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£48,822 - £56,535 per annum
Birmingham, West Midlands (County)
Permanent, full-time
Job Title: Head of Security
Location: Birmingham
Salary: £48,822 - £56,535 per annum - SS9
Job type: Permanent, Full Time with occasional weekends and evenings
UCB is an equal opportunities employer. We are TEF rated Silver, with a Good Ofsted rating.
The Role:
We are seeking an experienced and proactive Head of Security to lead and develop our Security, Reception, and Campus Safety teams and the evolution to a "Campus Safety" model. This is a key leadership role responsible for ensuring a safe, secure, and welcoming environment for students, staff, visitors, and contractors across the University.
Reporting to the Deputy Director of Estates, you will provide strategic and operational leadership across a 24/7 security service, overseeing people, systems, and processes while embedding a strong customer-focused culture and supporting an outstanding student experience.


Key Responsibilities
· Lead, manage, and develop the Security, Reception, and Campus Safety teams, promoting high standards of customer service and operational excellence.
· Oversee day-to-day security operations, including control room activity, patrols, incident response, and campus safety arrangements.
· Manage key systems such as CCTV, access control, incident management systems, radios, and car parking operations.
· Ensure effective resourcing and deployment across a 24/7 service.
· Lead incident and risk management, ensuring accurate reporting, escalation, and learning.
· Develop and monitor KPIs to ensure value for money and continuous improvement.
· Work collaboratively with internal stakeholders, Police, and external agencies to prevent and respond to incidents.

You will be an experienced security professional with strong leadership skills and a proven ability to manage complex operations in a customer-focused environment. You will be confident making decisions, managing risk, and leading teams through change.
























Qamar Ijaz Gulzar
17 Fulham Road
Birmingham B11 4QD
Ijaz1804@yahoo.co.uk
07780 862619
10th February 2026

To: The Manager
University College Birmingham
Summer Row
Birmingham B3 1JB

Subject: Application for the position of Head of Security

I am writing to apply for the position of head of security position at University College Birmingham, as advertised on Reed.co.uk. With extensive experience in security leadership, safeguarding practice and risk management I am confident in my ability to contribute to a safe, supportive and well managed college community.
I understand the responsibilities associated with the Further Education sector, including adhering to robust security procedures to ensure a safe welcoming environment conducive to learning. I am fully committed to the principles of safeguarding, and the promotion of a culture where wellbeing and safety are shared priorities across the organisation.
In my previous roles, I have managed multi‑disciplinary security teams, overseen CCTV and access control systems, and led incident response procedures for a wide range of situations. I have implemented risk assessments, emergency plans, and security policies that align with statutory requirements and organisational objectives. My approach is proactive and data‑driven, ensuring that security measures are both effective and proportionate to the needs of the institution.
I have strong experience collaborating with internal senior leadership teams, estates departments, and student support services, as well as external partners such as local authorities, emergency services, and safeguarding boards. I am confident in my ability to communicate clearly, manage conflict professionally, and support staff and students with sensitivity and respect.   
              I have enclosed my C.V. to discuss my application further at interview.                     
              Thank you for your time and consideration.


Curriculum Vitae.

June 2024 - Present
G4S Solutions Limited
Security Team Leader.
My role as a security team leader was to manage a team in the day to day running of a multi tenanted site. My duties would include:
· Shift rostering
· Implementing patrolling patterns, exercising regular fire drills
· All security personnel would receive on-site training and training records completed
· Monitoring and controlling the access and egress of visitors to the site.   

November 2022 – June 2024
Profile Security Services Limited
Site Manager
My duties as a site manager were to manage a team of security personnel at a large distribution warehouse. This also included:
· Shift rostering
· Internal and external patrolling of the premises
· Instigating random staff searches
· Staff and contractor vehicle searches
· Weekly KPI’s submitted to on-site operations manager and head office of Profile Security
· Regular meetings were held with the managerial team to discuss security issues and potential areas of staff development
March 2020 – June 2024
Time Security Group
Area Manager
Duties to include:
· To oversee and manage all contract guarding requirements, and to interface between with the client contact and Time Security management
· To conduct site visits to ensure all security personnel were adhering to the assignment instructions, and all relevant policies were being exercised.
·  Staff audits were conducted to ensure all security staff were all up to date on their training and development needs.
September 2010 – March 2020
South Birmingham College
Head of Security
I was, as head of security, responsible for the security personnel across various campuses run by the college. My duties included:
· Internal and external patrolling of the sites
· Implementing a rota system for security personnel across all sites
· Front of house/reception duties
· I initiated a student support program


References available on request.
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