



















Benefits of social media for professional networking

In today's society, the use of social media has become a necessary daily activity. Even if we are talking about simple chatting between friend or about businesses using this methods to promote their business everybody is using social media platforms. The majority of the population admitted that first thing in the morning that they do it's to connect to Facebook.
But lets see how did all started. 
Social media: the beginning
Social media is an on-line channel of communication that allows all forms of expression through virtual communication like sharing of information, ideas and create of content.Everybody can access social media services through web sites or downloading the apps for mobile devices. Users can create platforms where they can exchange, share, create and discuss the content posted on-line. It can also be used to document memories, explore new places, cities, countries, for advertising, and form new friendships.  
When you talk about social media your first thought goes to Facebook. It is true that Facebook is an important social media channel but it was not the first. The first social media site was invented by Andrew Weinreich in 1997 and it was called Six Degrees. After this Myspace was invented.
Then Mark Zuckerberg created Facebook in 2006 and everything changed. ’’At the beginning was a simple social media site but then it started to growth by adding hastags, stories and implementing the option to tag other users.’’ 
In 2010 Instagram came to the light of the day and become Facebook’s number one competitor. It was more liked for the younger users because on Instagram you can add daily stories with moments from your life and including filters to the photos. You can also see other’s users stories. With no further discussion Facebook decided to buy Instagram in 2011 and become the biggest social media platform with more than 100 millions registered users. It is followed by Facebook Messenger. Other popular platforms are Tiktok, Instagram, Wechat, Twitter, Linkedin, Youtube, Whatsapp, Snapchat, Pinterest, Viber, Microsoft Teams.
Social media these days
Today there are many social media platform with so many options. Human interaction lost his importance and everybody is sending messages on Facebook, Instagram and Whatsapp. For those who are far from family and friends it is a good channel of communication. On a research by Global WebIndex was showed that ‘’57.6% of the world's population uses social media. The average daily usage is 2 hours and 27 minutes (October 2021)’’ 
During pandemic social media helped many workers not losing their jobs. They were able to work from home and has proven to be a success. It was a double win for both sides: employers and employees. Even today, when the pandemic is almost finished, most of the workers decide to continue working from home if the company allows them. 

How to know what is the best option for your business
Social media is being used by the business world to communicate with their customers. But not all social media platform are suitable for your business. Below you will discover some options:
Social networking sites 
Are helping you create a profile or page for your business and share information like videos, promotions and images. That will help you gain new customers, followers and increase your brand. Some of these social networking sites are Facebook, Instagram and Pinterest.
Job networking sites
These types of platform are used for recruitment and development. The profile created here is strictly used for professional business. One important job networking site is Linkedin.
Blogs
Blogs are used like a jurnal and they are typically public. They help you keep a record of your memories, thoughts, images, holidays, experience, videos. It is a way of expression for those who are passionate about writing. It is also beneficial for those who wants to research about a holiday destination or a new movie premier. Ideas of free blogging sites:  Blogger and Wordpress.
Micro-blogs
If your business has a lot of information to share micro-blogs are the right choice. They are used to send short messages. Examples: Twitter and Thumblr.
Video-sharing sites
Like the title says video-sharing sites allows you to upload videos and advertising campaigns. The most important vide-sharing sites are Youtube and Vimeo. 
Podcasts and vodcasts
Podcasts became very populars these days. Almost all the celebrities joined to this type of blog-style. They have the same format as blogs with the only difference that instead of writing they are inviting guests and they are recorded. Businesses can finance the podcasts in exchange for advertising to their products. There are different ways to access podcasts: you can either download them into your computer or mobile phone and watch later or you can watch them on streamed live.
Social media strategy
Even with all these options it is still hard to choose the best social media tool for you business. There is no official statement that can guarantee the success of your work of how it can be made. Most of the companies decides to promote their products on multiple platform in the same time. The most important thing is to remain focus on achieving your goals.
Benefits of social media for business
Social media is used to attract new customers, promoting new products and find out what people think about your business.
According to https://business.gov.au ‘’social media can help your business to:
 ‘’attract customers, get customer feedback and build customer loyalty
 increase your market reach, including international markets
 increase revenue by building customer networks and advertising
 develop your brand
 exchange ideas to improve the way you do business
 keep an eye on your competitors’’

Every opportunity you have to help your business grown and increase your visibility is valuable. This model of advertising is important because in this way you are more familiar with your old customers and more accessible by the future ones. 
Acording to a report published by Texas Tecs University, ‘’brands who engage on social media channels enjoy higher loyalty from their customers. The report concludes ‘’Companies should take advantage of the tools social media gives them when it comes to connecting with their audience. A strategic and open social media plan could prove influential in morphing consumers into being brand loyal.’’ Another study published by Convince&Convert found that 53% of Americans who follow brands in social are more loyal to those brands.’’ 
Every post on a social media platform is a new change and opportunity for businesses to grow up. Every video post, vlog, commercial or comment you share is a chance for someone to react. It could help you build a good reputation for your business. ‘’Through social media, the company can repeatedly reinforce the brand name’’ 
Most of the company went outside the box and even ‘’hired’ public people to promote their products and to be parts of their new video promotional advertising. They are known as influencers. It is well known that celebrities have millions of followers and these seems to be profitable for both sides: the company sponsors them with product and as a reward they post it on their personal accounts. 
Without social media influence your business will remain limited to the well known and familiar customers. 
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