BIANCA ELENA JARCU
Folkestone, Kent, CT19 5HE
Email: biancajarcu8@gmail.com
PROFILE SUMMARY
Motivated and reliable retail professional with over 1 year of experience in the fashion retail industry. Currently working as a Deputy Store Manager with experience leading teams in fast‑paced high street and outlet stores. Skilled in driving sales performance, managing KPIs, coaching teams, delivering exceptional customer service, and maintaining high visual merchandising standards. Passionate about fashion retail and committed to improving store performance, team development, and customer satisfaction.
PROFESSIONAL SKILLS
Retail sales leadership and team supervision
KPI and sales target management
Customer service excellence
Team coaching and staff development
Visual merchandising and store standards
Strong communication and teamwork
Good time management and organisation
IT skills
WORK EXPERIENCE
Deputy Store Manager – Zara 
Responsible for supporting the overall store management in a busy fashion retail environment. Managing a team of approximately 15 staff while driving daily sales targets and ensuring high customer service standards.
Driving store sales and achieving daily and monthly targets
Managing and motivating a team of 15 staff members
Monitoring KPIs and improving store profitability
Ensuring excellent customer service standards
Maintaining visual merchandising and housekeeping standards
Supporting recruitment, training and staff development
Ensuring brand compliance and operational standards
 Self‑Employed – Lash Extensions Business (Present)
Providing beauty services including lash extensions while managing bookings, client relationships and business promotion. 
Three Hills Sports Park – Voluntary Work (2022-2023)
Worked as part of a team maintaining cleanliness and organisation of the facility while supporting health and safety standards.
Babysitting (2021)
Supervised and cared for a 3‑year‑old child, ensuring safety, wellbeing and daily routines.

EDUCATION
· University of Wales Trinity Saint David – higher Education Business Skills for the Workplace (2025-present)
Canterbury College – Business & Management Level 2 (2023-2025)
Folkestone College – ESOL Course (2022-2023)
Folkestone Academy (2022)
Gimnaziala George Calinescu 148, Romania – National Assessment (2012–2021)
LANGUAGES
Romanian 
English
Spanish
REFERENCES
Available on request.


            



                        Cover letter 

                                                                                                                                     Bianca Elena Jarcu
                                                                                                                                    Kent
Hiring Manager
French Connection
115 Ashford Designer Outlet
Kimberley Way
Ashford
TN24 0DQ
15 March 2026

Dear Hiring Manager,
I wish to apply for the role of Retail Store Manager, currently being advertised on Indeed.
Please find enclosed my CV for your consideration.
As you can see from my attached CV, I have over 1 year of experience in the fashion retail industry, and I believe my background in leading teams in busy high street and outlet stores during this time makes me the right candidate for the role.
In my current role as a Deputy Store Manager at Zara, I have been responsible for driving daily sales targets, managing a team of 15 staff, and ensuring exceptional customer service standards.
I’ve developed skills in driving profitability through KPIs, coaching teams to exceed goals, providing top customer service, upholding merchandising and housekeeping standards, and ensuring brand compliance.
All of this, coupled with my enthusiasm and dedication, team management, retail sales leadership, customer service excellence, merchandising expertise, and genuine passion for fashion brands, has helped me consistently achieve and surpass sales and profitability targets in previous roles.
I am confident that I can bring this level of success with me to your organisation and help French Connection build upon their reputation as a design-led British brand synonymous with stylish, innovative, and affordable fashion that appeals to a modern, broad market. With my previous experience and expertise, I believe my contribution will have a significant positive impact on store performance, team development, and customer loyalty at the Ashford outlet.
Thank you for considering my application. I look forward to the opportunity to discuss how my skills and experience align with your team’s goals.
Yours faithfully,
Bianca J.

Signature:
Bianca Elena Jarcu
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Full job description

An exciting opportunity has arisen at French
Connection and we are looking for an Store
Manager to join our outlet store in Ashford,
Kent, could that be you?

The successful applicant will have comparable
experience gained within a fast paced high street
retailer, and will combine an outgoing
personality with a genuine love of the French
Connection brand.

Benefits:

e Free seasonal uniform allowance

e Management bonuses based on stores'
performance

e 28days holiday allowance
e Generous clothing discount for you and your
Friends & Family!

Key areas of responsibility will be:

e Maximising the store's sales and profitability

e Delivering unequalled levels of customer

Apply now
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Key areas of responsibility will be:

Maximising the store's sales and profitability

Delivering unequalled levels of customer
service through the team

Motivating the team and assisting them in
achieving agreed objectives

Liaising with peers and Head Office
departments

Developing the brand name and image of
the company through compliance with all
company policy and procedures

Promoting high visual merchandising
standards; ensuring that store
housekeeping standards are continually
achieved

The successful applicant will be able to

demonstrate:

Previous line management experience

Strong coaching and development skills in
order to establish a high performance team

High levels of enthusiasm, drive and

Apply now
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The successful applicant will be able to
demonstrate:
e Previous line management experience

e Strong coaching and development skills in
order to establish a high performance team

e High levels of enthusiasm, drive and
motivation

e Aproventrack record of driving sales

e The ability to excel in a commercially
focused environment

e The ability to multitask and meet deadlines
...and above all to work with inspirational people
where you can develop and enhance your career!
Job Types: Full-time, Permanent
Pay: £28,500.00 per year

Benefits:

e Employee discount

e Store discount

Apply now





