
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: _NATHAN GRIFFITHS _____________________________

Learner’s University Registration Number:
___2236482____________________________







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Focusing on the initial 6 months of learning I have hoped to find a way to cope with both well-being and resilience in how I cope with stress. Policing can be a very stressful and extremely demanding during the majority of your career and no more than in your initial few years as a constable. It is therefore incredibly important to find coping strategies to develop that resilience and try to minimise any stress. I will show in this essay the strategies that I have used during the past 6 months and how they have impacted on my stress levels and mental health.

To define coping strategies, they are psychological strategies or behaviours that we could use to deal with both stress and trauma. They can either be positive or negative, problem- focused or emotion-focused or intentional or unconscious. Coping mechanisms can help us adjust to stressful events and maintain our emotional wellbeing, or they can harm our mental health and wellbeing if they are maladaptive. (Bailey, 2022)
Adaptive coping mechanisms can push you to change a stressful situation or to help you change your emotional response to the stress.  Some of the types of coping mechanisms are:-
· Deep breathing.
· Meditation.
· Exercise.
· Talking with friends.
· Positive thoughts.
· Reading a book.
· Aromatherapy.
· Trips away.
The maladaptive coping mechanisms which I have mentioned above are negative ways for people to deal with stress. It is believed that these commonly occur in people who have dealt with childhood trauma or abuse. These coping mechanisms may temporarily distract you from stress but could lead to further issues moving further which could include physical or emotional harm. 
Examples include
· Drinking excessive amount of alcohol.
· Using drugs.
· Anger outbursts.
· Self-harm.
· Negative thoughts.
· Isolating yourself.
· Eating high amounts of bad foods.
With eating high amounts of sugary food it can release chemicals in the brain called neurotransmitters which can make you feel good, this will have an instant effect on your mood, however, it is only a temporary fix. ( Bailey, 2022) I have found a number of these coping mechanisms have worked for me, albeit, some have been maladaptive. 
The definition of Well-being is; “Well-being is the experience of health, happiness, and prosperity. It includes having good mental health, high life satisfaction, a sense of meaning or purpose, and the ability to manage stress. More generally, well-being is just feeling well” (DAVIS, 2019). 
In policing it is often difficult to have all of these factors go in your favour. But it is incredibly important for police officers to get these factors right to have overall job satisfaction and to have the best possible performance. A drop in mental health or by having poor coping strategies with stress can have a negative effect on how you do your job. Once being deployed as a police officer you can end up going to a number of stressful incidents which could have a massive baring on your stress levels. In the initial 6 months, during training, you get tested at different set of incidents. These can help identify how you handle the incident at the time and post incident. 
There are also a number of influences that can have an impact on your wellbeing and stress levels. These can include physical, mental and emotional. During training we have had officer safety training, this has had an impact on my physical wellbeing as I was injured during it. This then resulted in an impact on my mental wellbeing as I was unable to participate in some of the training. There have also been a number of occasions where there have been impacts on my emotional wellbeing. The amount of legislation and definitions that have been given to us to learn has been non-stop. To learn them for exams and going forward has been extremely difficult, it has had me worried and very anxious on times which has then had an impact on my emotional wellbeing. 
Throughout the entire 6 months of training you know you will be heading out into a job which is a high stress environment and also that you will be exposed, potentially on a daily basis to traumatic events. As an ex PCSO I know full well about these as I was exposed to traumatic events on a number of occasions. I believe that in all previous job roles they have given me the experience to deal with almost anything moving forward into my role as a PC. I have always been in roles where they have been public facing, so experience there will help me engage with anyone. I feel that it is one of the most vital attributes a person can bring to the job, if you can talk to people, it will help you in almost any situation. 
One aspect moving forward is the thought of going back onto shift work. The 6 months of training have been starting at 8am and finishing at random times of the day, not being any later than 4pm. The thought of being on a response shift working day which would be 7am-4pm, afternoons being 3pm-11pm and nights being 10pm-7am. Having never worked a night shift before it does make me slightly nervous wondering how I will adjust to this new way of life. Sleeping patterns will change and with being a type 1 diabetic this will also bring an added impact to my lifestyle and way of life (BT1, 2016). One of the main aspects that worries me more though is trying to balance personal life and the demands that the job will bring. I am fully aware of the fact that days off could be cancelled at any time with very little notice. If days are cancelled on days where I have an event with potentially family or friends, this could have an added strain on those relationships and friendships as people may not fully understand. 
During the 6 months of training, I tried to make connections with people as much as possible with the aim of the next 3 years doing the degree work and future commitments thereafter. Having a group of friends who work within the job, a group who are in the same boat as you and going through the same stress and struggles can have a positive impact. This can give your mental wellbeing the support it needs during stressful times of doing university work. 
To conclude, the initial 6 months in policing for officers are a crucial time for officers to develop resilience and wellbeing moving forward Cross, Dillon, Greenberg, 2021). By putting in effective coping strategies to help with your wellbeing and mindset, it can give you essential support that can last you throughout your career. By getting this right at an early stage it can minimise stress levels (Mind, 2022). I believe it is important for police organisations to recognise how important it is to invest in officers’ wellbeing. This will only have a positive impact on an individual’s police work and have a greater impact on how you serve the communities that you work. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk147748747]In the initial first month of being a police officer I have been involved in many incidents. Incidents that vary with different types of threat, risk and potential harm to different individuals. Also, incidents that vary in ages of individuals involved in incidents. Before coming out of training you have an idea of what incidents you will be going to, however, I don’t think anything can prepare you for what you will be dealing with when out as a police constable. It was part of the reasoning behind becoming a police constable, not knowing what you will be dealing with from one day to another. You could turn up to work one day and be dealing with thefts from stores or missing people, incidents that could just involve an individual. The next day you could be dealing with riots, assaults or even murder that involves a number of individuals. 

A policing incident where I have played a significant role which has involved conflict has been a mental health call where a female was attempting to jump off a bridge. The initial call was that a female whose details were unknown had been sighted by security at a shopping centre, she was believed to be extremely emotional and upset and was not cooperating or engaging with security. We were asked to attend on a G1 and the location that we were going to was approximately 8 minutes away. On the drive to the location, it allowed me to process how exactly I was going to deal with this incident, officer safety and the safety of the female was paramount. It was essential to get as much information from people on scene as early as possible, where exactly was the female, who was currently talking to the female, did we have any details in regard to who the female was and to make a threat/risk assessment based on the information we had (College of Policing, 2020).

On arrival I activated my Body Worn Video in line with force policy. From where we were we could see that there was no person standing on any bridge, which helped with my mindset and decision making on what actions we had to take next. On getting closer to the bridge, we could see that there were 2 members of security from the shopping centre standing next to a female who was sat down and crying. She was positioned on a stairway which led into the shopping centre. On speaking to a member of security it allowed me to gain full circumstances of what had happened immediately, and I could then pass these details over the air to the control room. There were also further units present which allowed us to control the area by keeping any crowd back and having no distractions for the female to be able to focus her attention on who we were and what we were there for. 

When I’ve started speaking to the female, she quickly looked up at me. Her speech was fast, and she began shouting at me. I have approached the female from directly in front so she could see me at every move. At this point her behaviour was quite erratic. I wanted to try control her speech and behaviour by engaging with her fully and by going down onto one knee, so I was not standing over her. I made sure my distance from the female was enough so I could fully hear her but would allow me to have plenty of time to move or quickly stand if she approached me. I wanted to have a calm attitude towards the female. I wanted to use my training, especially with Betaris Box. The idea around Betaris Box is to have a key conflict management system in place to help gain control or to try and defuse potential hostile situations (Farmer, 2019). In this instance, I believe the way I conducted myself at the start of my engagement with the female allowed me to help affect her attitude towards me. At no point did I take my eye off the female, one for my own safety and secondly to make sure that she could not put herself at any harm. I wanted to make sure that I had made a full risk assessment of the situation to keep all safe.

The female was very aggressive in her actions and demeanour to begin with, shouting and throwing her arms around the place. She was kicking her foot out as if there was something there. However, after 5 minutes of attempting to speak with the female I was able to gain details of her name and date of birth through building a Rapport with her. This proved a massive step in taking further control of the situation and allowing us to get all relevant information on her. In previous months and years, many calls had come through to the force in regard to the female. There were many calls regarding mental health. The female had a history of mental health illness and was looked after by a home that was relatively local to our BCU. I was able to pass details of the address over to my colleague who was able to run further checks on the address to help us find out if there were any incidents that had triggered the female to have any breakdowns in her Mental Health. On speaking with the home where the female lives, we established that she had left early in the morning telling staff she was heading out to see her friend. Staff had asked where and with whom she was going but the female refused to answer. Staff were not in a position to keep her there so had no choice but to allow the female to leave. She made no indications to staff or to any residents there that she was unhappy or wanted to self-harm. 

During the whole interaction with the female, I could see that there were some issues that we would need to address. Firstly, how did she travel on this day, was she in a car with anyone or did she use public transport. This could help me find out what her mindset was like during the trip and if she made any threats to injure or harm herself during the travel. Also, what were her intentions when she arrived where we were, was she going to meet anyone. The female indicated to me that she had travelled by bus to this location and that she wanted to see the beach as she was a fan of the sand and the sea. She also mentioned wanting to travel to the library as it was her favourite library. 

After a long period trying to interact, trying to understand the reason for the breakdown in Mental Health on this day and to trying to finalise this incident in a safe manner. The female decided to agree with officers to be taken back to her cared living facility. Staff there were well aware that we would be escorting the female back to her address and that we would not be taking the female to hospital as at that time we did not feel it would be in the best interests of the female. This incident is a long line of similar incidents that the female has been involved in. We were able to escort the female a short walk to our van where I sat in the back of the van with my body worn video recording the whole journey back to her home address. We did not feel that putting the female in the cage of the van would benefit the situation and could have further negative impacts on her Mental Health. Also, not at any point in any of the incident did we need to use any force on the female. Although her speech was still somewhat erratic, she was fully compliant with officers.

Throughout the incident I was able to use my knowledge of the National Decision Model and the Code of Ethics (College of policing, 2014) to help me both understand and help me to deal with the incident. I was able to gather information from the female and use that to help me assess any threat or risk to the female, myself, colleagues and members of the public. I considered some of the Code of Ethics practices available to me in terms of being honest with the female from the moment I identified myself to her, showing respect and courtesy and being able to give instructions and orders to her to help get her back to safety at her residence. Due to the mental health illnesses that the female suffers from we put in a PPN which allowed us to share information with partner agencies to ensure that the best help would be provided to this female. We were also able to engage with staff at her residential home to ensure that going forward better communication could be had between the staff and the female. I also feel that with the whole incident, having a background with mental health helped me have a better understanding of how to handle the incident and how I could engage with the female. On reflection I am happy with how the incident unfolded, using the Gibbs reflective model will help me analyse on all future incidents I deal with to help me evaluate and come up with action plans to help with incidents such as this in my career. (Gibbs, 1998)
[Word count:1595]
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk147749482]Description
A policing incident in which I have played a significant role in lately has been an incident in which a elderly couple has come into the police station to report a theft. This incident is of a curious nature as from the very beginning, not a lot of it had made much sense to either the front desk staff at the police station or myself.  The couple had come in and reported to us that on a visit that day to a store nearby, they attempted to use a gift card that they were given by a well-known store and upon attempting to purchase a new item they were informed that the card had no money on it, and it appeared it had already been used. The couple have argued this point with the store manager and were informed if they were unhappy that they should report it to the police, at this point they have both left very shaken and distressed and travelled straight to the station. Officers these days are from one day to another met with a mix of incidents that can vary in their complexity. From experience, the thefts I have dealt with have been reasonably uncomplicated, however, nothing prepared me for the confusion that was about to meet all that would be involved in this matter. 

Responsibilities and Procedures

As previously mentioned, this had started out as a potential theft. Now under Section 1 (1) of the Theft Act (Theft act, 1968) there are a number of points to prove for this offence. They are as follows; dishonestly, appropriates, property, belonging to another, intention of permanently deprive the other of it (CPS, September 2022). Now immediately with these points to prove, I have looked at the full story from the elderly couple. They have pointed out to me that from the moment they have received the card from the store that the card has remained in the female’s purse, they have not looked to buy anything, have not been to any store to purchase anything during that time and no person had been in to their home address since having the card in a way that meant someone could have taken it and then put it back. Having spoken to both male and female separately they have both given me the exact same story. This has then led me to speak to the store directly, when speaking with the manager I had asked if they had any details of the card being used. I was told by the manager of the exact dates and times that the card had been used. I was informed of the items purchased using the card and their value. I was informed that items had been purchased online using the gift card and that something had also been purchased in-store.

Upon a request from myself the store in question has sent in CCTV showing the moments an item had been purchased in store using the card. It revealed a middle-aged female coming up to the counter, in her hand she had a piece of paper which had a large amount of numbers on. She had also used what appeared to be a staff discount card. Having had a still of the female and at that moment in time not knowing who she was, I had sent the image into the forces Automated Facial Recognition (AFR) to attempt to see if it would trigger any similarities in an attempt to find this female. There are a number of legislations that can come into play when AFR is used, some of which are Human Rights which is an act UK law passed in 1988, Data Protection legislation (Data Protection Act, 2018) this is a provision which helps the regulation of the processing of individuals information (UK Public General Acts 2018 c. 12) this act also looks at GDPR. The next part of the legislation is the Protection of Freedoms Act 2012, this looks at retention and destruction of materials under PACE, procedural requirements for use of CCTV and also looks at the regulation of Investigatory Powers Act (RIPA, 2000). The results from our use of AFR come up with negative results which left our investigation in the dark. I had gone back to the manager of the store to see if any further results had come back from her conversation with staff in the store.

In the meantime, I had gone back to the victim to update them. In any investigation or incident victims are always at the forefront of our minds. The code of practice for victims of crime in the UK sets out all the responsibilities that relevant services have to abide by for victims of crime, there are also a further 12 separate victims’ rights; these can include rights from being able to understand and to be understood, to be given information about the outcome of the case, and to make complaints about any of the 12 rights not being met. The victim also had a right to make a Victim Personal Statement (VPS) this is something I considered for my victim as they had suffered quite a bit through this whole ordeal as they felt they had been made to feel guilty by all parties. 

Upon looking further into this crime, I was able to send off a DPA form to the stores head office enabling me to have access to everything that had been purchased with this card, by whom and where anything online was sent to. It returned a lot of information, and the actual store was able to see the same information. It had shown that a female store worker had served the elderly couple from their first visit, at this point we were able to look back at CCTV which showed while the couple had taken their eyes off the worker for 2 minutes, the female worker had taken a photo on her mobile phone of the gift card. This meant she didn’t need the physical card, and this helped us make sense of how the card was used. The female had made a lot of mistakes, her mother was used to enter the store to purchase further items, she had used her own staff discount card and she had items sent to her home address. This now meant we had a suspect. Again, upon finding this information out I went back to the victims to update them of our findings. 

The store had also decided to hold an internal investigation, one of the issues we were having at this moment was the fact the suspect was on holidays in another country. During this time, I spoke with the manager to attempt to get some sort of payment or compensation made to the elderly couple as their main ambition was to get back the money they had lost. I couldn’t provide the couple with a full detail of the events to make sure that data protection was not breached. I have explained to the Victim regarding potential court cases and what could happen. The criminal justice system (CJS) is a collective body, and it is responsible for justice in the UK. The CJS is broken into 4 parts, police, prosecution, courts and prisons. From the initial report, there comes the investigation and then onto a charging decision. Less serious crimes can be charged by the police or for more serious crimes it will be passed onto the Crown prosecution service (CPS). For the CPS to charge there needs to be a 2-stage test, firstly is there sufficient evidence against a suspect for there to be a realistic prospect of a conviction and secondly is it in the public interest to prosecute the person. The CPS will then charge if both tests are met. This will then go to court where potential guilty or not guilty pleas will be made, this could lead to a trial and then onto the verdict and sentencing. It can be a long process for any victim of crime and something which be explained to them every step of the way.


In this case, it sadly did not go as far as I and certainly the original victim might have hoped for. Whilst this was initially theft/fraud with an individual being the loser, this has been negated by the store who had decided to refund the initial reporting couple. The store along with NPT and response officers had conducted long and strenuous enquiries which finally led to a member of staff being identified as the person responsible. It also appears that the stored believed that this has been ongoing for some time. The staff member in question has been suspended initially whilst they conducted internal investigations, however she has since resigned. Due to the resignation the store, no longer wish to pursue the matter criminally. Due to this the matter was effectively dropped by the police and any potential criminal case which could have been brought against the female shop worker had ended. The key thing was the victim, all the way through they were looked after, and I had updated them at every stage. I had shown our policing principles throughout by being honest, open and respectful to the elderly couple and their struggles. I had followed all legal standards throughout the investigation. Unfortunately, as I will find out again during my career, not every investigation will have the desired outcome that police officers hope for. 

[WORD COUNT=1578]
















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk147749450]Having been involved in policing for the past 3 years, both as a Police Community Support Officer and now as a police constable, there are several incidents I have been involved in. For each incident that I attend, a key decision-making tool that I use is the NDM (College of Policing, 2014)’. This model allows me to identify any issues before or during, helps me to identify the powers or policies available to me and how to act. In this essay I will explain what my responsibilities were with regards to the Criminal Procedure and Investigations Act and explain how the responsibilities that each officer holds for this legislation. I will look to illustrate how certain policing values were engaged through analysis of the impact of bias on the decision-making process.  For one incident I attended it was working with several different partner agencies in order to help with a section 135 warrant under the Mental Health Act (MHA, 1983). 

The incident in question involved a female who had a long history of mental health illness. Several incidents had come through to the police over several months involving situations where there was conflict between this female and a number of residents living in the 2 separate areas around where she lived. I used the National Decision Model to look at how I could help resolve these incidents in a safe and effective way all parties could be satisfied that I had done my best and to ensure no further incidents would occur. When sitting down with my training officer we have looked at the National Decision Model, where there are 5 points to it. These are to gather information and intelligence, to assess the threat and risk and develop a working strategy, to consider our powers and policies, to identify options and contingencies and then to act and review what happened.

In terms of gathering information and intelligence, I have sat down and reviewed all occurrences and as much information involving this female as possible. I have reviewed what occurrences she has been a subject or suspect in and what were the end results of each occurrence and if any action had been brought against her. I have looked at warning markers for the female, there were several warning markers involving mental health and weapons. This has helped me plan my course of action and how it can keep me, my colleague, the victim and other colleagues safe. By also looking at any intelligence that has come to our attention it can aid me in looking at vehicles the female may drive, where she frequents and who she hangs around with should she not be present at the time of our visit. 

The next part of the NDM would be to assess threat and risk and develop a working strategy. For this I liaised with the Mental Health team in the hospital and with a social worker to enable us to work out from the outset how we could get this incident done as quickly and safely as possible. The idea behind this part of the NDM is to make sure that you eliminate any threat or risks to all sides enabling you to have a better working strategy to reach the desired outcome. For us in this instance, the desired outcome was to make sure that the female was taken from the property without any individuals coming to any harm. Our working strategy was to enter under the warrant and to have medical experts from social workers, doctors and mental health examiners to determine if the female needed to be taken to a place of safety. 

In terms of the powers and policies of the NDM, the power in which I have used for the warrant was 135 Mental Health Act (Mental Health Act, 1986), this act enables mental health professionals, along with doctors and police to enter a dwelling to remove a person to a place of safety or for the doctor and mental health practitioners to assess a person there and then. In this incident we were prepared to assess the female at first and then to determine whether she would need to be removed to a place of safety after the assessment. I now would like to go into our options and contingencies in reference to the NDM. As previously mentioned, our goal was to make sure that the health and safety of all involved was high on the agenda. Our main option was to enter and assess the female and then determine whether there was a need to remove to a place of safety. However, police officers were there to make sure that all were safe and that no harm would come to individuals from partner agencies or to the female. On previous incidents, the female has become hostile to certain individuals, so my colleague and I were aware that we could at any point be needed to assist in the removal to a place of safety. The hospital was made aware, and our control room were also made aware of potential need to remove the female and escort to a place of safety, in this instance that place would be the mental health unit at the hospital. 

The final part of the NDM is to act and review what had happened. The incident itself lasted around 2 hours. On initial attendance there was no answer at the door. We had knocked continuously having been told that the female was in the property. We had other officers attend a second property where she had lived recently. We used various techniques, knocking doors, shouting through letterboxes, attempting to try at the rear of the property.  However, after around 15 minutes, she finally opened the front door. She allowed the social worker and health practitioners to enter but was reluctant to allow police officers in. After around an hour and a half, social worker and a GP had come to the front door to tell me that she would be going into hospital. During their conversation, I had remained by the front door to make sure that there was no opportunity for anything to happen to any individual inside, the female was aware of where I was, and this did not lead to any further issues. I also wanted to make sure that I could be in a position where I could hear what was going on inside. At the end of the review, we were also asked if we could be used for transport since an ambulance could take up to 8 hours to arrive. 

Having done some research into mental health myself, I know the difficulties all organisations and agencies are under. Policing is under a massive strain in recent times due to mental health. We have a huge number of calls where we are asked to attend and help members of the public who are having difficulties with their mental health. In 2019, there were roughly 129 emergency calls to South Wales Police a day in reference to Mental Health (Gov.Wales, 2019). Between 2020 and 2021 in England there were 53,239 new detentions under the mental health act. This goes to show the stress under each organisation. In August 2023 the commissioner of the Metropolitan police force had set a deadline for police officers to stop attending mental health calls. The aim for this was to allow officers to attend more crime fighting calls than attending calls where mental health staff would be better trained for (The Guardian, 2023). 

I could also have gone down the criminal route with the female as a number of items were thrown at the beginning of our visit. However, due to the manner of the call we decided to use discretion. The Criminal Procedure and Investigations Act (CIPA, 1996) comes in to play when a person is charged for an offence, it regulates the procedures of investigating and prosecution of criminal offences. It covers criminal investigations, disclosure, preparatory hearing and rulings. This would have had a negative impact on her mental health.

On reflection, this incident has allowed me to use a full range of models and skills that I have acquired while starting as a police officer. From day one as a police officer, you have the Code of Ethics and the standards of policing behaviour (College of Policing, 2014) thrust on you. I believe it is important to get this right from day one as it will set the standards for a long and sometimes difficult career. The standards cover a range of areas including, honesty and integrity, equality and diversity, conduct, use of force etc. The NDM is something we use daily and use it to make decisions on each incident we attend. Similarly, models such as Betaris Box (Marketing91, 2023) and acts such as the Mental Health Act in this instance will help us decide on how we can control an incident or situation and what powers we can utilise. Principles such as respect have been shown during this incident, there were clear signs of mental health struggles, however, we have shown courtesy, honesty and integrity to the female to gain her trust and allow us to do our job safely and without any issues. Use of force was not applied as the female has remained engaged with officers from the moment she had left the property. The incident has also left me feeling positive for any future Mental health calls and to reflect on how it went and ways to improve in future. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 
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Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Specific- 
PSU trained, this will give me better understanding of large scale events, give me better knowledge by mixing with more experienced officers and allow me to have more areas of skills and expertise.  








	Measurable
Achievable and Realistic: This is measurable by passing this course on the initial basis. I can achieve this by using current colleagues to give me basic understanding of what PSU is. 

	Officers that have been on PSU who can give me a brief idea of what it will entail and how my shift patterns and days off could be affected. 
	Timely: This will be done in the short term as I will be on a PSU training course by the end of 2023. 

	
Specific: Gain more knowledge to help me deal with Domestic Violence (DV) calls, and to give me a better understanding so I can support Victims.










	Measurable, Achievable and Realistic: This can be measured by the amount of DV calls I attend, by looking at occurrences and speaking with supervisors and also officers in different departments to see if I have made any mistakes and how to remedy that for future calls. This can be achieved by learning from workbooks, and previous work.
	Supervisors and colleagues would be an immediate support as they would have dealt with a number of incidents involving DV. Speaking to officers at Public Protection teams can give me further advice. Also engaging with various charities including women’s aid and other DV charities.
	Timely: I will look to achieve this within the next 6 months to 1 year. The more DV cases I deal with the more knowledgeable I will become.

	Specific:
To get passed probation successfully and to move onto different areas of the force where possible such as search, firearms or even to gain sergeants role. 












	Measurable, achievable and Realistic: The main part of passing my 3 year probation will come down to my university degree. I have been told by many to focus on that area, as I won’t truly feel that I am a police officer until that part is over. I would feel that I can go on and have a great career once I am out of my probationary period. 
	There are a number of individuals who will aid me with my probationary period, this will include my shift, my sergeant and inspector who will be on my shift. Other colleagues in the police who I have got a close connection with already. Tutors in the university will play a vital role. And also my family at home who can keep me grounded and help me during any difficult times. 
	Timely: At the end of my probationary period which is in 2026. 
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