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Element 1
October 29th,2022
Dear Managing Partner.
[bookmark: _Int_ilrIeRGi]I am writing regarding your request to represent your wife. As I am a witness to the incident which happened between your wife and the other party, I am writing to inform you that I will not be taking on your wife's case.
[bookmark: _Int_0CD0bQBA]There is a substantial amount in which could put me as a solicitor at an elevated risk of a disciplinary action or potentially worse as, taking on your wife's case would raise a high concern for conflict of interest being that I am a witness. Potentially the main witness. Furthermore, this could lead to potential misleading of the court which would be a breach under the (SRA Code of Conduct, 2019, p1.4). Following my previous statements there are strict guidelines under the (SRA Code of conduct,2019, p.2) that I as a solicitor am obligated to follow. Under this circumstance 2.1 and 2.4 stand out to me the most. 
Coherently in court I would need to swear an oath under the bible, as I work under you, I would feel at an increased pressure and obligation to say what you wish me to say although I have a professional obligation to the court and my profession as a solicitor. This would go all against what I believe and have worked for. I am not prepared to take that risk. This would then so be merely for the financial gain per say I took the case.
By taking on this case it could lead to professional embarrassment. It is not logical to cross examine myself. More so the (SRA Code of Conduct, 2019, p1.2) states that “you should not take unfair advantage of clients or others". By taking this case this would be unprofessionally taking a high unfair advantage of the other party as, again like previously stated I am a witness, and this would then come under the conflict-of-interest (SRA Code of Conduct,2019, p6.2). This would be an act of unfair treatment upon the other party putting me at potential breachment of (SRA Code of Conduct for Firms,2019).
Upon further inquiry there is far too many risks and breaches that could potentially be taken by accepting your wife's case being a witness. My best suggestion is to find another partner who is willing to take on your wife's case.
Sincerely,
Mrs Gleeson




Element 2
Duties owed to the Court

As a newly qualified solicitor you already know you are governed by the (Solicitors Regulation Authority,2007) but, as a solicitor not only do you have the duty of care to act in the best interest of your client/clients but the Courts also. As your first time going into professional practice there is a list or strict rules you need to follow.
Opening speeches
As a solicitor you need to know how to begin your opening speech professionally. For example, you should present yourself as “Good morning, sir.... today I am representing my client....
Dressing
[bookmark: _Int_hWvFLaFu]As a newly qualified solicitor you should always dress professional when attending court. As a solicitor you need to present yourself with a formal suit, tie, and jacket. Additionally, women can wear long skirts instead of trousers. If you are hot and flustered, you need to ask the judge for permission to remove your jacket.
How to address a Judge
[bookmark: _Int_eIkeUawM][bookmark: _Int_EcV0WWZ8][bookmark: _Int_tdne0t8i]When it comes to addressing the Judge, you need to know how to act and approach. Do not under any circumstance address the judge under ‘alright love,’ you will be sent out of the court room immediately. Depending on the type of court you are in and the judge Infront of you, you need to know the diverse ways how to address each type of judge professionally. For example, if you are addressing a circuit Judge you will say ‘your honour’ or, a District Judge you would say ‘your worships. In the high court however, you would say ‘may I please you m,lord.’
Honesty
[bookmark: _Int_1Z91skOH][bookmark: _Int_tSginpBh][bookmark: _Int_Kws4nk7O]You should absolutely be always honest with the court. The (SRA Code of Conduct, 2019, p1.4) states that “You do not mislead or attempt to mislead your client, the court, or others, either by your own acts or omissions or allowing or being complicit in the acts or omissions of others (clients included)”. You as a solicitor should take this seriously. A good example to look at for misleading the court was the Alan Blacker case where he was found to have mislead the court about his qualifications amongst many other misconducts (BBC News, 2016). By being honest to the court they can then fairly go over the arguments of both parties and come to a just decision.
(SRA Code of Conduct, 2010, p.2) addresses all key rules to follow such as;
· 2.1-You do not/do not attempt to misuse or tamper with evidence 
· [bookmark: _Int_Y7kkDgGp]2.4-You only make assertions or put forward statements, representations, or admissions to the court or others which are properly arguable. For example, if a client has admitted their guilt in a criminal offence, you must not argue that they are innocent in court as this would be misleadment of the courts
· 2.5-do not place yourself in contempt of court e.g., being on the phone
· [bookmark: _Int_NKqXvOOO]2.6you must not waste the courts time e.g., do not go off topic to irrelevant factors
· 2.7-you must draw the courts attention to relevant statutory cases









Element 3
November 4th, 2022
Dear Board of Directors,
I am formally writing to you to address the professional ways a Solicitor should communicate with their client. Each sustains both positives and negatives. Please adhere the list below:
Letters
Letters are formally the most regular way in which a Solicitor communicates with their client. Howbeit there are both positives and negatives which follow.
 positives being:
· Letters are easy to stick to when providing important updates with your client's case
· Letters are private between you and your client
· Letters get straight to the point
The cons being:
· A letter can get lost in the post on the way to the client;
· A letter can easily be misplaced or lost;
· You could potentially send the letter to the wrong address then breaching client confidentiality and disclosure which falls under the (SRA Code of Conduct,2019, p.6.3);
· You cannot recall a letter once sent if any mistakes were made;
· [bookmark: _Int_YJFKAKSt]Some Firms will use the DX service to send their letters first class however, this plays a big financial cost on the companies' costs.

Email
Emailing is a regular form in which solicitors communicate with their client however, there is both pros and cons when it comes to emailing.
The Positives being:
· By emailing it is a fast an effective way to communicate with your client;
· It is free to email;
· If you needed to change something in your email you can recall it before, send off.
Cons being:
· By using emails as a form of communication it could lead to interception;
· It is easy to send the email to the wrong person which then would put you in breach of (SRA Code of Conduct,2019, p.6.3).

Face to Face
[bookmark: _Int_4PihUii7]Like letters, face to face meetings is another regular and effective way to communicate between a Solicitor and their client. Nevertheless, this too has positives and negatives.
Positives being:
· By meeting with a client face to face it allows you to be more sincere;
· [bookmark: _Int_YT843XFf]You will know it is your client so you can avoid due diligence.
Negatives being:
· Scheduling a meeting can take a long time;
· Clients if dealing with a sensitive case and/or are over stressed can become aggressive thus becoming a safeguarding issue;
· Hygiene can be an issue. 

Telephone
Using a telephone to communicate with a client tends to be a more effective form of communication for smaller news and/or updates. Anyhow communication via telephone comes with its positives and negatives.
Positives:
· You will already know your client's voice; 
· Telephone calls are instant;
· Telephone calls are easy to make private to avoid breach of client confidentiality.
· Telephone calls are a good form of communication during covid
Negatives:
· By communication via telephone client confidentiality could still be breached if the client is out of home e.g., driving, at a friend's/family, having a meal etc;
· If the client has a rough case and something tough comes up or a family member passes, a telephone call is less sincere.
· [bookmark: _Int_xnizqpWi]Could miss out vital information

Sincerely.
Mrs Gleeson
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