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Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For the following assignment, I will use Driscoll’s adaptation as my reflective model. Using the what (the situation), so what (understanding the situation and what now (future outcomes and reflection).
During the initial six months training as a police officer we were taught to develop new skills. I have adopted a different number of coping strategies in order to assist me with my resilience and to manage my stress levels. The rationale for this was that I needed as much help as possible throughout the initial learning and development. 

Stress can be defined as 

“An environment in which environmental demands tax or exceeds the capacity of an organism, resulting in sociological and biological changes”, (Cohen et al.1995).

Reflecting on the first six months of the training where I was part of a team I found the majority of the time to be quite intensive. 
My class peers naturally all had different strengths and abilities but I felt that it added pressure and stress to myself as an individual, thus making me strive to perform and achieve to the best of my abilities. 
There were many different laws, policies and procedures to learn and master within a short period of time. It was essential to sit and pass successfully before moving onto the next stage of the learning and development. Having to sit these exams felt very stressful but I always ensured a good night’s sleep prior to the exams. 
“Sleep quality has significant effect on cognitive performance and is influenced by multiple factors such as stress” (Ahrberg, et al.2012).

Revision took place every evening whilst at home. I knew my stress levels were escalating and sometimes felt out of control. Therefore, there was a great need to adopt these strategies in order to cope with the increasing pressures.
I began to take short breaks during my revision and also concentrated on my breathing pattern. When I was feeling stressed I would either start to hold my breath or find myself breathing faster. 

“Studies have shown that the right kind of breathing can reduce our perception of pain. Both the pace at which you breathe and how deeply you breathe change your stress response”. (P232, Chatterjee, R, 2018).

I was deeply concerned about failure or under achieving so I persevered with self-study whenever possible. I felt that if I did not continue self-study at home I would fail the training or not complete it to a good standard. 

If I were to start the training again, I think I would engage myself in more prior learning before attending the training to familiarise myself with law and the roles of policing. This would enable me to have a head start in my development. I purchased books to assist me within my learning. I also found that the use of pre- writing flash cards to be a great help, especially at times of my revision. 

‘Surveys indicate that students frequently use flashcards to self-test and that self-testing is primarily used as a way to monitor learning’. Wissman et al (2012).

As a result of finally completing the six month initial training stage, I feel it has provided me with adequate coping strategies and a further resilience in order to undertake my role effectively as a serving police officer. 

Word count – 545
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following assignment is written using the Gibbs Model of Reflection and is based on an incident in which myself and my colleague attended as a grade 1 emergency call out. The incident reported was that a resident at a care home was attacking workers at an address and they were trying to restrain the male in question. 
On the way to the call I obtained information and intelligence to help prepare us with knowledge prior to the call in the short space of time that we had. I did this via the radio to WL and also using my hand held device, a Samsung phone to gain extra information. The checks which I carried out were to identify warning markers with regards to the property and identify persons who could be located there, what the call was regarding, establish who the reporting person was and who the subject could be.
 
This process is the start of the National Decision Model which is used for ethical decision-making in policing. The gathering of information and intelligence prior to attendance to any call enables my colleague and I to obtain knowledge of the individuals, the situation itself and it can also help to safeguard ourselves and others. The National Decision Model is made up of different elements which are; Code of ethics, Information and intelligence, Assessment of risk and threat, Powers and policies, Options and contingencies, action and review. 

“In essence, the National Decision Model seeks to provide the policy basis and ethical underpinning for taking action, or for deciding not to act”. Bryant, R & Bryant, S. (2018).

On arrival at the call we both activated our body cameras so that we would have evidence at what may or may not occur at the incident. We did not see any evidence of a disturbance, hear sounds or see any movement which I felt at the time escalated my awareness of risk. We continued to walk up the drive to the house and saw two females restraining a young male who appeared to be of a calm disposition. Another male was in the distance, holding an ice pack to his face. I felt the risk level was somewhat reduced due to the subject being restrained by the members of staff.
We approached the young male who was being restrained. Using effective communicative skills in a calm polite manner we were hoping that he would also adopt the same approach and attitude and remain calm. The strategy we used is a model called Betari’s box.

“This simple model demonstrates the relationship between attitudes and behaviour, and how the behaviour of one individual could influence the behaviour and attitude of others”. Clements, P & Jones, J (2008). 

I asked the young male if he was willing to comply with us whilst trying to assess his attitude and establish if he was now calm. He agreed to comply and following a risk and threat assessment conducted by us, a decision was made for the female workers who were still restraining him, to release him.

I immediately asked the females to move to a safe distance away from the male while we continued our enquiries with him. Even though he verbally expressed that he would be compliant, I felt his demeanour was still negative as I observed his emotional state using non-verbal communication. In this incident we used a variety of different communication strategies for all parties involved, these included open and closed questioning, active listening skills and a non-judgemental attitude.

The following sections of the National Decision Model are powers and policies, options and contingencies. Based upon these, a decision was made by us to place the male under arrest for three times assault after exhausting all other options due to the male being a youth. We had considered all possible outcomes and use of powers that we hold as police officers but arrest was decided based on the level of violence and injuries caused. 

Subsequently, the male was informed that he was now under arrest, I then proceeded with the ‘when questioned’ caution and explained to him that the necessity for his arrest was to allow the prompt and effective investigation of the offence and to prevent further injury. The elements of arrest under section 24 of the Police and Criminal Evidence Act 1984 requires two elements which include a person’s involvement, suspected involvement or attempted involvement in the commission of a criminal offence and an officer has to have reasonable grounds for believing that the person’s arrest is necessary. 

I made the decision to place the male in handcuffs Under Section 117 of Police and Criminal Act 1984 to safeguard ourselves and the public to prevent further injury. I hand cuffed him to the rear of his back and I felt this use of force was necessary given the information and intelligence obtained prior to the call. The male had previous warning markers of violence for causing actual bodily harm (ABH). 

Using force upon someone by law should always be lawful, necessary and justified and upon reflection of this incident I feel our actions were justified. 
Once the male was detained, my colleague searched him under Section 32 of Police and Criminal Evidence act 1984 to ensure the male did not have anything on his person which could harm himself or others. My colleague 
Escorted him to the back of a marked police vehicle whilst I communicated with the victims. 

It appeared the incident escalated to a violent level because the male refused to carry out designated household chores set by the staff who worked there. He had been holding a knife during the verbal argument but threw it to the floor, which enabled the workers to try and calm him down. 
The male worker had received an injury to his face which left him with a swollen, blood shot eye which was by now half closed. 

One of the females sustained injuries by the male. He had head butted her to her forehead and the other female had been kicked to the left side of her rib cage whilst trying to restrain him. All the victims declined an ambulance.

After I had spoken to the victims and assessed what had taken place, we obtained victim statements from all parties who were involved in this incident and they all agreed they would attend court if needed. The statements that were obtained are called MG11 forms and would be used as evidence against the subject.
The male was booked into custody ready to be interviewed by my colleague and I, and we had also organised an appropriate adult to sit in on the interview due to the male’s age. 

“The appropriate adult is intended to safeguard the interests of the vulnerable suspect” (Pierpoint, H 2000)

During the interview, we explained that anything he was unsure about would be simplified for him so he could better understand. We took our time during the interview in order that the male would gain clear understanding of what was being asked. 
He responded with a full admission of what had occurred during the incident. He was remorseful for the injuries he had caused and verbally apologised for his actions. 
The male was then released from custody and was referred back to the Youth offending service for further support. He also asked for help with his anger problems. The youth offending service provides a duty to young people to help understand why they have gotten into trouble, committing an unlawful offence and to see how they can prevent them from getting into trouble with the law in the future. 

“The political rhetoric is that the youth justice system will reduce, if not stop, offending amongst young people”. Barry, M & McNeill, F (2009).

On reflection to this emergency call, I feel overall that it went very well, it was very controlled and with a positive outcome. Further reflection leads me to think, I found it personally difficult having to place handcuffs and arrest such a young individual but, at the time of the incident I feel I did everything correctly and ethically. My use of force even though it was minimal was justified and was used appropriately to protect myself, the male and the public from further injuries and incidents. 
In these circumstances the mnemonic used would be known as JPLANE. This stands for Justify, Proportionate, Lawful, Necessary and Ethic. On reflection I feel that I used the mnemonic JPLANE throughout this arrest.  

“Mnemonic’s are anything used for assisting the memory. There are a variety of mnemonic available to use”. Malthouse, R & Roffey-Barentsen, J (2010).

Arresting someone is said to be taking away their “limited” human right but at all times their security must also be respected and followed. 

“A lawfully arrested person will still have the right to security under article 5”. Bryant, R & Bryant, S (2019). 

Officers should always be completely focused on victims and detainees safety always putting their best interests first. It is essential to remain impartial and adhere to the policing code of ethics. 

 “Ethical decision making often requires judgement and simply not deductive reasoning. This involves making moral decisions about what is right or wrong, reasonable or unreasonable, deliberate or an accident”. MacVean, A & Neyroud, P (2012). 

In this instance I feel that equality and diversity aspects where taken into consideration, given that the male was a minor and that “age” is a protected characteristic under the Equality Act 2010. 
Safeguarding yourself, the detainee and the victim(s) is paramount at every incident you attend. 

To conclude, I feel it is positive to know that this youth will have another opportunity to seek help and support during his time with the Youth Support Team. Even though he has been referred on a previous occasion they have accepted him for which he expressed gratitude. Hopefully this will prevent further incidents.

Word count - 1648










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The following assignment is regarding a grade 1 emergency call that my colleague and I attended. I have reflected upon this incident using the Borton’s Reflective Tool. The call was regarding the welfare and vulnerability of a young female who had written on her social media account that she wanted to commit suicide. The report had come in from a concerned member of the community who was on her social media friends list and had raised concerns for the female in question. The reporting person did not know the female very well but he was aware of what area she lived in, her first name and surname. He also gave an estimated age for the young female and indicated that she had learning difficulties.

Through making contact with WL control room and conducting a search on my hand held device through niche, I managed to locate an address for the female by discovering her name, area of living and estimated age bracket. We showed ourselves as code 5 which means we are en route to the address of the said incident. 
It was late in the evening and upon our arrival to the call we noticed the curtains were drawn but could see that the lights were switched on inside the property. 
I knocked the door and rang the bell. We waited a short while, then a young female answered the door. We immediately assumed the young female who answered the door, was the same person we had the call for, due to the age bracket we had been given. 

On answering the door, the female appeared shocked to see two police officers standing on her doorstep. I assured her that there was nothing to worry about and I asked if she would state her name to clarify whether she was the female we were enquiring about. She provided her name and informed us the person we were enquiring about was her sister. 

She shouted up the stairs for her sister to come down and called her mother to do the same. She allowed us entry into the property and we were lead to the front living room. On the way, I glanced up the stairs and the female in question appeared on the landing. I asked her name and she confirmed it. I felt relieved to see her safe and well. 

Taking into account her age, which was under 18 years old and the alleged vulnerability, it was necessary to proceed with our questioning in the presence of her mother. Her mother would be regarded as an appropriate adult, to assist with any learning difficulties, help her to understand and provide support. An appropriate adult is defined as a person who can assist and ensure that the welfare of the vulnerable person is being met. As police officers’ it is our duty to ensure an appropriate adult is present in this situation.

National Appropriate Adult Network (2018) suggests that “The role of an appropriate adult is to safeguard the interests, rights, entitlements and welfare of the child and vulnerable people, by ensuring they are being treated in a fair and just manner and are able to participate effectively”.

It is required that police officers, when entering a premises, always perform both a visual assessment of the living conditions and undertake a risk assessment to identify any vulnerabilities within the setting. 

The property appeared to be in a neat and very good condition. We reassured them that there was nothing to worry about and that no one was in trouble. They both seemed to relax a little but were still very curious as to why we were there.

I asked the young female if she had used her Facebook social media account earlier that evening. She smiled but looked embarrassed. She stated that she had used it earlier, and then conveyed to us what she had written, a comment about committing suicide. She added that she did not mean what she had written.

The mother explained to us that both her daughters had learning difficulties, which resulted in communication problems for them.

“Many people with a learning disability experience problems in communicating. They may have limited vocabulary and understanding of grammar, problems in articulating words, or with no understanding of speech at all”. Cumella, S (2014).

By using effective communication skills and breaking my sentences down for her to gain a better understanding of what the situation was. I endeavoured to make her feel comfortable in my presence. 
I required as much information as possible with regard to her posting potential suicidal thoughts on her social media account. 
Thus, an evaluation could be made and a risk assessment performed. I kept reassuring her throughout that she was not in any trouble and that we were only there to help her. 

I feel my communication skills proved to be effective because she became quite talkative. She went on to say she had no intension of killing herself, but that she was just upset and fed up of being stuck indoors and not seeing her friends due to the Covid 19 restrictions.

I repeated what she had stated to clarify the information that she had given to us. She was made aware that another person had noticed her social media post and reported it as they were deeply concerned. She was very grateful for this and felt happy people were concerned about her. 

My colleague and I were relieved to see that the young female was not about to endanger herself, and that there was family support for her. Her mother assured us she would discuss the situation and her daughter’s emotions with her later. We then left the female in the safety of her own home.

We had ascertained that the mother was the young female’s legal guardian and was fully aware of the situation. I felt that safeguarding measures had been put in place and the female was safe at home. Upon leaving the premises we felt reassured that the young female was not about to self-harm and that she would be supported by her parent. 

We also suggested to her mother about monitoring her social media accounts, including checking her friend list and to render the account as private, therefore reducing risk of unwanted online activity. 
Although the reporting person was on this young female’s friends list she did not know him very well and this can therefore be problematic where vulnerable young people accept friend requests from unknown quantities. This is a part of proactive policing.

“Proactive policing focuses on stopping crime before it happens, with the goal of reducing crime and the fear of it, improving the lives of citizens in the community”. Freeman, M (2020).

I submitted a low-grade level Public Protection Notice as agreed by the family. This is to enable the family to receive extra support by outside agencies. I went through all the questions with the mother and daughter asking them to answer as honestly as possible. This would assist the agencies to provide any possible help for them.

I applied my knowledge and policing values during this incident. I remained emotionally aware throughout the call whilst critically analysing the situation and I feel we were able to deliver support on this occasion. 

The young female in this instance would be classed as a victim even though no crime has been committed. We acted in her best interests. It is a police officer’s responsibility that the victim’s code of practice are followed and the victims are kept at the heart of every incident. Victims are entitled to receive services and guidance under this code. This could include Victim Personal Statements taken before a trial, special measures to help them during a court case, regular updates before and during a court trial and witness protection if needed. 

Reflecting back upon this incident I feel it proved encouraging as the young female was found safe and well and safeguarding measures were put in place. For the duration of this call, I feel I acted professionally. I also think that I gave reassurance to the family members through appropriate use of effective communication skills for all concerned. Whilst social media has its benefits it also has a downside.  

The learning disability practice suggests that “A review of papers on the use of social media by people with learning disabilities aged 11 – 13 years old found opportunities and concerns about vulnerability. Positive findings included increased social interaction and participation but risks included cyber bullying as well as financial and sexual exploitation” Atkinson, D (2019). 

To conclude, it appeared that the young female was suffering with the effects of Covid 19 isolation and despite being in lockdown with her mother and sister, she still felt lonely. I feel I utilised my newly acquired policing skills with good effect. We achieved a positive outcome and this incident provided an opportunity to submit my first Public Protection Notice. 

Word count - 1488
















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following reflective assignment using the Borton’s reflection model is in relation to a grade 3 (G3) incident in which my colleague and I attended. We were assigned this call by my Sergeant to attend an address and check someone’s identification. 
The control room, which is known as WL graded it as a G3 call, which is a non-emergency call that only requires slow time investigation. 
Upon reviewing the task, we became aware of the measures that were required concerning the incident.

The 101 call was from a concerned member of the public who stated that a relative was impersonating an emergency worker. Owing to a previous family dispute, there was no relationship or contact with the relative.

Investigating further, it was found the reporting person and the accused family member did not live near each other, or have any contact with each other due to family issues.  

Following a discussion with my colleague it was decided we would visit the address of the subject. We needed to request his identification and proof that he held a position as an emergency worker. 
As police officers, it is imperative that we remain impartial, fair, open, respectful, and honest and to follow our code of ethics throughout our policing careers, to just deal with the information and evidence we have before us. We are also seen as investigators and our job is to serve the public and to enforce the law if or when it is needed. 

“The police are the public and the public are the police” Sir Robert Peel (1829).

The college of policing suggests “In accepting to abide by the code of ethics, we are committing to principles and standards of behaviour that are designed to support and guide us. Use of code of ethics will assist each of us in doing the right thing when faced with difficult and complex decisions” Marshall, A (2014)

On arrival at the subject’s address, we observed a Blue car which was parked on the drive. The car had NHS logos on the rear window, the side windows and the windscreen and Blue emergency lights had been installed. There were also ‘First Responder’ stickers displayed. The vehicle appeared to be in very good condition and looked well maintained. 

I knocked the front door and eventually a male answered. He looked to be in his mid-60 and was wearing what appeared to be a paramedic uniform.
 
He was well-spoken with an English accent and gave the impression of being an educated member of the community.
I tried to put him at ease and said there was nothing to worry about. He then invited my colleague and I into the property. I asked him if he knew why we were there and what the call was about, then allowed him to give an explanation.
He suggested that someone may have accused him of lying about his role as an emergency worker. He said he had not been doing the job very long and was helping out. 
I replied by stating he was correct and that someone had reported their concerns. I asked him to provide identification that proved he was a legitimate emergency worker for the NHS.

Initially, I thought he would be able to produce the identification required but he replied he had not received one because he had not long been in his current post. At this point in the situation, my suspicions began to increase. I asked him if he was able to provide proof either through documents, emails or references that showed a contract for this role he was undertaking. He told us that his work contact was from a withheld number and that he did not have any contact numbers for his employers. I asked him to describe his job role and he explained that he worked as a first responder for the NHS and would also collect people from the hospital to take them home during the Covid 19 pandemic.
 
Whilst I was trying to establish exactly what was going on, I was also attempting to keep an open mind about the situation. However, by asking the male simple questions, it seemed he was unable to produce any written evidence of his employment, but he always had a verbal response or excuse to my questioning.
 
He provided details of his background information, stating that he had lost his wife many years before but he had recently remarried. 
I asked him to ring his wife to corroborate his story, but he did not wish to get her involved. We made several attempts to establish the truth and gave him ample opportunities to produce evidence of his employment. 
We also queried who had supplied his uniform, the logos and the lighting system in his vehicle and he said his uniform had been sent by post from the employers but again, was unable to provide evidence of delivery. 

We asked another question regarding his second wife, about how long had they been together. He replied by saying his wife had passed away 2 years ago, after telling me earlier she had died many years before. 

By using my communication and observation skills effectively and adopting a conversational approach to gain the information, I had caught him out on not telling me the truth. 
I explained to him that we were now in a position where he was required to give a truthful account of all the facts. 

He informed us that he had purchased the paramedic uniform from the website “EBay”. He further admitted that the week before he had bought the logo stickers and blue emergency lights which were displayed and installed on his vehicle. These were also bought from the internet.  
My colleague contacted our Sergeant and informed him of our findings. However, there was no offence committed by “impersonating an emergency worker”, but only when a person “impersonates a police officer”. 

Our Sergeant then contacted our Bronze Inspector and a decision was made to arrest the male for suspicion of fraudulent activity because at that time we did not know if the male had made a gain from his activities.
He was subsequently placed under arrest. It was necessary for a prompt and effective investigation and to protect the public. He was then placed in the back of a marked police vehicle and conveyed to police custody where his detention was authorised by the Custody Sergeant. 

On arrival at the police custody we then arranged for his car to be seized for investigation. His four mobile phones and iPad were also taken in order to prepare them for downloading evidence. We asked for PCSO’s to wait at his address until his car was seized. During their wait at his address several of his neighbours volunteered the information that he had been approaching them offering to perform tests for Covid 19. The test entailed swabbing the inside of their mouths. We assured the neighbours that discretion and confidentiality would be used in regard to this information.

Whilst in custody the male was then further arrested for suspicion of assault.
He was kept in custody overnight and interviewed the next day by the Hub team. He was later released with a caution and placed under Section 49a of the Mental Health act 1983. This meant the male could be given treatment for his mental well-being even if he did give not consent. 

Rethink Mental Health (2020) suggests that “Treatment can be given for up to 3 months without your consent. During this time, the hospital should still involve you in decisions about your treatment but they can continue to treat you if you refuse the treatment or if you don’t have the mental capacity to consent”. 

Through reflecting on this experience I feel it was an excellent opportunity to gain insight into this investigatory side of the job even though it was at a basic level.  It was a valuable experience due to the fact that initially we assumed it would be a straight forward call and that the male would produce his working identification and the matter would be closed, but the incident turned into a completely different scenario that my colleague and I did not expect on first reading the call. 

I used the National Decision Model (NDM) throughout the incident to help with my decision making, ongoing assessment and judgement. The NDM should be used by everyone during policing incidents. It is a framework structure made up of six different elements. Code of ethics, gathering information and intelligence, risk assessment, powers and policies, options and contingencies and action and review. 

Although this was not a straight forward case regarding the Criminal Procedure and Investigations Act 1996 due to the fact that impersonating an emergency worker is not a criminal offence in its own right, we were able to ascertain and gather evidence that a case could be made due to implications of fraud and assault. 

It was also very useful to apply my communication techniques whilst listening to what the male was saying and taking every detail and actually working out what was truly going on. The male was extremely convincing and it is easy to see how the members of the public would put their trust in him. He gave the impression of being well educated and was very polite though out. 
I feel this has been a positive experience and I am glad to have been involved in this incident. I have learnt from it and am now aware that it is best to always keep an open mind with everyone at every incident. Remaining impartial will help your mind to stay focused, hopefully avoiding any clouding of judgement upon the actual truth. 


Word count - 1617






Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The assignment is written using the Borton’s Reflective Tool in regard to an emergency incident which my colleague and I attended. A 999 call was by an elderly male who reported that he had concerns about his wife. 
He had disclosed that his wife was very confused, she was being argumentative and she then left their flat. He assumed she was down stairs in the reception area by the main doors. The call was deemed as a code 1 emergency due to them both being regarded as vulnerable adults. 

My colleague and I were already out on mobile patrol. We responded immediately and identified ourselves as code 5. Code 5 meaning we were on our way to the location with blue lights on. 
My colleague was driving so I communicated via radio from WL control room and our supervisor.
 I used the National Decision Model and my mobile phone device to obtain further information in regard to who was involved, their age and any warning markers. 
This stage is gathering intelligence, information and preparing a risk assessment, checking warning markers against persons and the address. 
There was very little information found about the person who made the emergency call as it appeared there was no history of previous incidents.
We declared ourselves as code 6 via our radio which means that we have arrived at the destination which was a sheltered accommodation for the elderly.
However, due to the security measures installed in this complex, we were unable to gain access as the time was 2100 hours and there was no one available at the reception area of the building. We were able to contact the elderly person who had reported his argumentative and confused wife via the intercom. He opened the door from the monitor in his flat allowing us to gain entry to his home located on the 3rd floor.
There were no people seen at this time in the reception area of the building. In our role as police officers we were concerned for the welfare of this couple, given the lady’s age and the time of night, so safeguarding was paramount.

We made our way up to the third floor of the building and we did not pass anyone on our way up and we noticed the lift had not been used. We met the husband and looked after his wellbeing. He was approximately in his late 70’s. I asked if he was ok and he replied have you spoken to my wife who was waiting down stairs by the front door.

My colleague and I exchanged confused glances and assured him there was no one by the door or that we had not passed anyone since entering the building.
The male said that his wife was suffering with the early signs of Dementia. 

“Dementia is a disorder of the brain” “The impairment of memory and thinking in day to day life, but also to its other manifestations, such as apathy, deterioration in social behaviour, occasional aggressiveness, delusional ideas and hallucinations”. Sartorius, N & Maj, M 2003.

I asked the male for a description of his wife, and what she was wearing. The description that he gave to us was that she was only wearing a night gown, slippers and no coat, she was 76 years old with short grey hair. My colleague and I separated and conducted a search for her at the premises followed by a search of the entire building including the main stairs and lifts.  This was to no avail when we both met at the front doors. Even though it took minutes for us to search the building it felt longer. 
It was a cold dark night outside and knowing that the lady was not suitably dressed, raised our concerns and she was reported as high risk via our radio.

I used the code “Operation New York” as this is used when a vulnerable person is missing and we needed extra response units and resources to the area immediately. The code name “Operation New York” is sanitized to ensure that members of the public are not aware of what has occurred to prevent possible speculation and panic. 

“Information that may be sensitive or operationally significant can be sanitized, or an alternative means of communication could be used”.  Bryant, R & Bryant, S (Pg. 110).

A request was made to the husband that he remain safe indoors while we conducted our search. We left the building and commenced an area search on foot, checking the outside and the rear of the building. This proved to be negative. Other units were on their way to our location to help assist in the search. To the right side of the building was a path with a woodland area. I continued along this path in the hope of locating her.

A member of the public appeared from a nearby house who waved at me. I walked towards him and when I reached him he informed me that he had noticed a somewhat vulnerable lady walking past and he had taken her into his dwelling for safety and was about to call the emergency services.
I entered the dwelling to find the female and ascertain that this was our missing lady. I alerted my colleagues via radio to stand down and that the missing female had been located safe and well. 

My colleague re-joined me and using our tactical communication skills we were able to persuade this confused and frail female to accompany us back to her flat. On our journey back we continued to provide support. This task took approximately 20 minutes to achieve and I placed my coat over her shoulder to keep her warm, all the while giving her positive encouragement and reassurance. 

“Establishing good communication may be difficult, but is essential when dealing with a person with mental ill health. You should explain what you are doing and repeat it, to ensure that you are being understood”p270 Bryant, R & Bryant, S (2019). 

Taking into consideration under the Equal Rights Act 2010 we could not automatically assume that this lady no longer held capacity even though she was potentially suffering with Dementia.  

My colleague went ahead of us to update her husband that his wife had been located safe and well. 
We then contacted their son and daughter in law to inform them of the situation, making sure that safeguarding the vulnerable couple was implemented.

“Adult safeguarding can be considered with a range of functions and criteria (Mandelstam, 2009). Safeguarding is consequently a broad term used across the UK to encompass a variety of procedures and interventions for adults who require support to protect themselves”. Maclntyre, G et al. (2017).

We stayed with the elderly couple until their son and daughter in law arrived. On their arrival they assured us that they would be staying at the premises with the vulnerable couple that evening and they would be contacting the General practitioners (GP) in the morning to establish what help they could get and how they could establish extra safeguarding. I explained to the family that I could fill out a Public Protection Notice with their permission for them to gain help with their safety. The family agreed to this. 
Once we were satisfied everyone was safe we returned back to the station and updated the call. 
I completed a Public Protection Notice form that is used by the police and is the shared with other agencies outside the police service that can help put systems in place to help the individuals which are deemed as victims or as vulnerable. 

I submitted the public protection notice as a high risk due to her circumstance. On the protection notice it also gives a chance for officers to explain what exactly has happened during the incident and what concerns that we have for the couple, what help we would like for them and what they request. 
The last section to the National Decision Model is ‘action and review’. On reviewing this emergency call I feel it was a definite learning opportunity. Before attending this call I was not aware what “Operation New York” was or stood for. If I was to attend another call similar to this one I feel I would know what do to and how to control the next call successful and to the best of my ability. The call was successful in finding the female alive and unharmed, even though it could have been a very different outcome. It was a very fast acting call, decisions were made by my colleague and I instantly, I feel that we worked very well together as a team and we communicated well. The usual definition of a team is

“A small group of people complementary skills and a common purpose” Katzenbach & Smith (1993).

Dementia can be described as a chronic disorder, where the mental processes become affected either by disease or trauma. There is no cure for it or treatment to slow the process down. 

The World Health Organisation (2019) declared “it is dementia as a syndrome in which there is deterioration in memory, thinking, behaviour and the ability to perform everyday activities”. 

Further reflection upon this incident it was assuring to know that the missing lady was reunited with her family. I feel that we dealt ethically with the situation, balancing her dementia condition with her human rights. However, from my own personal experiences I was also mindful that this lady had a dementia diagnosis and therefore it was not a problem that would easily be resolved and there could be further issues. I believe that reporting it via a PPN would be a help in getting further assistance to the family. 
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Harvard Referencing







	
To develop my skills in Harvard referencing I will focus on self-study to gain better knowledge of this skill.
	
I will be using online resources, Moodle research tools, Power point presentations provided by the University.
	
I plan to complete this new skill 3 weeks

	


Radio use during work time.








	
I will achieve this by firstly using the Radio’s In my policing duties. I will continue my knowledge by watching and listening to my tutor and team members.
	
My tutor and team members could provide this support and their knowledge also by listening and repeatedly using the radio to gain confidence, experience and extra knowledge.
	
I plan to achieve and progress my use of radio skills in 2 weeks.

	



Updating the occurrences and forms on Niche





Learning Level 2 Welsh


	

I will achieve this by watching my tutor during his updates and also completing and creating OEL documents after incidents.    






I will achieve this by joining and participating on an online Welsh course using Skype.
	

My tutor would support me during this and also reflecting back at my notes I created during my initial Niche training








Using Skype and joining the Welsh course provided. 

Completing online Ncalts provided by SWP.
	


I plan to achieve and better my knowledge my Niche and online forms in 4 weeks.








I plan to participate with this online Level 2 Welsh course in 3 weeks’ time.





 Reference page
Your reference page should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Only one reference page required that covers all your workbook task.
Note that a reference page contains only the sources you have cited. We are not requiring a bibliography for this workbook which would cover all sources you researched but may, or may not have cited in your work.
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 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner

Date: _ _ _ _ _ _ _ _ _ _
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Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _ _ _ _ _ _ _ _ _

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name.
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