Introduction:

While preparing and delivering the presentation on multilingualism and language skills for Diversity Hotel & Spa London, I embarked on a personal development journey.
This essay will critically reflect on my learning experience throughout this process, using the Gibbs Reflection Cycle to guide my self-reflection.
Through this introspection, I want to understand what I have learned, how my understanding has developed, and the wider implications for my personal and professional development (Adeani, Febriani, and Syafryadin, 2020).

Description:

The presentation project began with a feeling of enthusiasm and responsibility.
I recognise the importance of this topic for the hotel staff and its potential impact on the guest experience. However, my understanding of the subject was initially relatively basic. I had a general appreciation for multilingualism but lacked a deep understanding of its importance in the hospitality industry (Moon, 2013).


Feelings:

At first, I felt both excited and nervous. I am excited about the opportunity to train and empower our employees. However, I still have reservations about the depth of research required and the need for effective communication on the topic.
This was an important learning curve for me.

Evaluation:

The process of preparing the presentation pushed me to do more research.
I explored academic articles, industry reports, and case studies to understand the benefits of multilingualism. I also better understand the challenges hotel staff face when communicating with guests from diverse linguistic backgrounds.
This period of research has significantly expanded my knowledge.

Analysis:

As I dug deeper into this topic, my understanding grew. I began to appreciate the diverse benefits of multilingualism in the hospitality industry. It's not just about facilitating communication; it's about fostering cultural sensitivity, building relationships, and improving customer satisfaction.
My perception has shifted from language as a simple tool to language as a strategic asset that can differentiate our hotel (Kolb, 2014).









Conclusion:

Preparing for the presentation allowed me to gain a deeper understanding of the importance of multilingualism and what it means for our hotel.
I also learned the value of thorough research and its role in creating a compelling message. This process was a journey of self-discovery, revealing my ability to absorb and apply new knowledge.

In short, the process of preparing a multilingual presentation was a transformative experience. It helped me deepen my understanding of the subject, expand my knowledge, and reveal my personal development capacity.
As I progress in my learning journey, I am better equipped to make a positive contribution.


Action Plan:

Moving forward, I plan to continue my personal growth journey by seeking out additional learning and development opportunities. I plan to explore other aspects of language skills and intercultural communication to better serve our diverse clientele.
Additionally, I will aim to perfect my presentation and communication skills to be even more effective in conveying important messages (Markkanen, et al, 2020).


