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[bookmark: _Toc524090911]Abstract
This is a report based on my primary and secondary research findings on bullying and harassment in the workplace. The report will focus on the factors of bullying and harassment. What causes it and whether it gets reported. I will use the questionnaires method to find out my preliminary findings. People currently at a workplace will be asked about their experience. My research shows that there is a high percentage of bullying/harassment that occurs among ages between 16 to 30. The bullied and harassed feel that the reasons why they have been targeted is because of religion/culture or because of work-related issues. I have concluded that the religion/cultural differences and work-related factors are the most common in workplace bullying amongst the younger generation, 16-30 year olds. 
[bookmark: _Toc524090912]Introduction 
This report is to find out about workplace bullying. I will be doing secondary research to find out more about my chosen subject. After the initial research, I will conduct my own primary research to find out if I am able to get the same results. This topic is very important. It hits home to me, as I have been subjected to workplace harassment due to my age.  If a person has not directly been bullied or harassed, then it is likely that thry know someone who has been bullied. I would be like to investigate the factors of bullying and harassment. 
· [bookmark: _Toc524090913]Research topic
My research topic is bullying and harassment in the workplace.
· [bookmark: _Toc524090914]Research question/objective
My research objective is to find the factors that cause bullying and harassment in the workplace. I would like to find out what ages are mostly affected and if being a specific gender or other factors, can make an individual a target for bullying/harassment too. I will also be investigating on whether bullying/harassment gets reported and if any actions are taken.
· [bookmark: _Toc524090915]Scope 
I chose this topic as I think bullying in the workplace is a serious issue and has even been linked to depression and suicide. It is also quite a personal topic for me, as I had once been bullied at my workplace. I was quite young when I started working in a nursery and the older ladies didn’t like me based on my age. This is turn affected me, made me anxious to come to work and gave me panic attacks. Therefore, I would to investigate why bullying happens at the workplace and the factors that could cause it.
[bookmark: _Toc524090916]Literature review 
“There is no legal definition of bullying. Acas, however, defines workplace bullying as “offensive, intimidating, malicious or insulting behaviour, an abuse or misuse of power through means that undermine, humiliate, denigrate or injure the person being bullied”. The Health and Safety Executive emphasises this is a pattern of behaviour rather than isolated instances, happening “repeatedly and persistently over time.”” (The Guardian)
Unfortunately bulling is not legally recognised in the workplace, but the concept of harassment is defined in the equality act 2010. 
Workplace harassment is becoming too common and on the rise. Victims are not always aware what harassment is and what do when it happens. They are unsure who to turn to and whether they will be taken seriously. Harassment can make the victim lose all sense of enjoyment of their job. They can feel like the environment is toxic and unsafe for them. It can affect the victim mentally, it can make them feel anxious, depressed and even suicidal. Harassment is when the victim is being treated unfairly, with hostility, made to feel degraded, humiliated and intimidated. There could be physical assaults or verbal abuse and threats involved. Factors concerns and relating to bullying and harassment are: age, disability, gender reassignment, race, religion or belief, sex and sexual orientation. Employers have a responsibility for stopping bullying and harassment, and they are also accountable for any harassment suffered by their employees. Harassment is unlawful under the Equality Act 2010.
There are many laws put in place to help employees who are harassed, you can use your legal protection and rights. Discriminatory act and the Equality Act 2010 are such two that give workers the rights to safeguard themselves against harassment. 




[bookmark: _Toc524090917]Ethical Data Collection
In the UK there is the Data Protection Act which is based on confidential information and how it is accessible to others in certain situations and circumstances. It also looks into how best to protect the rights of individuals who’s information is stored.  
In relation to this, the participants who partake in the surveys will need to be respected and full confidentiality must be used. We need to look at how to make this survey as ethical as possible.
[bookmark: _Hlk524050284]Any research obtained must be kept confidential and anonymous. The participants should give full consent for usage of data. All information regarding the survey must be explained in honesty and clearly. The aims and objectives should be correct.

[bookmark: _Toc524090918]Primary research 
Primary research involves collecting original and new primary data and conducting it through different methods, for example interviews, questionnaires to name a few. One would do this themselves for the specific purpose it was intended for, by analysing secondary data or from previous primary data and research.
[bookmark: _Toc524090919]Secondary Research 
Secondary research is when someone else has carried out research and data. This method is quite common as it is easy to obtain. This involves taking the data from the researcher or finding it from third party, for instance online websites, books, or magazine.
Looking through this website for my secondary research, (https://www.csp.org.uk/news/2018-03-29-staff-survey-shows-bullying-rife-nhs) I am able to see how there are examples of bullying and harassment in the workplace. Here we have a case of how bullying is on the rise between NHS staff. They elaborate that the workers mostly bullied, harassed or abused were physiotherapists.  This came from both patients and staff. 
Roughly thirteen thousand physiotherapists from the NHS in England answered the NHS staff survey in 2017.  From my findings I was able to see that 26% had experienced bullying, harassment or abuse by patients, adding on 23% by their own colleagues. However, only 46% had reported it. This is less then half.
[bookmark: _Toc524090920]Survey
My preliminary findings were found by carrying out a questionnaire to a few selected individuals at their workplace. I went to ask these individuals in their own work environment and most were happy to oblige to my request. I managed to get 10 questionnaires for my survey.
· [bookmark: _Toc524090921]Methodology
 There are many different types of methods available to collect data. I have selected the questionnaire method for collecting my data. The advantage here I that I can ask my relevant questions and they are all closed ended questions. The disadvantage to this could be that I might not be able to understand or get more in-depth knowledge of the participants mind.

· [bookmark: _Toc524090922]Appendix 
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What factors cause bullying or harassment in the workplace?
1. Have you or anyone you know, ever experienced bullying/harassment in the workplace?
Yes 
No
[image: ]
2. What age were you/they when this took place? 
16-20
21-30 
31-40 
41-50 
51+
[image: ]
3. What factors do you/they think caused this to happen?
Race
Gender
Age
Religious/ cultural differences 
Disability/ illnesses
Work-related
[image: ]
4. How long did this go on for?
Under 6 months 
6-12 months 
1-2 years
3-4 years 
5+ years 
[image: ]
5. Did you/they report it?
Yes 
No
[image: ]
6. If yes, was any action taken/ was the matter resolved appropriately? 
Yes 
No
[image: ]
[bookmark: _Toc524090923]
Results
Although my primary research was done on a small range of people, I found that they had all been subjected to some form of bullying/harassment. From my research I am able to see that 16 to 30 year olds get bullied or harassed more than the other ages. Looking at the factors that can caused bullying/harassment, I found majority of the participants felt like work-related and religion/culture seem to be the reason. This could be down to the bully not being well socialised or open minded and feel a sense of threat from those who are different from them. Also sometimes someone may feel that there is competition at the work place and take out their frustration or competitive side out on others or those who seem weak. Majority of these incidents seem to go on between 6 -12 months. This is quite a long time to be subjected to bullying/harassment. Most of these bullying/harassment are reported and have been dealt with accordingly. 
I looked through my secondary research and I was able to find out what other factors affected people getting bullied. Poor communication seems to be a major factor in bullying/harassment in my secondary research. Working longer hours paid and unpaid also contributed to work related stress. Taking all this into consideration, the NHS survey has reported that bullying/harassment does affect the individual, it decreases productivity and affects how they care for the patients. 
[bookmark: _Toc524090924]Conclusion  
Through thorough research from primary and secondary, I have concluded that bullying in the workplace does happen and seems to have affected most people.  There are many factors to bullying and harassment and whoever is subjected to this ordeal will have different factors to others. Bullying and harassment seems to be on the rise (especially in the NHS) and more work needs to be done to prevent this. Employers need to be more vigilant and follow correct procedures and policies strictly. The Equality Act 2010 needs to be given to employee and put up on noticeboards in the staff room. There should be regular meetings held to promote positivity in the workplace and opportunities should be given for everyone to socialise, which in turn will diminish bullying and harassment or at least help to decrease it and create a healthy environment. 
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