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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my time in my initial six months of police training school, I discovered that it was important for me to find methods and tools to allow myself to keep my stress levels to a minimum and to develop resilience within myself. Throughout this workbook I will reflect on how the use of physical exercise and taking regular respite breaks helped me minimise my stress levels and cope with the demanding workload. I will also reflect on how working towards a goal and learning from my mistakes enabled me to develop resilience and helped me become a better Police Constable. Throughout this essay, I will reflect on the methods I used throughout training school; I will be using Boud’s Triangular Representation as a method of reflecting on my experiences (The Open University 2023) Because this reflection method will require me to look at the experience, reflect upon that experience and then learn from this experience.  
 
Before I started training school, I knew that I would be under stress, due to this knowledge I decided that I would use physical exercise as a form of stress relief, as I have found that it has helped me previously in other stressful situations. One of the main stresses I faced was the worry of the upcoming examinations and the studying that would be required to succeed. One reason why physical exercise is beneficial to relieving stress is because it can be an effective tool to take your mind off the worries and stress of training; this is because the motion of exercise promotes a focus on the body and the task instead of the stress of training and studying. (Healthline 2020). Another reason why exercise is a good stress reliever is because it produces endorphins in the body, Dr Elizabeth Gardner wrote how ‘the production of endorphins is directly related to physical exercise (Wilson 2022) This is important for stress relief as endorphins are released when the body experiences stress or pain which can be brought on by exercise; the body then releases them for the sole purpose of diminishing the effect of stress that the body is in experiencing. (Cleveland Clinic 2022). The National Health Service (NHS) states that ‘stress can cause problems concentrating’ (The NHS 2022) therefore the above source directly relates to stress and how exercise can mitigate the effects that stress has on the mind and body.  
 
Throughout my time in training school, I had to do a substantial amount of studying for the examinations that I needed to pass in order to complete my training. This constant studying led to more stress as I was constantly thinking about work and studying, and I struggled to break this vicious cycle. A tool that I implemented into my routine to help me manage this stress was taking regular breaks from my study sessions. The University College of London (UCL) states that this method can help when managing stress because ‘it gives you an opportunity to take your mind off the constant worry of the task in hand, which can then result in a reduce in stress levels. (Bautista 2020) Although taking breaks is important, the type of break you take matters if you want it to be an effective break. It is important to take a break which is different to the work or the studying that you are doing. (University of North Carolina at Chapel Hill 2017) For example, when I was in training, I would be studying using books and my laptop. Through trial and error, I found that an effective way for me to destress when revising was for me to get out and spend time with my family or friends for some time, or to watch or play some type of sport that I enjoy.  
 
Throughout training, I realised that being resilient is important to becoming a successful Police Constable. Building resilience is important because it can be helpful when going through tough times and can allow you to deal with the issues you are facing more efficiently. (Harper 2020), believes that working towards a goal is helpful to build resilience. This can be a helpful method because it can allow you to stay focused and remain determined during tough times as there is a goal to achieve. I found that this method allowed me to remain resilient throughout training and to build on my resilience skills because, if I had a bad day or suffered a setback, I was able to remain resilient because I had the determination to achieve my goal of passing training school. Learning from my mistakes was another skill I used in order to build my resilience and improving myself to make me a better Police Constable, this is because making mistakes creates the opportunity to improve and see what works and what does not work. Learning from my mistakes also helped me to improve and gain resilience because every time I made a mistake, I viewed it in a positive way so that I could focus on not making that mistake again in the future.  
 
In conclusion, throughout my time in training school I did experience setbacks, stress and failures. However, by employing the tactics and methods that I have talked about above, I was able to minimise the effect of the stresses of training and studying. The method that I found helped me the most was the utilisation of physical exercise. Also, I feel that from learning from my mistakes and working towards a goal has drastically improved my resilience skills which will help me in the future throughout my career and other aspects of my life. 




Word Count: 938
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Within the role of a Police Constable, conflict management and the use of communication and listening skills are crucial to allowing Police Constables to manage situations and individuals to a higher standard. Communication skills also make it easier for officers to be able to work through issues and solve them to a greater standard. (Laurier University 2023) In this essay I will be reflecting on an incident which involves conflict in which I have played a key role in. I will also be using the ERA cycle (University of Hull 2022) to reflect on the incident that will be discussed below. The meaning of conflict is an ‘active disagreement between two parties over a certain matter. (Cambridge Dictionary 2023). It is a police constable’s role to identify and manage this conflict to effectively reduce the risk of danger to officers and members of the general public (College of Policing (A), 2023). Managing conflict can also assist in minimising the risk of damage to property and other anti-social behaviour. 


Throughout my tutorship, I played a key role in several incidents which involved conflict. One significant incident that I played a key role in was the arrest of a male for the offence of drunk and disorderly. The Criminal Justice Act 1967 states that it is an offence for a person to be in a drunken state and behaving in a disorderly manner in a place to which the public have access. (The Criminal Justice Act 1967). Socially this incident has several aspects that create more complications for Police Constables dealing with this incident. One of the social aspects of this offence is the fact that the offence was committed on a busy street in a city centre; this factor makes this incident more difficult for officers to deal with the offence because it means that the officers have to consider the safety of the subject, themselves and all other members of the public. Another factor to this offence is that individuals consuming alcohol may be more likely to act in an aggressive or violent manor. (Metropolitan Police, 2023). Socially this factor is crucial because it can cause danger for other people that are in the area. 

The first time I identified there was a possibility of a male acting in a drunk and disorderly manner was when I saw a male, who I suspected to be intoxicated, being denied entry to a premises; the male then attempted to enter another premises and was successful. A brief time after the male was then ejected from the premises; this is when my colleague and I approached the male due to the negative reaction he had towards the door staff. As I was approaching the male my main concern was the safety of the male as I could see he was drunk by identifying signs of physical impairment that alcohol causes, examples of these signs of impairment include slurred speech, unsteady on feet and his eyes were glazed as defined in (Medway Council 2018). Due to the manner of the male’s behaviour, I knew that the use of my communication skills with the male was going to be important because the alcohol he had consumed would have negatively affected his listening skills. Also, I knew that due to the intoxication levels of the male, active listening skills were vital to avoid physical conflict because it would be important for the male to be heard and for him to know I am listening to what he is saying. 

Initially when approaching the male his behaviour was very erratic and he was swearing and using language which was not suitable for the place in which we were. At this point I used my communication skills to attempt to engage in conversation with the male; the communication skills I attempted to use involved treating the male with respect (College of Policing (B), 2023). Treating people with respect is also a key policing principle therefore, within my role as a Police Constable I should aim to treat all people I interact with, with respect. (West Yorkshire Police, 2023). I used this skill in an attempt to lower the male’s tone of voice and to reduce and manage the conflict in the situation. Due to the male’s behaviour and the fact that he was shouting at officers and swearing I used Betari’s Box (Smith, 2023) and changed the way in which I was speaking to the male and started speaking in a louder tone of voice in order to communicate effectively with the male; this was an attempt to manage the conflict between myself and the male. 

Furthermore, due to the nature of the offence I used the National Decision Making model (Northamptonshire Police, 2023) and my own knowledge and decided to issue the male a Section 35 Crime and Policing Act 2014. Warning notice. A Section 35 is a dispersal power aimed to instruct the person to who it is issued to leave an area for up to forty-eight hours under the Anti-social Behaviour, Crime and Policing Act 2014 (Government, 2014) The reason I decided to issue the male a Section 35 warning notice was due to the social aspects of the offence I believed issuing a Section 35 warning notice was the least intrusive method I could use that would be suitable in this situation. The male then refused to take the Section 35 Warning Notice and proceeded to walk away, when the male was approximately ten feet away from myself, he turned around and gestured in an offensive manner and continued to swear. At this point due to the constant swearing, the drunkenness, and the multiple ignored warnings, I decided that it was suitable to arrest the male. There was a necessity for the arrest under Code G of the Police and Criminal Evidence Act 1984. (Government, 2022). When arresting the male his behaviour changed and he started to behave in an aggressive manner towards officers, it was due to this I believed that for the safety of everyone involved it would be effective to place the male in handcuffs in an approved manner. I handcuffed the male for the post arrest search and during the process of conveying the male to custody, in accordance with Section 117 of the Police and Criminal Evidence Act 1984, (Participation Expert, 1984). Applying handcuffs and using this level of force was an effective method of managing conflict because once the handcuffs were applied the male became less aggressive and I was able to manage the situation more effectively. 

When arresting the male, I revoked one of the key human rights of the male. The human right that was revoked in the arrest of the male was his Article 5 of the Human Rights Act 1998. (Participation Expert, 1998). Article 5 states that all people have the right to liberty, I revoked this right from the male due to the offence the male was committing. As a Police Constable I have the power to remove this right from individuals providing two elements have been met in according to The College of Policing (College of Policing (C) 2023), the two elements are that that a person is involved, suspected to be involved or attempted to commit a criminal offence and I have reasonable ground to believe that the arrest of that person is necessary.

In conclusion, after using the ERA reflective cycle (Jones, 2021). I believe that the way that I managed the incident and the conflict, was proactive and robust. I am glad that I was able to experience and be involved in such an incident and deal with conflict in a place with different social factors without any negative outcomes. However, even though I am happy with the way the incident played out, I am still able to identify areas in which I need to improve on. An example of this is my application of handcuffs in a fast-paced incident; this area of development will be one of my main aims within the next month of my tutorship period. I am going to improve on this area of development by asking my colleagues if I can be the person who applies handcuffs in policing situations where handcuffing an individual is required to manage conflict. 

Word count; 1375






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As a Police Constable I am required to interact and engage with all types of people from all walks of life. Below I will discuss an incident where I played a substantial role with a victim, the incident I will be discussing was my attendance to a report of a missing suicidal female in a large woodland area late at night. On route to the woodland, I received information that the missing female was going through some sort of mental health episode. It was unknown to officers what type of ill mental health the female was suffering from, however, the main concern of mine was that the female would take her own life. From my own research, I know that there is a significant link between people suffering from ill mental health and people committing suicide. (Mental Health UK, 2023) According to the Police Federation, one of the main roles and responsibilities of a Police Constable is to preserve and protect all life. (Police Federation, 2022) 

Socially there were several different impact factors that affected the way in which I approached this incident; one of which, was the fact that the female was missing in a large woodland area, this meant that I had to fully utilise my observational skills especially as it was dark.  Another social impact to this incident was the fact that there were members of the public present in the area, this had a greater impact because there was a risk that a member of the public would find the female before professionally trained officers did. This is also important because had a member of the public had located the female before officers, they may not have been equipped to successfully deal with the incident as compared to a Police Officer.

Upon arrival at the woodland, I noticed that it would have been difficult to locate the female as it was made up of dense forestry and there was a fast-flowing river and waterfalls. Initially I decided to conduct a search of outbuildings positioned in the carpark area of the woodland as I believed this could have been a potential location as to where the female was; due to the fact her car was found nearby. After concluding the search of the buildings and there being no apparent evidence of the female being there, I decided to move the search into the woodland. 

The way in which my colleagues and I conducted the search of the area was to search individually while staying within a relatively close proximity of each other. This method of searching is advised for individuals conducted searches of areas by (NPSA, 2023). Socially the fact that it was dark, and I was in a dense forestry area altered the way that I approached the search by using a torch to search smaller areas at a time to ensure that I did not miss anything. 

Eventually, I was able to locate the female however, she was in a position that meant it was difficult for us to reach her. When I saw the female, I could see that she was sat on the edge of a tree branch and had not yet taken her own life. Even though we could see the female we were in a position that meant we had to search for a route to the female before we could get to her. Due to my concern that the female may take her own life I instructed one of my colleagues to stay in a position where he could keep his eyes on the female so he could see what actions she was taking. 

I was able to locate a route using The National Decision-Making Model (College of Policing (D), 2023) to develop a working strategy and take action. The action I decided to take was to approach the female with three other colleagues. I decided this was the best route to take as because I did not know what the female was experiencing, I was unaware if she would be compliant or aggressive, therefore, having more than one officer was crucial for not just my safety but the safety of the female. 

When my colleagues and I reached the female, she was in a state of panic and I could identify what appeared to be a rope was tied around her neck and she was in a position where she could harm herself or potentially even worse commit suicide. My main concern in this situation was the manner in which my colleagues and I approached the female would directly affect her actions therefore we had to take the best approach to ensure the females safety. 


The female was non-compliant with officers and was adamant that she wanted to commit suicide and the female was not engaging with officers in any way. I then made the decision that the female needed to be physically restrained and sectioned under Section 136 of the Mental Health Act 1983. Section 136 of The Mental Health Act provides police officers with an emergency power to detain someone for an immediate mental health assessment if they believe they are suffering from a mental disorder. (Rethink Mental Illness, 2023). I believed that the female was suffering from a mental disorder because, one of the main symptoms of mental illness is suicidal thoughts according to (Berg, 2021)

Due to deciding that I would exercise my Section 136 power we had to cut the rope from around the females neck and restrain her and het her to a place of safety. My colleagues climbed up the branch to the rear or the female and cut the rope using their equipment as issued to them by South Wales Police. I positioned myself under the tree branch so that once the rope was cut my colleagues could carefully lower the female to me so that I could restrain her for her own safety. When the female was lowered to me her behaviour became erratic and she attempted to make off from myself. Due to this I decided that it would be appropriate to place the female in handcuffs. However, before applying the handcuffs to the female I considered the police code of ethics and standard of professional behaviour and came to the conclusion that the force I was going to use was proportioned and reasonable in all the circumstances. (College of Policing, 2021), 

Once the female was placed in handcuffs myself and my other colleagues then removed the female from the woodland area and was conveyed to a medical place of safety under supervision of other officers so that she could undergo a mental health assessment and get the necessary medical help required. (The Royal College of Emergency Medicine, 2017)

Upon reflection of the incident and reviewing the Code of Ethic and the Standards of Professional behaviour, I believe that I acted in a manner which was justifiable and proportionate in the circumstances. One of the standards of professional behaviour that I displayed was my fitness for work. (College of Policing 2021) I believe that I showed this skill during this particular incident because my colleagues and I had to do a lot of running and overcoming physical obstacles while dealing with this incident. Based of the Standard of Professional Behaviour my objectivity played a crucial role in this incident. This was because I had to make several important decisions based off the evidence that was apparent and my professional judgement. (College of Policing, 2021).

In conclusion I feel that the way in which the incident played out was the best possible outcome in relation to the circumstances of the incident I was facing. I believe it was the best possible outcome because the female was located by officers and was detained and taken to a place of safety before she could injure or kill herself. In relation to my performance in this incident I believe I acted professionally and in line with the Code of Ethics. However, if there was one area in which I could improve, it would have been my communication skills when talking to my colleagues. I think this skill has room for improvement as there were several times, I had to repeat myself as my colleagues could not hear or understand what I was saying. My aim is to improve this skill in the next month by communicating more with my team members in all situations. 


Word Count: 1401


  






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police officers not only have to work with and compete with the ever-changing society, but they must work with people from all walks of life. This means as a police officer there are often occasions where you must deal with many different cultural, ethnicity and language issues. (Brown, 2020) state that Police Constables must possess cultural competency skills to allow them to effectively communicate and to provide the best service possible for all members of the public in the communities in which they work. Throughout my time as a Police Constable, I have attended several incidents where there are cultural or language issues however, the incident I will be discussing below will be a traffic incident that had an element of a language issue to it. 

While on duty I was on patrol in a marked police vehicle waiting at a set of traffic lights; as the lights were red I was waiting, once my lights turned green a car contravened through the traffic lights on the other side of the road, which would have been red for them, which is an offence of dangerous driving (Police Information, 2023) which is outlined under Section 2 of the Road Traffic Act 1988. (Road Traffic Act 1988)

Due to the driver of the vehicle committing an offence my colleagues and I perused the driver and signalled the driver to pull over in an approved manner in a safe location; the driver subsequently pulled over on the side of the road and lowered his windows to talk to officers. 

One of the social issues regarding this incident was the weather; during the incident it was dark and a late time of the night, and it was heavily raining. This is a social issue because according to National Highways (National Highways, 2021) driving in wet weather conditions can have a serious detrimental effect on the performance of the vehicle and the driver’s ability to see other vehicle and obstructions therefore making it more dangerous to drive dangerously. 

Following the stopping of the vehicle my colleague and I approached the vehicle in an attempt to speak to the driver. The driver was a male and approximately in his twenties. The male stated, in broken English, that he was speeding as he had to attend a mosque. A mosque is a place of worship where members of the Muslim community go to prayer. (Britannica, 2023)

On my approach to the vehicle, I used The National Decision-Making Model (College of Policing (D), 2023) and decided that due to the aggravating factor of the weather and the speed in which the vehicle was driving my plan was to issue the driver of the vehicle with a Traffic Offence Report which can be issued to drivers to deal with minor driving offences. (Kent Police, 2021). A Traffic Offence Report is then issued electronically to the alleged driver of the vehicle, and it is an out of court disposal which leads to the driver of the vehicle receiving a fixed penalty notice. 

In relation to this incident, I did have the option of utilising my professional discretion and issue the driver with ‘words of advice’ and a warning based on the evidence I was presented with; however, I believed that using my discretion for this such incident would be inappropriate and too lenient given the manner in which the male was driving and the social impact factors that were discussed above. Professional discretion for a Police Officer is the ability to deal with an incident with alternative measures and take the least intrusive methods of dealing with incidents. (Treebold, 2018)

As I was talking to the male about the manner of his driving and issuing a Traffic Offence Report I noticed that the male was not fully engaged and was having difficulty understanding what I was saying. The male was asking me questions which I was answering and then the male would repeat himself as he did not understand the answer I provided to him. Whilst in conversation with the male I recognised that he was talking in a different language but was speaking in broken English. This provided me with an area of concern because in order to issue a Traffic Offence Report the subject must be fully aware of what they are being reported for. From my time in training school as a Police Constable I discovered that when interacting with members of the public who do not speak the same language as the officer there is a tool available to them called Language Line. (Solutions, 2023) Language line a team of accredited interpreters who assist Police Officers and members of the public when engaging in a conversation and there is the issue of language barriers. 

Due to the language barrier between myself and the driver, I decided that the best course of action for all parties involved was to contact Language Line on my works device in order to successfully issue the male with a Traffic Offence Report for committing an offence contrary to Section 2 of the Road Traffic Act 1988. Language Line were able to identify that the males first language was Arabic and not English, as I first thought. 

In my professional opinion the outcome of this incident was a success due to the fact that Language Line were able to assist me in issuing the driver with a Traffic Offence Report and were able to explain the process to the subject. I believe that having this accessible tool available to me was crucial in this situation because without it I may not have been able to exercise my duty as a Police Constable in issuing a Traffic Offence Report and dealing with offences.

My main responsibility in relation to the Criminal Procedure and Investigations Act 1996  (Participation Expert, 1996) was to record and retain the information of the driver on the policing database so that the Traffic Offence Report could be issued successfully and to the correct person. It was crucial that I carefully and correctly recorded this information in the correct manner to prevent a data protection breach in conjunction with the Data Protection Act 2018. (Participation Expert, 2018)

Throughout this incident it was vitally important that I acted in a manner that reflected the Standards of Professional Behaviour of a Police Officer. Even though I had to uphold all the Standards of Professional Policing the main two I had to utilise were respect and fairness. This is because due to the fact that the driver was having difficulty understanding myself, I had to ensure that I continued to treat him fairly and with the respect he deserved. 

The outcome of this incident was the driver of the vehicle was issued with a Traffic Offence Report due to the assistance of Language Line and the driver accepted it and was notified that he will receive a fixed penalty notice within the next fourteen days in the post to the address he provided to myself.

In conclusion I believe that this incident went well due to the challenges I faced. I believe that my decision making in getting Language Line to assist in the process of reporting the offence and explaining the process was effective. However, even though I belove the incident went well and there was a positive outcome I feel that one element of the incident I could have improved on was my knowledge of issuing a Traffic Offence Report. As this was my first time issuing a Traffic Offence Report I had to have supervision from my tutor who was able to assist me in the process. I have set myself the goal of improving on this area of my development by taking the lead and issuing Traffic Offence Reports more often where an offence has been committed. 

Word Count: 1350
                                            Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	One area I have identified for needed development is to become more confident while conducting interviews with suspects.


	One way this can be achieved by taking and employing a more methodical approach to my interviews and spend some time to set out and plan the interview. (College of Policing 2022). 

Another way this goal can be achieved is by taking my time in an interview and not rushing. 
	My Sargent can support me in this goal by providing a small period of time before an interview to plan the interview. 

My tutor can also assist me when achieving this goal by giving me advice and reviewing interviews with me after I have conducted them.
	I would like to achieve this this goal over the course of my next three interviews. 

	


To improve my literacy skills for when writing statements and updates. 






	One way this can be achieved is by proofreading all statements and written documents before submitting them and ensuring they are completely accurate before submitting them.
	My tutor can support me in achieving this goal. My tutor can assist me in this goal by reading over my statement and showing me previous statements, I can use as a guideline. 
	My aim is to complete this goal by when concluding my tutorship period at the end of September 2023. 

	
To become more confident when making policing based decisions. 











	This can be achieved by using the national decision model when making all decisions. (College of Policing (D) 2023)
	More experienced colleagues can assist me in achieving this goal by reviewing decisions I have made and informing me whether they are correct decisions. 
	I aim to achieve this goal by the end of 2023 by making more decisions by myself and by using the National Decision-Making model in order to make those decisions. 
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