventions that could help improve the retention going forward. (GOV.UK, 2009) (Institute of employment studies, 2009)
The Equal Opportunity Policy prohibits discrimination based on protected characteristics such as race, colour, religion, sex, national origin, disability, and age. Police forces typically have policies in place that promote equal opportunities for career advancement, training, and assignment without any regard to these protected characteristics. Police clearly play a necessary fundamental role within society they are a visible symbol of the law, Police Officers have the power in law to stop and search, detain, and arrest individual members of the public using legitimate use of force. (GOV.UK, 2013)
Policing has a long history of continued police harassment and intolerance toward minority and ethnic groups outside of the organisation. Members of the ethnic minority communities believe that police suspiciousness and hostility towards these communities has drawn attention to over policing of these minority groups or individual persons this has led to the Charity “Hope Not Hate” conducting a survey after George Floyd’s death in the United States on this matter. The results concluded that people of an ethnic minority background in the United Kingdom 58% agreed on the whole Policing in general was “good”, however the rest of the people felt they had been targeted, over policed, or felt they had been harshly delt with opposed to anyone else of different colour, religion, beliefs and gender. (Hope not Hate, 2020). Further history of Police intolerance toward minority and ethnic groups. This can be evidenced by the Murder of Stephen Lawrence on 22ND April 1993, although this was a racially motivated assault by a white person the combination of police institutional racism and failure of leadership marred the investigation. The McPherson Report published in 1999 highlighted twenty-eight official failings within this investigation. The Scarman Report: The Brixton Disorders 10–12 April 1981 documented as heralding a ‘watershed’ in police–community relations. (Murji, 1999)
To address this issue Police forces may collect demographic data on stops, searches, arrests, and use of force incidents to identify and address disparities. Analysing this data helps identify areas where bias or disparities may exist and guides efforts to promote fair and equitable policing. Specific policies and practices may vary between different police forces and authorities how effective these are depending on their implementation, ongoing evaluation, and commitment to diversity and inclusion at all levels of the organisation.
Diversity is clearly crucial in policing for a number of reasons, and it is most effective when it has the trust and cooperation of the community it serves. It requires an understanding of cultural norms, traditions, and sensitivities. A diverse police force brings first-hand knowledge and experiences that contribute to cultural competence. Officers who are familiar with the languages, customs, and values of the communities they serve are better equipped to navigate challenging situations, build trust, and de-escalate potentially volatile encounters. A diverse police force can help bridge the gap between law enforcement and diverse communities by promoting understanding, empathy, and cultural sensitivity. 
It enhances the ability of police officers to relate to and connect with individuals from diverse backgrounds, leading to better communication, collaboration, and community engagement. A diverse police force is more likely to be attuned to the unique challenges and concerns of different communities. Officers from diverse backgrounds may have first-hand knowledge of local issues, cultural dynamics, and community-specific problems that can inform policing strategies and responses. This knowledge contributes to more effective crime prevention, early intervention, and community-oriented policing. Diverse perspectives and experiences can bring a range of insights and ideas to help with problem-solving and any decision-making processes within the force. Individuals from diverse backgrounds and with different perspectives can help identify innovative approaches to addressing complex issues, developing effective crime prevention strategies, and resolving conflicts in diverse communities. 
Research highlights the negative implications of diversity, indicating there is an exceptionally fine balance between “Positive Action” and Positive “Discrimination.” Positive action is covered by the Equality act 2010 and covers 9 characteristics which help promote and protect person of ethnic minority and other backgrounds whereas Positive forms of Discrimination and treating a particular group more favourably does not meet the statutory requirements in the act for taking positive action, then it is likely to be unlawful direct discrimination under the act, irrespective of the motives behind it. 
To summarise, the conclusion I draw is that diversity in policing strengthens community relationships, enhances problem-solving capabilities, promotes cultural competence. This at the same time as it reduces bias, builds trust, and improves overall effectiveness in serving diverse communities. Diversity fosters a more inclusive and equitable approach to law enforcement, benefiting both the police and the communities they serve. 
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