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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

· Applying analysis in assessment to inform interventions.
· Working collaboratively with people in need of care and support, their carers and other professionals.
· Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


I have used Gibbs (1988) reflective model to analyse my practice. 

I work in a child protection team within Children’s Services, where my role is shaped by the Social Services and Wellbeing (Wales) Act (2014) and the Wales Safeguarding Procedures (2019). My practice includes carrying out assessments, managing child protection plans, contributing to multi-agency planning, and ensuring the voice of the child is central to decision making. As a newly qualified social worker, I have faced both rewarding experiences and significant challenges. While I am committed to values-based practice, grounded in rights, dignity and safeguarding, I have also recognised that the realities of frontline child protection can make this difficult to achieve consistently. 


Feelings 
In my first year of practice, my emotions fluctuated between confidence and self-doubt. At times, I felt proud when children and families engaged openly with me, but I also experienced anxiety and uncertainty when managing section 47 enquires or handling difficult conversations with resistant parents. I have not yet attended Court, which adds to my apprehension about future cases requiring legal intervention. These feelings though challenging, have highlighted areas where I need to grow and build resilience. 

Evaluation 
Positive aspects of my practice include developing good engagement skills with children and families, where I prioritise active listening and demonstrating empathy. This approach aligns with the principle of voice and control in the Social Services and Wellbeing (Wales) Act (2014), ensuring families feel heard and included in assessments. When working with families, I focused on acknowledging that they are the experts in their own lives. By showing that I valued their experiences, we are able to move forward together, using their strengths to promote positive outcomes and wellbeing (Lymbery, 2006; Critchley & Mitchell, 2020; Social Care Wales, 2022). Supervision has been a valuable space to reflect on these strengths, while shadowing colleagues has provided practical insight into complex safeguarding work. 

On the other hand, I recognised clear gaps in my professional development. I lack confidence in leading section 47 investigations independently, managing difficult conversations effectively, and understanding the practicalities of Court work. Although I have attended some core safeguarding training, I need more in-depth learning opportunities to strengthen my professional judgement in complex child protection cases. 

Analysis 
The Social Services and Wellbeing (Wales) Act (2014) and Children Act (1989) require practitioners to safeguard children through proportionate, timely interventions. Research suggests that confident decision making in safeguarding comes from experience, reflective supervision, and a strong grounding in legislation and evidence-based practice (Munro, 2011; Brandon el at., 2020). 

Reflecting on my practice, I can see that I am still building confidence in applying professional judgement when risks escalate. I recognise that training in section 47 processes is essential to improve my analysis in assessments. Developing my communication skills for difficult conversations is equally important, as hostile or resistant parents can otherwise undermine effective safeguarding planning. Furthermore, as I have not yet been to Court with any of my cases, I need to shadow colleagues and engage in Court skills training to prepare for this responsibility. 

By combining shadowing opportunities, targeted training and research into best practice in Wales, I can build the knowledge and confidence required to apply professional judgement more consistently in complex safeguarding situations. 

Conclusion 
Reflecting on my development has shown me that while I have a strong foundation in values-based practice and engagement, I need to strengthen the areas that are essential for child protection which are section 47 enquires, safeguarding knowledge, managing difficult conversations, and Court skills. I have accepted that being newly qualified means I cannot expect my knowledge to be perfect. Instead, ongoing learning and experience will allow me to develop into the confident, reflective practitioner I aspire to be. 

Action Plan 
Through discussions with my supervisor and mentor, I have identified the following development for the next 12months. 
1. Applying analysis in assessment to inform interventions.
· Attend section 47 training to strengthen my understanding of processes and analysis in child protection assessments 
· Use supervision to critically reflect on my decision making and develop confidence in exercising professional judgement. 

2. Working collaboratively with people in need of care and support, their carers and other professionals.
· Shadowing colleagues in Court hearing and multi-agency meetings to build my understanding of collaborative practice. 
· Attending training in managing difficult conversations such as motivation interviewing to improve communication and relationship management. 

3. Intervention and application of professional judgement in increasingly complex situations.

· Undertake advance safeguarding training. 
· Read Welsh serious case reviews and research (Brandon et al., 2020) to deepen my evidence base. 
· Use supervision and peer support to reflect on complex safeguarding decisions and ethical dilemmas. 

Final Reflection 
Using Gibbs (1988) reflective cycle has enabled me to recognise both strengths and areas for development. With targeted training, supervision and shadowing, I will strengthen my safeguarding knowledge, communication skills, and confidence in Court work. This learning will ensure I continue to meet the Social Care Wales professional standards, while protecting children effectively and working collaboratively with families and professionals. (830 words)




Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).




I have used Gibbs’ (1988) reflective model.

I have remained within the Child Protection team, where I continue to manage cases involving safeguarding concerns under the Social Services and Wellbeing (Wales) Act 2014. I have participated in Child Protection Investigations, attended multi-agency meetings, and contributed to Child Protection Conferences, which have given me valuable opportunities to strengthen my understanding of statutory processes in Wales. I have also attended Court proceedings where I have presented evidence on my own case. 

In comparison to my first year of practice, my confidence has grown, and I feel less intimidated when managing complex situations. The combination of new learning opportunities and supervision has helped me maintain a clearer mindset, and I now feel more assured in my role as a practitioner.

In part A, I identified with my supervisor that I needed to develop a stronger understanding of Section 47 enquiries to improve my analysis within assessments. Although I have not yet completed the formal Section 47 training, I have undertaken enquiries alongside colleagues and benefitted from their guidance. I have also completed Risk Assessment training, which has supported my ability to analyse risk factors, and ParentAssess training, which has enhanced my confidence in completing structured parenting assessments. These opportunities have improved my ability to apply critical analysis and make more informed recommendations in child protection cases.

My second learning outcome related to using supervision to strengthen confidence in my decision-making. I feel that this has been an area of ongoing development, as I have regularly used both formal and informal supervision to reflect on practice and seek guidance with complex situations. My supervisor has recognised that I have remained committed to social work values, which is reflected in the quality of my assessments and the way I coproduce plans with families. However, as with many statutory roles, I have found the bureaucratic demands challenging, as they can reduce opportunities for direct work with children and families. To address this, I have engaged with research that aligns with the principles of the Social Services and Wellbeing (Wales) Act 2014, which emphasises voice, choice, and co-production (Social Care Wales, 2017). This has helped me stay grounded in my value base, though I recognise that building confidence in applying professional judgement in complex circumstances will be a continuous process.

A further area for development was my understanding of Court processes. I have now attended Court on several occasions and presented evidence on my own cases. Initially, this was a daunting experience, and I felt anxious about being challenged in a legal setting. However, with support from colleagues, feedback from my mentor, and reflection afterwards, I found the experience less intimidating than expected. Receiving positive feedback on my written reports and oral evidence increased my confidence, and I now feel more prepared for future hearings. 

My final learning outcome focused on collaborative practice. I identified a need to improve how I manage difficult conversations and develop more effective working relationships in challenging circumstances. I have completed Effective Child Protection training, which strengthened my safeguarding practice, and Achieving Best Evidence training, which has improved my skills in interviewing and gathering information alongside other professionals. In addition, I have engaged in self-directed study, particularly the SHARE model (MacLean et al., 2018), which, although originally developed as a reflective tool, has wider application in social work. The approach highlights the importance of empathy and understanding in building trust with families (McClean, 2020). I have applied this in my practice, particularly when working with resistant families, and I feel it has enabled me to build stronger relationships in difficult circumstances.

To continue my professional development, I will:
· Complete the outstanding Section 47 training.
· Continue to engage in reflective supervision, using it to challenge and improve my critical analysis in assessments.
· Build further experience and confidence in Court skills.
· Attend Managing Conflict training to support my collaborative work and strengthen my ability to manage crisis situations.
· Continue to develop my safeguarding knowledge through research and training.

Through reflection, I can see that I have progressed in my ability to apply analysis, work collaboratively, and exercise professional judgement. However, completing further training and consolidating my experience in Section 47 enquiries, Court work, and managing complex safeguarding cases will be essential in supporting my development. (711 words)
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