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Abstract 
Domestic Violence is a crime that is unfortunately occurs more often than people think. Domestic violence affects millions of people throughout the world, resulting in violations of fundamental human rights, significant physical and mental health implications, and destroyed relationships and children. There has been much research into this area with some relating to domestic violence and to which country it affects more as well as looking at what groups it occurs to more often. This group that is affected is often women and children. One in every three women who have ever been in a relationship has been subjected to physical and/or sexual violence by a current or former partner. 42 percent of these women had significant physical injuries, and 13 percent died as a result of their injuries (World Health Organisation, 2013). Approximately 13%–61% of women have been physically abused by a spouse at some point in their lives. About 4%–49% of people have been subjected to serious physical violence, and 6%–59% have been subjected to sexual violence (Moreno et al, 2010). With some of these cases either not being reported to police because of the fear of repercussions. Or on the other hand a factor could be because of the lack of trust in police doing what is right for the victims involved. The goal of this study was to learn more about how victims of domestic violence felt during and after their case was resolved, as well as to learn more about what the general public thinks about domestic violence and if they believe enough is being done to stop it. An online questionnaire was distributed to a voluntary, which was answered by 10 participants. Even though 10 is not a lot of people it provided me with an understanding of how the public view this topic. 80% of the participants stated they were female, with the other 20% saying they were male. From this questionnaire there was a variety of age groups, the highest percentage was the 40% of which are between the ages of 18-25. With the other highest percentage being the age group who are between the ages of 46-55 of which 30% of people were. With the purpose of the questionnaire being to find out what the public opinion on the police were and whether they trust them with cases of domestic violence. From the results it shows that when it comes to police and council work together to deal with crimes which include against women and girls, 50% of people neither agreed nor disagreed that they work well together to help combat this. Following this research, there has been a suggestion that the police should work more closely with girls and women especially in cases of domestic violence. The study's shortcomings were a small sample size and a lack of public views and opinions on the subject; nevertheless, steps were taken to mitigate the influence of these constraints on the study. If the situation allows future research into this topic should aim to use other types of data collection. This will allow not only the researcher, but also the police, to gain a better understanding of how the public views domestic violence and how they can improve the services they provide victims.
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[bookmark: _Toc102505676]Chapter 1- Introduction 

[bookmark: _Hlk102484085]This dissertation is designed to investigate how the Police deal with cases of Domestic Violence in England and Wales, and how those who have been a victim of Domestic Violence feel the Police handled their cases. Having a deeper look into what has caused many women to not trust the police when it comes the handling of their case.
1.1 [bookmark: _Toc102505677]Background
[bookmark: _Hlk102484096]The police's mission is to keep the peace and keep members of the general public safe when they are in danger. However, what happens when a group of people does not trust the police to handle their cases properly? More than 1.6 million women faced domestic violence between March 2019 and March 2020, with a 7% increase in domestic abuse offences reported to the police (House of commons Library, 2021).Too many women are putting their trust in police and are being left to fend for themselves, something needs to change. Domestic abuse, often known as "domestic violence" or "intimate partner violence," is a pattern of conduct intended to establish or retain power and control over an intimate partner in any relationship (United Nations, n.d). Abuse is defined as physical, sexual, emotional, financial, or psychological acts or threats against another individual. Any behaviour that frightens, intimidates, terrorises, manipulates, hurts, humiliates, blames, injures, or wounds someone falls under this category (United Nations, n.d). Anyone of any colour, age, sexual orientation, religion, or gender can be a victim of domestic violence. It may happen in a variety of partnerships, including married, cohabiting, and dating couples. Domestic abuse affects people from all walks of life and all levels of education (United Nations, n.d).
In the United Kingdom, the policing paradigm is based on public consent and confidence. This confidence is founded not only on the police's effectiveness and ability in combating various crimes and preserving order, but also on how the public perceives the police's treatment of them (Mynenko and Ditcham, 2022). The kidnapping, rape, and murder of Sarah Everard by police officer Wayne Couzens, as well as the Stephen Port case, where police failures led to the deaths of several of the victims, have harmed public faith in the police in recent months (Mynenko and Ditcham, 2022). The international impact of the Black Lives Matter movement has shattered trust in the police in many nations, including the United Kingdom.
1.2 [bookmark: _Toc102505678]Rationale
[bookmark: _Hlk102484103]The Researcher feels that this topic should be of significance a Domestic Violence happens all the time, ranging from physical violence to emotional violence. It affects lots of people, some more than others . Allowing Domestic Violence to have a negative impact on someone might result in them self-harming or even committing suicide if left unchecked. So, if the police began to fully comprehend what victims think about how they handled their case(s) and how they could have done better, the police would be able to offer good assistance to not only past victims, but also future victims, which in turn could lead to other victims of Domestic Violence calling the police to report it. This would allow individuals who need help to obtain it, and it would also aid the police since they would have more information on abusers than they did previously, reducing the amount of domestic violence perpetrated in the future because those perpetrators would be arrested.

[bookmark: _Toc102505679]1.3 Objective 
[bookmark: _Hlk102484108]This research project aims to investigate the reasons why people, especially women, do not trust the police.  It will do this by gauging the opinion of members of the public through a survey that will ask questions relating to the ways in which the police operate and the levels of confidence that they have in the police carrying out their different responsibilities.  The data from the survey will be analysed alongside information from different cases that have impacted the levels of trust that the public has in the police service. The literature review also considers actions and legislation by the government that is seeking to improve the relationship between the public and the police.  The research will not look in depth at specific cases, however, it uses examples that have had a high profile in the press and related research theory regarding levels of trust. The research project aims to investigate the strengths and weaknesses of the current police service and the way in which this impacts the levels of trust in the service.  It will suggest ways in which trust can be built up and maintained based on this information. 
1.4 [bookmark: _Toc102505680]Research Techniques
[bookmark: _Hlk102484116]The researcher wants to employ questionnaires and case studies as the primary research tools for this dissertation. Case studies show how different cases were handled in the past and what the Police did and did not do so lessons can be learned and implemented in similar cases in the future. Questionnaires allow participants to go into as much or as little detail as they want while remaining anonymous if they want, whereas case studies show how different cases were handled in the past and what the Police did and did not do so lessons can be learned and implemented in similar cases in the future. Both research techniques enable the researcher to collect a wide range of data, including statistics and facts, that will allow the research to reach a conclusion that will cover as many people's cases as possible, as well as a conclusion that will assist the police in dealing with and handling domestic violence cases more effectively than before.

[bookmark: _Hlk102484125]Some difficulties the researcher may encounter when collecting both any primary and secondary data includes some people may not want to disclose some sensitive information such as what happened if they have been a victim of domestic violence and if they have been treated poorly by the police when it comes to their cases. This might impede data collection since the researcher would not have access to all relevant information, which could lead to any suggestions the researcher makes hindering rather than aiding how police handle/deal with domestic violence situations.
1.5 [bookmark: _Toc102505681]Conclusion 
Chapter one has provided an introduction into the research that will be discussed and analysed in this dissertation. The next chapter will present a literature review, bringing forth a much more in-depth analysis of the issues discussed in chapter one.




[bookmark: _Toc102505682]Chapter 2- Literature Review
[bookmark: _Toc102505683]2.1 Introduction

The purpose of this chapter within the dissertation is to review previous research done surrounding the topic of Domestic Violence Victims. This includes what defines Domestic Violence ? and what are the ways people can report a case of Domestic Violence ?. There are many different types of Domestic Violence, including verbal abuse, assault and abusive texts (Women’s aid, 2022).
[bookmark: _Toc102505684]2.2 Domestic Violence
[bookmark: _Hlk102484152]For many years one of the biggest issues for women when reporting a case of domestic violence is whether they can trust the police. Many times, the police have failed to protect women when in these situations. Women who are victims of domestic violence are scared to report to police because of many factors including cases of where police have failed to protect a victim.
Domestic violence occurs when one adult in a relationship abuses his or her power to oppress another. It is the use of violence and other forms of abuse in a relationship to establish authority and terror. Violence may take many forms, including physical attack, psychological abuse, social abuse, financial abuse, and sexual assault. Aggression might be occasional, rare, or persistent (Kaur and Garg, 2008).
Only a few studies have looked specifically at the components associated with domestic violence victim reporting, and the results have been obscure. There does not appear to be a significant variation in reporting based on the victim's age (Hutchison 1999; Bachman and Coker 1995; Johnson 1990). Inconsistent results have been obtained by marital status. For example, Felson and colleagues observed that victims who were abused by someone who is now they’re ex-partner are more likely to report them than victims who were currently still with they’re spouse, but it seems that there was no difference in reports of violence by other types of relationships (Felson et al,1999). According to Berk and colleagues, married victims were less likely to reveal their husbands' abuse than cohabiting victims (Berk et al. 1984).

Domestic violence does not affect only a certain group of women; a seen in McManus and Scott (2016) 46.2 percent of women who are refugees had been in an abusive relationship for two to 10 years, with 17 percent of women in a violent relationship for more than ten years. Women who live in poverty are more likely to face the most severe types of violence and abuse. According to one study, 14 percent of impoverished women had suffered significant violence and abuse in compared to women who were not in poverty (McManus & Scott, 2016).
[bookmark: _Toc102505685]2.3 How to report?
When reporting domestic violence there are steps that the victim should follow. The first and most important step is going to the police. When they are there, they will have to make a full statement, where they will have to re-count everything that has happened to them to assure that the police know what they need to do next (Herts Sunflower, n.d). Going to the police is not an easy thing to do for a victim, there is always the position that they do not feel safe and that if their abuser finds out they are reporting them they may feel like they will be punished. After the victim has given their statement, the police will then offer to refer the victim to an independent Domestic Violence Adviser, this all depending on what the victim needs and want. The police will then go through what support they will have available for them before, during and after court. The most important thing to think about in cases of Domestic violence is the impact on the people who are reporting this crime. Domestic Violence doesn’t only just impact the individual who is reporting it, but it could also affect their relationships as well as their community (Herts Sunflower, n.d).
[bookmark: _Toc102505686]2.4 Consequences of Domestic Violence
The physical, emotional, and sexual consequences of intimate partner violence on women's mental health have been a prominent focus of research over the last two decades (Roberts et al, 1998). However, the focus has been on the how the victims' physical injuries have affected them, and little to do with the consequences for their emotional and mental health (Schultz, 1960; Snell et al, 1964). Recent research has found that battered women have high rates of Post-Traumatic Stress Disorder (PTSD), ranging from 40% to 80%. However, they were small studies done in women's shelters with no control groups ( Houskamp and Foy, 1991; Kemp et al, 1991).
Much research has been conducted to investigate the negative consequences of domestic violence (DV) on mental health. According to Golding (1999), 47.6% of abused women feel like they have no courage to go on, and 17.9% have attempted to take their own live. Intimate partner violence (IPV)  can induce depressive symptoms and suicidal thoughts on the victim, this may because they feel like they have no way out other than taking their own lives. (Campbell & Soeken, 1999; Hogben et al., 2001; Kennedy et al., 2010; Von Eye & Bogat, 2006). (Campbell & Soeken, 1999; Hogben et al., 2001; Kennedy et al., 2010; von Eye & Bogat, 2006). Women who have been abused may start to have lower self-esteem and are less content with their life as those of a woman who does not receive abuse (Campbell, 2002; Dutton et al., 2006; Zlotnick et al, 2006).
When it comes to how women can be protected police have the option to offer them the option to apply for a restraining order. A restraining order is put in place to assures that victims have the human right to feel safe, secure, and unaffected by their abusers. Unfortunately, abuse has become all too common, with 24,000 people searching for restraining orders on Google each month in the United Kingdom. When it comes to the order it will usually takes one to two weeks to arrive. In exceptional cases where the order's petitioner is in imminent danger of substantial injury, the order may be authorised on the same day. Restraining orders can be temporary or permanent (Lindsay,2021). 
[bookmark: _Toc102505687]2.5 Cases of Domestic Violence and police neglect
Even though victims of domestic violence will be advised to go to the police and seek help when they need it, sometimes it isn’t that simple and help never comes. An example of this is the case of Suzanne, since her passing her father Les van Hagen calls for an inquiry into police culture after the death of his daughter at the hands of her partner. Les Van Hagen, Suzanne's father, claimed police were summoned to the flat his daughter shared with her lover, John Worton, who had a history of being aggressive to prior partners (Halliday,2021). Hagen stated that on one occasion, police were summoned to an incident where Suzanne had been physically hurt by Worton, but they ended up detaining her after discovering cannabis belonging to Worton. Police in the West Midlands have acknowledged to passing up many opportunities to safeguard Suzanne before she died. Following the murder of Sarah Everard by Metropolitan police officer Wayne Couzens, the police's treatment of violence against women and girls has come under renewed criticism (Halliday,2021). However, a police assessment conducted in 2017 discovered that the top investigating officer in the case neglected to conduct sufficient inquiries concerning markings on Suzanne’s neck. The police department eventually stated that its first  regarding drugs had resulted in an "inaccurate narrative" about her death (Halliday,2021).
Unfortunately, there have been a few cases of where a serving officer has been involved. Since 2019, at least 129 women have approached the Centre for Women's Justice (CWJ) with claims of being raped, assaulted, and coerced by their  spouses or partner who happen to also be police officers, according to Stephenson (2021). According to one former police commander, domestic abuse by officers is an "epidemic" inside the department. Some survivors blamed their lack of voice on a "boys club" mindset of cover-ups and closing ranks. The Home Office announced that allegations of domestic abuse by police officers would be "thoroughly investigated" and that appropriate action would be taken. Channel 4 News interviewed 14 different women who alleged that most detectives refused to investigate their own officers, with some of these victims alleging the police used their influence  to control and manipulate investigations, as seen in Stephenson (2021). It is about men in authority exercising power over women and it is about failure of leadership on an epic scale in policing," he concluded (Stephenson,2021). It seems that in some cases 
Every week one woman comes forward to report  being a victim of domestic violence to the police, more than 125 women have come forward in the past two years (Stephenson,2021). As well each year, hundreds of accusations of domestic violence are filed against serving police officers, yet the number of officers who face criminal charges or disciplinary hearings is much too little (Jacobs,2021) . In past three years, the Bureau of Investigation Journalism identified nearly 700 allegations of domestic abuse by police officers throughout the UK, an average of more than four per week. Fewer than one out of every ten reports resulted in a dismissal or warning (Jacobs, 2021). According to Jacobs (2021), just 3.9 percent of cases where a police officer was involved in the domestic violence in England and Wales resulted in a conviction, compared to 6.2 percent among the general population, which is severely problematic in and of itself. According to the Femicide Census, at least 15 serving or retired police officers have killed women in the United Kingdom since 2009 (Jacobs, 2021). 
There has been a fall in the number of cases of domestic violence cases that end in a prosecution or a conviction this has been seen by the police as a rise of cases during coronavirus (Barr and Topping, 2020). In the last three months of 2019 it was seen that the number of domestic violence prosecutions had fell by almost a quarter compared to 2018. Domestic violence charges and warnings were up 24 percent , when those with coronavirus symptoms were encouraged to self-isolate, according to the Metropolitan police department, which serves London. Domestic violence shelters have reported that they are running out of capacity, with many already full or essentially closed as a result of an "epidemic inside this pandemic” (Barr and Topping, 2020).
There have been far too many cases of where police have clearly let down a victim where they had plenty of opportunities to step in. Women should be able to trust the police as they’re job is to serve and protect. But what are women supposed to do when police officers cross that line. When being a police officer the role comes with a badge of trust, but when the badge of trust is betrayed as seen in the case of Sarah Everard which left the public feeling rage and sadness. Despite some protests, this is not the result of a single rotten apple, but of systemic sexism among our police forces and a broader failure to combat violence and domestic abuse against women and girls (Jacobs, 2021). Unfortunately, because of cases like Sarah’s trust in police has been damaged if there needs to be a change. Police should be offered extra training so they can fully understand what they need to do when it comes to cases of domestic violence. If a police officer is correctly trained this can help prevent further abuse or even death for that victim. There has been talk about a new Domestic Violence Bill (Jacobs,2021). If the Police, crime, sentencing and courts bill goes through the Lords, it could provide a great opportunity for police to help prevent this. The bill contains a proposal that there should be a new serious violence prevention duty. This will require departments such as the police, health authorities such as ambulance service and the NHS, and includes the probation service. They would work together to try help prevent serious violence (Jacob,2021).
[bookmark: _Toc102505688]2.6 Ways to overcome the issues
As stated above the government are trying to come up with new ways to help prevent domestic violence. It was announced that the current version of the Domestic Abuse Bill is slated for a first reading in the House of Commons. One of the main new rules is that the person who committed domestic violence is to undergo a lie detector test upon release from prison, this is being reintroduced to parliament. However, there has been some scepticism of whether the lie detector is the best choice as they should not be trusted 100% (Thompson,2020).
However, if this new rule is enacted, a three-year trial programme would be conducted on domestic abusers who have been assessed and shown  to be at high risk of causing significant damage if released. If the trial effective, it will be implemented across the country. According to the Home Office (Thompson,2020), there will be about 300 offenders will be subjected to undergo these lie detector test three months following their release, and then every six months following. They will not be imprisoned if they fail the exam unless it is revealed that they have broken their licence limitations (Thompson,2020). It has been shown that polygraph tests have been "successfully used" with sexual offenders since 2013, according to officials (Thompson,2020). The bill pledges, among other things, to prevent the abuser from cross-examining their victims during family court proceedings and will enforce that the local governments are to provide secure housing for victims and their children in need. This is a policy Women's Aid has called as "lifesaving." However, the charity Crisis believes that this does not ensure that authorities would aid victims fleeing domestic violence, who have a "legal right to safe, permanent accommodation," and that they may end up spending years in temporary housing while their lives are put on hold (Thompson,2020)
Domestic Violence effects hundreds of women are affecting each week, the scariest part for them is when it comes to reporting the crime there is always the lagging fear that they will get hurt again. It is the polices job to assure that the victim is safe. As seen above there have been many cases of where victims have been let down, but the government has come up with ways to try help improve and prevent the number of cases of Domestic Violence.
[bookmark: _Toc102505689]2.7 Conclusion 
This chapter revealed that Domestic Violence has increased almost across the board and more and more people are becoming victims because of the lack of help from the police, and with the cases that have been shown in the media for example the Sarah Everard, this cases especially affected the publics trust in police because it was on of their own that committed such a heinous crime. Domestic Violence seems to not get the appropriate attention it needs to fully understand why they are being committed and how the government could reduce the overall number of Domestic Violence committed or the threat of Domestic Violence being committed. Therefore, the present study will aim to address the issue of why victims of Domestic Violence were not completely satisfied with how the Police handled their case and seek ways to improve how the Police handle Domestic Violence victims when investigating their case.










[bookmark: _Toc102505690]Chapter 3- Research Methods
[bookmark: _Toc100583569][bookmark: _Toc102505691]3.1 Introduction
[bookmark: _Hlk102484161]This chapter will discuss the methods chosen to investigate women’s perception of trust in the police. It will discuss and justify the use of questionnaires as the primary method of data collection, as well as the chosen data sample. Following on this chapter will discuss the analytic methods chosen to process the data, investigating the philosophical justifications for these measures regarding my frame of research. This chapter will also discuss the ethical implications of this research and the decisions made to ensure safety and harm reduction throughout. Finally, this chapter will discuss the limitations of the chosen research methods including both practical and theoretical barriers met during this research and what might be done better in the future. The research that has been chosen to gain information is a questionnaire, this will be distributed online through social media
[bookmark: _Toc100583571][bookmark: _Toc102505692]3.2 Research Philosophy
[bookmark: _Hlk102484166][bookmark: _Hlk102484174]The research philosophy for this project will be positivism. Positivist research philosophy is most relevant to this investigation because it suggests that positivism is the research philosophy that involves the generalisation of research in order to obtain an overview of the society” (Collis and Hussey,2014). This project is trying to find out people’s opinion on why women may lose trust in police when reporting cases of domestic violence. So, with using a questionnaire to gain their opinions makes most sense. As opposed to interpretivism which believes in gathering more in-depth data which is subjective and would not be appropriate because this way argues that it is essential to have this outlook on the research to be able to understand and explain any complex behaviour and action of an individual (Bryman,2016). It is believed that because an individual defines ‘reality’ differently the results are therefore subjective instead of it being objective (Collis and Hussey,2014). An advantage to these methods is that the participants feeling, and perceptions can be explored which allows the researcher to have a deeper understanding to what they are looking at. This will be helpful if any open questions are asked. However, for the research a positivism approach will be undertaken this is because a questionnaire will be used to gain the data needed to answer the question that is asked of this dissertation. 
[bookmark: _Toc100583572][bookmark: _Toc102505693]3.2.1 Approach
[bookmark: _Hlk102484184]Inductive and deductive approaches to research methods are the most common. An inductive technique is generating a conclusion or theory based on research findings and data (Wilson et al,2010.) A deductive method, on the other hand, entails creating hypotheses based on current theory and doing research to confirm or refute such hypotheses (Wilson et al, 2010). There is previous research into whether there is a mistrust in police for women, so for this dissertation a deductive approach will be used. This is because inductive research is more like where you enter a research field, make observations and then us those observations to drive what will be researched. Where deductive you already have a hypothesis, and you are just doing more research to find and answer to the hypothesis. 
[bookmark: _Toc100583573][bookmark: _Toc102505694]3.2.2 Strategy 
[bookmark: _Hlk102484193]This section is to look at the practical uses of why questionnaires are good and relevant for my study. Firstly, they are quick, easy and provide a good source of data for a research project that is short and unfunded. They give me the option to have lots of data points where people answer the same questions for comparison. They are internally valid, because they have the same conditions for all participants. The demographic information at the start means I am  able to compare feedback between age ranges, genders, religions, sexual orientations etc. In terms of research methods using a question are a good way of collecting information useful due to its ability to allow people to fully answer in their own opinion since many questions in a questionnaire are open and mostly need what the person answering thinks about the topic being asked. As the information that will be collected from these questionnaires will be in relation to the trust in police for women when reporting domestic violence and understanding peoples stands on how they would feel if they were in that situation. The participants will include any women aged 18+ there will also be an option for males and non-binary. Even though the research is about women’s opinions on the matter it would be interesting to see how other look at the issue. In this questionnaire there will be question asked to gain their opinions, which includes multiple choice questions to see how people opinions differ depending on their perspective. This questionnaire will be anonymous and will not go into too much personal detail. An example of questions that will be asked include which of the following has affected your trust in the police as an organisation? 
[bookmark: _Toc100583574][bookmark: _Toc102505695]3.2.3 Ethical consideration
[bookmark: _Hlk102484204]With ethics there are three key elements, therefore at the beginning an ethics form was conducted this was in order to assure that any issues were being taken into consideration in a professional and effective manner. First, before any participants take part in the study, they will be made fully aware of what will be asked of them so that they can make an informed decision on whether they want to continue to take part. Participation of any questionnaire is voluntary, therefore any person that takes part has the right to withdraw at any point they want. Because of the sensitivity of the study there will be an extra level of care for any person who is or has been a victim of domestic violence themselves, this will be prevented by giving a warning at the beginning of the questionnaire reminding the participants what questions will be asked. Throughout the whole study privacy will be the most important part, no personal question will be asked such as name or anything that can be easily identifiable such as nicknames. Questionnaire can be reliable to any research this is because the answers that are provided will be honest. However, there is no way of fully knowing whether the answer the respondent has provided is one hundred percent honest, but I will make sure when asking the question, it will be clear that I would like them to be as honest as they can be. Questionnaires are great in keeping privacy of the participants whatever they answer will be kept between them and the researcher. As a researcher and analyst, I will ensure ethical handling of the data and that I will present its finding as they are received. the responses from the questionnaires will be presented in full in the appendices of the research or stored for confirmation for the length of the research project and a year after submission.
[bookmark: _Toc100583575][bookmark: _Toc102505696]3.2.4 Limitations
[bookmark: _Hlk102484210]Like any research method questionnaires have its limitations some of these limitations can either be an advantage or a disadvantage. Questionnaire has many advantages in terms of a research method, some of these are that questionnaires are inexpensive there is no cost to make the questionnaire or distribute it. Aside from being inexpensive they are also a practical way of collecting data, as they can be targeted to groups of my choosing and can be managed in many ways (Debois,2022). However, even though they have their advantages there can be some disadvantages. These can include the fact that there can be some unanswered questions, some people may choose not to answer a certain question, and this can slightly change the results. Another disadvantage is that there can be a difference in understanding and interpretation. An issue with not presenting questions in a face-to-face interaction is each participant might have a different interpretation to the questions being asked. Without being there to explain the questions fully to ensure that the individual has the same understanding, the results can be subjective (Debois,2022). To overcome these limitations, I will assure that the questions are clear to understand.
[bookmark: _Toc102505697]3.2.5 Techniques for Data Collection, Survey Design & Analysis
[bookmark: _Toc102505698]3.2.5.1 Data Collection 
To gather primary research, the researcher opted to employ a survey/questionnaire. The benefits of employing a questionnaire include the ability for participants to complete the survey/questionnaire anonymously if they do not want to receive unwelcome attention as a result of exposing sensitive information. Another benefit is that the researcher may be able to recruit many participants to complete their survey/questionnaire, allowing them to gain a better understanding of how victims of domestic violence believed the police handled their case. However, there are several drawbacks to employing a survey/questionnaire, including participants' reluctance to divulge what occurred to them since it may trigger memories of traumatic events, or their perception that some of the questions are intrusive.
[bookmark: _Toc102505699]3.2.5.2 Survey Design 
The researcher utilised a questionnaire with two open-ended questions and sixteen multiple-choice questions to collect data. This allowed the participants to thoroughly express their thoughts on the topic at issue, as well as provide the researcher with a greater understanding of how Domestic Violence victims felt and maybe find a theme from the responses, allowing them to reach a more comprehensive conclusion to their research. Furthermore, some participants may have thought that some of the multiple-choice responses did not apply to them. For example, the second question asked participants to circle the gender they identified with; however, some participants may not identify with the options provided. 















[bookmark: _Toc102505700]Chapter 4- Findings
[bookmark: _Toc102505701]4.1 Introduction
The previous chapter explored and analysed all the techniques and methods that a researcher may employ in order to obtain the most useful data for determining whether their hypothesis is right. Conducting a survey or interviews, determining which type of data collection to utilise (qualitative or quantitative), and understanding the limits and ethical considerations associated with each type of data gathering method are only a few of the procedures addressed in the preceding chapter. This chapter aims to analyse all the data collected from the researcher chosen data collection methods and come to conclusions based on the responses given. To achieve this, aim the researcher will identify any common trends in the participants' answers to form cognitive conclusions that best summarises the overall theme of the answers given.
[bookmark: _Toc102505702]4.2 Main Body 
With the survey the researcher aimed to get around 30-40 respondents to make it valid and reliable, however the survey gained slightly below that with a total of 10 respondents. The researcher gained valuable information that will help them come to a better overall conclusion about how the public views the topic of Domestic Violence and provide recommendations in the coming chapter. The questions varied but were also similar, they maintained the topic of trust in the police and whether the participants trust them. It did ask a few personal questions such as if they have been a victim of sexual assault in the last two years. The survey included two open-ended questions and sixteen multiple-choice questions the balance between the questions isn’t varied but the contents of most of the multiple-choice questions provided them with the answers needed to answer the questions. All the questions within the survey were optional to answer and none of the participants were forced to answer all the questions and were able to stop the survey at any time.
The first questions were to make sure that the participants read the warning before answering the survey. The warning was to make the participant aware of what the purpose of the questionnaire was and what data they would give would be used for. The next six questions were multiple choice questions to get an understanding of the demographic of the participants. These included the age, gender, where they are from, their ethnicity and if they are in their relationship. Most of the people who answered were aged between the ages of 18 to 25 with 40%. This question may not be as important as some of the others on this survey as many variables may affect this question, for example, some of the older generations may not have access to this online survey and this is backed up like 60% of participants stated they were under the age of 55. I have included asking about the participants gender, ethnicity, where they are from and whether they are in a relationship or not because these variables may change people’s opinions on the topic. To overcome the issue around gender and which a person identifies with, I have put the option of non-binary, however I mistakenly did not put the option for other so that people who do not identify with either could write which they do. The question of gender plays a big role in the topic of Domestic Violence as it affects women and girls, also the topic is looking at women’s opinions on the police and how affective they are.
The other multiple-choice questions relate closely to the topic of trust in police for women. For example, question 6 directly asks the participants if they are confident in how police are keeping women and girls safe in the case of domestic violence. With most people answering that they are Fairley confident in the police with a 60% whereas the other 40% said they were not confident in them at all. With questions 11 and 17 being open ended questions it gave the participant the chance to answer however they feel the question relates to them. Question 11 asks about their opinion on their local police force and what they believe they do well and what can be improved. Majority relate to the fact that there has been more police presence on the streets, and they have gotten better at fighting against drugs. The other open-ended question asks if they think police do a good job in terms of women issues and what they can help to improve the protection of women and girls in the long run. One of the answers have stated that the police did a good job of helping with the spiking of women, but there needs to be some new laws in place to help protect women in the long run. One of the questions that was quite personal was number 13, where it was asked of the participant if they have had a crime committed against them because they are women. 20% of which answered that they have been victims, the question that followed asked what they did to act and 22.2% of the people who answered said they took no action.
As a result of the Coronavirus Pandemic, most types of domestic violence would have been done online or through phone calls and those who are being quarantined by themselves and far away from their family may have felt that they had no one to talk to about what happened to them. However, the victims of domestic violence staying at home is not often a safe place for them. Domestic violence survivors who stay at home are not only at risk of future abuse, but they are also cut off from networks of support. Domestic violence, drug misuse, anxiety, severe depression, suicide, and other symptoms of unmet mental health needs may all increase as a result of containment practises. Job losses and financial uncertainty can lead to violence in at-risk relationships (Anurudran et al, 2020). The survey did not go into too much depth in terms of the question pertaining to asking about domestic violence. As some of the participants may be a victim of such crime and this could bring back bad memories. That’s why this questionnaire only primarily asked their opinion on how well the police do their jobs.
[bookmark: _Toc102505703]4.3 Conclusion 
This chapter identified what a small section of the Public think about certain aspects of domestic violence and how the police do when handling such cases. This questionnaire has provided the researcher with a good understanding of how police work in different areas and provides ways that they could improve to provide a better service for the victims of domestic violence.
The next chapter will evaluate all the data collected and come to as conclusive conclusions and recommendations as possible given the sample size, which the Police could use to have a better understanding of the problem of domestic violence and work on ways of gaining the trust of women in the future.








[bookmark: _Toc102505704]Chapter 5- Conclusion
The previous chapter analysed the data that was collected by the researcher’s survey and discussed what some of the answers could mean in relation to the police and women who are victims of domestic violence. Some recommendations that could be made from the research for the police is that they could pass a new law that assures every woman or girl who are victims of domestic violence are treated Fairley.  Another recommendation that the police could follow is to have bigger consequences for the perpetrator of domestic violence, for example a restraining order or longer prison time for reoffending. To conclude this dissertation police, need to take more action when it comes to the case of domestic violence, they need to show women and girls that they can trust them when they come to report the crime .
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