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Introduction
In this report, it investigates the impact Moodle has on students learning at the ‘University of Wales Saint Trinity David’. By means of research is to gather information through primary and secondary data collection, investigates how it has impacted their experience of online learning. 

Background and Experience 
In 2001, Martin Dougiamas created ‘Moodle’, a system globally accessible both online and via an app to support managing students learning through educational institutes. All institutes using Moodle provide lesson material, how-to, timetable, submitting work etc, which students can access with their unique log in details.  
Online learning also known as ‘virtual learning’, to learn outside of the traditional classroom environment and to use a device such as computer, mobile, tablet or laptop to communicate with tutors and other students.
 ‘not physically existing as such but made by software to appear to do so.’

Sarah Kante, a former student shares her findings of how Moodle has impacted the learning of students from different departments in UAL, University of the arts London. In her investigation, mixed reviews are given about the software being ‘easy to use’. 
One student explains that they find Moodle easy to use however, the efficiency of the software is not known as they do not rely the resource as much as they could. 

“I guess I don’t use it as much as I could, as I don’t really need to.”
(BA Culture Criticism and Curation, 2014)

Another student reveals the want for improvements of the software being more manageable and topic specific. Also sharing the difficulties in using it due to numerous amounts of features available. 

“You see it’s clunky and not very clear, there too many functions!”
(MA Fashion Retail Management(	LCF), 2014)



Siyabonga Alpheos Cele, a student from the University of KwaZulu-Natal, explores the use of Moodle in an undergraduate course. He asks participants a series of questions, the main points are attaining how Moodle has assisted learning of Accounting. 
Cele shares that students used Moodle as an additional source for learning as they were able to locate the necessary materials from lessons. Often, it was used as a form of communication between lecturers and students to understand how much had been learnt in each lesson. Due to this, students found Moodle to be a reliable source in completing their course.


Aim and Objective 
To have a better understanding of how Moodle has impacted student’s learning. Using both primary and secondary data collection will indicate how it has impacted students learning, whether it is a helpful, efficient, and reliable source and where improvements could be made.


Method 
To have a clear and accurate understanding of what students think of Moodle. A primary investigation will be carried out to collect the information needed to meet my aim and objective. There many methods available to carry out this investigation, methods such as; observations, personal interviews, written observations (survey), telephone interview etc. 
Considering the methods available, I have to use a written observation as my method of investigation as it will allow students to choose answers that best satisfies their views whilst also being able to give feedback if necessary. When collecting data, regardless of the method, it is important to follow GDPR (General Data Protection Regulation) Act 2018, to only ask question which relate to the research being carried out and inform those involved in the investigation what their details/information is being for and why. (Refer to appendix for blank questionnaire)
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Discussion
Due to unforeseen circumstances regarding the current global crisis, distribution of the questionnaire could only be handed out to those within my class and not the rest of the university. This has also made it difficult to get a high number of participants as my survey was overlook by the majority of my classmates as they were taking care of other obligations.

Question 1 
Knowing the ages of the participants would indicate who is using Moodle as some often claim those of an older generation, branching around 45 years old and above often have difficulties using technology i.e. devices, apps, software etc, especially as it continues to rapidly evolve. To attend university, the minimal age requirement is 18 years old which means anyone who is interested in further their education will always have that possibility. There is no clear indication of the ages of the students in the background of this report however, it can be presumed that the students were at least 18 years old. 

‘An applicant should be at least 18 years of age on admission to the University.’
(Student services, University of Nottingham) 


Question 2
The majority of participate do not have English as their first language. A language barrier may have been created however, there is no clear indication of what level they have achieved. One student from UAL mentioned they found Moodle “It’s clunky and not very clear”, if English was their first language (no reference to indicate if this is valid) and they have expressed their difficulties in using the software, it may also be difficult to use for my class mates who do not have English as their first language.
 
Question 3 
The results show more than half of the participates speak 2 languages. Often, there could be a case of being ‘lost in translation’ resulting in possibly using the software incorrectly. Unfortunately, no previous reports made connections between Moodle and language barriers. Most of my classmates (not all took part in the investigation) speak at least 2 language and would often have difficulties understanding the lecturers during lessons. For this reason, I chose to ask this question to see how much of a role does language play in the efficient use of Moodle for students who speak more than one language which may not include English.

Question 4
Moodle is an online system that needs the internet to access all its facilities. Though in todays day and age it is extremely common for everyone to have access to the internet, similarly to previous statements, it is not something that has been mentioned in previous reports. As all participants have access to the internet, there are no problems however, the question arises for those who may not have access to the internet for countless reasons, what alternatives are available?
 
Question 5
All participants have used and continue to use Moodle. Similarly, in Cele’s report students have used Moodle as another resource for accessing the materials needed to support their learning. As all participants use Moodle, it indicates that they find it to be an additional reliable source for aiding and supporting their education. 

Question 6
Referring to the UAL student who admits they do find Moodle useful however they do not access it as often as they could due to having other sources to support them which they find more effective. “I guess I don’t use it as much as I could, as I don’t really need to.” The results show that the participants access Moodle often but maybe not as much as they could. The most popular answer ‘2-3 days’ but it does not indicate if it is a consecutive 2-3 days or other. 
Question 7
Contrary to what Kante shares in her report, the participants agree to what Moodle advertised their software to be, ‘easy to use’. In Kante report, a student describes it as having “too many functions!” however, my results reveal that none of the participants selected ‘Hard, Complicated, Overwhelming’ as an answer which shows the participants agree with Moodle’s point of the software being ‘easy to use’. 

Question 8
Being that Moodle is an online system, most of the students have found that through the continuous use of the software, their technical skills have improved. Some other students selected that their confidence has grown into using online resources and equal amount have said it has not affected them. Only one student selected that they have found that it has confused them when it comes to using online resources.

Question 9 
Relating to the response to question 2, I assumed the students would be impacted negatively by having more than one language to speak or not having English as their first language. However, the results have proven that Moodle is ‘easy to use’ as the majority of the participants ability to use the software has not been affected. A minority selected that it did affect their ability to use Moodle. There are no references available in other reports which support or contradict whether language has taken part in their ability to use Moodle.  
  
Question 10 
While the results have shown mostly positive feedback on Moodle, there are still improvements that can be made. They have requested for links that will allow easier access to materials, which would confirm a point that a student had made about finding Moodle too difficult to use due to the numerous amounts of features. Another student mentioned that they would like additional language choices to be available, this could be the same student that answered ‘yes’ to the previous question. 

Conclusion
Overall, the students at the University of Wales have found that Moodle is a useful source in supporting their learning with no major difficulties in using it as it does what it supposed to do. It is helpful however there a few points that need to be improved as students in the future may be negatively impacted if the following are not considered or implemented. Currently students cannot visit libraries or internet cafes to access the materials they need to support their learning and they may not have access to the internet at home. 
There are no alternatives available as Moodle is online based, which raises the question ‘does convenience equal to efficiency?’ The next point of improvement can be achieved, to add a feature that allows students to be able to view the content and use Moodle in additional languages. For this to be applicable, the university can use the data they have collected from each of the students i.e. personal details and use the information to filter and choose the exact languages that are spoken among the students.  
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Appendix 
Online Learning Questionnaire 
Thank you for taking the time to fill out this survey about how Moodle has affected your learning at the University of Wales Saint Trinity David. This survey should take 2-5minutes to complete.

1. How old are you?

18-29

30-39

40-49

50-59

60+

2. Is English your first language?

Yes 

No

3. How many languages do you speak?

1

2

3

4+ 
4. Do you have access to the internet?

Yes

No

5. Do you use Moodle?

Yes

No

6. How often do you use Moodle?

Daily 

Every 2-3 days 

Weekly 

Once a month 

7. Moodle is…

Easy, Simple, Well-organised

[bookmark: _Hlk39857947]Hard, Complicated, Overwhelming

N/A 

Like any other programme I use


8. Moodle has …

Improved my technical skills

Boosted my confidence in using online resources  

Confused me in using online resources 

Has not affected me

9. Does your answer to question 2 & 3 affect your ability to use Moodle? 

Yes 

No
 
N/A 

10.  Additional feedback 

Create easier links to resources 

Add additional language choices 

No feedback needed 
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